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Air Canada Launches Upstream Check-in Service
at Zhongshan and Guangzhou Pazhou Ferry Terminals

Starting August 10, 2023, passengers can check-in at Zhongshan and Guangzhou
Pazhou Ferry Terminals, or continue to check-in at Shenzhen Shekou in the Greater
Bay Area, conveniently connect to destinations in Canada, the United States, South
America, and the Caribbean via our non-stop service from Hong Kong to Canada.

Travel to Other Destinations

Passengers are strongly recommended to contact the government of each country for a
detailed and up-to-date information on health, passport, visa, and other entry
requirements that applicable for your itinerary and travel document, as they may vary
based on country of nationality and other factors. The final determination of entry in or
transit through is the decision of the government and officials of the country to which
you are traveling.

For more information, please visit IATA Travel Centre.

Special services and excess baggage

Due to the limitation of services that can be offered at Shenzhen Shekou, Zhongshan
and Guangzhou Pazhou. Excess baggage payments, special services (e.g.
Unaccompanied minor) or special baggage (e.g. Pet in cabin, pet in the baggage
compartment, sport equipment, etc.) are not available to Upstream Check-in
passengers at Shenzhen Shekou, Zhongshan and Guangzhou Pazhou.

Passengers can pre-purchase for their checked baggage including excess baggage
when online check-in opens (Note: online check-in opens 24 hours before departure).

For details, please refer to the enclosed e-leaflets.

Thank you for all your support to Air Canada.

Hong Kong Sales Office
Email: hkg.sales@aircanada.ca
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