
 
 

  

 
 

 
 

                   

Agency Bulletin  

 

Ref: 2311 

                     June 29, 2023 

 

Air Canada’s Agency Direct Online (ADO) Canada edition 

 

Dear Travel Agency Partner, 

 

The Agent Reference page is a one-stop shop where you can find the latest 

versions of Air Canada’s global policies. These latest policies are published on 

Canade edition and consolidated on the Agent Reference page for your reference.  

 

Please visit aircanada.com/agents >>  Agent Reference page 

 

You do not need to log-in to access the Agent Reference page. You can view those 

policies in a pre-login environment.  

 

 

 

https://www.aircanada.com/ca/en/ado/drs/agents.html#/
https://www.aircanada.com/ca/en/ado/drs/agents.html#/
https://www.aircanada.com/ca/en/ado/profile/sign-in.html#/
https://www.aircanada.com/ca/en/ado/drs/agents.html#/
https://www.aircanada.com/ca/en/ado/drs/agents.html#/


 
 

  

 
 

 
 

                   

In addition to the global policies on the Agent Reference page, please note that 

there are also local policies relevant only for the Hong Kong market.  

 

If you wish to receive local policies, please email to hkg.sales@aircanada.ca to 

request it.  

 

Please find the attached the latest versions of the Hong Kong Travel Agent Contact 

Guide (v3).  

 

Thank you for your support.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hong Kong Sales Office  

Email: hkg.sales@aircanada.ca 

https://www.aircanada.com/ca/en/ado/drs/agents.html#/
mailto:hkg.sales@aircanada.ca
mailto:hkg.sales@aircanada.ca

