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Introducing AC Wallet 

 

Effective June 6, 2023, Air Canada will replace the Air Canada Travel Voucher (ACTV) 

with AC Wallet.   

 

AC Wallet can be used to safely store the value of eligible unused 014 tickets as credit 

(less applicable fees), which can then be applied online or via the Air Canada mobile 

app to book a new flight and Air Canada travel options. An Aeroplan membership is 

required to transfer funds to AC Wallet.   

 

Here's what you need to know: 

• Air Canada Travel Voucher requests received on or before June 5th will be 

processed for eligible tickets. 

• Customers who have an Air Canada Travel Voucher can continue to use it until the 

value of the voucher has been redeemed. 

• The value of eligible unused 014 tickets (less applicable fees) from all booking 

channels including GDS, can be transferred to AC Wallet via “My Bookings.”  

• Customers can use AC Wallet as a payment option once they have signed in with 

their Aeroplan account on aircanada.com. 

• Future Travel Credits (FTC) are still an available option for eligible tickets. 

• Ticket validity of AC Wallet and FTC expire one (1) year from the original ticket 

issuance. 

For complete details, please refer to our AC Wallet FAQs. 
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