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Dear Trade Partner

While most of the Travel community follows good booking practices, there are situations where a few
are bypassing our Married Segment Logic parameters producing invalid bookings in lower RBDs than
should be booked in. This practice represents revenue loss to Kuwait Airways and eventually lost sales
opportunities for our esteemed trade partners. With the objective to avoid such losses Kuwait Airways
requires that multi-segment journeys to be booked together in one transaction and prohibits several
practices that intend to manipulate the system to produce bookings that are against the married
segment logic.

Effective 10 april 2023 Kuwait Airways will apply the below ADM policy in the case E-tkts are issued from
abusive bookings towards breaking married segments rules

Married Segment Violations:

-violation of married segments
-partial cancellation of any married segment made against rules
-any action to use fake flights/destinations in order to book for lower classes for the desired segments

ADM AMOUNTS
OW Economy USD 450
RT Economy usD 840

OW Business/First | USD 900
RT Business/First | USD 1700

In the case an IATA Agent issues tickets for any other agent, the ticketing agent will be responsible for
any abuse/violations and any related ADMs will be issued against the applicable ticketing agent.

Also when Kuwait Airways detects married segment abuse in un-ticketed PNRs it has the right to cancel
the reservations without prior notice.
If any persistent abuse/error for a period of 2 months will lead to withdrawal from ticketing authority

through BSP-Link.

Thank you for your valuable partnership and support. If you have any queries, please contact your local
Kuwait Airways sales office.

Best Regards

Kuwait Airways



