e Cambodia Airways

Ref#: IR230002

Ticket Arrangement for Flight Schedule Changes

Last updated: 11 January 2023

Due to Commercial reason, Cambodia Airways would like to cancel flights between Phnom Penh — Beijing
as below. We sincerely apologize for the inconveniences caused to our customers.

1. Details of Flight Cancellation

Flight No. Flight Cancellation Date Departure Arrival Flight Status
KR991 17 Jan 23 - 25 Mar 23 Tue/Thu/Sat Phnom Penh Beijing Cancellation
KR992 17 Jan 23 - 25 Mar 23 Tue/Thu/Sat Beijing Phnom Penh Cancellation

1. The following options will be available to affected passengers:
a. Free ticket cancellation and full refund.

2. Future Notification:
We will promptly notify you about any changes in your travel. You can help us reach you by ensuring
your reservation contains correct contact information:
e Mobile Number
e Home Phone Number
e Email Address
GDS reservation, travel agent please input waiver code “PKXCNL0211” to wavier penalty
for change and cancel once.

3. For ticket changes, please contact Cambodia Airways Ticketing Center
e Phone Number: (855) 096 852 5555/ 076 942 5555
e Email: Ticketing@Cambodia-Airways.com
e Service Time: From Monday to Friday 8:00am to 6:00pm (GMT + 7)
Saturday and Sunday  9:00am to 5:30pm (GMT + 7)

** The ticket refund application shall be submitted within 90 days after announcement released.

Cambodia Airways Co.,Ltd
N2 02, Russian Federation Blvd, Sangkat Ka Kab, Khan Por Senchey, Phnom Penh, Kingdom of Cambodia



mailto:Ticketing@Cambodia-Airways.com

é@%Combodio AirwaQys

Ref#: IR230002

R R R 2 Rk

A& o 2023 5201 5 11

HFYEENER - RIHFNTZEEIO 28 -0, JUT- 2B a0 i RG] > SRR ZE W2 B R
FIFEATHOE - BB -

1. FIDEECH

MO HUH HIA 3 H it ARG
KR991 17 Jan 23 - 25 Mar 23 B/ &8 Bl UK
KR992 17 Jan 23 - 25 Mar 23 B/ Bl & UK

2. RUIMZFEMTZEMEE
a. MLETREBRILEHEE -

3. HREE -
o ARSI TACE -

4. FEEIH:
LA 0 8 > ROHZENTZE R R T TR S50 o B RER DA fo B BE F M (e
A A AR -
o FHE(FEE)) TS
o [EFIHAKEEETS
e BETEH
GDS &TMiz @ JRfTAHEEEIIEE waiver code “PKXCNL0211” Dl fr—RF4EE -

5. WRAELUZ B ML > S RIAFERN =B L -
o EE:E : (855) 096 852 5555/ 076 942 5555
e Email : Ticketing@Cambodia-Airways.com
o fRHHEHE :  H—ZF#7 8:00amto 6:00 pm (GMT +7)
WS EH 9:00 am to 5:30 pm  (GMT +7)

* BREEEE Z BRI A BRI A itk 2 90 H TRt HEh

Cambodia Airways Co.,Ltd
N2 02, Russian Federation Blvd, Sangkat Ka Kab, Khan Por Senchey, Phnom Penh, Kingdom of Cambodia



mailto:Ticketing@Cambodia-Airways.com

