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American and Japan Airlines (JAL) are pleased to offer you a summary of the latest news from
our Pacific Joint Business. We appreciate your ongoing support as we continue to adapt to
changing circumstances, government advisories and the needs of our customers. As a joint

business, we are keeping our focus on delivering the services and solutions that matter to you.

Enjoy a new level of luxury during your travel journey across the Pacific
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+  We are always committed to enhancing and elevating our passenger travel experience, from the moment they
reach the airport with our elevated ground experience and premium lounges, to our unforgettable inflight services

and entertainment onboard our modern fleets.

*  We continuously look to provide a space for guests to rewind and rejuvenate in the comfort of our thoughtfully

designed lounges around the world.

* Once inflight, customers can enjoy spacious premium seating options, meals curated by top chefs, the latest in

onboard entertainment, Wi-Fi, and more.
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Our Co-Location at Terminal 8 at John F. Kennedy International Airport
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The co-location supports the Port Authority’s plan to transform JFK into a leading
global airport. The move brings British Airways closer to its partner airlines as
Terminal 8 becomes home for eight oneworld® Alliance carriers. Iberia plans to

move into Terminal 8 on Dec. 1, and Japan Airlines expects to move its

operations to Terminal 8 in May 2023.

To learn more, visit here.

An exceptionally strong Thanksgiving operation
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» Completion factor: We ran our best Thanksgiving period completion factor
since 2017 and our best-ever controllable completion factor for the holiday
period. That means that of our nearly 50,000 flights, we had only 28 cancels
due to controllable factors. In fact, mainline had four consecutive zero-cancel
days, which is the first time since the merger. And our regional operation

saw one zero-cancel day.

* On-time departures: We ranked second among our major competitors. In
fact, our Nov. 25 D-0 performance was our best daily performance since
March 2, 2022.


https://news.aa.com/news/news-details/2022/Start-Spreading-the-News-American-Airlines-and-British-Airways-Co-Locate-at-Terminal-8-at-John-F-Kennedy-International-Airport-Bringing-Customers-a-Seamless-and-Enhanced-Experience-OPS-INF-11/default.aspx
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American Airlines collaborates with Stand Up To Cancer to save lives
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American Airlines hosted representatives from Stand Up To Cancer (SU2C) for a
rally where team members learned more about the six-year collaboration. This
year’s fundraising campaign raised more than $2.5 million and team members
learned how that contributed directly to SU2C’s mission to fund lifesaving cancer

research.

To learn more, visit here.

All-Veteran Crew Flies Flagship Valor for Salute to the Troops Event
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On Veterans Day Weekend, American Airlines hosted wounded and ill
servicemembers from Walter Reed National Military Medical Center and their
guests at the 13th annual Salute to the Troops event in partnership with MGM
Resorts and the USO. American and its partners continue to build on a long

history of supporting military servicemembers — past and present — and

honoring their selfless sacrifice.

To learn more, visit here.

A New Partnership With Spartan College of Aeronautics and Technology

SHEXMERARERAOFEIEKRHFEXR
The American Airlines Cadet Academy Announces New Partnership With

Spartan College of Aeronautics and Technology

To learn more, visit here.


https://news.aa.com/news/news-details/2022/American-Airlines-collaborates-with-Stand-Up-To-Cancer-to-save-lives-COMM-VOL-11/default.aspx
https://news.aa.com/news/news-details/2022/All-Veteran-Crew-Flies-Flagship-Valor-for-Salute-to-the-Troops-Event-COMM-MVI-11/default.aspx
https://news.aa.com/news/news-details/2022/The-American-Airlines-Cadet-Academy-Announces-New-Partnership-With-Spartan-College-of-Aeronautics-and-Technology-STEM-10/default.aspx
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JAL Updates Winter Schedule for February & March
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~—_ . JAL has announced its international flight schedules through March 25, 2023. From

the U.S., San Francisco=Tokyo Haneda will increase to daily operations

from January 15, adding to the already daily San Francisco=Tokyo Narita flight.

Together with American, we’re bringing you more across the Pacific throughout this

winter.

o To learn more, visit here.

JAL Signs New SAF Agreements with Neste OYJ and Itochu Corporation
H A&z 5Neste OYJF ltochu =% 237 SAFHL
As part of its ongoing commitment to sustainability, JAL has signed agreements

with Neste OYJ, the largest renewable fuels producer in the world, and its

branded distributor in Japan, Itochu Corporation for the procurement of
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Sustainable Aviation Fuel (SAF). Specific initiatives include the purchase and
usage of SAF on at our LAX station in November 2022, the purchase and usage

of SAF on JAL's Sustainable Charter Flight on November 18, 2022, and an MoU

with Itochu Corporation to discuss the procurement and supply of SAF during
JAL's fiscal year 2023. JAL has set a goal to replace 1% of its fuel with SAF by
fiscal year 2025, and 10% by fiscal year 2030.

To learn more, visit here.


https://www.jal.co.jp/jp/en/info/2022/inter/north-america/
https://press.jal.co.jp/en/release/202211/007016.html
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JAL Announces Plan to Join American at JFK's Terminal 8
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JAL will be relocating its flight operations to the state-of-the-art Terminal 8 facility at
John F. Kennedy Int'l Airport. The newest PJB co-location, expected in May 2023,
will provide customers of both airlines with smoother, faster, and more convenient
connections for travel to and from Tokyo and beyond on JAL, and throughout the

U.S., Central and South America on American.

To learn more, visit here.

JAL Takes Further Steps to Reduce Single-use Plastic Onboard
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Expanding on its commitment to sustainability, JAL is taking further steps to
replace single-use plastics onboard its aircraft to meet its goal of eliminating all
new petroleum-derived single-use plastics in its cabin and lounges by fiscal year
2025. Initiatives being implemented include the replacement of plastic lids used
on paper cups and drink stirrers on international and domestic flights with
alternatives made from paper. Paper tray mats having been introduced on
International Economy Class from August 2022, and containers and lids for
main dishes will be replaced and used from January 2023. Collectively, together
with other initiatives, a reduction of over 500 tons of new single-use plastic per

year is expected.

To learn more, visit here.


https://press.jal.co.jp/en/release/202211/007060.html
https://www.jal.co.jp/ar/en/info/news/221117/?m=other_notice

