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Beijing Capital Airlines Business
Announcements

Recipients: Beijing Capital Airlines relevant units

Sender: Beijing Capital Airlines Marketing department
Issuer: #E4 Attn: £ &% Pages: 2

Cc: Sales department. Settlement center. 95071999 Call center

Notification target: [“IBusiness department, overseas offices []Agent

Notice for the ticket same day cancellation

of International and regional flights

To prevent malicious booking and reduce the rate of NO-show, now the
rule of E-ticket cancellation on the same day of Capital Airlines
International and regional flights in Travelsky is issued as following:
1.Applicative flights:

Capital Airlines International and regional flights (including Capital
Airlines for the market side of the code sharing flights, cooperative
flights)

2.Applicable tickets:

Capital Airlines international ticket

3.Same Day cancellation principle

After the ticket issued, cancellation will not be allowed on the same day.
The refund and change of tickets must follow the existing ticketing

regulations of Capital Airlines.
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4.0thers

(1) If the sales unit voided the ticket, Capital Airlines will charge a

cancellation fee, in accordance with the class fare refund regulations.

(2) Each sales unit operating void should cancel the PNR to reduce
the rate of NO-show. If you don’t do that, Capital Airlines will charge
the operating unit two times the Y-Class’ price as fine.

(3) The regulations will take effect on the day of issuance.

Beijing Capital Airlines MarketingDepartment

Jun 12th,2016



