(&) JAPAN AIRLINES

HKGSSU 22-034/Gl
20 SEP 2022

TO: All BSP Agents

SUBJ: Change of Cantonese service business hours at Asia & Oceania Contact Center

in Hong Kong

Please be informed that there will be change of Cantonese service business hours at Asia & Oceania

Contact Center in Hong Kong effective on 01 October, 2022 until further notice.

Details of change:

Telephone Number: <852>3919-1111

Current

New

Reservation and Information:
08:00 ~ 18:00 daily

Reservation and Information:
09:00 ~ 17:30, Monday to Friday
(Closed on SAT/SUN/Public Holidays in HK)

JAL Mileage Bank Center (JMB):

09:00 ~ 17:30, Monday to Friday
(Closed on SAT/SUN/Chinese New Year
holidays in HK)

JAL Mileage Bank Center (JMB):
09:00 ~ 17:30, Monday to Friday
(Closed on SAT/SUN/Public Holidays in HK)

Should you have any enquiries, please feel free to contact your sales representative.

Thank you for your kind attention.
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