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Involuntary Refund due to OA (Other Airline) Flight Irregularity
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Dear Trade Partner: 15t September, 2022
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For AF (057) or KL (074) ticket stock that include OA* flight, if the passenger requests an involuntary
refund due to OA flight irregularity (e.g. flight cancellation, schedule change) and cause passenger
unable to catch the connecting flight, please strictly follow the procedure below:
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e For wholly unused ticket = Contact AFKL Trade helpdesk to apply ticket refund pre-waiver with
all necessary supporting documents.
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o For partially used ticket » Submit R/A (Refund Application) via ASD with all necessary
supporting documents.
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# Any airlines (including AF, KL) without a UN status is visible in the Amadeus (1A) PNR, please refer to
the procedure above.
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If the agent proceeds an involuntary refund through BSP without respecting the procedure above, Air
France and KLM reserve the right to send an ADM.
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More refund details, please visit our website www.agentconnect.biz (Sales & Support > Refund), or
contact AFKL Trade helpdesk at Tel 4008 808 606, Email: mail.agent.helpdesk@airfrance.fr.
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Thank you for your usual support!
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