
致美亚各小伙伴：

跟随周末时民航局对航司熔断政策的调整，我司对回国航班KQ880 也做了放松的政策调整：

销售KQ880 需遵循以下规则：

1.出票乘客登记表在每个KQ880 出发前48小时提交名单给我即可，邮件至：lily.li@kenya-airways.com

2.即时取消内罗毕酒店隔离要求

3.检测要求按驻肯尼亚使馆要求的48小时PCR+24小时PCR，加做航司要求一次IGM（24小时）+一次12小时抗原

快检，检测实验室为：Pathologists Lancet, Kemri and Neobio Research Lab
4.与转机客人一样，检测要求按驻肯尼亚使馆要求的48小时PCR+24小时PCR，加做航司要求一次IGM（24小时）
+一次12小时抗原快检，检测实验室为：Pathologists Lancet, Kemri and Neobio Research Lab见附表

5.新数值见附表，有所放宽。

6.出票后除PCR或IGM阳性以外，不能退票。PCR 阳性退改手续费皆为USD500， PCR 阴性而IGM 数值过高不能

登机则可豁免退票手续费。代理需先行取消机位避免误机，再提交邮件申请退票，邮件附上客人的阳性报告，待肯
航审批回复后，再自行在BSP 做REFUND（与非自愿退票流程类似），邮件发送至：can.ticketing@kenya-
airways.com, 抄送lily.li@kenya-airways.com
调整后：条款按票规，refund 流程不变，仍然如上发邮件申请。



Remark: Ensure to  select the correct drop down option for "Company Category and  Handling Office"

# RBD OFFICE ID

Booking request 
from (Agent 
name/Corp 

direct/KQ office 
direct)

COMPANY 
CATEGORY

HANDLING 
OFFICE

AGENCY  
NAME

COMPANY NAME IN CHINESE
(FULL NAME, SAME AS ON 

COMPANY LETTER)

PASSENGER NAME
(SURNAME/GIVENNAME

)

ORIGINAL 
FROM

Staff  
ID/Company 

guarantee 
letter received

PASSENGER NAME 
IN CHINESE

(AS PASSPORT)

PASSPORT 
ISSUED BY

(3 DIGIT)

NATIONALITY
(3 DIGIT)

PASSPORT 
NUMBER

GENDER
(M or F)

PERSONAL MOBILE
(+COUNTRY &SPACE 

&NUMBER)

BIRTHDAY
（ IN FORMAT 

"23SEP68")

PASSPORT 
VALIDITY

（ IN FORMAT 
"23SEP68"）

TICKET 
NUMBER

NBO TRANSIT 
HOTEL NAME HOTEL ADDRESS

ROOM 
NUMBER

1
举例 CAN623 CORP DIRECTNon Chinese Owned Corpo Travel Agent GZMEIYA RAILWAY CHEN/SAN NBO YES 陈三 CHN CHN E0000000 M +254  745565346 35104 46167 706-000000000 ROSE HOTELKrishna pointe,Riverside  Ln, Nairobi Westland, Kenya



Remark: Ensure to select the correct  drop down option  for "Company Category and Handling Office"

# RBD OFFICE ID

Booking  request  
from (Agent 
name/Corp  

direct/KQ office 
direct)

COMPANY  
CATEGORY

HANDLING  
OFFICE AGENCY NAME

COMPANY NAME IN CHINESE
(FULL NAME, SAME AS ON 

COMPANY LETTER)

PASSENGER NAME
(SURNAME/GIVENNA

ME)

ORIGINAL 
FROM

Staff 
ID/Company 

guarantee letter  
received

PASSENGER 
NAME IN 
CHINESE

(AS 
PASSPORT)

PASSPORT 
ISSUED BY

(3 DIGIT)

NATIONALI
TY

(3 DIGIT)

PASSPORT 
NUMBER

GENDER
(M or F)

PERSONAL  
MOBILE

(+COUNTRY 
&SPACE 

&NUMBER)

BIRTHDAY
（IN FORMAT 

"23SEP68")

PASSPORT 
VALIDITY

（IN FORMAT 
"23SEP68"）

TICKET NUMBER NBO TRANSIT 
HOTEL NAME HOTEL ADDRESS ROOM NUMBER

举例 M CAN623 CORP DIRECTNon Chinese Owned Co Travel Agent GZMEIYA RAILWAY CHEN/SAN NBO YES 陈三 CHN CHN E0000000 M +254 745565346 35104 46167 706-000000000 ROSE HOTELKrishna pointe,Riverside Ln, Nairobi Westland, Kenya



Remark:  Ensure to select  the  correct  drop down  option  for  "Company  Category  and Handling  Office"

# RBD OFFICE  ID

Booking  request  
from (Agent  
name/Corp  

direct/KQ  office 
direct)

COMPANY  
CATEGORY

HANDLING  
OFFICE

AGENCY  NAME
COMPANY  NAME  IN  CHINESE

(FULL  NAME,  SAME  AS ON 
COMPANY  LETTER)

PASSENGER  NAME
(SURNAME/GIVENNA

ME)

ORIGINAL  
FROM

Staff 
ID/Company  

guarantee  letter 
received

PASSENGER  
NAME IN 
CHINESE

(AS 
PASSPORT)

PASSPORT  
ISSUED  BY
(3 DIGIT)

NATIONALI
TY

(3 DIGIT)

PASSPORT  
NUMBER

GENDER
(M or F)

PERSONAL  
MOBILE

(+COUNTRY  
&SPACE 

&NUMBER)

BIRTHDAY
（IN FORMAT  
"23SEP68")

PASSPORT  
VALIDITY

（IN FORMAT  
"23SEP68" ）

TICKET  NUMBER NBO  TRANSIT  
HOTEL  NAME

HOTEL ADDRESS ROOM NUMBER

举例 M CAN623 CORP  DIRECTNon Chinese  Owned Co Travel  Agent GZMEIYA RAILWAY CHEN/SAN NBO YES 陈三 CHN CHN E0000000 M +254 745565346 35104 46167 706-000000000 ROSE  HOTELKrishna  pointe,Riverside  Ln,  Nairobi Westland,  Kenya


