e Cambodia Airways

Ref#: IR220012

Ticket Arrangement for Flight Schedule Changes

Last updated: 12 May 2022

Due to Force majeure, Cambodia Airways would like to cancel flights between Phnom Penh- Chengdu
and Chengdu - Phnom Penh as below. We sincerely apologize for the inconveniences caused to our
customers.

1. Details of Flight Cancellation

Flight No. Flight Cancellation Date Departure Arrival Flight Status
KR961 25 May 2022 Wed Phnom Penh Chengdu Cancellation
KR962 25 May 2022 Wed Chengdu Phnom Penh Cancellation

1. The following options will be available to affected passengers:
a. Free date change to the flight departure within 15 days prior/after affected flight.
b. Free ticket cancellation and full refund.

2. Future Notification:
We will promptly notify you about any changes in your travel. You can help us reach you by ensuring
your reservation contains correct contact information:
¢ Mobile Number
¢ Home Phone Number
e Email Address
GDS reservation, travel agent please input waiver code “CTUCNL1212” to wavier penalty
for change and cancel once.

3. For ticket changes, please contact Cambodia Airways Ticketing Center
e Phone Number: (855) 096 852 5555/ 096 752 5555
o Email: Ticketing@Cambodia-Airways.com
e Service Time: From Monday to Friday 8:00am to 6:00pm (GMT + 7)
Saturday and Sunday  9:00am to 5:30pm (GMT + 7)

** The ticket refund application shall be submitted within 90 days after announcement released.
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