The latest for you and your travelers
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Shanghai, China (PVG) - Exception Policy

TRAVEL ADVISORY

Issued: April 26, 2022
Update: May 06, 2022
o Extend Ticket Issued On/Before date ZE+H-7 52012 it 1 Z2 1Y

e Extend Impacted Travel Dates for DFW-PVG flights %E4: 5% 50 DFW-PVG #3417 H 2

American Airlines has implemented a special exception policy to our travel partners that is now available
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for our mutual customers due to restrictions for travel to/from China. Affected flight segment must have
been UC/UN/WK by AA without a flight protect to qualify for this policy. [k & 3/ o = i BR &, 58 B 2 20

RO IR R R BUOR . RIEECR, 2R M ATBCR 2 oy “UC/UN/WK? I AN 2 R4 i 2

Special Travel Exception Policy

Affected Airport Codes: 52521 [HH13% PVG LR
Tickets Issued On/Before: 122 J H H May 6, 2022

Impacted Travel Dates are directional:

SRR I iRAT H KT T

DFW-PVG: April 11 — May 16, 2022
PVG-DFW: April 1, 2022 — May 13, 2022
Impacted Travel Dates: 2 51 ()i 17 H 31

NOTE: affected flight segment must have been
UC/UN/WK by AA without a flight protect* % 51 () fiii B

WSO UCIUN/WK 3 A2 R i o

*see Reissue Policy Information for exception 7] 2% #4

G BUR B AL EEE R
New Travel Dates: it 47 H #A April 27, 2022 — July 29, 2022
) ) -
I;Jegz;ance of Tickets On/Before: L% & i Same day as flight rebooking 1147 [ [F]— K

Lowest Inventory Available — Same Cabin

Inventory Requirements:iT 7 it 3 & I R
y e [l — % - A I T T T

Endorsement Box Requirements:
TNADV2/PVGLD

Ticket Reissue Required H HHHLEE[# Endorsement Box il A\

Not Allowed A f2 ¥
Changes to Origin/Destination: 300-mile radius allowed 300 % B4 5 [X Py 7] LA

B A H R Hb H b Refer to Changes to Origin/Destination R H /& #i/ H )
Hh
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Changes to Connection City:

Allowed ft¥F
B AL
Changes to Co-Terminal: 5 i sl £ Allowed o4
Allowed ft¥F

Extended Travel Rebooking:

SEA BT AL (R 4T H

Note: The new ticket must include:JEZ: HibLZE Wi

TNADVE/PVGLD in the Endorsement Box or will be
subject to a debit memo

Endorsement Box i A\ TNADVE/PVGLD , <A
ADM “E i

Refund Eligibility:iE 2

Review Policy Information in this notice & MEE KA
KR

Travel to/from/through on American, and JB
Operated and Marketed Flights: 34 AA K
HEAEIKER AL

Allowed only when connecting to affected AA service
DFW-PVG-DFW X FE &R 2 52 5200 1] AA il
% DFW-PVG-DFW H 7 fg i%

Sales Support Authorization 44 37 #7852 KL

Not available A&t

Affected Airports - City and Country Association:

e Shanghai, China (PVG)

This information can also be found on SalesLink by viewing: 5 £ {#1% 1% s di DL N 85458

1]

Latest Communication Updates

As always, we appreciate your continued business!

Thank you.

Best Regards,
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