March 24, 2022
Sales Bulletin 22-09

SERVICES UPDATE April1-June 30

With the lifting of flights and arrivals ban from the 9 countries including Canada effective April 1,
Air Canada customers who wish to fly back to Hong Kong from April 1 — April 22 may connect in
Seoul or Tokyo and continue their journeys to Hong Kong with our airline partners. Please visit
www.aircanada.com for further details about flight availabilities on specific dates.

Air Canada is pleased to confirm the schedules from Hong Kong in April to June as follows:

Flight Departure Arrival

F
Number Time Time requency

Period Departure | Destination

Hong Kong To Vancouver *

Apr 23 -27 Sun, Wed
Hong Kong | Vancouver
May 1-29 AC8 10:20 09:55 Sun, Th
o (HKG) (YVR) o
Jun2-30 Sun, Thu, Fri,

Vancouver To Hong Kong *

Apr 23 -30 Sat, Tue
Vancouver Hong Kong
May 4 - 28 AC7 01:35 08:15+1 Sat, Wed
2y (YVR) (HKG) ¥ e
Jun1-30 Sat, Wed, Thu

* Passengers can remain in their seats on board during the short technical stop at Seoul Incheon airport. There is no
need to deplane, and there will not be any passengers joining the flight from Seoul. **Above schedules are accurate as
of today and are subject to change due to regulatory or commercial requirements. Above information does not replace
the specific information provided by government and other relevant authorities.
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http://www.aircanada.com/

Entry requirements for customers travelling to Canada

Effective April 1, fully vaccinated customers no longer need to show proof of a pre-departure
COVID-19 test result for air travel to Canada. Fully vaccinated customers may still be selected for
random testing on arrival but are not required to quarantine while awaiting their test result. All
customers (regardless of how long you were away from Canada) will continue to be required to
submit their mandatory information on the ArriveCAN app or website.

For further details, please visit the Government of Canada website for traveling to Canada.

Connecting to the rest of Canada with Air Canada has become easier

Effective March 2, passengers travelling on Air Canada flights from Hong Kong no longer need to
retrieve their bags during transit at Vancouver or Toronto if they have an onward domestic
connection within Canada.

Customers must meet all the following eligibility requirements:

1. Traveling on AC8 from Hong Kong to Vancouver, or on AC16 from Hong Kong to Toronto with
an onward domestic connection within Canada on Air Canada flights.

2. Have a piece of checked baggage that is tagged to the final destination.

3. Are not travelling with a PETC (Pet in Cabin) **, AVIH (Pets in Cargo Hold) ** or
WEAP (Weapon) **Service animals are not considered PETC or AVIH and customers travelling
with service animals are eligible when all other requirements are met.
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https://travel.gc.ca/travel-covid/travel-restrictions/covid-vaccinated-travellers-entering-canada
http://www.canada.ca/arrivecan
https://travel.gc.ca/travel-covid/travel-restrictions/covid-vaccinated-travellers-entering-canada

