
Ticket Validity
➢ The validity of 014 tickets, with travel date on/after 01 Mar 2020, issued or reissued on/after April 1, 2021, is 24 months from the Original Date of Issue. 

➢ This includes unused and partially used tickets, exchanges whether voluntary or involuntary. 

➢ Once a ticket expires, it can not longer be used. Please note that the value of some tickets can be transferred to Air Canada Travel Voucher (ACTV), 

with no expiry date, or to Aeroplan Points. Refer to the applicable agency bulletin to convert GDS issued tickets to ACTV or Aeroplan Points

Scenario Validity (all travel complete)

Original Issue Date
from 01 MAR 19 to 31 MAR 21, and 

exchanged before 01 APR 21

24 months from new date of last open coupon on the first exchange, 
Validity of all subsequent exchange remains the date of last coupon on the 
first exchange

Example : OID 01 Mar 20, exchanged 01 FEB 21 with last coupon 15 MAR 21. 
Second exchange 16 Feb 22, exchanged ticket valid until 15 MAR 23.

Original Issue Date 
between 01 MAR 19 - 31 MAR 21, and 

exchanged on/after 01 APR 2021

The validity of the exchanged ticket, and all subsequent exchanges is 
24 months from date of the first exchange. 

Example : OID 01 Mar 20, exchanged 01 FEB 22; ticket expires 01 FEB 24. 
Second exchange 01 Jul 22; exchanged ticket expires 01 FEB 24.
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