FLIGHT CANCELLATIONS TO ASIA
AND RUSSIA
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We join many other European airlines and suspend our flights in
Russian airspace. We will cancel our flights to Seoul, Osaka, Tokyo
and Shanghai in Asia on 27 February - 6 March 2022 and

to Moscow and St. Petersburg in Russia until 28th May 2022.

We will update new information regarding our flights to Asia 7 March
onwards and possible further changes to our customer policy as of 14
March later on.

We continue flying from Helsinki to Bangkok, Phuket, Singapore and
Delhi and from Stockholm Arlanda to Bangkok and Phuket. We will
avoid using the Russian airspace which lengthens the travel time
approximately one hour.

Safety is always our first priority. We are following the situation closely
and will update any new information on Easy.

In case of a cancellation, we will contact customers personally via
SMS and/or e-mail and PNRs will also be updated. Please make sure
that customers’ contact information on bookings are up to date.

Customer can choose from the following options, if flight is
cancelled:

» Finnair will offer re-routing if it is available and suggested
alternative is added to booking. Please note availability of alternative
flights is currently very limited.

* In case no suitable alternative is found, customer is entitled for full
refund of unused ticket coupons and ancillaries.

Tickets can be refunded directly via GDS.

SSR INVOL CNL DUE TO RUS POLI-REFUND ONLY added by
Finnair to bookings automatically authorizes refund and no additional
waiver code is needed. If that is not possible, please issue a refund
application via BSPlink for Finnair. For agents on US



market/ARC: refund can be applied via Refund Web-form on Finnair
internet site. Please mention in additional information box: ARC Agent.
Refunds of ancillary services on EMDs will be processed via BSPlink
refund application.

Changes to bookings to Japan, South Korea, China or Russia:

» Book with confidence policy, which we already have in place due
to Covid-19, applies for changes.

*  Forflights to/from Japan, South Korea and China; exceptional
cancellation policy valid for 27.2.-13.3.2022 departures - full refund for
unused flight coupons. Even if flight is not cancelled, customer is
entitled for full refund. OS AY RFND DUE FLTS SUSP IN RUS
AIRSPACE must be added to booking and refund can be

done directly via GDS (no additional waiver code is needed).

» For flights to/from Russia: exceptional cancellation policy valid until
further notice (regardless of travel period) - full refund for unused flight
coupons. Even if flight is not cancelled, customer is entitled for full
refund. OS AY RFND DUE FLTS SUSP IN RUS AIRSPACE must be
added to booking and refund can be done directly via GDS (no
additional waiver code is needed).

Travelling to Singapore, Thailand or India:

» Book with confidence policy, which we already have in place due
to Covid-19, applies for changes.

« Cancellation - refund will be according to the original ticket rules.

Rebooking and refund policy for group bookings:

Free cancellations and changes for RU, JP, CN, KR routes until
further notice. For non-ticketed bookings, no rebooking for other
airlines. For all other routes free changes but refund is allowed only
when flight is cancelled (even if only one flight in the itinerary has
been cancelled).
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