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FINNAIR HONG KONG FLIGHT UPDATE DUE TO PANDEMIC 

The authorities of Hong Kong have set restrictions for Finnair flights to/from Hong Kong. Therefore, we 

have suspended some flights between Hong Kong and Helsinki. 

Flight number Origin Destination Suspended  

AY102 Hong Kong Helsinki Until 02April 2022 

AY101 Helsinki Hong Kong Until 01April 2022 

Useful info:  

1. In most of the cases you can make further changes yourself in your own GDS without contacting our 

customer service help. COVID-19 related instructions for travel agents are always kept up to date here.  

2. You can see passenger rights at www.finnair.com/passenger-rights.  

3. Finnair Easy Travel Agent Portal: https://easy.finnair.com/en 

If you are not able to access the reissued ticket or need further support, please don’t hesitate to contact 

Customer Service Center  +852 2319 4174 or greaterchina@finnair.com .   

 
Thank you for your kind attention and understanding. 
 
 
Yours sincerely,  
 
Finnair Hong Kong 
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