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Certificate of denied passenger or baggage

FRENO. 1 20220106880580496372600012JZ HixE=E% Passenger Coupon
H%I‘gaﬁ FiX= 'I'icket!’%wl%umbe | BBOSBOABEATI6
e e 2022-01-06 Eligit Plstnber HU7667
Travel c[]rriir%ﬁg 420103195010071312 Ccmrf;i%‘m&ﬁlﬁmiﬁer
F'ighﬁﬁgﬁ"%atm" thr:'i ?f{ éwfia fo ﬂ\fw—c

R B =¥ = e e VA S e e e T e

The transportation request is not fit to the epidemic prevention
regulation on origin or destination.

o FREANEE. MHE S E S SR

Passenger's age and mental or physical conditions are not fit to
fly.

o fSEE iR E S T AN R A e

The amount of special passenger exceeds the maximum
transportable number per flight.

o RIS A iTERIE . SET AT aiEEnEiE
The application documents prepared for special
passenger/baggage or package of checked in baggage are not
fit for Hainan Airlines regulations.

o FEESFSIEANERNT. MALUR ( 5k ) FARRASHEN=EERT
FAFIE AT EHE IR

L2 Passenger doesn't pay for proper fare ticket fee andior) failure
mﬁgﬂﬁusal to pay his/her credit payment with Hainan Airlines or other
relevant carriers.

o R ERE ORES I LRSS E W 5

According to the relevant national regulations, some specific
passenger or items are not allowed to be transported.

[m}

Passenger who refuses secur:t),-I check.

o B R E SR TAR S,

Passenger who is refused by security reason.

o TSR ERHTE

Baggage that is not gone through security screening.
%mﬂmmw{ﬁwﬁﬁﬁ{%—m
Passenger who provides a travel document which is different
from the one used to book the ticket.

o EFREATFL bR

Other circumstances stipulated by the govemment

o IEEAH T AT RERER CiTemliE L

Passenger whose behavior is dangerous for' ﬂbght safety or
public security.

o IEEAE T EFIFE RS, ENEATRE R B sEas
HEE |, B e ATHLE;

Passenger doesn't obey relevant government aviation
regulations or Hainan Alrlmes regulanons

o B A AR

Passenger who cannot provide hls,-’her own valid travel
document.

o RS IS R IA R JE RS E T EE H RFIE A SA S
R RSEaY. SEREIEESEIEY. 2SN, ST28EE
AR el P S TR 1 b O B ST B S S LB 2,

The ticket presented by the passenger is proved to be illegally
obtained or not purchased from the issuing carrier or its sales
agent, or to have been reported lost or stolen, or to be forged,
or to have been altered or altered by Hainan Airlines or its sales

agent.
1&5&%&9@%@&3@2!;}\@%5& "HEEEER " EPaFIEAaa

The ticket presented by the passenger cannot identify the
passenger is matched to the one mentioned on the column
of " passenger name " .

o B ( FRFLLEERN . B TIFA SERIREFAITRE )
Others(If the reason is not belongs to any circumstances
mentioned above, airport staff should directly tell the
passenger about the reason for refusal)

iE - T EREREERIESTERE | B AT SR RS EE TR, HhiE
BRI ASREREEiRE. fTFAREE. WMICHEE=EE , FEEfF ORISRkl
PRI S AR | SRS R SRR . SRR , Bk
SR ERI5339,

MNote: For safety reasons or based on reasonable judgment, Hainan Airlines considers
that passengers in one of the above situations are not fit to fly. This certificate only
serves as the proof that Hainan Airlines does not carry passengers or baggage. It
cannot be used for other purposes without authorization from Hainan Airlines. if the
passenger who does not take the flight needs to change the ticket or refund the
ticket, Hainan Airlines will deal with the issue according to the applicable general
conditions of transportation and the ticket usage conditions. Please contact our
hotline number 95339 for further explanations.
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Certificate of denied passenger or baggage

%5 NO. : 7% B Passenger Coupon
R 44 5y
Name Ticket Number
FiEE H Y 2=
Flight Date Flight Number
R WG Py uE A 5 i iR Z B F FLIE
Travel document Contact Number
WLHEAE B M % ES
Flight information From Via TO

R IAT IR A

Reason for Refusal

[R5 e 1 R O M0 128 S K

The transportation request is not fit to the epidemic prevention regulation on

origin or destination

[l A RS . RSB S R LA IS A 2 AT

Passenger’ s age and mental or physical conditions are not fit to fly.

[ lopi kit 2 B0 e AL B K TS S

The amount of special passenger exceeds the maximum transportable number per

flight.

ek % /4 HRAT 25 HOEADRL . EBAT RO AR ST RIS U 5

The application documents prepared for special passenger/baggage or package of

checked in baggage are not fit for Hainan Airlines regulations

[ RSO ATE RIS . BRI CL S (D SRk bt 5 g i 2 Bl A 56 ks A 2 Il a5
INE

Passenger doesn’ t pay for proper fare ticket fee and(or) failure to pay his/her

credit payment with Hainan Airlines or other relevant carriers

[t [ 5 5 e 5 25 1L 8 0 (R R B 0

According to the relevant national regulations, some specific passenger or items

are not allowed to be transported.

[ b2 2 b B ik &

Passenger who refuses security check.

[T 46 o PR 240 5T R 7%

Passenger who is refused by security reason.

[k 2 2z 4k s (047 2%

Baggage that is not gone through security screening.

[ 19330 e ML 810 T80 ) JEL 1) 0 030 14 5 T S I S5 A A — B R %%

Passenger who provides a travel document which is different from the one used to

book the ticket

[ 25 902 fry B At s 5
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Other circumstances stipulated by the government.

[l 14T A AT B8 % KAT 22 e m s A SRR

Passenger whose behavior is dangerous for flight safety or public security.

[T 2 A5 308 = [ SR P e . I RO A 2 J S0 e T SO PR I, R 388 <
2 ORI E 5

Passenger doesn’ t obey relevant government aviation regulations or Hainan Airlines
regulations.

[ % o 8 R AN (K 20 ORIE

Passenger who cannot provide his/her own valid travel document

[ 5t 7% B0 75 SE20F 2 AR AR B S R 7 1 B A B4 B AR B A A I S B
J& R B L B DG A BRAN A H i R A A B AR Al B ) SR LB e
HUBRAR IR 5+

The ticket presented by the passenger is proved to be illegally obtained or not
purchased from the issuing carrier or its sales agent, or to have been reported
lost or stolen, or to be forged, or to have been altered or altered by Hainan Airlines
or its sales agent.

[l % R 0% SEAR BRI A N B 22 b “RRB 1447 R FIBIIA ;

The ticket presented by the passenger cannot identify the passenger is matched to
the one mentioned on the column of " passenger name "

e CRIBT LA IS0, 1 TR A B i & R AT R D

Others (If the reason is not belongs to any circumstances mentioned above, airport

staff should directly tell the passenger about the reason for refusal)

e T 24 R DR R S BRI, R A AN A BL B T — BOIR B ANE BT R o AR AR i AR
BRIIRE . ATEREN . R NS R, ARIE N AR & . REUT IR IR AR TR E e FH IR, Wik
MG s S o BRI, BARTE & i R 2 I 95339,

Note: For safety reasons or based on reasonable judgment, Hainan Airlines considers that passengers in
one of the above situations are not fit to fly. This certificate only serves as the proof that Hainan
Airlines does not carry passengers or baggage. It cannot be used for other purposes without authorization
from Hainan Airlines. If the passenger who does not take the flight needs to change the ticket or refund
the ticket, Hainan Airlines will deal with the issue according to the applicable general conditions of

transportation and the ticket usage conditions. Please contact our hotline number 95339 for further

explanations

P LS 1 AR A BR 2 ]
Hainan Airlines Holding Co., Ltd
KRR A PR 2 7]
Grand China Air Co.,Ltd
ZVIYN
Bk A HLIE
_ HF(ear)____ Hmonth)___H
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