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In relation to Enforcement of the Provision on Administration of

Passenger Services in Public Air Transport

Dear Partner of British Airways,

In respect of the provision on Administration of Passenger Services in Public Air Transport
published by Ministry of Transport, PRC, the entitled BSP agencies of British Airways are
required to comply with the relevant regulations effective 01Sep2021.

Please ensure that customers are notified of these terms at the time of bookings.

Please kindly refer the below link to find more details:

https://www-cloud.britishairways.com/zh-cn/information/legal/conditions-of-carriage

https://www-cloud.britishairways.com/zh-cn/information/legal/additional-conditions-of-car

riage
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