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https://www.aircanada.com/cn/zh/aco/home/book/travel-news-and-updates/2020/covid-19.html
https://www.otc-cta.gc.ca/eng/splashify-splash
https://www.otc-cta.gc.ca/eng/splashify-splash
https://www.otc-cta.gc.ca/eng/splashify-splash
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#our-tariffs
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#baggage
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#delays
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#boarding
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#children
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#persons-with-disabilities
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#unaccompanied-minors
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#our-tariffs
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#other
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#important-notices
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https://www.aircanada.com/cn/zh/aco/home/plan/baggage/delayed-damaged-baggage.html
https://accc-prod.microsoftcrmportals.com/en-CA/air-canada-contact-us/
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/delayed-damaged-baggage.html
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/ac_domestic_tariff_en.pdf
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
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https://www.aircanada.com/cn/zh/aco/home/book/routes-and-partners/star-alliance-and-other-airline-partners.html
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#asterixB
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https://www.aircanada.com/flightdisruptions
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#our-tariffs
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https://accc-prod.microsoftcrmportals.com/en-CA/air-canada-contact-us/?stepid=1f056d12-bbfe-e611-80f3-e0071b66cfa1
https://www.otc-cta.gc.ca/eng
https://www.otc-cta.gc.ca/eng
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#asterixC
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/ac_domestic_tariff_en.pdf
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
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https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/ac_domestic_tariff_en.pdf
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
https://www.aircanada.com/cn/zh/aco/home/fly/flight-information/delayed-flights-and-cancellations/alternate-travel.html
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/ac_domestic_tariff_en.pdf
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
https://www.aircanada.com/cn/zh/aco/home/plan/special-assistance/travelling-with-children.html
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https://www.aircanada.com/cn/zh/aco/home/legal/air-canada-customer-service-plan.html
https://www.aircanada.com/flightdisruptions
https://www.aircanada.com/cn/zh/aco/home/plan/special-assistance/travelling-with-children.html
https://www.aircanada.com/cn/zh/aco/home/plan/special-assistance/unaccompanied-minor.html
https://www.aircanada.com/cn/zh/aco/home/plan/special-assistance/unaccompanied-minor.html
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https://www.aircanada.com/cn/zh/aco/home/plan/accessibility.html
https://www.aircanada.com/cn/zh/aco/home/plan/accessibility.html
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/ac_domestic_tariff_en.pdf
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#asterixD
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https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/International_Tariff_en.pdf
https://www.aircanada.com/cn/zh/aco/home/legal/conditions-carriage-tariffs.html#asterixD
https://www.aircanada.com/content/dam/aircanada/portal/documents/PDF/en/Carrier_Surcharge_rule115_en.pdf
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/carry-on.html#par1_image
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https://www.aircanada.com/cn/zh/aco/home/plan/baggage/carry-on.html#par1_image
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/checked.html#par1_image
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/checked.html#par1_image
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/checked.html
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/checked.html#par2_text_1
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/checked.html#par2_tiltle
http://www.aircanada.com/cargo/en/
http://www.aircanada.com/cargo/en/
https://www.aircanada.com/cn/zh/aco/home/plan/baggage/carry-on.html
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() W R AR ITER FIzh .

(6) AT Z= A E)3LHE IATA (HRiTEEFAMD (Travel Information Manual) L ERIFIEANEER, X
RA T 7 IATA JRiFE 0 (IATA Travel Centre) M if (https://www.iatatravelcentre.com/ %2R M &5 o] gE
AHELERIEE. ) K.

(7) IRFDABITLHIHRIBEITIE, WERNYEEZNER. BN NS AER.
S/ EMBFEN . BRIRE, SFEEARRTERITEHR 30 RIEHBFILEEELM
BRERIEBEEEEMER. ZORAETRTERS. MRIVERES, SERIREHEANY
ZEFEFER/MX . BMEIE, MERMEBANFE. BAOMERM=ERW, KEEBDEK
/X AR BUER A FAER .

(8) A THHEYHTRENEVN FELIBANS THENRIME, FILRE ST HZH] 2-3 /i
DEBNTF L. HERELEAEMN EMNEENFELERIZEENRS.

NBRRED N YKEEXOTERNMBR, 1550 EHEEDHT HXATURERIZH
2o

NEEVFEMEVIHR

BRI T HBEENFEN RIS EVM I IETERE.

teoh, EguERTIENNRIABY VESEY. BEMNEENFEMENINRTES
SEFUTHEMEERIE. FUTHRIUE. M/RLHRRRGRESYIEE.

DEEYFEMEVTHR
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https://www.iatatravelcentre.com/
https://www.iatatravelcentre.com/
https://www.iatatravelcentre.com/
https://www.aircanada.com/cn/zh/aco/home/plan/special-assistance/pets.html
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*MREKEEE, BXAEBHANERBIEEEEXKXIBIERTEE (U.S. Customs and Border
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MERME AT AEECE 24 NMTABINEETNER, FTFUETER (THRHEENE) .
AEETITEY 24 /M2 /e, ENERTETEFTEIMNTIHUREN LIFAGEA. MRERE
AMNEARTRFNE, RIERABRZIIMNIMBIBUERET ERER, RMBETEEERK.

AW LR REE .
RERVEMRTITRRD AL MR LR ERI T EINENE—ALEA,
EXER BEZRHAAMNMNEBRIUE.

EHEE RN 2R

L EFERINE KA 2 SIRAEEH B THCH B B 1R T 5 BE 7 R E AL AR EEAY A B, 3R
MR EV SR BB R N 2T S ABRME XINE RS LIRZ B TAPERTTAE
RHRENER.

e R ik 2 4% 0

BBA T HRFRESEN ™ RIRS . BESENNTRBRSE EETERE, TBEIMUTER
BRI, RMNOSHDELMKRERSAMNESEKR, FHE 10D TIEBREHRBRITER.

B ig:
(8621) 6279 2361 (fZEELBIEARS)

B HR 1 :

chinacomplaints@aircanada.ca (I£tH X ARE)

EERREA

RZBNMH LN IECTHAENRZIVER, BRAD RIREMRANFHRHE
WAY (BREREEITR) ) TERENKE, S8RE—TERERNOEETIRE. W TIEE
FME, WFEERFY (BREHEREHRRTEENFIEAEY) AEFTRIM= LS
=fE.
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https://www.aircanada.com/cn/zh/aco/home/fly/customer-support/refund-services.html

FAERRHBA

SN RAAFED RNARRTRER TEORE, LFELAAREHTRIMERAIXNTAZH
T, TFRE. TRIEIRNTFE.

AERBFHRANERN, FTERBIW TR

1. ABHTERBEEHRBERS.

2. NFTFERER. BKR. FUAHIER, REHBERAT, S2REFTRE 1,288 FHIRRN
(9& 2,400 f07T) o HER, KRB (MERMEAIRERPEE) . X—REBEHN
TINEXRE R,

3. WTEARBERSENRE, REYEATERRFT TR 5346 HHREIN (AE
9,700 fin7T)

A AUERERN, FERN TR

1 IREDAARBFHIER, ABFHTHITTERT 16,600 FHIIRFHN (L35 $20,000 B
JT; $20,000 £7T) . FIARMESALEA, NA 8,300 FFHIRKN (LF $10,000 B
JT, $10,000 %€T) . WEZAMEATEREEARRUFRS, MEERXEARE, IT
FREEHZELXENNE T REMBRARE, FERFIESTAEDT $75,000 E7T.

2. WTIETFRE. TASER, SATHTERTAA 17 FHHRFRN (A5 520 BT,
$20%7T) . FIEETFENTTERIA 332 FAHERIN (L5 $400 BXJT, $400 %£7T) .

3. BRI IARERSENMEKIETIE,

HY

BRENKEMEARTNHE—LER, TRMERMEATENE. MRENKRESEAEHME
NE), BRNEEAERMEATEREATERTINES.

TREMNREEAWB—IAY, BRBAEMESVNFENATTMERITR B BRI A HERTE
AN REHEA, BFUEXESHTTRR. BASERTERT S, Hh NRENTFNE
BT EANFTERY M, BEIZERTIHTEIRRK.

WIRRE: AABOFASIRA RIBLAAE WIHRIAZ BS WINIAZ HEERERRH.

TZHRE: YRAEREFRETF7RA (WREIRR) LEXEHFTREREFLE 21 XA (W
RHIIEIR) , AT AR HBEBR.
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1% Tk, SRSERNTE, MERIERBEECSEARBITE M ATAEEH
A

BEREMEAMAANNEARTEHN
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B4, ZXRBH. MERINETBAFEENAR, HEXFMZREDEINEREEZE (%
) RN, MEMBEK (FE) UREEERETRMNMR.

MREMNRES R —KUALEMAEAE], NEKME AT TRERARENZMG. AETEMEH
ZHAR,

BEXRMERNEHIFM. MENEERE R RBS AARBRE R MRNNF LR S8 —8
o

FA T REBIRERRT:

o BERMZEATNTREAZHTRENFAMRS,

o HAMEASNEYNGTE (BRIMIEEZEYNM) BK. HARSERTERNF N
BRI

o BHXREAMRESTFMEMN THEE B ETHN TR AR,

o MEATNFHEFTERTEATMEATNRER. BERNAR (B2 SRME
BEIRSHERTAL) 89174,

o RIERE, BEREFLAEMEATRERESIREFIROR.

o BXREXRWINHINT. NEEVFLEMNE. MTZEHRSOER. HEKERNERMENR
W, ARARES 2> SR LS H A9 AR A B9

o MEATMIRFMME AT R T ERIORERHRSOTERT, BIRNERED. ik
MR MUREEMLE, UKk (EMEEEAEN) MEASBHREKEHMZA
SHBERWIHELNNSE.

o MZ=NEHELEIKIG AR FIE A ESREE RS B BIRATIE R SRZ B9XF

BUNAERRTREZHRENEREANGEE, NERNARMENE K. FEM=AT

W AEMMNAMSE LREXXES . MEMEEEAE, BENEM=AINYZMERL

FHENZHEANEX, UEERERMT NS BEEHBAEHHEMZ RS R R @ ERES

AEIAR.
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