
 

HKGSSU 21-032/GI 

02 SEP 2021 

 

To:     BSP Agents 

Subject: Free Unlimited Rebooking through November 30, 2021 
 

 

Please be informed that the extension of flexible change rule of JAL International fare and 

applicable period will be extended "for ticket issued on/before 30SEP2021 30NOV2021".  

Please refer details below.  

 

1. Ticket Issuance Date:  

All international tickets issued between June 11, 2020, and November 30, 2021. 
Tickets originating from Indonesia to Japan between October 30, 2020, and 
November 30, 2021 

 
 

2. Eligible Fares: Standard, Saver, Special, Special Saver fare types 

• Fares originating from Japan to New Caledonia are excluded. 
• Not applicable for award tickets and JAL Mileage Bank (JMB) one-way fares. 
• Not applicable for the tickets of JAL Dynamic Package/JAL Vacations package. 
• Fare differences may apply if the booking change requires any fare adjustments. 
• This special free rebooking policy is not reflected in the fare rules displayed on the 

"Booking Details" screen at the time of initial reservation or after completion of 
the reservation. 

3. Further details  

For further information about this service, please check the following website: 
https://www.jal.co.jp/jp/en/info/2020/inter/200423/index.html (ENG) 
https://www.jal.co.jp/jp/ja/info/2020/inter/200423/index.html (JPN) 

 

Should you have any enquiries, please contact our JAL sale representative for details.  
Thank you for your kind attention. 

 

Passenger Sales & Marketing 
Hong Kong, Macau & Southern China 
Japan Airlines Co., Ltd. 
Incorporated in Japan 

 

 

 


