LUFTHANSA GROUP

X HBEERFEEFENNEBR (H
ZEH2021E 7 A 31H (&) Z&D
CORONA VIRUS COVID-19: FOR
TICKETS ISSUED ON/BEFORE
31JUL2021

A S BURGE TWP2101 ARA 1-3
This replaces TWP2101 Version1to 3

MPIEBGERYAFB BB AAR BB B R E & A R BUR
This Ticketing Waiver Policy applies for both for voluntary changes

(passengers without any cancelled flights) as well as for involuntary
changes (passengers with cancelled flights from a schedule
change/operational irregularities).

HIEASRIE R T BRifFE T e R EAEEN D (E AR REAYRE
This waiver applies to passengers, who are currently holding entirely-
unused or partially-used tickets with following parameters

PATF IR E SRS R S L E
Goodwill policy is applicable if following conditions are fulfilled
o JFEHLEIZEH: E20214 7H 31H (&) ZHi
Ticket issued: on/before 31JUL2021
ZEiE: OS/LH/LX/SN/EN (257-, 220-, 724-,082-, 101-)
Ticket stock: OS/LH/LX/SN/EN ticket numbers starting with 257-, 220-, 724-, 082-,
101-
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o EHERLE: AEREELE. HLEEHEH OS/LH/LX/WK/SN/EW/4U/EN/NHATYES ) Sk
1B BACS L = AL
Ticketed flights: Ticket includes any OS/LH/LX/WK/SN/EW/4U/EN/NH flight numbers
worldwide, operated by OS/LH/LX/WK/SN/EW/4U/EN/NH and/or operated by OAL
(“Codeshare”)

o JEMIHEA K HI: 20204F 2 H1H-20214 8 31H
Tickets issued with original confirmed date of travel: on/after 01FEB2020 and on/before
31AUG2021

TWP2101

TWP 2101 (hR4&4)

HEH 202156 78 318 (&) FE=REEMMEE KBEI%20206 2818-20216 8H 310
fBiRA: ERTFRMCEENRS (ASd ZinbEin=aalE)
ol . R RS (SR TR

Lo L N oo FT2022579318 () ZBIFHEIRG
> VEO &R E- mAEER2021F10531H

BEiie: EHTIIEREGENRS (AISEHSEMMEREmE=ATEE)

BEEN

(BnEEAENE) _
2)i%Im2: fiJ20224E78318 (&) ZaFHEtiRiT
> NLEnI RS- MAEERAE2021F10831H

TWP 2101 version 4

LICIEETEGEIC Tickets issued on/before 31JUL21 for travel 01FEB20-31AUG21

Section A - for passengers with cancelled flights (i.e. flights cancelled by the airline)

Involuntary Option 1: Rebooking per standard involuntary policy (for same O&D)

(Flight cancelled)
Option 2: Re-issue/Exchange for a new travel -- travel-start date until 31JUL22:

« “Ticket-on-hold” - Re-issue deadline 310CT21

Section B - for passengers without cancelled flights (i.e. flights not cancelled by the
airline)

Voluntary

(Flight not » No longerapplicable as of 11MAY21 =2 Use Option 2 below
cancelled)

Option 1: Change fee waiver - Discontinued

Option 2: Re-issue/Exchange for a new travel -- travel-start date until 31JUL22:
* “Ticket-on-hold” - Re-issue deadline 310CT21
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1. &R A: ERAFRHEERNIRS
Rebooking/Change Section A: Applicable for passengers with cancelled flights

TR EREARE (AEHENIEEREAFTBE) , RATRBEUT 20 =)
For passengers with cancelled flights (i.e. ticketed flight schedule/operation was
cancelled by the airline), we offer the following 2 options for rebooking/Change

WL RESFEIEE E/AER AT RIZREBOR EH T F RS R A% R

Option 1: Rebooking for same O&D per standard involuntary/irregularity/schedule
change policy

®I2: WIT2022467HA31H (&) ZEIFFMRMIRT ( “PLERERE” )

Option 2: Change/re-issue/exchange to a new travel starting on/before 31JUL2022
(“Ticket on hold”)

1) IR 1: REREFRR/ AESAHEER R EHTTHRRIE A f02 =
Option 1: Rebooking for same O&D per standard involuntary/schedule
change/irregularity policy

o WUEAIBHT —EFPUE IO, HIEUE L miMZ ST B g
For one rebooking and ticket re-issue on the same O&D only
o EHTFHEIEAN /AN ATHE
Re-price/additional collection: Not required
o ZIEFREETHRIAR S /AR B EBORIIT: MR HIRETWP2101
Re-issue as standard schedule change / involuntary: No reference to TWP2101 is
required on the ticket
o TEHEZ MR H BB
Refer to the standard involuntary policy for details
TR H ). I A BRI AL H
Booking deadline: No deadline for rebooking under this option.
o NTEBAMERIRINLEE, RN ROWA/ B KA B IBR AT I — k. AR TR A
W, meMeke WAL H . 20224E7 H31H
Partially used tickets, ticket-validity and/or maximum stay may be extended once.
If such an extension is required, travel completion on/before 31JUL2022

2) &I 2: FRiT 2022 £ 7 A 31 B (&) ZBIFRHRTT ( “NEI%ES" )
Option 2: Re-issue/exchange for a new travel starting on/before 31JUL2022
(“Ticket on hold”)

& TR OLEIHLE AT DA Sl — IRk 5% -

One free changelre-issue/exchange permitted as follows:

o IRMEIEFE20214F 10/ 311 (&) Z AT HHIAFNE.
Booking of new travel and ticket re-issue/exchange: Required on/before
310CT2021.
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o HIMIRATIFAEHM: 20224E7H31H (£ i
New travel start date: must be on/before 31JUL2022
o ARSI IR ZE B
Change fee: Waived
o RV SCEMELE AL AL FEFDET R AR A ZE 5D
DU LHERGIAN AT S 50 AR BISAR SCHE , SRR A AR 28 38 9 1 ]
ST P ] N it AN L [ ot AN T LT
Change of Origin and Destination: permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o HTATIE AT LURAE B IR SE RN BT R & s .
New travel may be any fare in any compartment.
o “IT/BT” 5 CAREREM/ZZNDN “IT” 8L “BT” ) AU JF H ZERAT A e E 4
It
“IT/BT" tickets (no fare shown/"IT" or “BT" as fare) must be handled by issuing
travel agency only.
o HEITTH BRI AR BB THLIEAN, BTER A ST RN A an A S A AR 2/ S L /
Bhn o ZE A AN ST o SN b, A R SR A E I SRR L
Pricing: Price the new itinerary with current applicable fare (including taxes/fees
and surcharges). In principle, apply the original ticket value towards the purchase
of a new ticket.
XTHRE ML $ BR A, KRB ORISR EREE R AR 2/ 3 1/
BEIn gD AN E T SE AR LS .
For partially used tickets: Apply the total value of unused coupons (fare and
taxes/fees/surcharges) towards the purchase of a completely new travel following
the above conditions.
o FIRMMEALE CEUG/FLY/TLE2R/MN)
Handling of residual value (Fare/Tax/Fees/Surcharges)
XFFHUHEROE L, RFR RGBT A RIR A ARHENATH AR ARIHEEMD
IRk, EMDERUNGEZE .  (HIIRE T E I GDSH itk D fe
For passengers with cancelled flights, any residual value will be given to
passengers. Issue a refundable residual value EMD for the amount. (Provided that
the GDS used provides this function.)
o ARVERIEA
Name change is not permitted
o HITJEHINLEE FHRT AN L2
Rules and conditions of the new fares shall apply
o HFIGTHIESRERHIEMDYIIRA &L
EMDs associated to the original ticket remain valid.
o HUHPNRIILAE HIPR K HIINTEBL,  LAEESno-shows
Cancel existing [future] flight segments in the PNR in order to avoid no-shows
o WIEHAFIIMEK: JFER/T H B 8202042 H1HE 2020410 H 31 H [t HaL
FRA R RERK 2202110 H31H, PMERIETWP2101 84T # T
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Extension of ticket validity: Validity of [expired] tickets with original travel dates
01FEB20-310CT20 may be extended until 310CT2021 to allow this Re-
issue/Exchange transaction under TWP2101.

o HIT AT EHIETURA . THAEHRITEFA NI AR RS : TWP2101, Jf
fEid ¢ HARiE SSR OTHS-TWP2101
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP2101, and please include the SSR OTHS element.

2. 18R B: ERFHBRIGHNRES
Rebooking/ Change Section B: Applicable for passengers without cancelled flights

X T RBERBUH RS (B EMIERPMEAFRIE) , BITREU T 2M SR E
IR

For passengers without cancelled flights (i.e. ticketed flight schedule/operation was
not cancelled by the airline), we offer the following 2 options for booking changes

travel-dates)

WIW2: FIT202267H31H (&) ZHIABIIRIT ( “PLETHRRE” D

Option 2: Change/re-issue/exchange to a new travel starting on/before 31JUL2022
(“Ticket on hold”)

1R 42021 45 12 §-31- B ( fi 5 ERe—R ETEES
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2) %I 2: FRiT 20227 B 31 H (8) ZmiFRANRTT ( "HER&HRE"
Option 2: Change/ re-issue/exchange for a new travel starting on/before
31JUL2022 (“Ticket on hold”)

& T IR OLEINLE AT AR A % -

Free change/re-issue/exchange permitted as follows:

o IRMIEFE20214F 10 31H (&) ZHITIT HHIAFHLERE .
Reissue/exchange: Required on/before 310CT2021.
o HIMIRATIFME HM: 202247 H31H (&) 2l
New travel start date: must be on/before 31JUL2022
o ARG IR %R B
Change fee: Waived
o RVFHESCEMELE AL R FRFDHT M IR A2 5D
PAUNLHFFIAN AT S 5 ARIEBSORSCHEE , AN AR ORI S 5 o 1 ]
ST PR ] PN B R L R [ o i AN R A LT
Change of Origin and Destination: permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o HIMATEERT LURAE R IR RN REREHE M. @ T LHGSEbR K IZ i g
BrEANRLE SCVFRIALE A F R 2R
New travel may be any fare in any compartment. Valid on LHG-operated flights
and OAL'’s per routing of the new fare rule.
o “IT/BT” Z= (AERZEWM/ZMRIN “IT” 80 “BT” ) A 5 H 2T 4 B
It
“IT/BT" tickets (no fare shown/"IT" or “BT" as fare) must be handled by issuing
travel agency only.
o HEHIT H EORAIORS BB THSRL SR, B BR A ST RN S A SR A B/ B/
B g 22 A i A 5 o BRI, A R SR A E I SR L
Pricing: Price the new itinerary with current applicable fare (including taxes/fees
and surcharges). In principle, apply the original ticket value towards the purchase
of a new ticket.
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BIAMEDBL: RTINS, B R PR 5 H G s s 3 AT 2
CELE O ATHINBD B — IR REFRIIRAT HIEAR R BUR RV

FRATHIBR N, BIFE20224E7 A31H (%) ZHINRAT, 7T 208 K A5 B PR A 5

P RO — K

Exception: For partially used tickets, you may also reprice the new itinerary once

(including the already-flown segments) using the fare(s) applicable at the time of

original ticketing. Maximum stay conditions and original ticket validity may be

ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31JUL2022.

B EIRSEAT, BRI RONUE SR CRN AR/ S /it 2> S E M T
W SR RIHLES o

or Apply the total value of unused coupons (fare and taxes/fees/surcharges)
towards the purchase of a new ticket following the above conditions.

o FIRMME: AR, BRARRSFANIINER AR
Any residual amount: ignored unless permitted by original fare rule

o AMRVFHESIEA

Name change is not permitted

o HITJEHINLEE FHRT AN L2
Rules and conditions of the new fares shall apply

o HFIGTHIESREKHIEMDYIIAA AL
EMDs associated to the original ticket remain valid.

o UHPNRAELA PR RINATEL,  LAkESno-shows
Cancel existing [future] flight segments in the PNR in order to avoid no-shows

o MIEAXIMMEK: JFIRAT HIAN20204E2 H 1H 220204710 H 31 H [ #AIHL
SEIAE RO K 2 20214F10 H 31 H,  DUEARIETWP2101 T3 HF
Extension of ticket validity: Validity of [expired] tickets with original travel dates

01FEB20-310CT20 may be extended until 310CT2021 to allow this Re-
issue/Exchange transaction under TWP2101.

o WITATTEHETIRAL . THIEHIT R NI N AU : TWP2101, Jf
FEIEF AR SSR OTHS-TWP2101
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP2101, and please include the SSR OTHS element.

3. BEME
Refund

1) AHIEBUHRIMRE
For passengers with cancelled flights:
> ZbrHEIE B R/ AN RS A RIAE T HOE

Per standard involuntary/irregularity/schedule change policy

2) AEEREUHAMRE
For passengers without cancelled flights:
> HRJEENRE AT
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Per original fare rule only
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