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VSbulletin - Change of Aircraft Type — HKG/LHR

We are pleased to inform you that our HKG/LHR/HKG service will be operated by our latest
Airbus A350-1000 aircraft. Details are as follows.

Flight Departure Date Aircraft Frequency Routing Departure / Arrival
Time (local time)

VS206 | 02 Sep —-05Dec 2021 | A350 Daily LHR-HKG 2230/ 1720 +1

VS207 | 03 Sep —06 Dec 2021 | A350 Daily HKG-LHR 2330 / 0500 +1

All flight services are subject to operational changes. We are continuously reviewing our

flying programme. Please refer to your GDS for the update and disseminate the information
to the concern parties.

If you have any queries relating to this communication, please contact our Sales Support —
HKG.SalesSupport@fly.virgin.com or +852 2532 3080.
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Virgin Atlantic’s Airbus A350-1000 aircraft will take to the skies from Hong Kong for the first
time this September. The flagship Airbus A350 will operate daily from the 3rd September on
the Hong Kong to London Heathrow service.

Upper Class customers can experience its innovative private suite seats, social space, fondly
known as The Loft. As the largest social space in the airline’s fleet, it's designed for customers
to gather, chat, enjoy a drink or dine with friends.

What's new on the A350-1000

¢ Five new “Flying Icons” will adorn the fuselage of the brand new A350-1000 fleet. The
highflyers are a diverse range of men and women representing modern Britain.

e A first for Virgin Atlantic - our new tailcam offers every customer the best view of
outside. Customers will be able see their surroundings as if they were sitting on the tail
of our fabulous A350. Two views are available - tail cam and front facing from the
underside of the aircraft.

e Ourinnovative new feature in Upper Class allows our customers to order what they
want, when they want it from the comfort of their Upper Class seat. Customers can
choose their meals and drinks on their IFE screen and this will be sent to the crew who
will deliver the order to your seat! No more waiting for mealtime!

¢ The Loft is a unique space for Upper Class customers, and the largest social space
across any of Virgin Atlantic’s fleet. It's a place to gather, chat, grab a drink or dine
with friends. As well as enjoying luxe comfort and high-end finishes, customers can
settle in with Bluetooth headphones and connect to the 32 inch screen — catch a
show, or watch the live tailcam

¢ Theredesigned Upper Class suite is the perfect retreat at 30,000 feet. Every seat faces
towards the window and boasts enhanced privacy, plenty of space and storage,
adjustable mood lighting, an 18.5-inch screen — all with Virgin Atlantic style. Featuring
luxurious claret leather with infricate, signature Virgin woven coral stitching

e A redesigned Premium cabin with rich, custom leather seats and high-end finishes.
Tailored for Virgin Atlantic the Premium seat features luxurious Claret leather seat with
intricate stitch detailing, a pressed black wool cocktail tray and meal table, and an
Oxblood red upper literature pocket interior
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e Six-way adjustable headrests ensure comfort on Virgin Atlantic’s newest Economy
seats which are designed with bespoke woven fabrics inspired by fashion houses

e We're taking inflight entertainment to new levels with the Zodiac Rave System from
Zodiac Inflight Innovations (Zii) and our largest ever inflight screens at 18.5” in Upper,
13.3inchesin Premium and 11.6 inches in Economy. Customers will be able to choose
from over 100 movies, 300 hours of TV shows, over 350 albums and podcasts and over
45 hours of kid's content.

Virgin Atlantic offers unlimited free date and flight changes for new bookings as part of a
series of enhancements to give further flexibility to customers and support their future travel
plans. Alongside the improved changes policy, the rebooking horizon has been extended
for all customers all the way until 30 April 2023, giving a broader window of fime to
reschedule plans if needed.

To ensure the health and safety of customers and crew, Virgin Atflantic is implementing
additional measures to offer peace of mind in the airport and when taking to the skies. These
include enhanced and thorough cleaning practices at check in, boarding gates and
onboard including the use of electrostatic spraying of high-grade disinfectant in all cabins
and lavatories before every flight, ensuring no surface is left untouched. Safe distancing will
also be adhered to wherever possible, and mask wearing will be required throughout the
journey. All customers will be provided with a personal Health Pack for their health and
safety, which will contain three medical grade face masks to be worn onboard, surface
wipes and hand gel.

Discover our brand new A350 aircraft, and see the passion we poured into creating it in this
behind the scenes video. Packed with innovation, our A350 is the new heartbeat of our fleet,
and we hope you love it as much as we do.

We look forward to welcoming our customers back on board soon!
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