MRENEEVT (AR EE

SRR AT AT SRS TIRE A0 B S ERERIUH SN
ZIREEA L EMNEAILE  ERETF , HERIBATEER
FTAEZ IR MRS, SR NEHES SEE TRE

I

1. 157E PNR I NIREFHUAR BB FHMEHERE. stXIVIEER 7
RKRZIMIIRE] , DRBGAIERE BREHER,

(1) IEfEFILERBAY SSR CTCM B CTCE #8= , FENN_L Passenger
Related; #N5R79 1A FAF , IFAIf5EFE APN 18<, BAREREIE
SHEHAIER | B SHERSE FOMERIXRT,

2) FHNSHEEMAERRRFIISE. FNSHEEIBEDERE®
5 "0 ORI,

IEHEEH:

ERSFIFIISH5
aisFil 8869XXXXXXXX
EEF 1 XXXXXXXXXX
KBEFAN 861XXXXXXXXXX
BT 81T0XXXXXXX




N

(3) AR (ZH AREX EN)BFMAXES SEES
HISERBREINESE RLEIEEHMARMFNES |
B—ELUZDORIE,

EIREANERIREERES | BE SRS T8I

B~ BB KA ESII RS (BERIEER) |, B

BSISTE PNR %A SSR CTCR,

IBERHARATBERITMNRSGC Q GREE | LIBRIEREGE
B HIFEEENEAREEENS. (AYERER)

MRS R S RISF S ZF,

Reservation Handling Reminder



To ensure the flight disruptions messages can be delivered to passengers
timely, we need your cooperation as below. Moreover, some countries have
declared the similar requirement in the related air passenger regulation, failure
to do so, the booking agent may be claimed for the compensation or be fined

by the government.

1. Record passenger's mobile number and/or E-mail address in the PNR and
we may send message to notify the change whenever there 1s schedule
change occurred to a flight within 7 days prior to departure.

(1)Must use standard SSR CTCM/CTCE entry with passenger related. For
Amadeus users, the APN entry 1s also applicable. Incorrect format or
wrong contact information will cause SMS/e-mail sending failure.

(2)SSR CTCM must contain with both country code and mobile phone

number, do not use special symbols ( “-" ~  “/" ) and space.
Correct format sample:

Country code and mobile phone number
Taiwan mobile 8869XXXXXXXX
U.S. A mobile 1626XXXXXXX
China mobile 861 XXXXXXXXXX
Japan mobile 8170XXXXXXX

(3)We can provide 2 language options, Traditional Chinese(ZH) and
English(EN), please specify the prefer language in the entry.
SMS/E-mail will be sent in English if language type 1s blank or other
than ZH/EN 1s specified.




If the passenger does not wish provide mobile number and/or E-mail
address, the agent must actively advise the passenger that they may not
receive information from the airline relating to flight cancellation or
schedule changes (including delay in departure). And the travel agents
must use standard SSR CTCR in PNR.

2. Check your CRS Queue boxes on daily basis to prevent missing or
delaying any important message which needs immediate action. ( e.g.
flight schedule change notification)

We thank for your attention and support to UNI AIR as usual.



