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Dear Thai Smile’s Travel Agent
Due to the “Third Covid-19" pandemic in April, 2021, Thai Smile Airways has
announced a policy to assist passenger who has been affected, which is

effective for WE-909 tickets issues by travel agency as detail below;

- Processing of tickets have to inform Thai Smile completed by July 31, 2021

only.

- Please clarify to cancel flight the original flight more than 24 hours before

flight departure.

- For passenger who have issued ticket for travel on WE 3 digits operating

flight by WE in order to travel between 08 April =31 July 2021.

- The ticket issued on all domestic route in Thailand.

- Passengers who wish will keep the balance of the ticket in the form of Travel
Voucher (EMD) to be use for ticket issuance on the next trip. Passengers can

keep the balance for use within 31 December 2021 only. The agent can send

the matter to the Sales and Distribution Department of Thai Smile Airways Co.,
Ltd. that takes care of the agent via email at

"inter.agencysales@thaismileair.com”

- Keep the original ticket for new travelling date / flight / route: must be made

within 31 July 2021, recalculation fare is required, any additional amount to be

collected (if any) without fee, agent must be fill “reissue fee charge waived
due to Third Covid-19 Thailand” in Fare Calculation.

Note: Operation and follow details above all the ticket must not have a No
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Show "Z" status.
Best Regards,
Sales and Distribution

Thai Smile Airways

UTHRXBEARNESE, AN LEXFHRFERBHAREAE.

BT 2021 £ 4 B*8 =R Covid-19" K717, REBEMEASER 7 —HIE
%, UEHZIFMNORE, ZBESRIEA/MRITIEA WE-909 M1 E [B#H
¥, HENT,

- EA A REMKMEERIBEIFE 202157 531 H (&) ZAITEM.

-IBTERMEEE BT 24 /NS X EFBIABUBIZANEE .

SERATAHE2021F4H 8 HE 7 A 3L HZERTT, B 4.k WE 3 IEMITSH

MERFE.
- E=EEAMENTE.

SREBUNETE, BERNEZERURTRESERRE. UETARTELYE
AR, RENXTERBERT 2021 FE12 831 H (&) ZFfFH. KHERT

X181 BR {4 inter.agencysales@thaismileair.com’ kX i 4 R E M E M= B R A

S STRIERIE & 2 3HER.

-RE RGN EEZHAORIT /A S 2021 £7 531 H (&) =

BIRET . MB/EIMTEZN, HAEMEEATMIMNITRBEIRE )=
FEWER (RU2EAZR), RIEFOHAEZMITEHIES reissue fee charge



FEMEMERT 2021 F£7 AREBEEZEHEEZENRITEHN

waived due to Third Covid-19 Thailand”,
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