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Q&A related to the OTA whitelist policy, for your info and answer to inquires from
OTA/agents.
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1. Restriction of OTA whitelist policy for China local agent and sales.
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A: The OTA whitelist policy is applicable to the local agent (POS is China) and includes
all routes operated by SQ (includes POO fare).
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1. Restriction of OTA whitelist policy for overseas agents and sales.
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A: Non-local agent distribute SQ products on China OTA platform, it is also required
to comply with the whitelist policy if it sells ticket of CN departure. The following
actions will be considered violations.
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1. The agent fare is more than 5% lower than our publish fare.
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2. Agent still places the fare when the flight booking is full or system has no
inventory displayed.
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1. The policy of ticket refund/change is not conformity with our
terms/conditions.
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2.4 Other violation of SQ ticket rules/policies/terms and conditions.
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