Dear Valued Customers,
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Launching Upstream Check-in Service

Passenger can now check in at Shenzhen Shekou in the Pearl River
Delta and conveniently connect to destinations in Canada, the United
States, South America and the Caribbean via our non-stop service
from Hong Kong to Vancouver and Toronto.
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Upstream Check-in service is available at the Shekou ferry port to the
following travelers:
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e Canadian Citizens (Canadian passport holders)
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e Permanent Residents (PR card holders)
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Immediate family members (legal spouses, parents or children
below 22 years old) of Canadian citizens or permanent residents,
provided that their Canadian citizen/PR immediate family
member is already in Canada at the time of their flight to
Canada. Documentary evidence of ‘immediate family’
relationship to the Canadian citizen/permanent resident is
required (e.g. birth or marriage certificates etc.).
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Effective June 1, 2021, student who is holding a valid study
permit or a letter of authorization confirming approval of a
study permit; and possesses a recent confirmation of his/her
study program from an approved designated learning
institution (DLI - Designated Learning Institution) with a
COVID-19 readiness plan approved by its province or territory
government.
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Please note Upstream Check-in service is not available to extended
family members (siblings, grandparents, grandchildren etc.) or work
permit holders at this stage.
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For more details, please find the additional information in the
attached bulletin.

BARG™T, WS EITRZERME B

Thank you for all your support to Air Canada.
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Best Regards,



