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关于国际留用机票及EMD延长有效期的相关通知 

尊敬的商业合作伙伴： 

墨西哥航空始终致力于为我们的旅客及商业合作伙伴提供最好的服务和旅行体验。近期，

我们正在进行关于国际留用机票及EMD（2019年3月1日起开具）延长有效期的相关操作。 

详情请参考如下表格： 

1 2 3 4 

Identify the 
type of ticket 

 

Evaluate key dates Identify new 
validity 

What do you have to 
do to apply the 

extension? 
 

Issuing 
date 

Expiration 
date Travel date Extension 

Non-corporate 
open tickets on 

international 
routes1 

As of  
March 1, 

2019 

Before  
June 20,  

2021 

Between 
March 2020 

and May 2021 

12 months from 
the expiration 

date 

No action is required. 
We will automatically 
extend tickets every 
day as they expire 

Corporate 
open tickets on 

international 
routes1 

As of  
March 1, 

2019 

Before 
December 31, 

2021 

Between 
March 2020 

and 
November 30, 

2021 

12 months from 
the expiration 

date 

No action is required. 
We will automatically 
extend tickets every 
day as they expire 

EMDs 
(refund voucher) 

As of  
March 1, 

2020 

Before  
June 30, 

 2021 
As required 12 months 

No action is required. 
We will automatically 
extend eligible EMDs2 

*** 1 International tickets are those related to trips outside of Mexico 
2 On April 15, 2021, the applicable EMDs will have been converted, if you have any that are eligible pending 

conversion, please request it from GSS by phone or email. 

 
延期将自动完成。出票代理将无需做任何操作。 

自2021年3月31日起，针对相关适用机票，墨西哥航空将实施自动延期操作（如您的旅客

需于2021年4月15日前旅行，请直接联系墨西哥航空）。  
 
此外，您可以通过以下链接（仅供墨西哥航空商业合作伙伴参考）获取“墨西哥航空灵活

性政策”的相关资讯。 
https://vuela.aeromexico.com/agencyinfo/ 

我们将始终与您肩并肩，携手为我们的旅客提供安全优质的服务！ 
 

墨西哥航空公司 
2021年3月23日 

http://www.aeromexico.com/
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