HONGKONG AIRLINES
EEME

WP21608 HKG-SHA Business Class
Promotional Fare — Consol&B2C

Page 1 of 1  (Ref #:21608)

Tickets may only be sold between: 06 Jan 2021 and 31 Mar 2021

Travel must commence between: 06 Jan 2021 and 31 Mar 2021

(*unless specified)

Important Note:

1. Agent Commission — follow HX's standard of individual market

2. Blackout date: Not Applicable

3. The faresheet will be uploaded via ATPCO as private fares for selected
agent, B2C, Call Center, HKA Holiday, HX office and ABS sales

NOTE: This document is strictly personal to you and contains commercially
sensitive information relating to fares and schedules of Hong Kong
Airlines. We request that you do not disclose or share this document or
its contents to any third parties. If you are not the intended recipient
please delete this document immediately. VE: ASCHE{LE FEH, NEEH
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Standard Rule No. HKFP (Between HK and Area 3 Promotional Fare)

Version No.: 201020

Categol ATPCO Description
sory Category No. P
Application - Between Hong Kong and Area 3 Promotional fare rule, apply for Business, Premium Economy & Economy class services.
Flight Application 04 HX operating flight only.
Reservation & Ticketing 05 Confirmed reservation must be made for entire journey.
Normal system ticketing deadline applied.
Stopover 08 Permitted without charges.
* Open Jaw
Permitted to form OJ journey on a half round trip basis provided two fares are listed under the same tour code (round up to HKD10). The
lopen segment at origin must be in one country, the open segment at destination has no restrictions.
* Mix Class
Permitted. Fare Basis Code should be segment related.
a) Mixed booking classes are allowed for round-trip itinerary. Half round-trip gross fares can be combined with fares are listed under the
same tour code.
Combination b) Half round-trip fare is calculated by dividing the round-trip airfare of a booking class by half.
- Open Jaw c) Lowest applicable booking class conditions apply to the whole ticket.
- Mix Class 10 d) Seasonality & day of travel is based on outbound travel commencement date.
- Upselling
* Upselling
Allow upsell to fares listed under the same tour code.
a) Please add the fare difference of the upselling sector to the base fare.
b) Departure date of the first outbound sector determines the applicable upselling fare.
c) The base fare's conditions will be applied.
# Open Jaw, Mix Class and Upselling is permitted to combine with HX published GDS fares through manual ticket issuance. (Tour code must
be applied in the electronic ticket.)#
* Refund
For totally unused ticket:
Subject to refund fee HKD700.
- Supporting document (PNR & ET history of the flight cancellation) is required, otherwise No Show fee will be applied.
For partially used ticket:
Subject to refund fee HKD700.
- Refund applied only when residual is available after deducting the applicable fare (same or higher booking class) for the transportation
used plus refund fee.
- When fare is combined with another fare refund fee reference to the highest one within the whole ticket
- When the refund fee of previous ticket(s) is different from the new ticket, refund fee reference to the highest one of all issued / re-issued
tickets.
- Supporting document is required (PNR or ET history of the flight cancellation) otherwise "No Show" fee will be applied.
Penalty
- Refund 16 * Rebook/Reroute
- Rebook / Reroute Permitted within ticket validity.
- No Show / Endorse
- Change of seasonality/ validity/ booking class/ routing is permitted for fares listed under the same tour code
or
- Change of seasonality/ validity/ booking class/ routing is permitted with HX published GDS fares (through manual ticket reissuance). #Tour
code must be applied in the electronic ticket.#
- Lower to higher fare: Subject to applicable fare difference.
- Higher to lower fare: Any residual value is non-refundable.
- Passenger need to cancel the original flight 2 hours before departure, otherwise No Show fee will be applied.
* No Show
Subject to No Show fee HKD1000.
- Passenger must cancel the original flight 2 hours before departure, otherwise No Show fee will be charged.
* Endorse- Not permitted
Ticket Endorsement Box 18 Q/NONEND, RFD HKD700, NOSH HKD1000, plus applicable "Period of Travel & Ticket Validity".
* Accompanied Child (2-11 years old)
75% of corresponding adult fare. Please insert "/CH25 " in Fare Basis.
Children/ Infant Discount 1 * Infant without a Seat (Under 2 years old): Not applicable.
Unaccompanied Child
* Unaccompanied Child (6-11 years old):
Booking class of O: Not applicable.
Other booking class: Same as corresponding adult fare plus UM service fee.
Fare Box 35 IT (Travel agent)
Net (HX Sales channels)
1. Fares are subject to applicable taxes and other surcharges.
2. Please refer to GDS display for latest update on flight schedule and fares.
3. No child/ infant discount is applied for Rebooking/ No Show/ Refund/ Handling fee and other charges.
Remarks 4. The booking class of infant ticket must be equal or higher than accompanied adult ticket. The booking class hierarchy is

C/D/)/2/U/P/Y[B/H/K/L/M/N/S/X/Q/T/N/W/O.
5. Departure date of the first outbound sector determines the fare for the entire journey.

6. All upselling and rebooking must be applied within ticket validity.

7. For any discrepancy between this Standard Fare Rule and GDS, details in GDS prevail.




