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As of the new COVID-19 outbreak situation, it has spread rapidly in many provinces. Thai
Smile Airways Company Limited would like to inform you the guidelines for helping
passengers affected by the new epidemic situation by using this operation in place of all other
previous issues as follows:
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1. Passengers who hold a Thai Smile Airline ticket (Number 909-)
FEREREMEEER (ES909 FF3k) M9ik%E.

2. Processing about tickets must be processed within 28 February 2021 only.

SRR IER A 2021 £ 2 B 28 B (&) WET.

3. Please notify the cancellation of the original flight no less than 4 hours before departure.
BEEHERPEE YA 4 /N DUMNUBFF EFHTUE .

4. For passengers who issued a Thai Smile ticket on / before 21 December 2020 for travel
on / after 22 December 2020 and on / before 28 February 2021
PIZEHZERRAE 2020 F£ 12 B 21 B (&) XETH, R{TEEE 2020 £ 12 B 22 H

(&) WEZE2021 28288 (&) MaIM.

5. The ticket is a travel with Thai Smile on all Domestic routes in Thailand
FrEFERRERRME A S ERERRN L.

6. Change of travel date by proceed changes before the expiration of the ticket and / or
proceed within 28 February 2021 as determined by which day will come first. With details
as follows:
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® |f the journey is new within the validity of the original ticket It is the same route / or
original RBD, use the same fare. Without fee.
MRTEEREEENE AN B & AERE ML R FR, N T UFE B
HENEN., RBHRTEA.

® |f the new journey is not within the validity of the original ticket, even if the journey
is the same route / or original RBD, recalculation fare is required, any additional
amount to be collected (If any). Without fee.
MEFNTEAEREZEZNE AR, BEIZTEEER &S EARRE
R, WREIMTEZMN, WHETIMARER. RBEEFER.

® |f the new journey has changed to higher RBD (same route) or changed the route.
Whether traveling within the original ticket validity or not traveling within the original
ticket validity to recalculate the fare, any additional amount to be collected (If any).
Without fee.
MEFNTELE T ESRMNFRABRMNBE) KN ETHEE, TRESTEER
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7. Refunding transaction shall be processed based on its attached fare rule, and / or
condition.
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8. The agent can proceed reissue the ticket according to the conditions above guidelines by
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input details in the Fare calculation as follows:

REATEZERAFHRARER, AHEENNBAFEREELT:

“reissued fee charge waived due to covid-19 in SAMUT-SAKORN”

9. =+ Passengers who wish will keep the balance of the ticket in the form of Travel Voucher
(EMD) to be used for ticket issuance on the next trip. Passengers can keep the balance
for use within 120 days from the date of issue of Travel Voucher (EMD). Passengers can
submit  their request through the website by themselves at http:
//member.thaismileair.com/customer service/refund and select another cause for request,
specify Covid-19 or the agent can send the matter to the Sales and Distribution
Department of Thai Smile Airways Co., Ltd. that takes care of the agent via email at
RENEFTE, TRBRHAERMURTRESEARE, METRRTHUIZEZER.
RETFRTRESFERZHE 120 RAFEAIZRH. RETRUBEMNL http: / /
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E 450 agency.sales@thaismileair.com

Note: Operation and follow details above all The ticket
must not have a No Show "'Z” status, that is, the passenger
must cancel the original flight no later than 4 hours prior.
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