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M. B RAEBORERT - W@ /12 A 10 HARA, B H AR

A STAR ALLIANCE MEMBER V::

A. POLICY & CONDITIONS BIERFNSR(4

GENERAL POLICY —BRIER

Policy ISE The Terms & Conditions of the Covid-19 Global Travel Waiver Policy apply, and may be found
on our website. Failure to adhere to this T&Cs may result in an ADM.

W T B 5 Covid-19 FEEAH R 4 BRIRAT T4 A B S 5% 3K (Covid-19 #AARER), Fik
R ARG . A ARBUR 2R, TR 33 ADM.

Eligibility 3= 1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all 618 and 629 tickets that
meet all of the following criteria: -
AR Covid-19 AFRIRATH#A B IE FH 775 LA N I dU bR #ERI BT AT sQ 618 A1 MI 629
ML -
i Issued on or before 15 March 2020
2020 ¥ 3 ] 15 HECZ B EIINLEE
il For original travel commencing on or between 24 January 2020 and 31 Mar 2021;
JEE AT H BT 2020 45 1 A 24 Hig % 2021 45 3 A 31 HIEFIHLE;
iii. Booked for travel on SIA, SilkAir or our codeshare partner airlines flights
(referred to as “Eligible Ticket”).
TOVT LB M 22 BA RS 3L 22 S VR AR AT =] (R TR
(Fran LR, fapRe a2
2. This Policy shall also apply to: B it e FH T
i.  tickets where the period of validity has expired;
A R T AL
ii. tickets where a passenger has travelled on one or more flights in the ticket but
has not completed the full flight itinerary in the ticket (“Partially Unused Tickets”),
as long as the ticket satisfies the conditions set out in paragraph 1 above.
Jig s A8 A — A S PA BB, (B R S8 OB AT AR B 2 22 (B o AR AL
), [F, R ENURR S B 1 e 2T
iii. tickets where a SQ/MI/OAL-operated flight was cancelled due to Covid-19,
regardless of ticket issuance dates and travel dates.
VT BT M 22 ot 2 s HAth A 2 2 =] e BT B 52 3t 2 1% e M T s BB 10
iv.  tickets where a SQ/Ml-operated flight was removed from a passenger’s booking
due to Covid-19 regulatory/governmental regulations, even if flight is still
operating, and regardless of ticket issuance dates and travel dates.
MBI AFERXEEBIIERIEEMBHRETEMRBRE R HE
W, SEEEBNERATTAFATSH M M= ABIALE.

RERER:

1. A EFnal & 22 8 AT No-Show 2% HH.

2. VLLEFTH) AR LLAMA & 22, 31T 2020 42 3 H 5 H4 2021 4F 2 A 28 H 2 |7]
HEE, TSRS 220 3¢ 1. (A BR 00 7 OSBRI R 2R 47 Ab 2.
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3. —HEAREAZFEROATIEL &, AR \IRATH\ G K 55 20 U TIUE id
KM EATRE .

Available Options
BJiELR

A passenger holding an Eligible Ticket may cancel his existing booking, and choose from the
following options, subject to the Terms & Conditions of this policy:

A AR MR E AT DU H A BT, JFAR A AR 265K BLR 18I0 A AT e ¢«

1. Enjoy flexible rebooking with Flight Credits and receive Bonus Flight Credits of CNY360 to
CNY2440 per ticket
T MWUEEARH A RE T, AR K ALEE nT A 3815 N R 360-2440 JoHLEEHIAH 4

2. Refund the unused value of the ticket
AR I A SR

OPTION 1: ENJOY FLEXIBLE REBOOKING WITH FLIGHT CREDITS AND BONUS CREDITS

54 1: EANSIKAEMEMINER S, S ZRIETRT

Key Features

1. Use Flight Credits to rebook up to 2 itineraries

T 158 R BLSEA PR S O T i 2 A7
2. Apply Bonus Flight Credits during ticket reissuance
HHTH SR, 2 AL AR &
Conditions Flight Credits ¥l &
£ 1. Flight Credits are retained in the form of an open ticket, and its value are equivalent to

the unused fare and taxes of the ticket.
PSR & LB L2 e AR B, AR 2 L2 B R AL SN A <6

2. Flight Credits from an Eligible Ticket may be used to offset the ticket purchase (fare and
taxes) of up to 2 rebooked itineraries.
FFE AL IO T H THOH 8 2 2 DN OORATRE NS08 SE (RN FIBL5R) .

3. Rebooked itineraries must have travel completion on/before 31 December 2021.
BUHRATIE L ZIE 2021 4F 12 H 31 H X ZHT 58 e

4. Flight Credits may be used for rebooking to any destination, RBD and flight dates, on any
SQ, Ml or codeshare flights.
PUZHRH AT T AEARAT sQ/M1 BAHD 3L =it b s T AR 4n] B fHb/AT SR/
A H 1.

5. Flight Credits may only be used on/before 31 December 2021.
PUEEHCH S A BRTE 2021 4 12 A 31 H & Z B .

6. Any unused Flight Credits shall expire on 31 December 2021, and is non-refundable.
FEART A FH ML EE AR A 0% T 2021 4F 12 A 31 HEY, FFATRIE.

7. Flight Credits are non-combinable and non-transferrable.
MUEEHCH SR AT A A FIA T L1

8. Where there is more than one passenger on a PNR, the Flight Credits shall be retained in
the name of each individual passenger on the PNR, in the form of individual open tickets.
WRAT 5D % PNR B — 44 DL B Rgfe2s, WIS DL PNR BN sfe e 144 X, DABH B2
R A &
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Bonus Flight Credits Zi4M/L 224K H &

9. Bonus Flight Credits will be awarded to passengers who choose to rebook using their Flight
Credits, for use on rebooked travel completing on/before 31 December 2021.
PR AN LSO & OB 0T (IR SRS A M 4, AT 2021 4E 12 A 31 H
S i 58 R U TRAT -

10. Bonus Flight Credits will be applicable to the first rebooked itinerary only.
B & RidE H T3 — I SOR BT AT .

11. Bonus Flight Credits will be awarded based on the highest booked cabin class of the
Eligible Ticket
AR T & 2R AT B T T (0 S = AR L S5 21, 4 TS ISR 6

12. Bonus Flight Credits are strictly non-refundable.

WML S M A R VFIRIE
13. The Bonus Credits per Eligible Ticket are as follows:
R AR MBI MILE IR &, S8
a. Economy Class: CNY360
25 AR 360 o
b. Premium Economy Class: CNY480
ik vt AR T 480 7t

c. Business Class: CNY970
AFAE: NIRRT 970 7o

d. First / Suites: CNY2440
L&/ B AR 2440 7t

14. The following tickets are not eligible for Bonus Flight Credits:
DL ATLEEANE FH T AL <6

a. Tickets issued on child fares with child discount
JLEZE, JLEHTH

b. Tickets issued on infant fares with infant discount

BILE, 2L
c. Partially Unused Tickets

B> RAE I AIHLER

Residual Flight Credits
BAENEHRAE

15. Residual Flight Credits is retained in the form of an EMD (RSVR EMD: RFIC='D’, RFISC=
‘996’).
BRAEMLELHE A 4: LASR{E RSVR EMD [1J7E 2 f% B4 (RSVR EMD:RFIC='D',RFISC='996")

16. Residual Flight Credits are non-refundable unless otherwise permitted by this Policy.
BRAEAARE, FRENFRHEA TIRIE.

17. Residual Flight Credits are non-combinable and non-transferrable.

BABNLERAH SR A TTH S AMA AT FE 1L o
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*REAER: 2T HATAH GDS T ifE MR ITIEAE RSVR EMD Tfg, A< LT
FIFRAENLEEHRA S8 3K, 1A/ IRAT +h B MR F A 0k 45 0 ] DX AR BN 2k
BEATERAT; BATAENAD TAEH N T AR IFE R

Application of Flight Credits and Bonus Flight Credits

DU S A A LI S K

Please see Appendix B for Application
BAREZ W Bt ¢ BN FH B 7>

18. At the point of rebooking of the new flight itinerary, the Bonus Flight Credit (if applicable)
shall first be applied to the total cost of the new flight itinerary.

FESOWTOTHATREN N SR AU MY L2 < (Uad FH ) S 8 AT R (1 A8 2 1

19. Where the Flight Credits retained is sufficient to cover the cost of the new flight itinerary
(or the balance cost of the new flight itinerary if the Bonus Flight Credit is applicable), the
entire cost of the new flight itinerary (or the entire balance cost of the new flight itinerary,
as the case may be) shall be deducted against the Flight Credits. Any remaining Flight
Credits (“Residual Flight Credits”) may be used to offset the cost of a 2™ flight itinerary.
U AR B AL AR 8 A2 LSO B AT AR 1 2 P (BOHTAT BRI & R B A, dn SR Y 40
SMHLEEARR D, BT RE 80 3% F (B AT AR I A R 9 L, ALIS LT 8 ) K AN
MU 0 BR o AT R HIHLZ AR (PR AE LR & ) AT 40 58 —
MNSAT R B .

20. Where the Flight Credits (together with any applicable Bonus Flight Credit) retained in the
name of the passenger is insufficient to cover the entire cost of the new flight itinerary for
that passenger, the passenger shall pay for any top-ups for the new flight itinerary.

U SR LA 25 44 AR B L EE 4R <5 G RMEATE H BT ) A2 BLSCAT
IR SUNFAT R B0 2, R L SAS B AT R 4D 2 3 R 2

21. The passenger shall be issued a new ticket when the Flight Credits (and the Bonus Flight
Credits, if applicable) are used to rebook a new flight itinerary. All fare conditions of the
new ticket, including any applicable rebooking fees, refund conditions and/or cancellation
fees) shall be applicable to that new ticket.

5 LR < (AR AL AR 8, 0ol ) AT PR O MIBAT RE I, ST R
PLER e PITABr L2 R SR U 253K, B0 A AT Y B eSO 9 /AR 53 S A/ BT 3,
NIRRT

ReAER: W EHUERH S M BUMEH SR ERE R, W ARBEN/IRAT A E T Tt
OB TR SE R (RARETT I 3R EARAS 4N, 182 IR 2L B ARG
FiF)s AR R, BRI K BRAE EMD FITT R, 5 HRARER S H T B DA AR JfiT4
WA TAEHAFUER.

OPTION 2: REFUND
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S, BB — /12 F 10 BB 4K Y
Conditions &1 1. Flight Credits from an Eligible Ticket, where fully unused or partially unused, whether
refundable or non-refundable.
R 2L, AR HEGR R, A2 malig.
2. Refund full unused fare and taxes of the ticket, with waiver of cancellation fees.
EURIEARAT B =N B &, iR SR T2E9% .
3. Full refund applies to any tickets impacted by Flight Cancellations due to COVID-19.
W E [ coVID-19 FE 5 S B M PLEUA (1) 2 52, 0] 738 40 3 4R
Application M 1. Retrieve open ticket and process refund
HFT PRI VLR, O R R T A
2. Waive applicable cancellation fees
o iR B T2 2
REAVER:
1. HAETHTA RARHIR B2 7 2l At ASD REiHEAL.
2. EREERMIEIHS ASD 1B FEHITE, (L a) k- IR it B/ IR 2 40 A% 80 /iR
PR BIAESE . WHE A TR, R IR (A
3. 1HE A IR ETF L0, TUERR WU 11 4 CPA; RN, A BARY, L TR IES .

Version: GCSD/02Dec2020 & PMD/10Dec2020

B. APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT CREDITS
VIS BUOMWIERASMBREN EHRA &M A

3.

During Rebooking BSUH#R/E:

Create a new booking with the passenger’s preferred itinerary, for travel completion on/before 31 December 2021.

PSR M IRATRE BB O TLT,  ETUE T4 2021 4F 12 H 31 H K Z AT 5 iRkAT -

Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted from the fare.

IRYEFATRE, K OHUR BT S, JF M2 T nERaE H A LSRR <

To determine whether to collect ADC or issue residual value EMD for residual balance, compare the new itinerary’s

fare against the original itinerary’s fare plus bonus credit (example below is SGD 100).
SUBIS HE AL ERSRAE,  FI 7 O 2 ADC 182 T HARAE EMD, 1FREHATIZ 1S4 5 IR 64T R 1) S5 4 n
SRR @b T e (AR 74108 100 D o

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC

o W 1 WOARSHATREEREEGE, WIRESEM RN £ ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus bonus credit, reissue the
ticket with no adjustment in fare

o IS 2. WAUHATRESENSE T IEATRE N EAMLUE IR 6, MIFEA BRSO R 00 T TR
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e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual value EMD for the balance

o I 34 WAUHATREEMEAR,  IFIBCARET A E XA N AL BT IFIT BRI E EMD

Adjusted
Fare (SGD)
(Less Bonus

Credit)

Additional Residual
Collection | y3lue EMD

Original 1°* New
Itinerary Fare Itinerary’s

Scenario 375t (SGD) Fare (SGD) A iy B (SGD) (SGD)

JFATRES | B AR Em) LTI VR AH
(%?Fﬁ) %1)]\(?}&]:[ Fﬁ) ({}Ezz%ﬁ\yl\*n (?fJT Fﬁ) EMD(%T ﬂa)

FHUHE)

New fare is higher than original 1,000 1,200 1,100 100 N/A &
fare + bonus credit HT 224/ =
1 | THJREM A MEH

i.  Adjust fare 224

i.  Collect ADC YStHU 2
New fare equals to original fare 1,000 1,100 1,000 0 N/A AiEH
+ bonus credit FT A 45T 5
SN 4

i.  Adjust fare 2L}
New fare = Original fare 7 22/} 1,000 1,000 900 0 100
&T RS

i.  Adjust fare 22

ii. Issue residual value

EMD for remaining
JFABRME EMD
New Fare < Original Fare + 1,000 800 700 0 300
Bonus Credit H1 S2M&T: 7 52
Pr+EsMH 4
4 i.  Adjust fare JH#& 24y
ii. Issue residual value
EMD for remaining

JH B A% E EMD

4. Reissue ticket and waive rebooking fees.
HIPH S, Slsu .
5. Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of the ticket.
¥4%AS COVID 19 CNY XXX [Z 4K 4015 1 CNY360] it AHLEE IR endorsement box.
6. If there is a fare and/or tax increase, collect any additional collection.
WA BN BINLEE Sh s 2, NSO SS o1 o
7. Ifthereisafare and/ortax decrease, please approach our Sales Operations unit for assistance in rebooking and issuing
the residual EMD.
W SR SR BB B, TE IR FB T A [ X AR NI AT A 36 SR e B0 A 5 53 T B R EMD
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During Rebooking of 2" Trip (if applicable) J3 —AMTEMBUE G0EH)

To utilise the Residual Flight Credits for a 2™ trip, Travel Agents will need to approach our Sales Operations unit for

assistance. 115 5 8 AL o [ X ACEEER, A R PRAE AL S 4 S (B EMD)HEAT 38 —/MTREMITIUE K 22

C.

FREQUENTLY ASKED QUESTIONS
WL R

General Policy — X IBUSE

If the Covid-19 situation persists, will SIA consider extending the validity of the Flight Credits?

2R Covid-19 KB ILIFEFAE, FNRESEBEKINERASKA RN ?

We will continue to review and update our Travel Waiver Policy based on the development of the Covid-19
situation, and keep you updated.

HATRARYE Covid-19 MR FEAEDL, ARSI BN R BT IRAT #4 S BOK,  JFRER BB I -

What are Flight Credits?

HHARPIEHRAE?

To give our customers a peace of mind during this uncertain times and greater flexibility in their rebooking options
in the future, Singapore Airlines introduced Flight Credits.

N T AEFRATI 2 P AR A AN E IR SR T BB AT SN0y, IE SR VR R A SR IR A T A e
P LA SRR RIEE,  HOINS s & w) Rl 7 L 4.

Customers holding Eligible Tickets can cancel their existing flight bookings and retain the full value of the unused
fare and taxes (‘value’) portion of their tickets as Flight Credits. Once they have decided on their new travel plans,
customers may use the Flight Credits to rebook their new flight itineraries, which only has to be completed by 31
December 2021. In addition, they will get a one-time Bonus Flight Credit upon rebooking.

R BRI 7 v LBOE I BPE AT, R B AR P AR R SR A B st ¢ “Hirfa” O &F
Iy AR E AV E VL AR B . — BLWiE 1B IIRAT VR, 207 AT DA R ATL S 400 <6 38T 00T 7 O i B
ITRE, JFAE 2021 A 12 31 HATSEMR WAT. BEAL, AAT TR 34T — PR BRA ML SRR <6, -8 B 70T

What are Bonus Flight Credits?

A RBSMWIEMAE?

Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to rebook. The Bonus Flight
Credits are offered at the point of rebooking, in the form of a discount off the rebooked itinerary’s fare.
BRAMILERAICH 42 22 a2 S LR T AL SRR A < BT T R e 2 o AL EEAIRH 6 R AL U T I $2 14
1, BUBT AT AR 20 B0 7 kR 1

I have a ticket which meets the eligibility criteria of the Policy, but has expired at point of reissuance. What
can |l do?

RE KA EREIE, ECdl. Reedta?

In the event an eligible ticket has expired, travel agents may proceed to manually reissue ticket as long as
rebooked travel is completed by 31 December 2021. The ticket will also be eligible for Bonus Flight Credits,

subject to the terms and conditions of this Policy.
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IR E SRR O, AREN/IRAT A T4k S TN T IF ISR, N EF BT 4T REAE 2021 4F
12 3 31 HAT5ER. AN, IREABRAI %0, LR A SRS AL IR .

Eligibility ¥ 4%

Are tickets involving codeshare partners and Scoot eligible for Flight Credits and Bonus Flight Credits?

W RABEILZ SRR Scoot KINLERBA RRREVERASNBVIHIERAE?

Yes, as long as tickets are issued on 618 or 629.
M), REE 618 8% 629 MZEA,

Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?

AR EARNER A BRREIERASNSS N ERAE?

Partially Unused Tickets are eligible for Flight Credits to support reissuance of the ticket with waiver of rebooking
fees. Partially Unused Tickets are not eligible for Bonus Flight Credits.

B AR LA B SRAANL R IRH E, DSCRRUEME R TUE, JFRBROUfTF2:2% . (HE R AT
LR A RE 2 AL 4.

Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?

BENERSA BRIREHIERASNBSN N ERAE?

Yes. For Bonus Flight Credits, each ticket is eligible for the full qguantum of the Bonus Flight Credits based on the
cabin class of the highest RBD in the ticket.

52l AIBLe XFTAAMILEIRH S, BERALEAE AR I AL SR b ds i T SR AR S5 1 R S5 RS 2 3
BAMILEHRH 4

Is my child / infant’s ticket eligible for Bonus Flight Credits?

RIJLE/B)NER TR RRRBHIMWERAE?
Yes, if the full adult fare is charged for the ticket.

), ARG RN ST S (LE /2L 2 A mT ).

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for Bonus Flight Credits. However,
the child/infant ticket value is still eligible for use as Flight Credits.

RS )L /2 LA ISR, WHZHLE AT S AR G 1564 (02, L /%) VLRI BT B
FAPENLER A 4

How can a passenger use his Flight Credits from the ancillaries purchased with Singapore Airlines (i.e. seat
purchases or additional baggage allowance)?

Tz a5 P NHT IR 22 2 ) D S A0 2 7 i (B JBR Az ) SE BRI ST 22 80) H SR L R &7
Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be proactively refunded upon
conversion of ticket’s value into Flight Credits (i.e. open ticket without associated PNR) or refund.

DA 7 SO R S BN AT A LSRR 6 ZENLEEAHODU B S (1 L2 A0 ) BB SE I, IR R 7 <
B IRIE o
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Are passengers impacted by flight cancellations due to Covid-19 eligible for the benefits under this Policy?
K2y COVID-19 Lt S EAPLEUY, M2 2R, £E6HREEZIZBH?

Yes, passengers who have been impacted by flight cancellations due to Covid-19 are eligible, even if the ticket
issuance date and/or travel dates do not meet the criteria of this Policy.

Where passengers are impacted by flight cancellations, their tickets are automatically converted to an open ticket,
with the unused value available for use as Flight Credits. They are further eligible for Bonus Flight Credits and the
waiver of rebooking fees.

Should passengers decide not to travel, they can also opt for a full refund, with waiver of cancellation fees. This
applies to non-refundable tickets too.

R Al COVID-19 ZEtE FEIMIERCH, Mz mmsRks, MAENIZES K H BT H AR &AL
SRARIE, Po7n] 52 JUEUR

23R 52 BIRTHEIOH FISZ A, HLEE 2 H S HON TS, HLEEAR A TR 70 S 8RR DR B 9 LSS
HWHE. RN REIER ERRE BN INEHA MR & F 45 .

Bl sfe B i 28 wR g BT AT, (AT DO FBURAR, JFRErIBRE M. ILBORFMEEH T AR B

Using Flight Credits and Bonus Flight Credits 1§ FAALEH# -SRI EHRH &

What is the maximum number of trips a single ticket can be split into?
REW T AZDUATEREN M ?
A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2 trips).

—IREARMANLE, &E A AMKYURM (RVE 2 AT D

Can Flight Credits be transferred?

PR ST DAL ?

In the event a passenger is unable to travel by 31 December 2021, his Flight Credits cannot be transferred to
another passenger. Please process a refund of the open ticket, subject to the terms and conditions of this Policy
or the ticket’s fare conditions.

IARSREAE 2021 4 12 H 31 HHT L AT, HAUZIRA e ARk ot . BRI A SRR 5%
PR Ip PR S T4

Can Flight Credits be combined?
PLERA ST SIS ?

No. Flight Credits from separate Eligible Tickets cannot be combined.

ARTEL. R B FARFE AR RIRPUER AL &, ARSI

Can the Bonus Flight Credits be cashed out?
BHMIERAH S UL BB & ?

No. Bonus Flight Credits may not be exchanged for cash at all, during issuance, reissuance or refund.

ARTEL. FEIFRIEIFARZE M B AE T, BN S22 e AR LB e 1.

What is RSVR EMD?

4 RSVR EMD?

RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘996’.
RSVR EMD %% EMD, 1% RFIC='D', RFISC='996',
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How do | issue the RSVR EMD?
el FF B 5% {E RSVR EMD?

As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance on entries required.
i T IF R RSVR EMD FIPIRFAFE GDS 1S, BRI GDS LERET # 5 8 & Bh. (HRi7E
HE KRG X, GDS Hfifs 1E MAHKRDIRE M ARTT I8, FRATERSEIE , I RS i)

How can the passenger make use of the residual balance?

Tz Al R R HLE R 2

Travel Agents may approach our Sales Operations unit for assistance with the booking of a 2" itinerary, and
issuance of a new ticket against the residual value EMD.

ARBENDIRAT A1 75 ZE ZOB W b [ XACBE AL, il FHARAE EMD SRR 2 00T 258 —AMTHE, IR IT
B,

What if there is still a residual balance after using part of its value for another ticket purchase?

R A E RIS RKEATR?

Any residual balance from the RSVR EMD will be forfeited. This is effected by inserting the unused portion as a
penalty fee during the refund of the RSVR EMD.

AR AR FI5RAE RSVR EMD AR5 AE {8 HIFRAE RSVR EMD JIE], Ko AR AR 8 0 BEAT 311 352

Can the RSVR EMD be refunded?

B AH RSVR EMD R ANAT LB K ?

The RSVR EMD may be refunded subject to the terms & conditions of this Policy. Otherwise, it is strictly non-
refundable.

INATHRAE AR 24 2 B RSVR EMD. 5% {E EMD ¥4k A TR ik

What is the validity of the issued RSVR EMD?

FFEHIFRAE RSVR EMD 78 2534 2
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy. RSVR EMDs unutilized by then
will expire and value will be forfeited.

5%AH RSVR EMD W Zi4% PRI BOR “ % Bk HIHEH 0T AT 7 BRIk o i i AR FI5R 1 RSVR
EMD 3t HH 4 8

Is the RSVR EMD transferrable?
#R{H RSVR EMD £ & uJ#5iL?
No. A BE.

Are Eligible Tickets, which have already been rebooked with penalty fees, eligible for reimbursement of
penalty fees?

FE I 20 DU R FEE R IR & TS, 2 5 mT DA R S (A G T4 9 2
No. ArJ L.

Are Eligible Tickets, which have already been rebooked, eligible for waiver of rebooking fees?
EERFEERPNE, EREHITY, REW U RRSETeE%?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of rebooking fees.

BL EEE SR NI S A BORESR, sk e T2 3%,
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24.

25.

26.

27.

28.
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SIS, RS B - LB /12 1 10 RS, B A R —S

Otherwise, any subsequent change of these reissued tickets are subject to the fare conditions of the reissued
tickets.

T, XL AEATAT J5 252 138 5 35 5 22 DU TUE 1) SR %A Ju e

Are Eligible Tickets which have already been rebooked eligible for Bonus Flight Credits?

BEEFTT A S ERIERTA BRIREGISIIERAE?
Reissued tickets which still meet the eligibility of this Policy are eligible for conversion to Flight Credits and be
awarded with Bonus Flight Credits.

HRT TIUE N W R AT AT & A BORAUE WA B e ORI <, 0F AT SRS AL RS <

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for travel in June 2021) are not
eligible for Bonus Flight Credits.

B2, FOTHLES AEARBURIE 2 (0 2021 4 6 A AT IHLER), WA T = 52 B MLERR T 4

Refunds JB X

Are all tickets eligible for full refund?
F A B ZEER AT LA 2 R 2 7
Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of cancellation fees.

R, RIEABOR, Frafa &L T 2 A0R 3, JF kiR R 5.

Are non-refundable tickets eligible for full refund?

ABRENNER S UEFRE?

Yes, as long as the ticket meets the eligibility criteria of this Policy.

R, T L REN LA S A BRI R ER

Are Eligible Tickets which have already been refunded with penalty fees eligible for reimbursement of penalty
fees?

I FEERPEBERPE, EEAUREFEER?
No. ATT Lk,

Are Eligible Tickets, which have already been rebooked, eligible for waiver of cancellation fees?

RSO E AT S BB RINLE, REWURBURES?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of cancellation fees.
HHTIUE SR AR S AR E, ThPT # iR %

Otherwise, any subsequent cancellation of these reissued tickets are subject to the fare conditions of the reissued
tickets.

T, XL IUE RN ARG SEB0H, X4 DU BT Z2 00 2 0 S O eSO ]
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FONBHUE. IRHEBORERT - V5B /12 A 10 HARA, B H A%

Mi% 1 A SQ/BEZ MI - A 3R A KB K
*IFF R B R BUR, URAE IR B B 2208 AT

1. H 2= R AR AT *FT A H B F AL EA AL L/ B
AL 3T

2. B A RANE BB BT B R F AL LR

3. M AAE 2020 3 A5 H - 2021 % 2 A 28 H

4. RN AT E &

5. AH K A3 B HA 2020 £3 A5 HZ A

6. RE ;éﬁ%%m L
(7F : 1B Z AR K AE A A L)

6.1 RELEHRBEFSH FHEEBMFESE, TH%E

. % TEREMNESASIAN, H %% Kk

’ * L 2 75 HA #Y B PR (E:BHNEAZHHZ G 12AAA)

7.1 Pk Ny Sy BEFEE;, EEXANZMF KB
E 2021 F 2 H 28 B Bz Bl X WA

o Ay o iF, HATFARKEN RFBLE; &Kk 2021

LR | ARETAARE SEBMIERNE - - s e, Ak

FRA
FRME s \ =
8. w2 B FRMAR Y RN E, 7HERE
8.1 REBAERMEWNFEF e FoHk;, BEANEME KRR

EREH: AMFTEREPSROMBEREZE, TEAT “Covid-19 EEH XN LW KTH
FBIREEZK” (Covid-19 BAKK), W—HU “Covid-19 BRAKEK” Kk,

*EAE A ER AR AT R EANE P ZERF M EXREARL
E XA A ML, H#HiE: 021-62889191// i 45: CN_SalesOps@singaporeair.com.sg
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A STAR ALLIANCE MEMBER V::
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%ﬂ]ﬂﬂiﬁﬁ:f. E&%ﬁﬁ%ﬁ - ﬂﬁ’i@%/lz H 10 EI }J.&;z[:’ EIJ E[./Z_E%[ A STAR ALLIANCE MEMBER v::

Mk 2: FMFERHEAR ZREREF H—HE
(LRFRERCEMEAREN, REZHUTIE, BHFMEARELFREZANRHKALER)

BRI, FEWEF,

o FHRBRMEHFMAIFERE. RIFAFEREARE, MZIRELFRTEANDH, UK
174 % Rt A X BB (3] 46 7 BATHVH O . B REAR A B R

AR BT R A FTIRE, T MERAEURARERBERE N Z AMRNES, FlET HEETERNN
ERERK, IERLREAHTTFRNFERBEEL R EEARE, El, RONEFMFLEELLE KN
E, ERERREAN—RLER AT,

WwREHILER AT (Covid-19 ZIEAE XA IMATHR ABR KL (Covid-19 BEHF) ) , NLEKREA
o 2BMmER KRG ANERA S, FATHIITHRATHEAE 2021 4 12 A 31 HEAZBIWATAE. R, &R
ZxARER, YHEEHFTITNEN, BRINLREENZTERCERN AR, HERMEART 360 TZE 2440
TAENTINERT 4. KTE AN BEMFLE,

& B BT IR, G UARNEREAR s WLTNEREANNFRA S, FHH LTI FIFK
. WREHRALETIEE 2021 4 12 A 31 HAl 2 A EATE, IRNEZMEHBERZLE, FLAEN,

EwRERAFEFRERE, AR EREZFHFOIE, Rl FdFAE. RN ZLERENERELZ, &
THRAEWTER S, BERHA2AMER, FERGRALELHERME .

R RFERELEAETHE, RN E—REHHNTWRART X, Rt b GBS RkE P8R B RN
SINAREERFEERFARRI AT 7R, WL, HERTLEARNOEE R, BhEIIREFLE
REERRERFABANZRA LW TR, ERNRABENEEACRBEETRSHNA .

BREBEWE S, BREE . SRFERAERNEEK, FREERIT—E2BFEE, WAEAERRTHMR
W, FRRACREETHEMBBNZRR S

REFM, BREUGRAHE!

.
- FIMPERXRHERAN, T 12 A 10 B
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