
PASSENGER PROTECTION - Flight protection to Orlando airport (MCO)

Publish date: December 03, 2020

Description: Due to the temporary or permanent closure of certains routes, the following changes apply to thePassenger Protection Policy

. See considerations.

Scope: Passengers with flights affected due to permanent or temporary cancellation of certain routes.

Implementatio

ndate:

Immediate



Considerations: Miami Airport (MIA) is included as an alternative protection due to the definitive/temporary cancellationof Orlando Airpor

t (MCO), below the conditions defined in PASSENGER PROTECTION - Change inPassenger Protection Policy of October 7,

2020.

● MCO ⇆ MIA (cancelled until January 2021)

The change of airport alternative is in addition to those already available in the context of Covid (seeTravel solutions for pas

sengers with affected flights). Any expenses related to the change of airport (e.g.: transportation, hotel, etc.)

must be assumed by the customer.

Exception: N/A

Section: Sales | Passenger Protection - Change of Airport

https://www.latamtrade.com/en_us/news/Cambio_en_la_Politica_de_Proteccion_de_Pasajeros_en
https://sites.google.com/a/latam.com/latam-procedures-manual/contingency/archivador-contingencia/7312020contingency-travelsolutionsforpassengerswithaffectedflights
https://www.latamtrade.com/en_us/news/CONTINGENCIA_Soluciones_de_viaje_para_pasajeros_con_vuelos_afectados_en
https://www.latamtrade.com/en_us/news/CONTINGENCIA_Soluciones_de_viaje_para_pasajeros_con_vuelos_afectados_en
https://www.latamtrade.com/en_us/procom/pax_protection
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