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HKGSSU 20-029/Gl
09 November 2020

To: BSP Agents
Subject: Implementation of JAL Agency Web in Asia Oceania Region (AOR)

Dear Travel Partners
Thank you for your continued support to Japan Airlines.

Japan Airlines is going to implement AOR Agency Web which will be a brand new platform exclusively
for travel agency to use and know about JAL products & services, updated information & guidelines in
related to reservations, fares & ticketing. Besides, agency can submit inquiry, hame correction
request or even LOPK request at our homepage, just a simple step to fill in the form we prepared at
Quick Links, and you will receive our email reply.

We are glad to invite you to join us as a registered agent to enjoy our enhanced service.
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Home Fares & Routes

Welcome Back to Peace of Mind: A New Travel Experience

Check out more here!! We are providing a safe & secure travel experience with enhanced hygiene & enhanced flexibility

/N Latest Coronavirus (COVID-19) Information:

Flight suspension, reduction of flight frequency, Special handling for tickets, entry restriction regarding the Novel Coronavirus. Learn more

E Agency News PickUp Country News| Choose Region /| Quick Links

ocCT 21, 2020 » Inquiry
Japan Air Commuter and Hokkaido Air System to join oneworld as Japan Airlines affiliates

» Name Amendment

ocT 20, 2020
JAL Announces International Fare Fuel Surcharge for Tickets Issued Between December 2020 and January » LOPK Request

2021
P JAL Travel Alert
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Roll out of AOR Agency Web: 9th November 2020 (Monday)

To access JAL Agency Web:

If you are interested in directly access to JAL Agency Web, please register application at
https://jal.jalagency.com/ to create your user ID and password, our agency sales team will respond to
your request within 3 working days.

Reminder:
Please kindly select Asia/Oceania region and don’t forget to tick the check box to receive JAL news.

Please select a region according to your office location:*

Asia/Oceania 4=

41 agree with JAL Privacy Policy and GDPR Policy*

4 Keep me up to date with JAL news, and the latest information on products and services. 4=

If you have already registered, please login here https://asiaoceania.jalagency.com/
For further details or assistance, please contact us at aor.agencydesk@jal.com.

Should you have any enquiries, please contact our JAL sale representative for details.

Thank you for your kind attention.

Passenger Sales & Marketing
Hong Kong, Macau & Southern China
Japan Airlines Co., Ltd.

Incorporated in Japan
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