LUFTHANSA GROUP
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REQUIRED TESTING PRIOR TO

BOARDING OF CHINA-BOUND
FLIGHTS
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Cancelled Flights (Involuntary)
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Goodwill policy is applicable if following conditions are fulfilled

o JRMLEEHZEH: 20204 11H 3H (&) Zul
Ticket issued: on/before 03 NOV 2020

e ZEiE: OS/LH/LX/SN (257-,220-,724-,082-)
Ticket stock: OS/LH/LX/SN ticket numbers starting with 257-, 220-, 724-, 082-

o EHERZE: OS/LH/LXSEFrAiz, HMFRA/VIE/ZRH "8 A% A [ KRG f M sk
Ticketed flights: OS/LH/LX operated flights from FRA/VIE/ZRH to China Mainland

o JEMIFLE K HAE 20204 11H 5H-20204F 114 30H, HMFRA/VIE/ZRH &+ [
Kl FR B
On/after 05 NOV 2020 and on/before 30 NOV 2020 for the flight sector from
FRA/VIE/ZRH to China Mainland

1. FEERERMNFETURREE—R (EFEHH/BMIEREMN)

One rebooking permitted free of charge (no reprice/additional collection required)

o TNHI DL A, R HE TR AL

Rebooking of tickets needs A waiver and can be done
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o MIAFTESE GDS R AITHAENZ, H
by agency in own GDS.

o ZUE I AT Rk G IFSRIBCIAL, i I B R RIS . TWP2014
Please contact the local Lufthansa Group Agency Support for a waiver TWP2014.

o EEMENAL (RBD) : LHG (LH/LX/OS/WK/SN/AU/EW) SEBR#KIS AL & ik Ji
TEEAEL. (RBDD , WEAT FEME AL O, mT LAIT [RIARSS %524 (compartment) P
A AR SRTT BEAR L SRR E bl FH Y HA T 25 2w A AT 4 FH S RS 0T
fiefz (RBD) »
Rebooking in original ticketed booking class/RBD
Exception for LH-Group operated flights (LH/LX/OS/WK/SN/4U/EW): Rebooking
to same or next available RBD within the same compartment is permitted

o MR KHE: 20204 12 H 31 H (&) Wi
New date of travel: on/before 31 DEC 2020

o B A AR L
Change of origin/destination: Not permitted.
RYFEMEFENLS: RPN ELRE LHG sLhrkiz A LHG AT R % s
NI MTYE o
Change of routing (connection point) permitted to allow rebooking on any LHG
operated flight via any LHG transfer point in Europe.
BIMEGL: 4 AR FRA/ZRH/VIE Hsid B EE Py By ¥4 FRA/ZRH/VIE i
oz, P BTN FRA/ZRH/VIE Sk b Bk, i sEfitir, ik
i AN (REIrBHO .
Exception: Passengers, who are originating in locations other than FRA/ZRH/VIE
with a connecting European flight into FRA/ZRH/VIE, may change their travel to
originate the journey in FRA/ZRH/VIE at no re-price and no additional collection
(no partial refund).
XN TR e R 2 HES AR A, IR RTAE o B AR S AL
B SRAFZEH H BE SCSR TE A A . A BRIk IS 25, #E N FRA/ZRH/VIE HIASiEHE
Hafe% BT 157
This is intended to allow flexibility for the passengers to schedule their Corona
testing and to obtain necessary Chinese Consulate approvals prior to boarding of
China-bound flights. If this option is chosen, the transportation into FRA/ZRH/VIE
will become entirely at passenger’s own responsibility.

o WEHIMIFE/NIE AR HeTREME.
Permitted flights/carrier usage - Per original fare rule

o HARAL % EEAN B E AT
All other fare rules/conditions - Per original fare rule

o HITHS, THEBFEE AR NRFRIRAUS: TWP2014

In the case of reissues the endorsement entry should be: TWP2014
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2. RE
Refund
o TEMLPLIN T UREE, FFEHE R
Refund of tickets needs A waiver and can be done
o AUEL AT HAE IR ICHRAL, B T IR R AU RS . TWP2014
Please contact the local Lufthansa Group Agency Support for a waiver TWP2014.
o MHENIRMEHHEE WIEITEE GDS R4+ HATERIFIR S
by agency in own GDS after waiver granted.
o BRFEILFHFUIT2:2%
Permitted free of charge
o TSC/OPC/DCC AnliEzk!
TSC/OPC/DCC remain non-refundable
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