
RJ Sales Notice

Date: 16 October 2020
Ref: SN20201016-001

Royal Jordanian (RJ) – New Travel Regulations to Jordan (Update 05)

Please be informed that there is a new Travel Regulations to Jordan and subject to
change by the Government of The Hashemite Kingdom of Jordan.

Jordan – Travel Regulations (Update: 14-OCT-2020)

*Below information is for reference only, please find the latest regulations
updated on the official website of the Government of The Hashemite
Kingdom of Jordan (www.visitjordan.gov.jo).

Passengers arrival in Jordan will be classified and process different procedures at
Amman - Queen Alia International Airport (QAIA).
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Before Departure

Requirements :

1. Fulfilled the entry/visa requirements. Restricted nationalities must obtain
entry visa before arrival in Jordan, please refer
to: http://international.visitjordan.com/page/4/VisasToJordan.aspx

2. Passengers have resided at the country/region of departure for the past 14
days and will follow the procedure after arrival in Joran as per their
category.

3. COVID-19 PCR test with negative result within max. 120 hours prior to flight
departure. (Not required for children under 5 years old)

4. Confirmed flight(s) booking.
5. Confirmed hotel booking with number of quarantine days required in

Amman based on their country of travel classification.

6. Valid travel & health insurance to cover COVID19 treatments during their
stay in Jordan for Non-Jordanian (Does not apply to Jordanian Nationality).

7. Download the “AMAN” App on mobile phone before check-in at the airport
of departure (https://amanapp.jo/en).
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8. Visit https://www.visitjordan.gov.jo/form/ to complete the required forms
& payments, submit required documents and obtain the QR code which is
mandatory for boarding (Not required for children under 5 years old) :

- Fill in declaration form of their stay for the past 14 days.
- Pay fees for PCR test that will be done upon arrival to Amman: JOD 40 (approx. USD

56).
- Pay for the hotel booking according to country of travel classification and number of

quarantine days required in Amman.
- Upload prior departure negative COVID-19 PCR certificate.
- Receive a confirmation unique QR code 24 hours prior to boarding the flight.

1. Any passenger gives falsified or incorrect information is subject to a fine
JOD 10,000 (approx. USD 14,110).

The following documents/proofs will be required to present at the check-in
counter at the airport of departure :

1. Evidence at the check-in desk that you have resided at the country/region
of departure for the past 14 days (evidence can include credit card
transactions, invoices, hotel bill etc. in the name of the traveler.)

2. Negative COVID-19 PCR test certificate within max. 120 hours prior to flight
departure. (Not required for children under 5 years old)

3. Confirmation QR code received 24 hours prior to boarding the flight.
4. Valid travel & health insurance for Non-Jordanian.
5. Installed "AMAN" mobile App.
6. Passenger who failed to present above documents/proofs may be refused

onboard.

COVID-19 PCR Test and Quarantine Plan after arrival in Jordan :
 All passengers will take COVID-19 PCR test upon arrival at QAIA and wait in

designated areas at the airport until test results are available (Not required for
children under 5 years old).

 For passengers depart from the above listed countries/regions, if the passenger’s
PCR test result is negative and the passenger is not a “person in contact” with an
individual who has tested positive inside the aircraft, the passenger must adhere to
self-quarantine at home/hotel for 14 days.

 For passengers depart from countries/regions not listed, if the passenger’s PCR test
result is negative and the passenger is not a “person in contact” with an individual
who has tested positive inside the aircraft, the passenger must adhere to
self-quarantine at home/hotel for 7 days.

In case of a positive result of COVID-19 PCR test after arrival in Jordan :
 Passengers will be treated according to health protocols outlined by the Ministry of

Health and will be transported to one of the approved hospitals for treatment.

 If the individual is non-Jordanian, they will bear their treatment expenses. However,
all passengers are required to carry private international health insurance policies.

https://eur02.safelinks.protection.outlook.com/?url=https://www.visitjordan.gov.jo/form/&data=02|01|wenz.kwok@rj.com|3f07b76cfb5d405adf2a08d864e2d7f5|b1fe5e2af75c44419fb25acc01ba00d0|0|0|637370272737439232&sdata=nibuA0sXc6vhhTl5Kk6fP0DsRHeigk/YtZvCEMajNyE=&reserved=0


Arriving passengers who have been in contact with a positive case inside
the aircraft, and who are classified as “person in contact” :

 Can either return onboard the same aircraft, if possible, or quarantine themselves at
their accommodation for 7 days.

 Another PCR test will be taken on the 6th day of their arrival. If the test result is
negative, the quarantine ends after 7 days.

Definition of a “person in contact” with an individual who has tested
positive inside the aircraft :

 The passenger’s PCR test result is negative but, they were sitting within a 2-seat
radius of a confirmed positive case on the aircraft.

 If an aircraft is determined to be carrying a confirmed positive case, the crew will be
treated as “persons in contact” and will undergo the same procedures listed above.

International transfer are not allowed at Jordanian Airports.

Notice

 If the COVID-19 PCR test result in Jordan is positive, passengers will follow official
protocol for infected cases advised by Health authorities.

 Passengers landing without a negative 120-hr PCR test certificate, will be placed
under institutional quarantine for 14 days regardless of their country of origin.

 Children under 5 years old are exempted from the condition of providing PCR test
with negative results before the flight and from conducting PCR test upon arrival.

 Diplomats are exempted from the condition of providing PCR test with negative
results before the flight and from conducting PCR test upon arrival (please refer
to: https://www.visitjordan.gov.jo/form/diplomat).

 Passengers travelling to Jordan for Medical Tourism through “Salamtak Platform” are
exempted from the condition of visiting “https://www.visitjordan.gov.jo” and issuing
a QR code, provided that they hold an approval from Crisis Operation Center.

 The regulations are applied for all flights to Jordan.
 Any passenger gives falsified or incorrect information is subject to a fine JOD 10,000

(approx. USD 14,110).

 The regulations remain subject to change by the Government of The Hashemite
Kingdom of Jordan without prior notice.

Please circulate to the concerned parties.

Thank you for your kind attention.

Should you have any enquiries, please do not hesitate to contact Royal Jordanian
Hong Kong Office at Tel. 2804 1203.
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Best regards,

Royal Jordanian - Hong Kong
Tel: (852) 2804 1203
Fax: (852) 2804 2810
Email: hkggarj@rj.com
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