SINGAPORE AIRLINES SIMPLIFIES ITS TRAVEL WAIVER POLICY

TRADE COMMUNICATIONS | EFF 23SEP.2020

A. POLICY & CONDITIONS HUERFISR4

GENERAL POLICY —fRIHIER

Policy EEE The Terms & Conditions of the Covid-19 Global Travel Waiver Policy
olicy

apply, and may be found on our website. Failure to adhere to this T&Cs
may result in an ADM.

EHT A S Covid-19 BB M R & BRI AT HER S BUR K 253K
(Covid-19 ERHRIR), B AR(E S A A] A U il o ANIE 7 AR BUR &
%K, AR E ADM,

1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all

Eligibility 5
igibility Et& 618 and 629 tickets that meet all of the following criteria: -

AR Covid-19 4= ERHRATHA S BUKRE H 476 LR Br s b E 1 By
H SQ 618 1 MI 629 M. -
1. Issued on or before 15 March 2020
2020 % 3 A 15 HElZ i AN

ii. For original travel commencing on or between 24 January
2020 and 31 Dec 2020;

JiE AT H I E 2020 4 1 A 24 HiiZ % 2020 4 12 A 31
H B IHLEE

iii. Booked for travel on SIA, SilkAir or our codeshare partner
airlines flights

(referred to as “Eligible Ticket”).
TRVT FE B 22 BRARRS 3L S AR AP A =] B BE.

(FF & L, ffR e




2. This Policy shall also apply to: 2B RIEEH T :

1. tickets where the period of validity has expired;
A R Jea T AT 52

ii. tickets where a passenger has travelled on one or more flights
in the ticket but has not completed the full flight itinerary in
the ticket (“Partially Unused Tickets”),

as long as the ticket satisfies the conditions set

out in paragraph 1 above.

JiR g CAE A — A K BLERINUBE EOR SE M
ITRER B S (AR R AL

), R, RENLERT & B 5 1 fi e 5%
G

iii. tickets where a SQ/MI/OAL-operated flight was cancelled due
to Covid-19, regardless of ticket issuance dates and travel

o
Q
—+
o
v

iv. tickets where a SQ/Ml-operated flight was removed from a
passenger’s booking due to Covid-19
regulatory/governmental regulations, even if flight is still
operating, and regardless of ticket issuance dates and travel
dates.




EANER:

1. PL_E BB Ak 22 55 S AT T No-Show 2% F.
2. PLEFT A Sk S u R LA R 5, T3 H5HAE 10 H

31 HZ A EE, 1ESIEEEM S 1. (A BR % 90 LB BUR) 1A U AT
AbEE.

3. —HEANREMMZERIATEL A, ERBEE\IRITH\ G R
PS5 IO P I3 B AT RE

Available Options

BJIEIR

A passenger holding an Eligible Ticket may cancel his existing booking,
and choose from the following options, subject to the Terms &
Conditions of this policy:

FrA SR HLEE AR 2 7T DABOH B M T0T, IFRAE AL T
TR P BEAT IR R -

1. Enjoy flexible rebooking with Flight Credits and receive Bonus Flight
Credits of CNY360 to CNY2440 per ticket

ERP A S RIETOT, KL E T AN RS NIRRT
360-2440 JTHLEHH &

2. Refund the unused value of the ticket

TR I AR AL 25K

OPTION 1: ENJOY FLEXIBLE REBOOKING WITH FLIGHT CREDITS AND BONUS CREDITS

51 1 : ERNSIKAEMNSIYMEAE ZZRIETT

Key Features

EBS

1. Use Flight Credits to rebook up to 2 itineraries

i N AR B U T 234 2 MTHE
2. Apply Bonus Flight Credits during ticket reissuance

HH R, A ML




Conditions

&4

Flight Credits =

1.

Flight Credits are retained in the form of an open ticket, and its
value are equivalent to the unused fare and taxes of the ticket.

PUERIR A & DL R LR AR B A AR 2 T AL R A
M AL

Flight Credits from an Eligible Ticket may be used to offset the
ticket purchase (fare and taxes) of up to 2 rebooked itineraries.

2 S PO BLSEAE T o P TP 2 A BT R (LS9
SRR H).

Rebooked itineraries must have travel completion on/before 31
December 2021.

BUWRIATRE A AIAE 2021 4 12 F 31 H R Z RTS8

Flight Credits may be used for rebooking to any destination, RBD
and flight dates, on any SQ, Ml or codeshare flights.

PUEHCH & 0] T EARAT sa/M1 BRAS 3L = i BE b 88 T 4%
o] H At/ 7 2R /A PE H 3

Flight Credits may only be used on/before 31 December 2021.

MLEEHEF SV BRAE 2021 4F 12 A 31 H Kz wif#i .

Any unused Flight Credits shall expire on 31 December 2021, and
is non-refundable.

ATATT ARAF FH FOML A 2065 1 2021 4F 12 A 31 HE, JEAW]
Flight Credits are non-combinable and non-transferrable.

USRI A AT & AT AR

Where there is more than one passenger on a PNR, the Flight
Credits shall be retained in the name of each individual passenger
on the PNR, in the form of individual open tickets. %15 17 22 i 5%
PNR A —4 UL ERe%s, WIRNILA PNR BSR4 X, AR
BRI R B 4




Bonus Flight Credits  Zi 4L 223 &

10.

11.

12.

13.

Bonus Flight Credits will be awarded to passengers who choose to
rebook using their Flight Credits, for use on rebooked travel
completing on/before 31 December 2021.

o

HEREAT FHVLEEHCH £ = 0T IR 2B HMIAH S, AT
2021 4 12 H 31 H &2 8 52 i SO AT

Bonus Flight Credits will be applicable to the first rebooked

itinerary only.
BIAMIL AR <8 A3 158 — IR eSO AT AT S

Bonus Flight Credits will be awarded based on the highest booked
cabin class of the Eligible Ticket

RERYE T & 2 IONLEE TOT I B s AR L5 4, 45 T RUOMIHLER
HH &

Bonus Flight Credits are strictly non-refundable.
WML 45 4% A ST VFIRIE .
The Bonus Credits per Eligible Ticket are as follows:
e SRR BMLEER &, &8
a. Economy Class: CNY360
Zehrie: AR 360 o
b. Premium Economy Class: CNY480

RIEZLTFAE: AN 480 7

c. Business Class: CNY970

wEM: AT 970 7o




d. First/ Suites: CNY2440

SLEERG/E . N 2440 76

14. The following tickets are not eligible for Bonus Flight Credits:
LA HLERANE T AL
a. Tickets issued on child fares with child discount
JLESE, JLET
b. Tickets issued on infant fares with infant discount
BIL, BILITHI
c. Partially Unused Tickets
A RAE I RIHLER
Residual Flight Credits

BRENZHKAE

15. Residual Flight Credits is retained in the form of an EMD (RSVR
EMD: RFIC=D’, RFISC= ‘996’).

bR E ML Z K 4 BBk {E RSVR EMD K 2 =0 1% B (RSVR
EMD:RFIC='D',RFISC='996')

16. Residual Flight Credits are non-refundable unless otherwise
permitted by this Policy.

BRAESARE, AN A TIRIE.
17. Residual Flight Credits are non-combinable and non-transferrable.

BAENLZZ IR e AT H G A AT EE LR .




EHNER: AT HAr AR DS HHiL{E v AR JF i@ ¥R E RSVR EMD 1)
A&, FTA M BRI RAE ML S K, iEAREN/RAT+ B
IS A2 HR 37 A28 25 B M v [ X AR R N IR AT 34, AT S EWA T
TEHW T LAREIEE.

Application of Flight Credits and Bonus Flight Credits

Please see Appendix B for Application

HAATHS Wk =% BN A #

18.

19.

20.

At the point of rebooking of the new flight itinerary, the Bonus
Flight Credit (if applicable) shall first be applied to the total cost of

the new flight itinerary.

FESSITOTEAT RS, N5 SRR A ML SRR < (fnsd ) B T
BATIERLE S

Where the Flight Credits retained is sufficient to cover the cost of
the new flight itinerary (or the balance cost of the new flight
itinerary if the Bonus Flight Credit is applicable), the entire cost of
the new flight itinerary (or the entire balance cost of the new flight
itinerary, as the case may be) shall be deducted against the Flight
Credits. Any remaining Flight Credits (“Residual Flight Credits”)
may be used to offset the cost of a 2" flight itinerary. 415 £ B4 )
WU < 2 CASCAPEAT IR 0 3 (BT AT AR I A R o, i
TSRS, F AT R A 2 F (BOR AT RE I A i 6
R, P BLT E ) LR bR . AR fATRR LR
O & (AN AR &7 ) T TR0 28 AN ST R R 2

Where the Flight Credits (together with any applicable Bonus Flight
Credit) retained in the name of the passenger is insufficient to
cover the entire cost of the new flight itinerary for that passenger,

the passenger shall pay for any top-ups for the new flight itinerary.




AR SR DR 25 40 PR B FOHLSRAR T & GE R frsd FH A AL
HH &) AR SHZiRE SOV AT RE R 2 i 2, iR NS
FEBATRE A A B B0 o

21. The passenger shall be issued a new ticket when the Flight Credits
(and the Bonus Flight Credits, if applicable) are used to rebook a
new flight itinerary. All fare conditions of the new ticket, including
any applicable rebooking fees, refund conditions and/or
cancellation fees) shall be applicable to that new ticket.

Al PR S (RIS <6, 2o ) L 0T B R B
ITRER, BT RFHLER . BT AHT LR RSN 2R, BE T
0 SO 3 AR ZR 25 A/ BB 9%, NI %08 52

EANER: 0 EHUEAR S MBS & R ERER T, EARIA/
FRAT A BT TR R E SO R (R AR i #RE
AR HIN, 162 W5 SE % BIAIAE SR N ) AR IR, s e
FRAE EMD FIJTR, i WPRIBC AR AT R [ XA BAT =AM
MNIAEHNTUEE.

OPTION 2: REFUND

T2, IRE

Conditions %14 1. Flight Credits from an Eligible Ticket, where fully unused or
partially unused, whether refundable or non-refundable.

RPN, AR BE D REH, AR BRR.

2. Refund full unused fare and taxes of the ticket, with waiver of
cancellation fees.

SRR ARAE AHTBI R LB, SRR T2

3. Full refund applies to any tickets impacted by Flight Cancellations
due to COVID-19.

W R F COVID-19 B A5 1 EHIHHERUH 1% 52, $mT 84




pati:
g
s

Application N

1. Retrieve open ticket and process refund

BT RHUH LR, R BB SR T

2. Waive applicable cancellation fees

BRIB R T3

*FANER:
1 HAETA QBB R 5 ZhE i A ASD RGTHEAL.

2. RIS RH S ASD R Fh i, L e AR R 5
fr e A5/ O S5

AR B SE. AE AERE, BRI
[m.

3. THER: BETLEEY, THEMIEAREETIE PR RN, A
BB, th R HER IR .

Version: GCSD/17Sep2020

B. APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT

CREDITS

PIEHRA S BUOMIERH SMRENERA M

During Rebooking BSUH#EE{E:

1. Create a new booking with the passenger’s preferred itinerary, for travel completion
on/before 31 December 2021.

il FH SR (O IR AT R BB O THLT , PR TR W57 2021 4F 12 H 31 H R Z T 58 BUIRAT -




2. Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted
from the fare.

WRIEHATRE, K AU ER 5, FEGEO N BRiE A LR &

3. To determine whether to collect ADC or issue residual value EMD for residual balance,
compare the new itinerary’s fare against the original itinerary’s fare plus bonus credit
(example below is SGD 100).

ST H BB SRR AR, I 75 L USORAN 22 ADC 382 TT BLARAH EMD, i5REHTH TR 52
W 5 IR AT RE I 2 A M LRI b AT ELB CBAR 7R 19109 100 381D -

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC
o IR 1. WMARFATIEEME S, WIHEZEN FFBURM 2 ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus
bonus credit, reissue the ticket with no adjustment in fare

o I 2 MRWATIEEM T FATRENIN EAAMLEEARH 4, WA B Z A
RO T EIFHLEE

e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual
value EMD for the balance

o I3 M4 WIRFATFESEMEAR, HBERFNP E XACH AP BT ZE 5
- HA5%AE EMD

Adjusted
Fare

D
Original ),

Itinerary 1* New Additional
it , (Less - Value
inerary’s ti
Fare X (SG\IIJ) onus ollection EMD
SGD are SGD
( ) Credit) ( ) (SGD)
X AR X
et S S S

(Him) (¥im)  EMD(HT
M)

Residual

Scenario &

FATHEE 0T
Hr REZEA GBI
M)

(#0) R
HLE 4
%)

1 | New fare is higher 1,000 1,200 1,100 100 N/A A




than original fare +
bonus credit &4/
i T R SR+ A
R <

i. Adjust fare i
BEN

ii. Collect ADC i
Hpy 22

New fare equals to
original fare + bonus
credit HriEMmaE T

IR+ AN

i. Adjust fare
BEM

1,000

1,100

1,000

N/A AN i&

New fare = Original
fare 2% TR

=i

|

i. Adjust fare i
I

ii. Issue residual
value EMD
for
remaining

THRAAE
EMD

1,000

1,000

900

100

New Fare < Original
Fare + Bonus Credit
BT JE AN
M 4

i. Adjust fare i
I

ii. Issue residual
value EMD
for
remaining

THRAAE
EMD

1,000

800

700

300




4. Reissue ticket and waive rebooking fees.

HEIFHEE, lsdytt.

5. Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of the
ticket.

¥ A 1S COVID 19 CNY XXX [0 #1 & A 4 %0 B ; 4 CNY360] i A ML 5% 1 2% 33 4=
endorsement box.

6. |If thereis a fare and/or tax increase, collect any additional collection.
WIS B IALEE P B o, DUWSCHURE A9 9k F o

7. If there is a fare and/or tax decrease, please approach our Sales Operations unit for
assistance in rebooking and issuing the residual EMD.

WS SN B B Rk, VIR BT ] X AR BN AR AT AT F 4 A B AR 40 T
548 EMD

During Rebooking of 2" Trip (if applicable) X2 _AMTEMTE ((0EH)

To utilise the Residual Flight Credits for a 2" trip, Travel Agents will need to approach our
Sales Operations unit for assistance._i# B¢ & H i A [ XACHE A #hek, i H 5 EpL 4K H
& (5% MH EMD)HEAT SR —AMTRERI TilE K 2 .

C. FREQUENTLY ASKED QUESTIONS

L R R

General Policy —fXBUE

1. If the Covid-19 situation persists, will SIA consider extending the validity of the
Flight Credits?
iR Covid-19 MM FFEAFE, FMERTLSFREKIEMRASHAER?
We will continue to review and update our Travel Waiver Policy based on the
development of the Covid-19 situation, and keep you updated.



PATRARSE Covid-19 KR FENEIL, kS BANHHIATHIIRATER B, JFhE
I AR TG DL o

2. What are Flight Credits?

HARIERAE?

To give our customers a peace of mind during this uncertain times and greater
flexibility in their rebooking options in the future, Singapore Airlines introduced
Flight Credits.

R T AETRAT 2 P AE XA AN 2 BB B T B3t AT 0y, vt
ATHEAR SR SO TiE S5k £ BAA SR RIEME, Brindn = A =1 ReHE 7 itk
PR

Customers holding Eligible Tickets can cancel their existing flight bookings and retain
the full value of the unused fare and taxes (‘value’) portion of their tickets as Flight
Credits. Once they have decided on their new travel plans, customers may use the
Flight Credits to rebook their new flight itineraries, which only has to be completed
by 31 December 2021. In addition, they will get a one-time Bonus Flight Credit upon
rebooking.

FrA SR HLEE RO % 7 AT DUBGH FEIUA BT BRE T, IR OR B LR R A T A 22
MABESE C“NE” D MO EEIIEIRE S — B#E TR
TR, %P AT DM ML & S T AT, JRTE 2021 £ 12 A 31
HATTER ®AT . BeAh, AT RS — PB4, T i

3. What are Bonus Flight Credits?
HaRBOMIERAE?
Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to
rebook. The Bonus Flight Credits are offered at the point of rebooking, in the form of
a discount off the rebooked itinerary’s fare.
BRAMIL SR 4 2 22 il 25 IS LR F L E AR S SR T 2 e . ALK
F & RAEBU IO T I 4R AL, BUBT AT RE 2 0 BT 7 2ok £ .

4. 1 have a ticket which meets the eligibility criteria of the Policy, but has expired at
point of reissuance. What can | do?

BE KRR OIE, HEEIH. Reedta?

In the event an eligible ticket has expired, travel agents may proceed to manually
reissue ticket as long as rebooked travel is completed by 31 December 2021. The
ticket will also be eligible for Bonus Flight Credits, subject to the terms and
conditions of this Policy.

WMRFEFARE O, RENRATAH TR LT AMT HFE IR, HREE
BT HATRAE 2021 4F 12 H 31 HATSE M. AR, MRIEABERAZHK, L2
WA FEARSRAF BRI 4.

Eligibility % #%



10.

Are tickets involving codeshare partners and Scoot eligible for Flight Credits and
Bonus Flight Credits?

¥ RS E SRR A Scoot HINLE R BH EHIRBILEHRA SMBIMILE
HAE?

Yes, as long as tickets are issued on 618 or 629.

Fef, HEE 618 B 629 [IZEA,

Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?
HoREARHIER SR BERREGIERASNSSN I ERAE?

Partially Unused Tickets are eligible for Flight Credits to support reissuance of the
ticket with waiver of rebooking fees. Partially Unused Tickets are not eligible for
Bonus Flight Credits.

o AR PNLE A BRI HUENH &, DGR E R TUE, FE bk
BUHTF-2E5% . (HE AL IR AR 2L .

Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?
BENEREHBEEREBIERASHIIMIPLERAE?

Yes. For Bonus Flight Credits, each ticket is eligible for the full quantum of the Bonus
Flight Credits based on the cabin class of the highest RBD in the ticket.

Feff], AIBLe X T AAMILERR A 6, REIRVLEEEA SRS RS T R T S A
BN ER AT I 6

Is my child / infant’s ticket eligible for Bonus Flight Credits?

HELE/ BN ER G BB RBIIMIERAE?

Yes, if the full adult fare is charged for the ticket.
e, AL NEN R LE/Z LI ZEm AR BL).

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for
Bonus Flight Credits. However, the child/infant ticket value is still eligible for use as
Flight Credits.

W LB/ BTN, WZNUEEATT S BRI &M %4 (52, L
/BN E A A SR FAEN LR %

How can a passenger use his Flight Credits from the ancillaries purchased with
Singapore Airlines (i.e. seat purchases or additional baggage allowance)?

e 25 e 45k FE MBI N8 A 2 2 ] D K B0 875 7= o (B R o T SE BRI A M T 22 550) B
RERHLERAE?

Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be
proactively refunded upon conversion of ticket’s value into Flight Credits (i.e. open
ticket without associated PNR) or refund.

DN P b SN R B BN AT AL L2 AR <80 AENL SRR B S (i B2 41K
FH )8R B, IR & R R IE .

Are passengers impacted by flight cancellations due to Covid-19 eligible for the
benefits under this Policy?



N4 COVID-19 Zefis 3 EUMMBLIRGH, 52 BRI, & EH B E 2%
e

Yes, passengers who have been impacted by flight cancellations due to Covid-19 are
eligible, even if the ticket issuance date and/or travel dates do not meet the criteria of
this Policy.

Where passengers are impacted by flight cancellations, their tickets are automatically
converted to an open ticket, with the unused value available for use as Flight Credits.
They are further eligible for Bonus Flight Credits and the waiver of rebooking fees.

Should passengers decide not to travel, they can also opt for a full refund, with waiver
of cancellation fees. This applies to non-refundable tickets too.

REMT. A COVID-19 I FERIMILEGE, MR mAsRss, MENREERH
WA BUIRAT H AT & AR bR, 1 7] 2 IEBUK .

e 2 BB HUH IR, HLER 2 H BN HONTT B, MR
HI B E R DR B IR . RIS SREIEA TR SRATAS B SRR AT
Fe bR TFLETR .

Bl ofe &5 fie & pE B R AT, ] DL #EWUR K, I RFriIB R M. HLBCRFE
FRE M T AR KNS

Using Flight Credits and Bonus Flight Credits {3 FIHLE L & MBI LEIRA &

11.

12.

What is the maximum number of trips a single ticket can be split into?

REV I AZDUATERENEER?
A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2
trips).

—IRE AR N, &E A MK (RIE 2 AT REAE DD

Can Flight Credits be transferred?
HUEHA ST LA it ?

In the event a passenger is unable to travel by 31 December 2021, his Flight Credits
cannot be transferred to another passenger. Please process a refund of the open
ticket, subject to the terms and conditions of this Policy or the ticket’'s fare
conditions.

AR AR 2021 4 12 H 31 HATJEIL AT, HNUEHN A fefe ke Kbk
THIRAE A S BRI R R P BB SR T4



13.

14.

15.

16.

17.

Can Flight Credits be combined?

PIEHRA ST S FHERG?

No. Flight Credits from separate Eligible Tickets cannot be combined.

ARTBL. KRB TG RN RIRPIZZ MY &, AReaIH.

Can the Bonus Flight Credits be cashed out?

BHMLEAA S LSRR & G ?

No. Bonus Flight Credits may not be exchanged for cash at all, during issuance,
reissuance or refund.

ATTEL. FETFEREITAR SRR T R, BOMLUHR S 72 & A RE it il &
E(JO

What is RSVR EMD?

4 B RSVR EMD?
RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘996’.

RSVR EMD Z&%%{E EMD, 114 RFIC='D', RFISC='996',
How do | issue the RSVR EMD?

anfar - B 5R{E RSVR EMD?
As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance
on entries required.

T IF B E RSVR EMD (P BRI E GDS iy, ik &4 5¢ GDS LLIRHL
Pt (s B . (HATAE H ERF X, GDS HfifE 1E AIAHR DI BE M AT ;
FAVEIRBEBLIANE , F 5 S %)

How can the passenger make use of the residual balance?

TRE AT R ARHLE RN ?

Travel Agents may approach our Sales Operations unit for assistance with the
booking of a 2" itinerary, and issuance of a new ticket against the residual value
EMD.

AREBENIRAT H 75 ZER R FT [ AR, il (I 74l EMD Sk Bhik
HPATH —MTRE, PRI .



18. What if there is still a residual balance after using part of its value for another
ticket purchase?

IR — M MERIEE S A RKEATF?

Any residual balance from the RSVR EMD will be forfeited. This is effected by
inserting the unused portion as a penalty fee during the refund of the RSVR EMD.

ATART ) A2 I 5% AE RSVR EMD ARAE UL . 7E 18 HARAE RSVR EMD HA[H], i X)AR
A5 3 3E AT 3%

19. Can the RSVR EMD be refunded?

5%{& RSVR EMD A ASH] LLIB K ?
The RSVR EMD may be refunded subject to the terms & conditions of this Policy.
Otherwise, it is strictly non-refundable.

I ATHR PR A 4% 2/ Ff RSVR EMD. IE5%{l EMD #/4 A iR If .

20. What is the validity of the issued RSVR EMD?

T E 58 RSVR EMD FA R0 2
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy.
RSVR EMDs unutilized by then will expire and value will be forfeited.

5%AE RSVR EMD A A% I8 B IESR. 4% 3R H A EH 0T iRAT 7 FUUSRAE R o
B R (A5 RSVR EMID 535t HA 4 5 Ui

21. Is the RSVR EMD transferrable?

#/E RSVR EMD & B rJ§51k?
No. ANfE.

22. Are Eligible Tickets, which have already been rebooked with penalty fees, eligible
for reimbursement of penalty fees?

FE BT 20 SO R FEE RO & SRS, 2 il LB = A OCT
H9k?

No. ANAIEL.



23. Are Eligible Tickets, which have already been rebooked, eligible for waiver of
rebooking fees?

SRR REERNLE, EEEWIT+, BEW AR RIKESFE%?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
rebooking fees.

AR CEE R PR MR S ABORER, e P e Fak k.

Otherwise, any subsequent change of these reissued tickets are subject to the fare
conditions of the reissued tickets.

TN, XL SR AEAT AR 5 252 073 B v 1 5 2 DL T € O S0 2 AR 9

24. Are Eligible Tickets which have already been rebooked eligible for Bonus Flight
Credits?

BEHTTHNNEREIERSE BRIREBBIMIERAE?

Reissued tickets which still meet the eligibility of this Policy are eligible for
conversion to Flight Credits and be awarded with Bonus Flight Credits.

B HUE IIHLER AR AT AT & AR BORRUE , AT B e o LR 3R <, 0 WT 3R A5
AL HE &

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for
travel in December 2020) are not eligible for Bonus Flight Credits.

(B, 7P AL AR AR AR B L2 9 (A1 2020 46 12 HHAF (OHLES), I AR AT 5
LRSI 4

Refunds JE K
25. Are all tickets eligible for full refund?
B =] DA e AR G ?

Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of
cancellation fees.



e, WRIBABEE, ARG KRN T 2 A0R K, JHRBRiBE.
26. Are non-refundable tickets eligible for full refund?

ARERHER S U EBRE?

Yes, as long as the ticket meets the eligibility criteria of this Policy.
ST, AL RN S AN BUR IR K

27. Are Eligible Tickets which have already been refunded with penalty fees eligible
for reimbursement of penalty fees?

W FEERHEIBRENNE, EEWLUBERTER?

No. ANAIEL.

28. Are Eligible Tickets, which have already been rebooked, eligible for waiver of
cancellation fees?

SRS E RN ERERNE, BETUABCRRER?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
cancellation fees.

]

HBHUE SRR S A ME, IR RIB R 3.

Otherwise, any subsequent cancellation of these reissued tickets are subject to the
fare conditions of the reissued tickets.

BN, XL UE KIS AT S SEBOE, AR DL T SR SR S A D v
S %

MEFE1: FASQUBRM - ARAFLREKEK

KA A 5% AR, AR AR B B 2O

L. TR PO R AIE e
T
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