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Tuesday, September 22, 2020

United Travel Waiver for Tropical Storm Dolphin
Customers traveling to, from or through the following airports are permitted to make voluntary changes to their plans within the parameters provided.

Travel dates and affected cities

Original ticketed travel dates: September 23 - 24, 2020
 Tokyo-Haneda, JP (HND)
 Tokyo-Narita, JP (NRT)

Waiver Code

Travel agents may make voluntary changes or voluntarily self-refund (see Rescheduled Travel) by entering waiver code 7JC6B in the OSI field.

Rescheduled Travel

Permitted changes
The change fee and any difference in fare will be waived for new flights departing on or before September 27, 2020, as long as travel is rescheduled in the same cabin (any fare class) and
between the same cities as originally ticketed.

https://view.salescomm.united.com/?qs=b6c7d7513f7ff0716d680f90c87b25badc9b8ae11596a1debf069b7f8abff9eee951df3bad4bc2c67470d53cbe081ee05027c506c894fe17fdb94b7f62cf7c1eb761b24df51099d8
https://view.salescomm.united.com/?qs=b6c7d7513f7ff0716d680f90c87b25badc9b8ae11596a1debf069b7f8abff9eee951df3bad4bc2c67470d53cbe081ee05027c506c894fe17fdb94b7f62cf7c1eb761b24df51099d8
https://click.salescomm.united.com/?qs=05ba0fb9572e471bac6b717214a8f4f6b795679b69d83f7a82dc5040c4836f0d81966d3956341852e6b03c8749a9114f6b4087625f6bea73


Refunds
Travel agents may self-refund tickets under the following conditions:

 Original flight is canceled
 Original flight is delayed and is estimated to arrive at the final destination more than 2 hours after originally scheduled arrival time

Must be ticketed by: September 21, 2020

https://click.salescomm.united.com/?qs=05ba0fb9572e471bac6b717214a8f4f6b795679b69d83f7a82dc5040c4836f0d81966d3956341852e6b03c8749a9114f6b4087625f6bea73

