ENTRY REQUIREMENTS TO BELGIUM

31 July 2020, updated 24 August 2020
Belgium has introduced requirements for customers arriving in the country.

e You are required to complete an online Passenger Locator Form (PLF) prior to travel.

e The form can be completed earliest 48 hours before your journey to Belgium here.

o After filling the form, you will receive a health QR-code. You need to show this QR-code
(paper print or mobile screenshot) to the airline representative at the time of boarding
and to the authorities at the airport when entering Belgium.

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:
Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are

travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO DENMARK

10 July 2020, updated 24 August 2020

Denmark currently allows unrestricted entry for nationals and residents of most
Schengen and EU countries, with a few exceptions. The Danish authorities update
the list of approved countries on a weekly basis based on the COVID-19 situation in
each country.

e To be allowed to enter Denmark, nationals of Nordic countries are required to hold a
valid passport, national ID-card or a driver’s license that reflects the nationality of the
holder.

e Residents of the approved countries must fulfill the following requirements: valid
passport, proof of residing in the approved country; for third country nationals that
would mean a residence permit or long term visa; for EU/Schengen nationals that would
mean for example a health insurance card issued by the country of residence (e.g. a
KELA-card for persons residing in Finland).

For more information, we recommend you visit the Danish Police webpage.



https://travel.info-coronavirus.be/
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://politi.dk/en/coronavirus-in-denmark/travelling-in-or-out-of-denmark/entry-into-denmark

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO HONG KONG

26 June 2020, updated 26 August 2020

The Hong Kong authorities have introduced requirements for customers arriving in
Hong Kong.

e You are required to fill out Passenger Locator (PLF) and quarantine forms. The Hong Kong
health authorities recommend that you do this electronically earliest 48h prior to arrival
via this link.

e Also, you will be tested for COVID-19 upon arrival.

e You need to stay in 14 days quarantine in a hotel after arriving to Hong Kong. Quarantine
is with your own expense and you need to provide a confirmation of room reservation.
Please note that for example accommodation in Airbnb, hostel, service apartment,
or staying with a friend is not allowed. If you live in Hong Kong, it is allowed to stay
home during quarantine.

e There are restrictions in place for foreigners arriving in Hong Kong, for example
EU-nationals are not allowed entry currently, unless holding residence permits.

e Customers who have been in Bangladesh, India, Indonesia, Nepal, Pakistan, Philippines,
South Africa, Kazakhstan or in the USA in the past 14 days must have a medical
certificate with a negative Coronavirus (COVID-19) test result that has been issued
maximum 72 hours before flight departure. The certificate must be in Chinese or English
and bear the name of the customer and his/her identity card or passport number.
Customers will also need to provide a confirmation of a room reservation in Hong Kong
for at least 14 days starting on the day of arrival. These documents need to be shown to
the airline agent before being accepted on the flight and to the authorities on arrival.

Transferring via Hong Kong to other international destinations is allowed, provided,

e your flight to Hong Kong and your connecting flight from Hong Kong, are included in the
same ticket (separate tickets are not allowed).

e you have boarding passes to all flights printed at the check in counter of your departure
airport, and your baggage is checked through until the final destination.

e maximum connection time is 24h.


https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://www.chp.gov.hk/hdf/

e you are eligible to enter at your destination country (the country's COVID-19 restrictions
and travel document requirements are fulfilled).
e you do not have an onward flight to mainland China (connecting flights to mainland
China are currently only allowed for passengers holding Diplomatic passports).
e Transferring via Hong Kong from mainland China to other countries is currently allowed,
if other requirements mentioned above are fulfilled.
Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO HUNGARY

31 August 2020
Hungary has introduced requirements for customers arriving in the country.

e Please note, that only nationals of Hungary, their spouses and children, and holders of
permanent residence permits, are allowed to arrive in the country.

e Also, foreign nationals, who are members of international and humanitarian missions,
part of military convoys or business and diplomatic delegations are allowed to enter to
the country. You need to apply official approval prior to travel from the embassy.

e Transiting via Hungary to a third country is allowed for EU-citizens and EU-residents who
are returning home. The onward connection must be on the same day.

e Returning Hungarian nationals who have travelled abroad must self-isolate for 14 days of
guarantine upon arrival. In the end of quarantine, you will be tested twice for Covid-19.

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.



https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://www.iatatravelcentre.com/world.php

ENTRY REQUIREMENTS TO JAPAN

26 June 2020, updated 1 September 2020

The Japanese authorities have introduced requirements for customers arriving in the
country.

e For example, as an EU national, including children and spouses of Japanese nationals,
you are required to obtain a visa prior to travel to Japan, unless you hold a permanent
resident card or are a long-term resident with a re-entry permit. Visas issued before 20
March 2020 are no longer valid.

e Upon arrival in Japan, you will be tested for COVID-19 and will be held in a designated
area, at your own expense, until the test result is received. This is normally a one-night
stay.

e In addition, you will be requested to stay at a location designated by the Quarantine
Station Chief for 14 days, again at your own expense, and to refrain from using public
transportation. Japanese nationals and residents may self-quarantine at home.

Residents of Japan who have left Japan before 31 August 2020 with a re-entry permit
can return to Japan, provided that they hold the following:

e A Letter of Confirmation allowing the re-entry into Japan

e A medical certificate with a negative COVID-19 test result (by nasopharyngeal swab or
saliva test) issued maximum 72 hours before the flight.

Residents of Japan who leave Japan on or after 1 September 2020 with a re-entry
permit can return to Japan, must hold the following;

e A receipt that they have requested re-entry (issued by the Japanese immigration upon
exiting Japan)

e A medical certificate with a negative COVID-19 test result (by nasopharyngeal swab or
saliva test) issued maximum 72 hours before the flight.

Holders of valid Japanese visas, issued at an embassy or consulate abroad, are
allowed entry to Japan, provided they hold the following:

e A medical certificate with a negative COVID-19 test result (by nasopharyngeal swab or
saliva test) issued maximum 72 hours before the flight.

¢ You must show the medical certificate to the airline agent before being accepted on the
flight.

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.



Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO SINGAPORE

29 July 2020, updated 24 August 2020
Singapore has introduced requirements for customers arriving in the country.

e All customers, including Singapore citizens are required to complete an online arrival and

Passenger Locator Form (PLF) prior to arrival

e You can provide the information earliest 36 hours before your journey

e Temperature screening will be performed for all customers at the departure gate in
Helsinki. Those not fulfilling the health requirements set by the destination health
authorities and those showing symptoms of COVID-19 will be denied boarding

e It is mandatory by the destination authorities for all passenger over 2 years of age to
wear a mask during the flight and masks should not be removed unless necessary, e.g.
during meals

e All customers are required to serve a Stay-Home Notice (SHN) when entering Singapore

e Transferring via Singapore from Finnair flight AY131 to other destinations is not allowed

Entry to Singapore is only allowed for citizens and permanent residents of Singapore.

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO SPAIN

15 July 2020, updated 5 August 2020

Spain has introduced new requirements for customers arriving in the country. This
applies to all persons travelling to Spain from other countries, including Spanish
nationals. A completed health control form must be presented to the authorities
upon arrival.

e You are required to complete an online Passenger Locator Form (PLF) prior to travel.


https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://eservices.ica.gov.sg/sgarrivalcard
https://eservices.ica.gov.sg/sgarrivalcard
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm

e The form can be completed earliest 48 hours before arrival to Spain online or by
downloading the SpTH App from Google playor iOS App Store.

e Each form is personal and non-transferable, and it is associated with a single trip.

e  When you have signed the form on the web or in the app, you will receive a health QR
Code. You need to show this QR-code (paper-print or mobile screenshot) to the airline
representative at the time of boarding and to the authorities at the airport when
entering Spain.

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.

Please note:
Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are

travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO SOUTH KOREA

26 June 2020, updated 24 August 2020
South Korea has introduced requirements for customers arriving in the country.

e Several foreign travelers previously visa exempt now need to obtain a visa to enter the
country (excluding APEC Business Travel Card holders)

e  Foreign residents of Korea will need a re-entry permit and a medical certificate issued
earliest 48 hours prior to travel, indicating that they do not have COVID-19 symptoms (a
COVID-19 negative laboratory test result is not required prior to travel). This medical
certificate requirement only applies to residents who have left South Korea after 1 June
2020.

e Temperature screening will be performed at the departure gate in Helsinki for
passengers travelling to Korea. Those not fulfilling the health requirements set by the
Korean health authorities and those showing symptoms of COVID-19 will be denied
boarding.

e On arrival, you will be tested for fever and respiratory symptom at the entry health
screening as well as for COVID-19, and you must stay at a designated quarantine facility
for 1 or 2 days until a test result is obtained.

¢ In addition, you need to stay at a designated quarantine facility for 14 days at your own
expense.

e All arriving passengers are required to download a Self-Diagnosis Mobile App.

Check your options from TRAVEL RESTRICTIONS’ EFFECTS ON TRAVELLING article on
this same page, if your travel plans change due to the travel restrictions.


https://www.spth.gob.es/
https://play.google.com/store/apps/details?id=com.atos.spain.th
https://apps.apple.com/us/app/id1521156190
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO UK

7 July 2020, updated 24 August 2020

The UK has introduced requirements for customers arriving in the country.

You are required to complete an online Passenger Locator Form (PLF) before you arrive in
the country via this page. You can provide the information earliest 48 hours before your
journey.

Please take with you a print or a screenshot of the completed form, as you will be
required to show one to the authorities upon arrival. Please note also that if you have
during the last 14 days, visited one of the countries that are on the UK quarantine
requirement list, you are required to self-isolate for 14 days when you arrive in the UK.

For more information, you can check the government's official webpage for entering

the country and public health measures for all UK arrivals.

The UK authorities will update information about the travel restrictions every three

weeks, for this reason, we recommend that you follow the situation carefully and
check the current requirements before your journey.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

ENTRY REQUIREMENTS TO CHINA

The Chinese authorities have introduced new requirements for passengers

arriving in China. Kindly see more about these requirements and related links to

acquire more information.
16. 09. 2020


https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://www.gov.uk/provide-journey-contact-details-before-travel-uk
https://www.gov.uk/uk-border-control
https://www.gov.uk/uk-border-control
https://www.gov.uk/government/news/home-secretary-announces-new-public-health-measures-for-all-uk-arrivals
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm

First published on 17 July 2020

Foreign visitors must hold a visa that has been issued after 28 March 2020. Please go to
the IATA website for more information and exceptions.

All customers are required to complete a Passenger Locator Form (PLF), also called an
Electronic Health Declaration, prior to travel and show proof of having completed the
form to the airline before boarding and to the authorities on arrival (a print/screenshot
of the QR-code received upon completion of the electronic declaration).

You can make the electronic declaration via the following channels:
o Wechat (recommendable)
o China Customs mobile app

You can change the language from Chinese to English by choosing “Health
Declaration” on the first page of the app. After this, you can see the English
language option in the right upper corner.

o Online
declaration: http://health.customsapp.com/home/pages/index/index.html

Please note that the online form does not accept all email addresses (you need to submit
your email address to receive the required QR-code) if you are not able to complete the
online declaration successfully, kindly use WeChat or download the Mobile App.
Important: Please complete your Electronic Health Declaration form only after you have
checked-in on your flight to China, as you will need to enter your actual seat number in
the form. Please have the QR-code (which you will receive once you have completed the
health declaration form) available as you need to present it to the airline representative
at the time of boarding. You can see the pictures of the required documents here.

Effective 7th of September 2020: all customers travelling from or via Helsinki to
China are required to hold a negative COVID-19 nucleic acid test result received
earliest 3 days before travel. Please note that the test can be taken already, for
example, 4-5 days before travel, if receiving the test-result takes 1-2 days, provided
that the test result is received from the medical outlet earliest 3 days before travel.

The COVID-19 nucleic acid test shall be carried out at a facility designated or recognized
by the overseas Chinese Embassy/Consulate in the country where you start your journey
(please contact to the local Chinese Embassy for details).

You must submit the negative COVID-19 test result, together with a scanned copy of
your passport biodata page and flight details (via WeChat or email) to the local Chinese
Embassy/Consulate in the country where you start your journey from.

A special Health Code (for Chinese nationals) or an Embassy endorsed Health Declaration
Form (for foreign nationals) must be obtained from the local Chinese Embassy/Consulate
before travel.

Airlines are required to check these health codes/forms at the time of boarding — failure
to obtain a health code/form from the embassy prior to travel or holding a code/form
that will expire before the person arrives in China, will result in denied boarding from the
flight.


https://www.facebook.com/dialog/share?display=popup&app_id=150585651712541&href=https://finnair.com/hk-en/flight-information/travel-updates/entry-requirements-to-china-2157814
https://twitter.com/intent/tweet?url=https://finnair.com/hk-en/flight-information/travel-updates/entry-requirements-to-china-2157814
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://cms.finnair.com/resource/blob/2138788/47071daa850981d603bbc4f3ba8afb54/Wechat.pdf
https://cms.finnair.com/resource/blob/2138910/dd65b6ca710fb158b19a142ceaf39eda/China Customs mobile app
http://health.customsapp.com/home/pages/index/index.html
https://cms.finnair.com/resource/blob/2165308/5c82ebeecd703c25e85fb1ed0a35a4fa/CHINA_samples of required documents

It is good to know that your temperature will be scanned at the departure gate in
Helsinki. Those not fulfilling the health requirements set by the Chinese health
authorities and those showing symptoms of COVID-19 will be denied boarding.
Random temperature scanning is also possible during the flight.

All customers must wear facial masks during the whole flight and should not remove
their masks unless necessary, e.g., during meals.

You will be tested for COVID-19 on arrival and will be quarantined for 14 days at your
own cost in designated places.

If your travel plans change due to the travel restrictions, please check your
options_here.

Please note:

Entry restrictions might be subject to change on short notice. All customers are
responsible for ensuring that they are allowed entry into the country they are
travelling from, to or are in transit through.

Latest entry restrictions can be found via the IATA website and appropriate
consulate or embassy.

Navigated to page: Entry requirements to China



https://www.finnair.com/hk-en/flight-information/travel-updates/travel-restrictions--effects-on-travelling-2157292
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
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