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SQMITR-CN FARE CONDITIONS
S SRR R # 26AF

1 YrigERTEE:

Fare Application:

A B T e E b

Valid for sale within Mainland China.

ARG T20206F7 A9 H (F) 2 )

Valid for tickets issued from 09Jul2020(inclusive) onwards.

2 BENBRMORFIEME KR

Table of Fare Conditions:

JBFBE (CNY) HHH  (CNY) B®HLE (CNY) RIERE REATERE Checked Jodve 3 iy
Refund Fee Date change Fee No-show Fee | RERSRI Baggage Allowance Advanced Seat Selection®
B Ak ATHEARAL ”® SIN 5 S = . =
s Booking of Upgrade |Stopoverin| #HE4iT%E Weigh | ##47%E Piece
Class e " wa " wa -2y K miles | With KF SIN concept concept wags | SEwer | KiisFlyer | oo
Long Haul | Short Haul | Long Haul | Short Haul | Long Haul | Short Haul miles KrisFlyer KrisFlyer EliteSilver | Elite Gold
accruable HEFE | PPSClub | oo o ig | HERE | PPSClub | co to g
S ot P
Suite/First - FA 700 700 . 2,100 2,100 200% - Y 50kg +50kg
) FoC FOC
F r 21} <32kg/
RiE k' a,
FI:X;" zcJd 1,400 700 F’gg ;gé 2,100 2,100 150% Y Y m Gt
> o 2 pieces, up FOC
AR o to 32kg each
Business(J) | Standard u 1,750 1,050 1,050 700 2,100 2,100 125% Y Y 40kg +40kg 9
i Reir ARV o N
Lite D No Alowed | No Alowed | 1750 1,400 2100 2100 125% N
e P %t N
Flexi ST 700 350 FOC FOC 1,400 1400 125% Y Y A DS Bt B S0
e P 1,400 1,050 350 350 1,400 1,400 100% Y Y A2 B i
Premium 35kg +35kg Complementary Forward Zone and
Standard L 1,400 1,050 350 350 1,400 1,400 100% Y Standard Seats.
rr o
TEff N ERG 700 700 1,400 1,400 100% N . Chargeable Extra Legroom Seats
Lite No Allowed
A DX SRR HE i 403
. I i B o Wi
i 4 Y
A :XI’ YBE 700 350 Fjgg F}gé 700 700 100% Y Y 35kg Complementary Forward Zone and
Standard Seats,
. w2t +2 | +1ff 41| Chargeable Extra Legroom Seats .
9 pieces pieces FRifE R Gt FoC
s DX 3 Al 4 )
-~ e %t
Standard M H, W 1,400 1,050 350 150 700 700 75% Y Y 2fF,<23kg/ Complementary Standard
e N Seats, e
2 pieces, up Chargeable Forward zone | fif s i %
to 23kg each and Extra Legroom Seats %
PN i
Economy(Y) +30kg FRERERL S [ ) et i 2
4 Complement|
AR | ary Forward
30kg HUHLEE | Zone and
[ BEf 132 | Standard
Complement|  Seats
Hf ES NG AT " 1§74 ary Standard| Chargeable
Lite ANVK 1 No Allowed | No Allowed | 400 3% 2100 700 50% N Y Chargeable [ ~ Seats Extra
Chargeable | Legroom
Forward Seats
zone and
Extra
Legroom
Seats

*ELRL A S
“Depends on specific fare's condition
a K2 AT T W, S5, P i AP A RO ALHE (B MEL-WLG wv 1 DME-ARN vv)
aLong Haul: any flights involving EUR, AME, SWP, South Africa (excluding MEL-WLG vv / DME-ARN w).
b FLk ATRTH RARHE, L EV VO, B G, HA, S, BRARAR-ER, SR G AR
b Short Haul: any flights involving SEA ,SASC, CN/TW/HK, JP, KR, MEL-WLG vv/ DME-ARN vv)
© MR Wi P 2 IR 43 g bk T 4 O A 2 N B, L B 34 A o A5 A
HE il 9 32 32 7 #Ewww.singaporeair.com £ www.silkair.com e . FLEEA i 3% bl A A AT AR 1 .
AT i e 2 T AL HERD 0T 48/ UM o3 2 00 (P WL R LT 8 T3 A0 20 B A 6 00 g %8 B
¢ Advanced seat selction : Economy class seats are defined as Standard ,Forward Zone and Extra legroom.For more detail please refer to seat map.

Paid advance seat selection to be done only on www.singaporeair.com or www.silkair.com.Advance seat selection fees vary according to itinerary.
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All economy passengers may select a seat for free within 48 hours to scheduled departure, subject to availability.

RFEE T IRKRIE KA

General Terms & Conditions for Fares and Ticket Issuance:

SEAMT IR B T E A AL R B AT "IATA No -Q8--" .

During issuing ticket, please ensure the first letter of "Fare Basis" to be same with the "Booking Class". Please key in "IATA No -QS--" into Payment box.

PR BB R, MFLEA SQMITREERIZNIHE,

Tickets issued at above fares are "Non-endorsable”; "Valid on SQ/MI operated flights, SQ/MI codeshare flight operated by TR, and SQ 4200 - 4500 codeshare flight operated by NZ only", unless otherwise stated.
A AT R BB BT E S . DETHERL. AL R LRI s .

All fares are net fares for ET only; Sales Tax, Airport Tax and other charges are not included.

A B BT IR RS W ASREDEM, SRS SR B SR LR G A G e . ST ATRIZ M RSN, T AR AL R TR ORI 8 .

If net fares are not available in this faresheet, published fares will apply. Please refer to system for the rules of full published fares. Published fares are non-commissionable.
A S L AT Wik A BOU A RS — LB HH R YD AT 5

The ticket validity is based on the departure date of last segment.

TS R VFOPEN.

Open ticket is not allowed for e-ticket.

WU AT A -

Flight coupons must be used in sequence.

KT RARHE:

RBD Combination

RIS B K138 KIFIA/ZICII/UIDISITIPILIRIY/BIE/M/HIW A2 7 S Y RAR S &3 6 0y 2 —RTRMN I Bk IE A TOF NI4T,

SQ allows mixed-RBD sale for F/A/Z/C/J/U/D/SIT/P/LIRIY/BIE/M/H/W classes with 1/2 RT fare calculation. Open-Jaw itinerary is applicable.
BN RAE RN, QNVK RHFZRRE SITIPILRIYIBIEMHIW i

Unless otherwise stated, Q/N/V/K is allowed to mix with each other or with S/T/P/L/R/Y/B/E/M/H/W RBD;

TR W ir 5 LA TBR R AR 1

For TBF fares, mixed-RBD is only allowed with other TBF fares.

WARIE, HLEAE 0N, B9, 18 52 9, no show 2l L K HUA 4%, LAE ™6 (0 IR A 26 P At o

Mixed RBD booking, ticket validity, change/ cancellation / no show fees and other fare conditions will apply by fare basis with the stricter rule.

Blhn: A ATBPEK-SINAYAL, [AIFATESIN-PEKAHAE, JIIPEK-SINSUIR 1 8™t (I HAR I K, RO 3¢ CNY 150

Example: If PEK-SIN is on Y RBD, and SIN-PEK is on H RBD , then CNY 150 flight/ date change fee applied when need to change flight on PEK-SIN .
FESINKIT3 BURIT DATRLER, Wi S5 R TABUN AR TR, SO ARk S AR H i3t b — 3.

3 Sectors itinerary with Open-Jaw at SIN ( omit one SIN-XXX or

v.v sectore ) is allowed. The RT fare and conditions of the

respective destination apply.

BRAR S A B, DL AR PR 2 A AR 2 I R VPR AR B . A RVFR—

5 %L RHRAE

Mixed RBD selling (1/2 RT caculation) only applies to per direction route between origin and desitionation. Mixed RBD of various sectors on one direction is not allowed, unless otherwise stated.

IBE (A RBRD
Refund Fee (Including tax refund)
S AR e X AL IR 5 T8 3 LUR e s s
Refund fee for SOTO ticket is subject to fare rule in GDS.
ARV, A B LSRR B OB (LU ik R SRR MR ) |« CEEMMBEIG. OB,
If allowed, refund of partially used tickets should deduct away
the net fare (based on one-way fare instead of return fare divided by 2) of used sector, tax of used sector, and refund charge.
FERARAEEG I IDIRIQINVIKSE, R A vRREL, APGREE .
For totally unused or partially used D/R/Q/N/V/K RBD, taxes are refundable, no charge refund fee.
VAR LA IR S
No Refund for below cases:
| SQEMULEBCAR M, HAMB O A L
Tickets which interline sectors are used but not SQ or Ml sectors.
IS4 DL R IR (AT B )
Tickets that are expired for more than 1 year (from the date of ticket issuance)
BOLE CEIEERD AR .
No penalty for refund fee for infant without seat.

BB

No-show Fee

e A RBELESFUEATIERS 2 BE RIS 20 7] HO S A0 sl eSO B/ ), R s B 1241 (no-show), A H 10
No-show fee apply when customers fail to cancel or change their travel itineraries before scheduled flight departure time.
"No-Show Fee Apply" il E| i 2 i 41 Fir 7 4% 2534 o

Remarks of "No-Show Fee Apply" to be added in fares endorsement box of any RBDs.

ez No-show 5 #5 SR S Sl F3Y), YiditNo-show 3 flichange 9 o it i

No-show + change: charge higher of no-show or change fee.

e No-show 5 5 5K B 5L, No-show sl AR L9 2.
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No-show + refund: charge sum of no-show + refund fee

WLZA (L) No-show 5 AU No-show s .
No penalty for no show for infant without seat.

KRR

Rebooking Fee

REAF GATHAF R « AEFTH SN EBNES N ESATRRSOIACFRBRET RS o W Z M oF 2 52, A SO F4: 9
Agents can perform ticket reissuance.For any ticket change causing different prices, fare difference to be collected. No admine fee apply.
WA o SR BT ALEE, i e STNAR U0 B 19252 5 J5 kAT T

If new itinary is booked in a new PNR, original ticket number should be inputted in STN format. Then reissue ticket.

BOLE CEEERD ARSI 3 .

No penalty for change fee for infant without seat.

FAhHT P oML B

All other types of admin/service fee

HOIS S 2w B S ST LME B RGEEAT T LB S0 HIT . BT R 3

Reissue function is available on 1E system for appointed agency of Singapore Airlines. Singapore Airlines do not impose charges for this.

B SQMIZR AR SHLE, KPS R Ti4008 i 55 3% -

Ticket purchase directly through SQ/MI office is chargeable at CNY400 service fee

0 R ARG 1 SQIMIZp 4k B BT AU B SO B (BT a4 T2, SEI%E), 4 S5 IO IR i 4007T F45: 3

Admin/service fee of CNY400 will be charged if agents or passengers contact SQ/MI office directly for date change or other services.

AR G R TE HLE A0 % NI R SQeRMIZR AR HEAT AR TIUE MRSy (A S BUE, HLALTIUE S IR 4007t F4: 3.

Service fee CNY400 is chargeable for reservation of additional services (eg. request of special meal, seat etc.)

if agents or passengers who purchase ticket via agent contact SQ or Ml office directly.

ISR 7 i SQUMITR LK T/ W A ER DS, Fe Ui %5 3 USD150 (el b 1 i

For RTW ticket booking/issue by SQ office, service fee of USD150 to be collected (converted to local currency)

HLR G SR, T e AR NS, N S ATEIE U s R R B SQIR A ML E L IR R 400,

R AR B, A NSRRI S, AT SQIp AL L L Solids B

For online ticket, if totally unused, pax need to make changes online. A service fee of CNY400 to be collected if changes are made through SQ/MI offices.
For partially-used online ticket, where pax is unable to make changes online, pax could make changes through SQ/MI offices without service fee
ik B EEAM K SQERMITRFEALTHEAT HLUELE B, 7R Abfi AR b LU S HAT 182 5 55 9%

Pax booking change through non-China SQ or Ml office, that office would collect relevant service fee based on local fare rules.

JLER/B LR

Child/Infant Fare

JLHEEMIEAT125 U iR .

BIUEMIER T2S LU F s . BILBAUS B A FA, LU LE S5

Child fare is applicable for passengers below 12 years old.

Infant fare is applicable for passengers below 2 years old. Infant must share seats with their parent or guardian, otherwise it will be charged at child fare.
PR LELEAN P A R AE R (K 75%, S ¥ ) LI AT 9 (i A Z/ICIIUIDISITIPIYIBIEIMIHIW - (FINQINNIKIG A&

FEZR LB S A PR 1 75% + HTSIRE BRI 2 ( 28 0F AL 22 BFAR )

Normal child fare is 75% of applicable normal adult fare of RBDs Z/C/J/U/D/S/T/P/Y/BIEIM/H/W (F/A/Q/N/V/KIG not applicable).
Peak period child fare is 75% of applicable normal adult fare plus peak surcharge (Economy and Premium Economy Classes)
th)LHLE Fare Basis 5 22 CH", S WPEHE RSN TS, . M13CNRCH.

When issuing child fare, a suffix "CH" must be added to the Fare Basis, otherwise it will be computed as adult fare. E.g. M13CNRCH.
TENBEFE LB LI, AU RS .

Child discount is not available for Unaccompanied Minors, adult fare is applicable.

SPARELEAM CRIRAD) AP AR R ARAL 4 11110%, o v ) LA IAR A9 F/A/ZICIIIUIDISITIPIY IBIEIMIHIWIQINNIK .
WEZET)LEAN (AT PR 10% + A S FIREZ BN 2 ( L% BRIk 2 BrAk)

Normal infant fare (without a seat) is 10% of applicable normal adult fare of RBDs F/A/Z/C/J/U/D/S/T/P/Y/B/E/M/H/W/Q/N/VIK .
Peak period infant fare is 10% of applicable normal adult fare plus peak surcharge (Economy and Premium Economy Classes)
%)L Fare Basis &5 i 2 IN", - 85 WP f s N B2 157 4. M13CNRIN.

When issuing infant fare, a suffix "IN" must be added to the Fare Basis, otherwise it will be computed as adult fare. E.g. M13CNRIN.
TETETUEIN [N B 22 )L £, BRI EA S 5 &)L .

Please indicate "baby meal" while making flight booking; otherwise SQ will not prepare relevant special meal onboard.
JLHEFER,_Z1SSR_CHLD_SQ_HK1/DDMMYY f i A L3t 447 S5 A4 e fiise L

input child's birthday information to ensure sucessful

BLBUERS, ZILASSR_INFT_SQ_HK1/DDMMY'Y fis Ui A 42 )Lt A= A5 S5 A RE T AH G B2 ) LI 45 A 55«
SSR_INFT_SQ_HK1/DDMMYY format is requested to input infant's birthday information to ensure sucessful reservation of infant bassinet and infant meal.
LI CEREERLD AR 5 3 Aoy .

No penalty for change / refund fee for infant without seat.

FERNRBIMTE

Student Fare and extra baggage
NSQIMI [ Rl it .6 5 5 A7 YIBIEAG HLEL 1 B 22 A Ky Al A M i 15 8 T 47245 R AT MIH)




I, HUSE AT B AR 94T 22 B
Students studying abroad and departing from SQ/MI China points are entitled to extra 15kg baggage allowance for Y/B/E RBDs ;10kg baggage allowance for M/H/W RBDs.
Passenger should present relevant documentary proof at the airport check-in counter.
When issuing ticket, ticket should reflect the original baggage allowance.
102 ZREASMT AR A EOREE % H A 2R, IR R BSMT 2.
Extra baggage applies to outbound journey from mainland China only. No extra baggage is offered for return sectors.
SRR T IER RS, TEILESN. RS .
Student apply normal adult fare, not applicable for child discount. No student fares eff from NS18.
104 RFEEAHUSE e 2 AR AL Z00Hs 2 A AR 52 B BTG DA% A 6
Please keep the proof of student identity for check both for pax and agent.

1 GV
GV Fares
1.1 GV2IGVAIGVEII itk Fitie/b2,450 6 s AAe, LR R b AR 2 [l .
GV2/GV4/GVS fares require a minimum of 2 or 6 adults respectively. All pax must travel on the same itinerary, on outbound & inbound segments

12 REWRH DM
Return to other points
124 [ERRIR AR R A o I AU/ 2l s SRR T A0t 0 %8 B B A 172 RTSE TSR 58
For return to a different SQ/MI Mainland China station, fares will be calculated on 1/2 RT basis of both stations' fare to the destination.
122 GRELEWX (F#, A3, HAMBEGLD , KHER R
For return to Hong Kong, Taiwan, Japan and Korea, the following surcharges will apply:
BEHCEX (Fifs, G, HAMSENG . JCIerE b S RBIFF SN, Mg F Tits.
Return to N. Asia points, surcharge has to continue to be manually priced.
LYFIRE | %Ik
BE: | SYK | REER
nst piik-d
Surcharg | Surcharg
e for e for
Economy|Business
! [First/Suit
Premium e
At Hong| JEBfin# | FEb i 3
£7% Taiwg CNY500 [CNY1,000
[ 4 Japarl CNY1,000{CNY2,000|
1[5 Koreg CNY1,000{CNY2,000

Return
to:

13 BEKm#
Stopover surcharge
131 BURATRE i Bk n 2t CNY500:
Stopover surcharge of CNY500 applies to following itineraries:
itk LAX 8142 ICN wv
HrE LAX {2575 NRT w
nifE JFK f# R 7E FRA w
HiE IAH {5 # 78 MAN v
T4 SFO {¥# (£ HKG w
Ai4E ARN {5 7 DME wv
Hitk WLG #2817 MEL w

14 EEFEKmMH

Peak period surcharge
140 LUR I B b [ R SQUIMIES 5 th A i B A7 R WU Z= I 2% (CNY) . IR0 SIRIE LBt i FAgfL: STP/YBEMHWQN
Peak period surcharge(CNY) applies to the following periods, based on outbound departure date from SQ/MI mainland China points. Limited to Economy and Premium Economy Class : STP/YBEMHWQN

PRI
e ) [ E¥pOER | R HHBER T | M A
Outboun| M%& ex- Outboun| & ex-
#1%H Peak P4 d dates | ex-PVG | CAN/SZX ifE,H Peak Pq d dates [ MICN
- 16Feb - 16Feb
%45 CNY |21 1200 1200 {217 CNY |21 600
F—#4 F—34
Ji Golden 26 SEP J4 Golden |29 SEP
Week  [20-03 Week  [20-02
(2020) |OCT 20 1200 800 (2020) [OCT 20 300
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16
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171

F—#4 F—3

J& Golden |26 SEP Ji Golden [26 SEP
Week 21-03 Week 21-03

(2021) [OCT 21 1200 800 (2021) |OCT 21 300
AR M BE
Weekend surcharge

VR ) B B33 A A AT AR T SO A 3% (CNY) o PRFZ35 kA an Rt Az YBEMHWQNVK
Weekend surcharge(CNY) applies to the following periods , based on outbound departure date from SHA. Limited to Economy Class

Him
% | Outboun
Weekend| ddates EHIR ex-PVG
A
Weekend
2018 , DOP 5,6,7| 300
2019
VKARBLR P Bt

Seasonal VK Blackout dates

M KRS Qi

R BT A AT AR VKRR ALK 42T IR, 16,257 51 B (i I BB A
With the exception of 16.2 stated, seasonal VK inventory closure rule will be lifted from 01 Jun 18,
VAT ] BEAA o [ A Bt S QUi 1
Seasonal VK Blackout dates applies to the following periods, based on outbound departure date from SQ/MI mainland China points.

VR BT TR VKA AR S b

2020 | ex-BJS | ex-SHA [x-CAN/SZ] ex-XMN | ex-CTU [ ex-CKG

SEffit 15 Vb JAN 20 - 02 FEB 20 (Structural) / 03 FEB 20 - 11 FEB 20 (Tactic
12 JUL 20] 22 JUN [12JUL 20 12 JUL 20
siSumn] - 22 AUG | 20-22 |-22AUG| 20 - 16 | Applical-22 AUG
20 | AUG20 | 20 20

F—#4
J4 Golden 26 SEP 20 - 03 Oct 20
Week

2021 |tbound daf ex-Bis | ex-sHA bx-can/sz] ex-xmn | ex-ctu | ex-cke
FEMRAR 20 Jan - 16 Feb (structural and tactical)
= 11Sumni 12 Jul - 22 Aug
|54 Irge not ap
J Golden
Weok 26 Sep- 3 Oct
(2021)
RATT5HE

Advance reservations /ticketing
e K S QUM i 2 472 i 73 5 KOG BRI IS 6) ) B DO F
Advance reservations applies to the following RBD and route region.

IR | WHHH | HESFE
SIN/ | ZHMIX | WK | RHHMK | EEMX
pitEE s SEA Swp WAA EUR AME
TR | FULRN | FURH | TR | TR
|#&fiz RBDY (K)AP| (R)AP| (X)AP| (R)AP| (X)AP
Z11CNRP| 31- - - - -
C11CNRP|  31/- - - - B
U13CNRA| 30 30 30 30 30
DI5CNR1| 14 - - - -
D15CNRA| 30 30 30 30 30
S11CNRP|  31- - - - -
T11CNRP| 3/- - - - -
P13CNR3| 30 30 30 - -
P13CNRA[ 30 30 30 30 30
Y11CNRP[ 37~ - - - -
B11CNRP] 3/- - - - _
VI5CNRAl 30 30 30 30 30

: YBEMHWQNVK
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[KisenrA 30 [ - [ - T - 1 - 1]

BERBKEE

Minimum & Maximum Stay

IR R S QUMI i1t A AT N % A I 9 OV AR BRI A B 2K . LAt AR A B2 Aoy DX S35 B«
Min 2 day stay for V class to SIN/SEA. No Min stay restrictioin for other RBDs and route region.

IR RS QUMI i1t A 5 BT AT DX sk H oyt e A 452 9 o

Max stay applies for all route region, refer table below.

B E ] SIN / SEA piit3) TS5 e X | B NA
BIGEE | RKEE | RESE | RKEWH | REST | RKEE | REET | RKEE
#&%r RBD§  MIN MAX MIN MAX MIN MAX MIN MAX
F - 1Y - 1Y - 1Y - 1Y
A - 1Y - 1Y - 1Y - 1Y
z - 1Y - 1Y - 1Y - 1Y
c - 1Y - 1Y - 1Y - 1Y
J - 3M - 3M - 6M - 6M
u - ™ - ™ - ™ - ™
D - ™M - ™M - ™M ™
s - 1Y - 1Y - 1Y - 1Y
T - 6M - 6M - 6M - 6M
P - 3M - 3M - 3M - 3M
R - - - - - - -
L - - - - - - - -
Y - 1Y - 1Y - 1Y - 1Y
B - 6M - 6M - 1Y - 6M
E - 3M - 3M - 1Y - 6M
M - 2M - 2M - 6M - 3M
H - 2M - 2M - 6M - 3M
w - 2M - 2M - 6M - 3M
Q - 1M - 1M - 3M - ™M
N - ™ - ™ - 3M - ™
vV 2D 1M 2D M - 3M 2D M
K 2D ™ 2D 1M - - 2D 1™
ADMSi&
ADM Penalty

JIFA R TS R (ADMR ) ks 53 A A\ R T 100761 17 <«
A additional penalty of CNY100 is charged for every ADM issued to agent.

ARONBEAT 26K, TSR R, ROUE TR BRI 2 5
Please refer "General Fare Conditions" for clarification. General Fare Conditions apply to all SQ/MI fares.



