SINGAPORE AIRLINES SIMPLIFIES ITS TRAVEL WAIVER POLICY

TRADE COMMUNICATIONS | EFF 24JUN.2020

A. POLICY & CONDITIONS HUERFISR4

GENERAL POLICY —fRIHIER

. The Terms & Conditions of the Covid-19 Global Travel Waiver Policy
Policy ISR

apply, and may be found on our website. Failure to adhere to this T&Cs
may result in an ADM.

EH TS Covid-19 FEIEHH S KA T # H B 0R S 267K
(Covid-19 A HIR), BARME BT & H it . AN Sy AR A
%K, "IHEFE ADM.

1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all

Eligibility 5
igibility Et& 618 and 629 tickets that meet all of the following criteria: -

AR Covid-19 4 ERAT ¥4 50 B & H T 75 & UL T BT 2 b o 1 i
A sQ 618 1 MI 629 HZE. -
1. Issued on or before 15 March 2020
2020 £ 3 A 15 Hol 2 AfHF EEAIHLEE

ii. For original travel commencing on or between 24 January
2020 and 31 Aug 2020;

e T HEIE 2020 £ 1 A 24 Hilt % 2020 4 8 A 31
H - b

iii. Booked for travel on SIA, SilkAir or our codeshare partner
airlines flights

(referred to as “Eligible Ticket”).

TRT AL L/ 22 QR 3% 5 A AR AR A =] T
BE.
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2. This Policy shall also apply to: B RILEH T -

1. tickets where the period of validity has expired;
A R e T AL

ii. tickets where a passenger has travelled on one or more flights
in the ticket but has not completed the full flight itinerary
in the ticket (“Partially Unused Tickets”),

as long as the ticket satisfies the conditions set

out in paragraph 1 above.

ik CAE ] — A R L ERIATBE,  (ER S8 M
YHATRER B SR (B R
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iii. tickets which have been impacted by flight cancellations due to
Covid-19.

COVID-19 %18 SERIMIBEEGE, FHpm & 5,

*HFRIER:
1. CL_E 817 6k B2 B8 S AT T No-Show 2% FH.
2. PLE R & i 22 Ja FE DUAN I % 22, 3R F 3 H s HE 8 A
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Available Options

A passenger holding an Eligible Ticket may cancel his existing booking,

and choose from the following options, subject to the Terms &




Conditions of this policy:

FrA B R PLERROIR 2 AT DABOH R BLA BT, JRRIEA LT
I AT I FF

1. Enjoy flexible rebooking with Flight Credits and receive Bonus
Flight Credits of CNY360 to CNY2440 per ticket

E N M &K RGBT, kL A RS AR T
360-2440 JUHLEEHEH 4

2. Refund the unused value of the ticket

RIS ARAE SRR

OPTION 1: ENJOY FLEXIBLE REBOOKING WITH FLIGHT CREDITS AND BONUS CREDITS

51 1 : ERNMSIKAEMNIYMEAE E2RIETT

Key Features

1. Use Flight Credits to rebook up to 2 itineraries

fE ML SR S SO TNT 21k 2 M7

EFEER
2. Apply Bonus Flight Credits during ticket reissuance
T H SR, R AL R AR &
Conditions Flight Credits =
1. Flight Credits are retained in the form of an open ticket, and its
=M

value are equivalent to the unused fare and taxes of the ticket.

PR & DL L AR B LA (A 2 T AL R A
MRS

2. Flight Credits from an Eligible Ticket may be used to offset the
ticket purchase (fare and taxes) of up to 2 rebooked itineraries.

2 S P IO HLSEAE T o P TP 2 AT R (L2209
SRR ).




Rebooked itineraries must have travel completion on/before 31
December 2021.

SHARIATFE L AUAE 2021 4F 12 A 31 H X Z A1 58K

Flight Credits may be used for rebooking to any destination, RBD
and flight dates, on any SQ, Ml or codeshare flights.

MUEEHCH &0 F T AT AT sQ/MI SRS 3L == fii JE b 38 i T 4
] H st/ 37 SRR 2/ HE 30

Flight Credits may only be used on/before 31 December 2021.

MLEEHEF SV BRAE 2021 4 12 A 31 H &z wif#i .

Any unused Flight Credits shall expire on 31 December 2021, and
is non-refundable.

AFAAT KA M LEZHE 40 T 2021 4F 12 A 31 HEIW, FEAHA]
iBif,

Flight Credits are non-combinable and non-transferrable.
PFUEESRH S R—ATHE AT LT .

Where there is more than one passenger on a PNR, the Flight
Credits shall be retained in the name of each individual passenger
on the PNR, in the form of individual open tickets. {15 1T 22 i 5
PNR B —4 UL ERISRZ, WIRNELPNR BB X, LA
LR R SO B R <

Bonus Flight Credits  Zi 4 ML EZ4EH &

Bonus Flight Credits will be awarded to passengers who choose to
rebook using their Flight Credits, for use on rebooked travel
completing on/before 31 December 2021.

P FEAE LR e AT 2 SRR AR &, T
2021 £F 12 7 31 H K Z 0l 5 R SO iRAT -

10. Bonus Flight Credits will be applicable to the first rebooked




itinerary only.
ML 8 U B 1 56— IS T T AT R

11. Bonus Flight Credits will be awarded based on the highest booked
cabin class of the Eligible Ticket

AR AT 26 AF IONLER BT R s AR AL S5 20, 28 T RSN LR
i

12. Bonus Flight Credits are strictly non-refundable.
WML 2 4% A ST VFIRIE
13. The Bonus Credits per Eligible Ticket are as follows:
e 2 ENLE BV &, S8 T
a. Economy Class: CNY360
Zeuthe: AR 360 78
b. Premium Economy Class: CNY480

RIEZTFAE: NI 480 7

c. Business Class: CNY970
nEAE: AR M 970 7T
d. First / Suites: CNY2440

S/ E . NR 2440 76

14. The following tickets are not eligible for Bonus Flight Credits:
DA HLEAE H T8 MLUEEH 4

a. Tickets issued on child fares with child discount




JLESE, JLET

b. Tickets issued on infant fares with infant discount
RIS, BILITN
c. Partially Unused Tickets
AR ARAE IR
Residual Flight Credits

BRENZHKAE

15. Residual Flight Credits is retained in the form of an EMD (RSVR
EMD: RFIC='D’, RFISC= ‘99¢’).

bR E ML Z K 4 BBk {E RSVR EMD K T2 2 1% B (RSVR
EMD:RFIC='D',RFISC='996')

16. Residual Flight Credits are non-refundable unless otherwise
permitted by this Policy.

BRAESHRE, RAENFRA A TIRIE.
17. Residual Flight Credits are non-combinable and non-transferrable.

BRABNLEAR & R AT A S AT EE 1L

MREAER: BT HATAM DS TS MR JTIE BB RSVR EMD T
e, FrA MR BT A AE AL R e K, T ARBE N/ IRAT AR B
HISAF FR U 3k 4 Tt v [ XA N AR AT #0 A, BT &AL
EHN T LRI ER.

Application of Flight Credits and Bonus Flight Credits




Please see Appendix B for Application

HARES WA T =% BB &R 2>

18.

19.

20.

21.

At the point of rebooking of the new flight itinerary, the Bonus
Flight Credit (if applicable) shall first be applied to the total cost of
the new flight itinerary.

FESOHTTHATRENS N Sk AL SR < (il ) BT
WATEERLE T

Where the Flight Credits retained is sufficient to cover the cost of
the new flight itinerary (or the balance cost of the new flight
itinerary if the Bonus Flight Credit is applicable), the entire cost of
the new flight itinerary (or the entire balance cost of the new flight
itinerary, as the case may be) shall be deducted against the Flight
Credits. Any remaining Flight Credits (“Residual Flight Credits”)
may be used to offset the cost of a 2" flight itinerary. 215 {& B4 1)
PUEEARH 4 2 LSBT RE I 28 FH (BUCHAT BRI &5 R 2, n iR
AL S, F AT R A 2 F (BOR AT RE I A &6
R, P BLT € ) LR bR . AR TR LR
O & (“BRABNL AR &7 ) T H TR0 28 Ao TR R 2 A

Where the Flight Credits (together with any applicable Bonus Flight
Credit) retained in the name of the passenger is insufficient to
cover the entire cost of the new flight itinerary for that passenger,

the passenger shall pay for any top-ups for the new flight itinerary.

U 2R DA 2 40 SCOR B BORLSR AR & GE FEfTE FH 8oL
e ARUUSHZIR S SOVFTRE A i 2 i, iR B S
REFATRERI AN AR B TR 73

The passenger shall be issued a new ticket when the Flight Credits
(and the Bonus Flight Credits, if applicable) are used to rebook a
new flight itinerary. All fare conditions of the new ticket, including

any applicable rebooking fees, refund conditions and/or




cancellation fees) shall be applicable to that new ticket.
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OPTION 2: REFUND

2. 1BE

Conditions 2&14 1. Flight Credits from an Eligible Ticket, where fully unused or
partially unused, whether refundable or non-refundable.

R sk FZ LS, AR BE D REH, AR RFR.

2. Refund full unused fare and taxes of the ticket, with waiver of
cancellation fees.

ERURIEARAL MBI R B, SRR TEH .

3. Full refund applies to any tickets impacted by Flight Cancellations
due to COVID-19.

W R 2K COVID-19 R 1 T E I MHEUH 1% 5%, 2Inl 7084
AR,

Application N 1. Retrieve open ticket and process refund
HUB PR B LR, O A B SR R

2. Waive applicable cancellation fees

GBRIB RT3
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APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT

CREDITS

3.

PIEHA S BUOMLIERH SMRENERA M

During Rebooking BSUHEE{E:

Create a new booking with the passenger’s preferred itinerary, for travel completion
on/before 31 December 2021.

fil 3R A B IR AT RE BT RO THLT , L TUE 75 7E 2021 4F 12 H 31 H R Z BT S8 lRAT -

Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted
from the fare.

WRIEHATRE, K AU IR 5, FEEO N ERiE A AL

To determine whether to collect ADC or issue residual value EMD for residual balance,
compare the new itinerary’s fare against the original itinerary’s fare plus bonus credit
(example below is SGD 100).




BSOS HH IRATLERARAR 07 75 O AT 2 ADC 382 JT BB EMD, 1 REBT T 1R 52
W 5 IR ARATRE I 2 A M LR IR b AT ELB CBUR 7R 19109 100 581D -

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC

o IpE 1 WAUHATRESEM B, MR U 2 ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus
bonus credit, reissue the ticket with no adjustment in fare

o I 2 MRWATIEEM ST FATREN I EAAMLEEAH 4, WA B Z A
RO B LR

e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual
value EMD for the balance

o W 34 WMFHATIREEMEAC,  EBEEHUH E XA R IR
JFE%k{E EMD

Adjusted
Fare
iginal
Origina EHGTE]
Itinerary 1°** New Additional
it , - Value
inerary’s ti
(Fare) X (SG\II)) s o(s(:;c |)on EMD
SGD are D
i D
Scenario 30 (SGD)
FATRRE F—MET . AR .
Eﬁff sy OO e
/) : S 2
(B ) (B M) EMD (¥
M)
Gl (L)
PLEEHEA
)
New fare is higher 1,000 1,200 1,100 100 N/A A
than original fare + EH

bonus credit 224/
i T R A A




HH &

i. Adjust fare i
BEN

ii. Collect ADC i
Hph 22

New fare equals to
original fare + bonus
credit TSNS T
SR+ B MR &

i. Adjust fare
B

1,000

1,100

1,000

N/A A&

New fare = Original
fare B E & TR

By

i. Adjust fare iff
B

ii. Issue residual
value EMD
for
remaining

THRAAE
EMD

1,000

1,000

900

100

New Fare < Original
Fare + Bonus Credit
BB T R R
+EAMIEH &

i. Adjust fare iff
B

ii. Issue residual
value EMD
for
remaining

THRAAE
EMD

1,000

800

700

300

4. Reissue ticket and waive rebooking fees.




HITHEE, Sedlson 9.

5. Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of the
ticket.

¥ A S COVID 19 CNY XXX [ 40 #1 & A 4 %0 B ; 4n CNY360] #in A ML 5% 1 2% 33 A=
endorsement box.

6. |If thereis a fare and/or tax increase, collect any additional collection.
WA BN IALEE P B o, DUWSCHORE 2091 9k FH o

7. If there is a fare and/or tax decrease, please approach our Sales Operations unit for
assistance in rebooking and issuing the residual EMD.

SR AN B B kb, TE IR R HT R XA BN AR AT AT T 4 & A0 R 4 T B
548 EMD

During Rebooking of 2" Trip (if applicable) A% _AMTREMTE (JuEH)

To utilise the Residual Flight Credits for a 2" trip, Travel Agents will need to approach our
Sales Operations unit for assistance._i# B¢ & Hr i A [ XACHEE A #hek, i H 5 pL 4K H
& (B8 EMD)HEAT 55 —/MTRERI e Mo 2 .

C. FREQUENTLY ASKED QUESTIONS

L R R

General Policy —fXBUE

1. If the Covid-19 situation persists, will SIA consider extending the validity of the
Flight Credits?
IR Covid-19 FIBEMIFEFE, FNMRBSERBEKIERASHAERN?
We will continue to review and update our Travel Waiver Policy based on the
development of the Covid-19 situation, and keep you updated.
TATIGARYE Covid-19 HIA JEIE DL, AkSk e A A S H |RA T IRAT ¥4 Bk, FFbE
IS AR S HT I L o

2. What are Flight Credits?



HARPERAE?

To give our customers a peace of mind during this uncertain times and greater
flexibility in their rebooking options in the future, Singapore Airlines introduced
Flight Credits.

R T AETRAT 2 P AE XA AN 2 BB B T B8t AT 20y, FHF vt
ATHEAR SR SO e S5k £ B S RH RIEME, Brindin = A =R HE 7 itk
PR

Customers holding Eligible Tickets can cancel their existing flight bookings and retain
the full value of the unused fare and taxes (‘value’) portion of their tickets as Flight
Credits. Once they have decided on their new travel plans, customers may use the
Flight Credits to rebook their new flight itineraries, which only has to be completed
by 31 December 2021. In addition, they will get a one-time Bonus Flight Credit upon
rebooking.

FrA G A HLEE R % 2 AT DU B AT BE T, IOk B LSRR FH 10 52
MABESE C“NE” D MO EEIIEIRE S — B#E TR
THRI, &P R DS AL ZEHOH & R T B IR TS, JFAE 2021 4 12 H 31
HATTER ®AT . BeAh, AT RS — RV AS LR 4, TR 1T

3. What are Bonus Flight Credits?
A RBSMWLEMAE?
Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to
rebook. The Bonus Flight Credits are offered at the point of rebooking, in the form of
a discount off the rebooked itinerary’s fare.
BAMHLEEARH 4 2 2 25 S 6 R F AR & ST SR % . ALK
H &R AEBUHTTT ISR (R8T, DUBT AT AR S B4 40 77 2Ok A

4. 1have a ticket which meets the eligibility criteria of the Policy, but has expired at
point of reissuance. What can | do?

BRA—KFEREHIE, HOIH. Rt 4?

In the event an eligible ticket has expired, travel agents may proceed to manually
reissue ticket as long as rebooked travel is completed by 31 December 2021. The
ticket will also be eligible for Bonus Flight Credits, subject to the terms and
conditions of this Policy.

WMRFE KRR, RENRATAH TR L FZAMT HFE IR, REE
BT HATREAE 2021 4F 12 H 31 HATSE M. RN, MRIEABERMZK, 012
WA TR SRAF B 6

Eligibility $F#%

5. Are tickets involving codeshare partners and Scoot eligible for Flight Credits and
Bonus Flight Credits?
W RAREILZE/EIKEER Scoot INLE R BH BRHIRBILERASMBIMLE
A&

Yes, as long as tickets are issued on 618 or 629.



10.

En), REE 618 5L 629 MIEEA.,

Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?

B RMERARHERSA BERREGIERASNISNITRRAE?

Partially Unused Tickets are eligible for Flight Credits to support reissuance of the
ticket with waiver of rebooking fees. Partially Unused Tickets are not eligible for
Bonus Flight Credits.

o> ARAEFH VLR A BRI &, USRI E R e, JHak
BUHTF-2E5% . (HE AL IR AR E 2 ML 6.

Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?
BENERSARRRGHIERASMNBSN N ERAE?

Yes. For Bonus Flight Credits, each ticket is eligible for the full quantum of the Bonus
Flight Credits based on the cabin class of the highest RBD in the ticket.

e, AIBLe X T AAMILERRH 6, REIRVLEEEA SRS RS R T A
BN ER AT RS 5

Is my child / infant’s ticket eligible for Bonus Flight Credits?
RELE/Z) N EREA BEIREISIMIERAE?
Yes, if the full adult fare is charged for the ticket.

FEH, WAE M AZE I (JLE/ )T EM AT ).

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for
Bonus Flight Credits. However, the child/infant ticket value is still eligible for use as
Flight Credits.

W LB/ BT IR, WZNUEEATT S BRI M %4 (52, L
/) IWLEEHE A T A% FENL AR 4

How can a passenger use his Flight Credits from the ancillaries purchased with
Singapore Airlines (i.e. seat purchases or additional baggage allowance)?

ez An AT A8t A BT A 23 2 w1 D SK R 7= o (B B g SEBRAA M T 22 8)
RERHLERAE?

Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be
proactively refunded upon conversion of ticket’s value into Flight Credits (i.e. open
ticket without associated PNR) or refund.

DN P i ST R AN TR AL R o AERIL AR B S (5 LSRR

<) BB ZER, ME D> S AU PORIE

Are passengers impacted by flight cancellations due to Covid-19 eligible for the
benefits under this Policy?

K2 COVID-19 L FEIAAEIGH, 152 252 1)afess, &EA Tk =21
H?
Yes, passengers who have been impacted by flight cancellations due to Covid-19 are

eligible, even if the ticket issuance date and/or travel dates do not meet the criteria of
this Policy.



Where passengers are impacted by flight cancellations, their tickets are automatically
converted to an open ticket, with the unused value available for use as Flight Credits.
They are further eligible for Bonus Flight Credits and the waiver of rebooking fees.

Should passengers decide not to travel, they can also opt for a full refund, with waiver
of cancellation fees. This applies to non-refundable tickets too.

REMT. A COVID-19 I FERIMIILEGE, MR mAsRss, MAENREERH
WA BUIRAT H AT & AR bR, 1 7] 52 LUK .

232 32 BT HUH IR, HLER 2 BSOS, MU R A &2
IS B ECRE DR B OO AR T Go [RIIN SR B0 IE A TR AR SRAS AN AL SRR e A
Fe bR TLETR .

Bt ofe 7 i 22 U U iR AT, thm] DL # S URGK, A FRiB RS . IO
FRE T AR KNS

Using Flight Credits and Bonus Flight Credits {F F ¥l E#FH &M MLERAE

11.

12.

13.

What is the maximum number of trips a single ticket can be split into?

REV I AZDUATERENEER?
A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2
trips).

—IRGE RN, a7 SRR (BRI 2 PRIRATREAE D

Can Flight Credits be transferred?
HUEHA ST LA it ?

In the event a passenger is unable to travel by 31 December 2021, his Flight Credits
cannot be transferred to another passenger. Please process a refund of the open
ticket, subject to the terms and conditions of this Policy or the ticket's fare
conditions.

AR EAE 2021 4 12 7 31 HATJCIE AT, HHUEHRN A e e ke Hofhafek .
TR A 2 AR BRI SR BB 2 T8

Can Flight Credits be combined?

PLEHA ST S I ?

No. Flight Credits from separate Eligible Tickets cannot be combined.



14.

15.

16.

17.

ARTEL. SRA FRG A RIRNIZERINUR IR &, ARES I

Can the Bonus Flight Credits be cashed out?

BHMLEAA S UL SR &g ?

No. Bonus Flight Credits may not be exchanged for cash at all, during issuance,
reissuance or refund.

AL ISR EITARZEMV BN RE T, UM &R e AR il &
i,

What is RSVR EMD?

4 B RSVR EMD?
RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘99¢’.

RSVR EMD 2%/ EMD, f.7 RFIC='D', RFISC='996'.

How do | issue the RSVR EMD?

anfa[ FF B 5R{E RSVR EMD?

As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance
on entries required.

[T JT k1 RSVR EMD (0355 GDS 5%, ik 4% GDS LRI
il LR B (E e B RKEMEI, GDS s i 1E FOMISE Sh it MR T
RAWEBHICITE 5 IR R

How can the passenger make use of the residual balance?

T2 an A PR RALEREN?

Travel Agents may approach our Sales Operations unit for assistance with the
booking of a 2" itinerary, and issuance of a new ticket against the residual value
EMD.

ARENIIRAT AL 75 ZEI S b [ XA, A T Ak (5 EMD SR PR
HPATH —AMTRE, FEIPEBHLE.



18. What if there is still a residual balance after using part of its value for another
ticket purchase?

WRA - ERWEE A RKEATR?

Any residual balance from the RSVR EMD will be forfeited. This is effected by
inserting the unused portion as a penalty fee during the refund of the RSVR EMD.

AR IR AH RSVR EMD RAUK BN, 7EAE F7RAH RSVR EMD I[a], RExS A&
Ak AR 2 BEAT 411 %

19. Can the RSVR EMD be refunded?

5%{& RSVR EMD A ASH] LLIB K ?
The RSVR EMD may be refunded subject to the terms & conditions of this Policy.
Otherwise, it is strictly non-refundable.

N ATARSE A 2% 7 8l RSVR EMD.  BE5kAH EMD K™k A TRk

20. What is the validity of the issued RSVR EMD?

FrE.KI5R 1 RSVR EMD 4 R34 ?
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy.
RSVR EMDs unutilized by then will expire and value will be forfeited.

JRAH RSVR EMD A ZHE I BRERSR. “ 42 2R H I E B F0T (AT 7 MUDRAEA - J
) A FH 5% A RSVR EMD 4 3ok H -4 35004

21. Is the RSVR EMD transferrable?

#/E RSVR EMD & B rJ§51k?
No. ANfE.

22. Are Eligible Tickets, which have already been rebooked with penalty fees, eligible
for reimbursement of penalty fees?

FESOYIT 22 DWW BUR R TR AT G B LEE, 25T BLEHr = mA R T
B

No. ANATEL.



23. Are Eligible Tickets, which have already been rebooked, eligible for waiver of
rebooking fees?

SRS EEINIE, £EETTH, REWAGeRSIRTFER?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
rebooking fees.

L CEH R S A BCRE R, iR P e T ek .

Otherwise, any subsequent change of these reissued tickets are subject to the fare
conditions of the reissued tickets.

BN, XEEHUERAEAR ] Ja SR AL B rh B 5 B L TUE OS2 1 vt

24. Are Eligible Tickets which have already been rebooked eligible for Bonus Flight
Credits?

BEFTITHNAFEERILERTA BB RBIWITHAE?

Reissued tickets which still meet the eligibility of this Policy are eligible for
conversion to Flight Credits and be awarded with Bonus Flight Credits.

HOBTUE FUMLER QRS & AN BOR M E , AT B Fe o9 LI HRH &, 9 W] 3R AS
WML IR &

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for
travel in December 2020) are not eligible for Bonus Flight Credits.

(B, T HLE s R A B L2 0 (B 2020 4F 12 7 AT HOALED), R ] =52
ST 4

Refunds iB X
25. Are all tickets eligible for full refund?
B A DA 2 AR G ?

Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of
cancellation fees.

R, IRYEABOR, a6 LA T AR, JFbRiR 5.

26. Are non-refundable tickets eligible for full refund?



ARERHER S U EBRE?

Yes, as long as the ticket meets the eligibility criteria of this Policy.
FE I, AT Lk RENLERT & AR BUR A SR

27. Are Eligible Tickets which have already been refunded with penalty fees eligible
for reimbursement of penalty fees?

WP HEBRERNE, EEWLUBRTFER?

No. ANAIEL.

28. Are Eligible Tickets, which have already been rebooked, eligible for waiver of
cancellation fees?

SR ERNRERERNE, BETUABCRER?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
cancellation fees.

Sk

BT HUE FIZR WA S ARE , 3R RIB 52k

Otherwise, any subsequent cancellation of these reissued tickets are subject to the
fare conditions of the reissued tickets.

BN, XL UE LSS AT 5 SEBOE AR DL T SR SR S A D v
S

MZ1: B SQU/MEM - ARAFREKEK

kA A 5% AR, AR AR B B2

\ e
db = S o
Lo | #RARRME S B RS L BB 22
/BRI
0. | menmmnz A FTAL AT R R B AL
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6.1 |EEHBERFER

IEERBFESE, THRE

A
AL 2 B B B R

TR B BN, 27 % 5%
GE:ENETFEHHZ BN 12 AMARM)

.1 | REHEERMFER

BRFLEE; ERanENFRR

7.2 B H R TR R EK PR

T 2020 £ 8 A 31 ARZ R KA
Wi, ST ARAEM AT RS, L
72020 4 8 A 31 HzZ ERR K& #1iF,
AT R EFEE

ER @
*1 Z YA

ER AR R Z, 7E R

8.1 |AEHBERMENFERE

BRFER, EEHNEMFRK

K7 Kk

EEH: AMFTEBISREMBEREE, £EAT “Covid-19 HIEHXH
ARBATHRBERERK” (Covid-19 B4 EK), M—4PL “Covid-19 # 4B

KA o] AL, 38 Bk R B TS B YR P R SR AL P E KR AR A

FERXMAREANRL, BiF: 021-62889191// Hf45:

CN_SalesOps(@singaporeair.com.sg

M % 2:

FrEXHERAN, ZREREFH—HE

(LRFEREFACEMEALER, EEEHTRE, HHFMEARLELERBRERINTRA L

L EW)

BRI REKE, FENEF,

B! FERBEHFMYLFEREE. RNEHHERFEANRE, MU= Bk 5%

T ERW R,

Fr DAFAITHR % R 8 A X BB B 46 7 ATEV S O . B A AR K B SR




EA R AR RERE, FmEMERAEURAREREREA ZAMRAEL,
FETHEEERERNNERERR, YHRLEFHATRRNOREELRE S REHEMN
RiE. £, RMNERBFLZERERES BRENE, ERRMRAI IR AT,

W R B ZRFEFME  (Covid-19 & [F A0 K M1 2 IR RAT 8 % B K K 4 & (Covid-19
BEHK)) , WEREAHINLFNEEFGANERA S, ATRITHRTEIE
2021 £ 12 A 31 HRZWIWATRE. F o, ZEWIE T 2K EFA, YEEHITHEA,
KN REENETEMACLERNALE, HEREART 360 TE 2440 T A% A4
MERA L. LT LABEMFE,

&Y REA AR, ETUEHIEREAR SN TNEREAINERA L, F
IR BAT RIS A B E A, R M RALE A 2021 4 12 A 31 H 8% A EAT
B, XRNEMEHEZAE, HAHEQ,

EwRERAFLEFFER, HAFERRLHONLE, KlTbaFdFAE. R11Te
BREHNERETZ, dTEWAENITERS, BXMHE2F LR, FL/EHRE
KE L mBEMATE A,

BRIgVEEERLE G, RNME-—REMDNTRA KL £, AHG#Ray EEE
SH KR P RSERERNFIUARA SR K ERSFRE AT 7R R4, HF
BT AN BNOEEPEF, BRERNREFLERTARERATAERA &8 7
K, WERMNEIABENEEACRFEEF RSB 2.

FRREM TG, BRE . YRERIEFNEE, FRERIN— 80T 5L,
W EEREANNAIE, ABRYCRBEFHEMATEARS

REHA, BREUGEHHE!

M2

- #fn e E
X4HERN, T6A
24 H






