LUFTHANSA GROUP

\l

H3FEERFESERNNERR (N
EH2020%5H 15 H (&) <&
CORONA VIRUS COVID-19: TICKETS
ISSUED ON/BEFORE 15MAY20

ABIE BUERYAE B B B AR EUERY B B B et E A AR e BUR .
This Ticketing Waiver Policy applies for both for voluntary changes
(passengers without any cancelled flights) as well as for involuntary
changes (passengers with cancelled flights from a schedule
change/operational irregularities).

B EE: GDS Travelsky (1E) A X #F TR X BRI KN {E EMD Ihee
Please Note that GDS Travelsky (1E) does not support residual value EMD

function mentioned below

U IE R R S AE
Goodwill policy is applicable if following conditions are fulfilled
o JEMUEIFEH: 7E20204E 5H 16H (F) 2@l
Ticket issued: on/before 15MAY20
o ZEyF: OS/LH/LX/SN/EN (257-,220-,724-,082-,101-)
Ticket stock: OS/LH/LX/SN/EN ticket numbers starting with 257-, 220-, 724-, 082-,
101-
o EMBKLE: EFREKLE. HLEZH A OS/LH/LX/WK/SN/EW/4U/EN/NHATLHES (1) S &
iz BRI L L
Ticketed flights: Ticket includes any OS/LH/LX/WK/SN/EW/4U/EN/NH flight numbers
worldwide, operated by OS/LH/LX/WK/SN/EW/4U/EN/NH and/or operated by OAL
(“Codeshare”)
o JEMIIEE W HIHAE 20214F 4H 30H (&) Wb
Tickets issued with original confirmed date of travel: on/before 30APR2021

TWP2011 vs. TWP2013
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2020%F 5H 15H/ 2020%F sH 16H

TWP 2011 (hEZka ) TWP 2013
20206E sH 15H (&) mithE 2020£F 5H 16H-2020¢F 6H 30HHE
Eifa SRR SIS

A EATR GRS
1)1 - RiStREI S EREEF] ( EERsiEE o aE
g 1EH) : RS E EEERESETT ( SERs
2)iEETA? : BHT20206F12A 310 (& ) ZREITEHRT (TS5 {28 )

=, AEEEs0ETTIN | - BFFEEH 02058310 )2 « FHT20215E128318 ( 2 ) ZEIFHSaIET
33 : ART20215F12A310 (& ) ZeTEAEET (HERERE | (TEEERE" ) - BaEAR021F1A318
2" ) - BTEFEHE0215F18318

Ehe | ERTAVERIENRE

1EEI : FET20205F12R 318 (& ) FerTEAET (HER AR
£, AsEEs0ETHinid ) - BFFEEEBo205eR 318

2)FEIm2 - fnT20215F128 318 (S ) FETTREAET

> HEa e BTEERARwFIR31H

> F\20205E8 B 31 B A E A iFno-show

202058818 | BEFE%no-showliCEA LAS{TET

3)EETES - 202112310 (& ) ZROTEHRT BE—NEE
( EEMIEE CHEERISR , FstiFno-show )

&Re | ERTFAMFIGEMRE

20215128318 (& ) ZETHERIEET | BEE—R
=2 (EEERYRE CEERIEMN . Faifno-

show )

TWP 2011 version 4

All tickets issued on/before 15MAY 20

Section A - for passengers with cancelled flights Section A - for passengers with cancelled flights

Option 1: Rebooking per standard involuntary policy
(for same O&D)

Option 1: Rebooking per standard involuntary policy (for
same O&D)
Involuntary Option 2: Changes/rebooking for travel-start until 31DEC20:
(Flight cancelled) * “Ticket-on-hold™ plus special EUR/USD/CHF 50 bonus -
Reissue deadline 31AUG20
Option 3: Changes/rebooking travel-start until 31DEC21:
* “Ticket-on-hold” - Reissue deadline 31JAN21

Option 2: : Changes/rebooking travel start
on/before 31DEC21
+ “Ticket-on-hold™ Reissue deadline 31JAN21

Section B - for passengers without cancelled
flights

Section B - for passengers without cancelled flights
Option 1: Changes/rebooking travel-start before 31DEC20
* “Ticket-on-hold” plus special EUR/USD/CHF 50 bonus:
Reissue deadline 31AUG20
Option 2: Changes/rebooking travel before 31DEC21:
Voluntary + “Ticket-on-hold™: Reissue deadline 31JANZ 1
(Flight not » No-shows will not be accepted as of 31AUG20. For ticket
cancelled) re-issues after 01SEP20, all original flight segment must
be cancelled first.
Option 3: Change fee waiver for travel start until 31DEC21
» Changes are required before original travel date (No “no-
show™)

Option: Change fee waiver for travel start until
31DEC21.
+ Changes are required before original travel date
(No “no-show™)

JETWP2012 CEMT4H20H£15HHED) B EIETWP2011H,
Original TWP2012 (for ticketing 20APR-15MAY) is now covered under TWP2011..
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1. BRA: ERTRHEIHNKRE (FEBAE 202055 15 H (&) ZHD
Rebooking Section A: Applicable for passengers with cancelled flights (Tickets issued
on/before 15MAY20)

xR TR IR, SATRHLAT SM SRR

For passengers with cancelled flights, we offer the following 3 options for rebooking

HEHL: RESREEE R BAEEAHRIZEBORER BT

Option 1: Rebooking per standard involuntaryl/irregularity/schedule change policy
2. TIT20204E12H331H (F) ZHFBMRAT ( “DEAERE” , FRNEH50KTH
D

Option 2: Rebooking for travel starting on/before 31DEC20 (“Ticket on hold” plus
EUR50)

HEW3: FIT2021F12H31H (&) ZEIFHBMRIT ( “PLERTREE” D

Option 3: Rebooking for travel starting on/before 31DEC21 (“Ticket on hold”)

1) &5 1: R\FREIERRE/FES /AT NEEBRERMIT

Option 1: Rebooking per standard involuntary/irregularity/schedule change policy

o MUEEFBHMT —IREFHUE IHHIT, H I s AT B
For one rebooking and ticket re-issue on the same O&D only

o RIRARAETHRIAR S /AE B IBBUREIT: MR HIRETWP2011
Re-issue as standard schedule change / involuntary: No reference to TWP2011 is
required on the ticket

o IENEESHARMEIRH RBUR
Refer to the standard involuntary policy for details

o XETEMEMIIALE, FHLIEA ORI S K R T K. R
o, MR CHB: 2021 424 H30H
In case of partially used tickets, ticket-validity and/or maximum stay may be

extended once. If such an extension is required, travel completion on/before
30APR21

2) i£DN 2: FAIT 2020 ££ 12 A 31 B (&) ZFFRMIRIT ( “DURA%RE” , F
FTE% 50 BRITHH) - 157 2020 £ 8 A 31 H (&) ZBIWITHRANE
Option 2: Rebooking for travel starting on/before 31DEC20 (“Ticket on hold” plus
EUR50) - Re-issue required on/before 31AUG20

& THBOLHINLR T ARl — R 2, R AT E BT IR 5250 EUR ZAf:

One free rebooking with EUR50 bonus permitted as follows:

o IRMIEFE20204F 81 31H () ZRIFHT HF#MITHLEE . I RATIT 465 H #-
20204F12H31H
Rebooking/reissue required on/before 31AUG20. New travel start date must be
on/before 31DEC20

o AU IR T

Change fee is waived
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o RV ECEMELE AL AL FEFIET R IR A ZE 5D
PUNLHERGIAN AT S 50 R BISA SCHUE , SRR G AR 28 i3 9 1 ]
I8 PR 1] N g A AN L [ o g AN PR ELATT

Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.

o WHMTIEM URMEERSEZNIESEM M. &M TLHGEbRAZHIEH
HrERARLE FCVF IR 2R
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule

o “IT/BT” 5 CAEARFEM/ZZNDUN “IT” 8L “BT” ) ZUHH 5 H ZEIRAT A B AF 46
It
“IT/BT" tickets (no fare shown/”IT" or “BT" as fare) must be handled by issuing
travel agency only.

o EHITH KRB EFTTH LI, BT RR AR SAT REAR L AN AN 9/ B Y/
B0 g 2R R AN ST, R RZB0WTHIFT . JEI L, FERUR AT, AT JE
SR E I ISFHLEE , FFIRAF50BRTCHT 11
Re-price with current applicable fare, including taxes/fees/surcharges, and apply
the EUR50 bonus discount. In principle, apply the original ticket value towards the
purchase of a new ticket with the EUR50 bonus following below conditions.

o MRFEMMEIEA CREFERL /9% /Mg ) =/<50KKk T, 50Kk
JeITHIAE ] .
If both new and old base fares (excl. taxes/fees and surcharges) are equal
to or less than 50 EUR, the discount does not apply

o HRFTEA T EES CREO AR/ B A/MN ) - R SO R
ZER R AIBL S/ 3% FH/M N3 . JE BT HIERE0BA TT o
If new ticket value is higher than original ticket value (fare and
taxes/fees/surcharges): Calculate total difference to be paid (fare and
taxes/fees/surcharges) and deduct 50 EUR from the total difference.

o AT IHEE A RR T/ En AR/ TC T E K, A FHER T e Ay B
AR I BE A
For countries with pricing currencies other than EUR/CHF/USD, use the
EUR amount as the basis for currency conversion.

o BOWTTHTHN G — k. GRPLERE CIIRTWP2011 8 TWP201 2481 H.
2 —IREOB TN, W5 BT AN P A S0RRITHT 411 6
EURS0 bonus applies only once. If a ticket had been issued with a bonus
once under TWP2011 or TWP2012 in the past, then the ticket no longer
qualifies for another bonus.

BIAME DL RTINS, TE R RN H @ Ras e 34718
(BE S UTHNBO EHiHor. REFRYIRIT HHIEATE S BOR fLVFRIIRAT
WIBRA . RIFE20204E12 A 31 H ZRIARAT, AT 2 5 1K 452 B 1 BR AT SR AL SAT 23]

_.‘{j—r\o
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Exception: For partially used tickets, you may also reprice the new itinerary
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC20.

BZ _EIREAT, KRR CGRANABLL/ P HI/ME N2k S BT 0 S35
PLEE

or Apply the total value of unused coupons (fare and taxes/fees/surcharges)

towards the purchase of a new ticket following the above conditions.
iy A A = M

ot Ho)
o RRMMELE CEN/BLR/FLER/HTNZ)
Handling of residual value (Fare/Tax/Fees/Surcharges)
X AETHUE RS OL,  SREAR AT T A R AR O B AL B0 T Mi2it, Wik
B SN BT 2 &80+ 50RKk ], AREEA AT H BFR M EEMDIF MR %
WK, EMDEEISD0WTMEEZE, TEIGTE S W W IR 7. (RT3 2 P
[FIGDSH#ALILTIfE. GDS Travelsky (1E) A SCHFRIARMEEMDIIRE, HOAEH itk
TiRF1)
For passengers with cancelled flights, all residual value will be given to passengers
as well as the EUR/CHF/USD5S0. That is, if the new fare amount is lower than
[original fare amount + EUR/CHF/USD 50], issue a refundable residual value EMD
for the total difference amount including the EURS0 bonus See the FAQ section
for details. (Provided that the GDS used provides this function. This exception is
not applicable in GDS TravelSky (1E) as Travelsky does not support the residual
value EMD function)
AN FCVF R Sk 44
Name change is not permitted
BT Ja BN I T B S0 A
Rules and conditions of the new fares shall apply
No-show FRIALEE IR A 4 HECAS 6 e B kAT 40T
Rebooking is permitted also in case of no-show.
5 JFURZEUE R BRI EMDATY R A &%
EMD associated to the original ticket remains valid.
BT AT E PG EEHIT A AR RS : TWP 2011, JF
fEidFHARvE SSR OTHS-TWP2011
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In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

FeZ W LI BRAEBL LT (FH20204E8 A 31 HATRI A 500K eHrin) RE BT
o AREATE B IIMEMOT £ B3 JPNR

Passengers have an option of deciding for rebooking at a later date (latest
31AUG20 for the EUR50 bonus option). Insert a MEMO segment to keep the PNR
active.

o EE. HREABUEHTE CATUT 08B A5 No-show
IMPORTANT: Cancel all flight segments in the PNR first to prevent further no-

shows
o TEMREIRAT H WKL f5, AT RN B SOF ML —— & 20204
8H31H

Advise the customer to call back when new travel date & destination are chosen:
Latest on 31AUG20
o NTMETUUSHISCEA®EIT, BRI AIREEPNR, HIHE2pr i H I GDSH
B TIRE. AIIMEMOTIAISC 7V E R PNRIR B 2202141 31 H, 74
7#: “CORONA TWP2011". MEMOLIEPNRH 7~ AMIS 1A HK1 FRA 31JAN -
CORONA TWP2011
Enter a MEMO segment to keep the PNR active until 31JAN21, and with a free-
flow text “CORONA TWP2011" (i.e. MIS 1A HK1 FRA 31JAN - CORONA
TWP2011)
o MJE, BMFEKARMBIUEFATIEMS
At a later date, when passenger contacts to for a new itinerary:
> #JEPNRYISRIAH -
In case the original PNR is still accessible:
> FHRAPNR. 4% LIAHE BTN R HIT A AR
Update the original PNR. Re-price as above and re-issue the
associated tickets.
> HJRPNRCHUH:
In case the original PNR is no longer accessible:
> R AT E —HTHIPNR
Create a new PNR according to passenger’s new travel itinerary.
> 1% FIRHUE R RO A LR
Price the itinerary and calculate additional collection based on the
original ticket.
o WITATHEHITHAL . WAEMITZERAZ A I ANFFIR AN : TWP 2011, I
FEIEF HARTE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

3) &M 3: MIT 2021 412 A 31 A (&) ZAABEMMKIT ( “DETLERE" )
Option 3: Rebooking for travel starting on/before 31DEC21 (“Ticket on hold”)
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6 T IR BLAIHLE AT A Sl — IR ekaE 3% -

One free rebooking permitted as follows:

o IRMREIEFE20214F 1H 31H (&) ZRIHHT I . HriiRAT T 46 H 3.
20214127 31H (&) ZHf
Rebooking/reissue required on/before 31JAN21. New travel start date must be
on/before 31DEC21
o ARG — IR % B
Change fee is waived
o AVFHEBUEREM LS SA R R B S BRGSO D
PUNLHERGIA AT S 5 MRAE RIS OGN E , SRR AG AR 28 i3y 1 ]
T R ] P B AR L [ e i 2 AN R A LT
Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o WHATHEF URERIRSFERNMEREHZM . &H T LHGI brA&E Ak H.
W ERAN R RE FCVF I 2k
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule
o “IT/BT” 5 CREREM/ZZNDUN “IT” 8L “BT” ) AU 5 H 2L RAT A e E 4
It
“IT/BT" tickets (no fare shown/"IT" or “BT" as fare) must be handled by issuing
travel agency only.
o HEHIT H EORAIORS BB THSRL IR, BN ST RN S A SR AR B/ B /
B in Bk A T AN S b, A R SR A ST L
Re-price with current applicable fare (including taxes/fees/surcharges). In
principle, apply the original ticket value towards the purchase of a new ticket.
BIAMEDL: X T EB - EFRIBLEE 5 4% JEL 2 52 H 3 F B 8 AT 1
(R & ATHINBO. BRI — ke RELHTRIRAT H WIE AT S BUR 50 Vi)
FRATHIBR N, EDFE20214E12 H31H (&) ZHTRAT, W Z2MSER A5 B IR AN i
PLERA RO — K
Exception: For partially used tickets, you may also reprice the new itinerary once
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC21.
Az RS, WEARAE R SRR CROAIBE S/ 2 F /M m 2 ) GBS
PLER.
or Apply the total value of unused coupons (fare and taxes/fees/surcharges)
towards the purchase of a new ticket following the above conditions.

o RIRUHELE (FEh/BLot/FLER/MINZD

Handling of residual value (Fare/Tax/Fees/Surcharges)
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XFFHUHEROE 5 DL, IR T A AR A AN I BF AR EEMD
FErsRFIRAK, EMDERUNRZE.  (HiiRENT A GDSH At TifE. GDS
Travelsky (1E) AN SCHRFRIRUMEEMDINRE, HA i H Lz
For passengers with cancelled flights, any residual value will be given to
passengers. Issue a refundable residual value EMD for the amount. (Provided that
the GDS used provides this function. This exception is not applicable in GDS
TravelSky (1E) as Travelsky does not support the residual value EMD function)

o AFVFHEHIEA
Name change is not permitted

o HITEMINLEE R HT RO E 2
Rules and conditions of the new fares shall apply

o No-show LI IR A% IR AT S BUR2EAT HT
Rebooking is permitted also in case of no-show.

o SEURTHIESCERIEMDIIIRA &L
EMD associated to the original ticket remains valid.

o HITATHEREHHR . WEAEHRITERA A B N R R ABUS: TWP 2011, Jf
FEid K HARiE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

FeZ ] LG BEAEM LR (JM20214E1 A 31H) e EFHWMIT. ABATELER
JIMEMOTR £ B4 FRPNR
Passengers have an option of deciding for rebooking at a later date (latest
31JAN21). Insert a MEMO segment to keep the PNR active.
> EZHEI2 T FIMEMOT4H N

Refer to the MEMO segment instruction under Option 2 above.

2. 1R B: EATMVERIGENNRE (FFRAZE 202045 A 15 B (&) ZaD
Rebooking Section B: Applicable for passengers without cancelled flights (Tickets
issued on/before 15MAY20)

ST RUEERBUH IR, BATRAL LU 3R IE TR

For passengers without cancelled flights, we offer the following 3 options for rebooking

HeFEL: BIT20206F12H 318 () ZHEIFFHBKRT ( “HLEASERE” , RN ZH508KTH
D

Option 1: Rebooking/change for travel starting on/before 31DEC20 (“Ticket on hold”
plus EUR50)

HW2: BIT202112H31H (&) ZEFHEMRIT ( “DLERTRERE” D
Option 2: Rebooking/change for travel starting on/before 31DEC21 (“Ticket on hold”)

WIN3: 20214E12H731H (&) ZHEIFMHRIRIT, #MAmER GEERMILE € BHEERD
Option 3: Change fee waiver for travel start until 31DEC21 (Changes before ticketed
travel dates)
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1) % 1: T 2020 £ 12 A 31 B (&) ZAFHIRIT ( “DRAERE” , [
RTEH 50 BRITITH) - i57E 2020 £8 B 31 H (&) ZBIHITHRAHNE
Option 2: Rebooking/change for travel starting on/before 31DEC20 (“Ticket on
hold” plus EUR50) - Re-issue required on/before 31AUG20

FE TIROLRIHLE AT DAl —IRiaE 5%, R AT FE#TT I 9550 EUR 24

One free rebooking/change with EUR50 bonus permitted as follows:

o MIEAE20204F 81 31H (8 ZHITGT FFIFHLE . F iR AT I 45 H -
2020412H31H
Rebooking/reissue required on/before 31AUG20. New travel start date must be
on/before 31DEC20

o ARSI IR %R B
Change fee is waived

o RV SCEMELE AL R FRFDHT M IR A2 55D

PAUFLHFFIAN AT S 5 ARIEBSORSCHEE , AL AR ORI S 5 o 1 ]
BT T ] N i AN L [ B AN TR LT
Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.

o HMATIE AT LURAE R IR E RN T RGN . &M T LHGSERR KB HidE H.
W ERANRLRE FCVF 2k
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule

o “IT/BT” & CAEREM/ZZNDN “IT” 8L “BT” ) AU 5 H 2 RAT 4 e E 4
It
“IT/BT" tickets (no fare shown/”IT" or “BT" as fare) must be handled by issuing
travel agency only.

o IEHITH M RAIU M BEFTTH IR, BT ER ST AR L A SRAN AL 9/ B Y/
B0 g 2R AN ST, R B0WTHIFT . JEI L, FERUR AT, AR
SRTAME I SSFHLEE, HFIR1F50BRTCH 1.

Re-price with current applicable fare, including taxes/fees/surcharges, and apply
the EURS0 bonus discount. In principle, apply the original ticket value towards the
purchase of a new ticket with the EUR50 bonus following below conditions.
o MRFIEM MR CREFERL D/ 9% /M nge) =/<50Kk T, WI50KK
JeATHANEH .
If both new and old base fares (excl. taxes/fees and surcharges) are equal
to or less than 50 EUR, the discount does not apply
o HWIRH RN TR CROAIBLS/ B R/MINEE) - iR SRS
ZE R MBS/ e /M3 , FF AR PRS0/ T .
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If new ticket value is higher than original ticket value (fare and
taxes/fees/surcharges): Calculate total difference to be paid (fare and
taxes/fees/surcharges) and deduct 50 EUR from the total difference.
o XTI TR AR T/ E VAR /SE T E 2, A BR T S AU E N Bt
P H L
For countries with pricing currencies other than EUR/CHF/USD, use the
EUR amount as the basis for currency conversion.
o SORKTCHTHI ARG — K. ARHLEE CHZIRTWP201 18 TWP2012#T H.
0 —IREOB T, WS BT AN P A S0RR T 4116
EURS50 bonus applies only once. If a ticket had been issued with a bonus
once under TWP2011 or TWP2012 in the past, then the ticket no longer
qualifies for another bonus.
BIAMEDL: XS T8 AE FHIBLEE, 35 1% JEHL S 2 3 IS i X AT A2
(R B ATHILBO BT . R ESEIRAT H BIFE AR S BUR SV BUIRAT
IR, BIFE20204E12 F 31 H Z B IRAT, A 2 B A5 B IRR A R B2 A 25
— K
Exception: For partially used tickets, you may also reprice the new itinerary
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC20.
B EIREAT, REORMEAIROSEEE ROV AR 3%/ 2 I/ 9% ) S i A T I3
PR
or Apply the total value of unused coupons (fare and taxes/fees/surcharges)
towards the purchase of a new ticket following the above conditions.
o HFTEMMRT RN, E AR, BRI T E
Rl anSOR = SIS T R S50/t ARBAAT H BRI E
EMDFH M RFIRZK (HiFE 2l HGDSHRHE L IRE . GDS Travelsky (1E) A3
FERIRUMEEMDIIRE, #ONE B IURES)D , EERSOKK I T. CHRHEAER,
THZ R A )
Any residual amount will be ignored unless permitted by original fare rule
Exception: If new fare amount is lower than “original fare amount + 50 EUR", issue
a residual value EMD on max 50 EUR- and refund to passenger. (Provided that the
GDS used provides this function. This exception is not applicable in GDS TravelSky
(1E) as Travelsky does not support the residual value EMD function) (see FAQ
section for details)
o ARVERIEA
Name change is not permitted
o HITJEHINLEE FHRT AN L2
Rules and conditions of the new fares shall apply
o No-show HIHLIE IR AT #2 JEA TS G BUORBEAT H T
Rebooking is permitted also in case of no-show.
o SFIRTHIESCHHIEMDAI R &L

EMD associated to the original ticket remains valid.
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o HWITATERIETIRN . EEHITEFA NI AR BIS: TWP 2011, Jf
fEiC3R P hRiE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

ez FI LAE FEAE MG SR (62020478 A 31 H BT W EA50BKITHr ) e EHM
o AN RED A INMEMOT {7 B JRPNR .

Passengers have an option of deciding for rebooking at a later date under this
option (latest 31AUG20 for the EUR50 bonus option). Insert a MEMO segment to
keep the PNR active.

o EHEL: FHHABUNPA CA BT HINTE A Sk — P No-show
IMPORTANT: Cancel all flight segments in the PNR first to prevent further no-

shows
o TEMREIRAT H WKL f5, eI RN B SOF ML —— & 20204
8H31H

Advise the customer to call back when new travel date & destination are chosen:
Latest on 31AUG20
o NTMETUUSHSCEAEIT, BRI ARE EPNR, HTHE2 i H I GDSH
B TIRE . AIIMEMOTIAISC 7V E K PNRIR B 2202141 31 H, 4%
7E: “CORONA TWP2011". MEMOI{EPNRH /R AMIS 1A HKL FRA 31JAN -
CORONA TWP2011
Enter a MEMO segment to keep the PNR active until 31JAN21, and with a free-
flow text “CORONA TWP2011" (i.e. MIS 1A HK1 FRA 31JAN - CORONA
TWP2011)
o MHJE, BMRFIEKARMBLIUEFTHEMTS
At a later date, when passenger contacts to for a new itinerary:
> EJRPNRIIR{AE
In case the original PNR is still accessible:
> FHRPNR. 4% LIAHE BTN R HITAH AR
Update the original PNR. Re-price as above and re-issue the
associated tickets.
> HJRPNRCOHUH:
In case the original PNR is no longer accessible:
> ARIEFEF AT E — M HTHIPNR
Create a new PNR according to passenger’s new travel itinerary.
> 1% FIRHUE T RO A LR
Price the itinerary and calculate additional collection based on the
original ticket.
o HITATHERIGIIRA . BRI EFA NI AFFASANS: TWP 2011, Jf
FEIEF AR SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.
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2) &I 2: FAIT 2021 £ 12 A 31 B (&) ZFIFHIRIT ( “HLETRRE” )
Option 3: Rebooking/change for travel starting on/before 31DEC21 (“Ticket on
hold”)

& THIEOLRIHLER AT DLl — IR 5% -

One free rebooking permitted as follows:

o RMRIEAE20214F 1H 31H (F) ZEIHHT IF#ITHLEE « B iR T T 465 H 3.
2021412 H31H (%) ZHi
Rebooking/reissue required on/before 31JAN21. New travel start date must be
on/before 31DEC21
o ARG — IR % B
Change fee is waived
o RV SCEMEE AL AL FEFET I R AR A ZE 5D
PAUNLHERGIAN AT S 25 MR BUSA SCHUE , SRR A6 AR 28 i3 1 ]
T R ] P B AR L [ B i 2 AN R A LT
Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o WHTIEA URMEERSERZNMESEM M. &HTLHGKrAZHIEH.
o FE FOVF R % e
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule
o “UIT/BT” 5 CREIREM/ZEMITUN “IT” 5L “BT” ) Fid J5 H S IRAT HERE 3
VAR
“IT/BT" tickets (no fare shown/”IT" or “BT" as fare) must be handled by issuing
travel agency only.
o HEHITH BRHIOAS BB THERLEEAN, BTRR A ST RN L an A S A A B/ 2/
B in Bk A T AN S b, A R SR A E I ST L
Re-price with current applicable fare (including taxes/fees/surcharges). In
principle, apply the original ticket value towards the purchase of a new ticket.
BIAME DL X TEE T RONLEE, 5 JENLEE 5 & ] B o0 B A7 7
(A& CATINBD BRI —Ik. RERRIRAT H 7E AT S BUR o vrm)
TRATHIBR A, EIFE20214E12 H31H (&) ZHINRAT, 72N A K45 B IR AN 5
PUEA B — K
Exception: For partially used tickets, you may also reprice the new itinerary once
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC21.

B EIRSEAT, BRI RS2 RO NIRL 2%/ 2 /BN 9 ) e i A T I3
P
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or Apply the total value of unused coupons (fare and taxes/fees/surcharges)
towards the purchase of a new ticket following the above conditions.

o HEFTEMMRTIEZEN, AR, BRARESE I e
Any residual amount will be ignored unless permitted by original fare rule

o ARVFENUEA
Name change is not permitted

o IR MPLEE BRI Z 0 E
Rules and conditions of the new fares shall apply

o FRATESRIZARBUB AT AT A D 2/ AT Z BB
WG CAAT I IHIRTWP2011 8852, AL AL ¥FAE20204F:8 7 31 H A4 7T no-show]
AT o ARIFE2020429 H 1 H 22 5 B3I #8251 5 37 RVBGH BRI B, BIAS
Fe¥Fno-show.
We do ask to cancel any unnecessary/unwanted segments as soon as possible.
Rebooking/change of no-show bookings are permitted only until 31AUG20, per
original TWP2011 condition that had been already communicated. Any re-issue
after 01SEP20 will require that the original flight segments to be cancelled
promptly first, i.e. no-show is not permitted.

o SFIRTHIESRERHIEMDAIRA &L
EMD associated to the original ticket remains valid.

o HITATHERIETIRA . THAHITEFHA NI AR AU : TWP 2011, Jf
fEid T HARvE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

e ] LAE FEAE MG LU (Je20214E1 H31H) e EHWIT. RBEATELSH
HIMEMOTH £ 4 JEEPNR
Passengers have an option of deciding for rebooking at a later date (latest

31JAN21 for this option). Insert a MEMO segment to keep the PNR active.
> BZHEBI2 T KIMEMOI4H N
Refer to the MEMO segment instruction under Option 1 above.

3) &M 3: 2021 12 A 31 B (]) ZHIFRIRIT, HENEH (FERMILE
CHERERD
Option 3: Change fee waiver for travel start until 31DEC21 (Changes before
ticketed travel dates)

76 T HB ORI AT AR S — IR Bt -

One time waiver of change fee as follows:

a) WMTEZENHERITEINE:

For changeable fares:

o JuVF: ARHEATRERI R IREREE . T EXDH TR Y
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Permitted: One change of itinerary with change penalty waived. Itinerary re-price
is required
o MR JRMTPEA & H AT 2L
Change must be made prior to the ticketed travel date
o FEIUENERAE RN BT REMHE
Change of Origin/Destination is per original fare rule only.
o AMRI I F2 SR EEAN B E AT
All other conditions of the original fare applies
IR TT H 2 RIS R TE 2T, OBTER 4 ST HEAR A7 an A7 ZE 0 22 Bt 22 75 A
Fo
RBD/Booking class: Re-price according to the new itinerary and the RBD used.
AR K
New date of travel:
o MIEEAFARMM: 2021412 H31H AT FFHIKIT -
For completely unused tickets: Travel start on/before 31DEC21
o MLEMMEH: BERERITZHE, 1FNZERIRIT.
For partially used tickets: Travel completion maximum of 1 year from the date of
outbound travel.
o WITATERIETIRN . EIEHITRA NI NFFIRIZBRES: TWP 2011, Jf
FEid & HbRIE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

b) XM TFEFRNME £ ITFEHINR:
For non-changeable fares:
o UV ARTATEW AU —IREEE Y. THEXFATREE R
Permitted: One change of itinerary. No change penalty applies. Itinerary re-price is
required
o WMZERMIPEE & H HIRTE
Change must be made prior to the ticketed travel date
o TEANERAA RN FIA AT L
No change of Origin/Destination
o EWTTHESEN KHIT Y]
Re-price/ticketing instruction
o AFHLEAT B AL A LS, B AT LURIR T A T Em TR R
Yo HFFEIRT IR E G, Zhr AR
When original ticketed RBD is kept, the new fare may be lower/equal or
higher. Any residual amount will be ignored
o AFTHLEAT BRI A, HEEA LA T T R, AN TR E
When RBD is changed the new fare may only be equal or higher.
o M EBMEAT KT
Charge the difference to the higher fare
o ARATHIIT, JRATRE) A BB B BT ARANR
In case of subsequent re-issue/exchange, the original non-refundable fare
or refund penalty amount remains non-refundable

St
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o HARFRINFR IR AN I E AT
All other conditions of the original fare applies
IR TT H 2 RIS RS SEAT, OBTER 4 ST HEAR A7 an A7 ZE 0 22 Bt 22 75 A b
Fo
RBD/Booking class: Re-price according to the new itinerary and the RBD used.
B K
New date of travel:

o MUEEAFERMA: 20214E12 31 HATFFLHIRAT
For completely unused tickets: Travel start on/before 31DEC21

o MLEMMEH: BEMERITZHE, 1N TERIRIT.
For partially used tickets: Travel completion maximum of 1 year from the date of
outbound travel.

o  MITATEHIETIZAL . THEHITRFA NI NFFIR I BURES: TWP 2011, Jf
FEILFHPR{E SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

3. BEHE
Refund

1) MMEBUHIRE
For passengers with cancelled flights:
> ZRFRESE BB/ A IR H R BUE

Per standard involuntary/irregularity/schedule change policy

2) MRMEREGHRIIRE
For passengers without cancelled flights:

> R EMRUE AT
Per original fare rule only

R, ARLHGHR AR A I 5, W RES B A RS K .
Please note that there is currently a temporary adjustment in our refund process due to
the volume, and may be a delay in processing refund requests.

4. ERCIFBE

FAQ:

o TWP20124MREEARth 2 A ATWP2011 CE4RR) BILLE H 2245 R #20204E5 H 15
H?
What happened to TWP2012 and why is TWP2011 (revision 4) now valid until 15MAY20
ticketing?

HTHMTWP2013, HA1CLKTWP20124 I8 TWP2011H1. 202044 H20H 2

202045 H 16 H i 1 52 H I BAE S /ETWP2011 4
Due to the new TWP2013, we have merged TWP2012 into TWP2011. The ticketing
period of 20APR-15MAY20 is now included under TWP2011 conditions.
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o SORKICHIT A R Ad ] ?
How does this work with the 50 EUR discount?
= SOMK TN AE APt CBOH A PE20204E12 331 H (%) i CRITED
(Please note: 50 EUR discount only applies for passengers with both A. cancelled flights, and
B. new travel-start date on/before 31DEC20)

244511 B (R ATRRTWP20 11741 -
Here some examples (No change to the original TWP2011):

i1

Example 1:

JEHLEANMEB00B G, (FRA-BCN-FRA)

P A5 LI H i (FRA-NYC-FRA) . B 2242800k It -

M ZEH3000K TG (800-500=300) #57J LAFIFRBOB 1. M Zm T 508k 7T
[r) e 2 A AU 250K 76 (300-50=250)

Original ticket with a value of EUR 500. (FRA-BCN-FRA)

Passenger wishes to change to a new destination (FRA-NYC-FRA). New Fare* is EUR
800.

Fare* difference of EUR 300 (800-500=300) will be discounted by EUR 50. Fare
difference is higher than EUR 50

Additional collection amount EUR 250 to the customer (300-50=250)

1112

Example 2:

JEHLERMMESORTT. (R 20WkTT, Fih/2% /KN 39Wot)  (BRU-FRA)

P A EHAHIE H M (BRU - LYS) o BN 269MIt. CEN30BkTT, Fith/o
/N 2 39Wk 76 )

WA AE A CANELFERL AR N 2D ¥4 T-50BKIC .

PR A& FHS0R TN  CRA 258 A RSB/ 2 /BT 2% ) = §-50BK
76, HBEEAMREEREN 2 GBS w00/, S0MTrfn4 &) -
Original ticket with a value of EUR 59. (Fare 20 EUR, Taxes/Fees/Surcharges 39 EUR )
(BRU-PAR)

Passenger wishes to change to a new destination (BRU-LYS). New Fare* is EUR 69. (Fare
30 EUR, Taxes/Fees/Surcharges 39 EUR)

BOTH “base fares” (Fare excl. Taxes/Fees/Surcharges), original and new are below EUR
50.

Discount of EUR 50 does not apply here. (EUR 50 discount applies only if the new fare
(excl. Taxes/Fees/Surcharges) is higher than EUR 50 and the difference between new fare
and original fare (incl.taxes/fees and surcharges) is higher than EUR 50).

ENRTE: BN (SRR
*Fare means: Fare (incl.taxes/fees and surcharges)

o MIRIREALE20214F1 H 31 HEI LT RN, Fol 2 SE T OB i SR AR P 2
What happens to the ticket value, if customer does not rebook until 31JAN21?

W RIEBOE RSO, 2w LT AT AR R I O&D,  BRAER i i BB 5.
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If original flight was cancelled, customer will be able to rebook for the same O&D, or to
refund ticket at a later stage.

o MAREH 7202048 H 31 H ¥ TRk b HIH, A/t A3 IR BE S TIUE 2020412
H 31 H A HiRAT ?
Can a customer still able to re-issue for travel before 31DEC20, even if he/she misses the
31AUG20 deadline for re-issue?
TR RAFE50M e, HLEAE20209:8 H 31 H Z A4t
B ik 248 0 72020428 H 31 H B e SRR, At/ A5 SR T LAFE20204E12 31 H 2 Hif
AR “HIEELREE” EHHINEE . BARTE2020H0 H 1H 2 Gl A LSS, (H2AH
FAB0 LTI
Re-issue on/before 31AUG20 is required for EUR50 bonus.
The customer is still able to reissue under the “Ticket-on-hold” for travel before 31DEC20
even if he/she missed the 31AUG deadline. Re-issue after 01SEP20 is possible, however,
without the EURS0 bonus.

o [BHBIBVEI2 ( “HLEEIRER” ) HikIi3 (ERRiZEd) LI Xl 2tt4?
What is the difference between Section B. Option 2 (“Ticket-on-hold”) vs. Option 3
(Change fee waiver)?
RS R E AT AR A A BTN R A, E AT Sl —Ik R B, JFEDORAE IR
ITHZ BT . w302 C “BHLEELRER” D $RME T —ANAT LAFE20 2 L4 I AR AT I i
SEHMMEM T SE 5 AN FEATIRNL S, #IT#UE H 122021421 31H.
Change fee waiver is the standard itinerary change & re-price but with the change fee
waived, and requires a change before the original ticketed travel date(s). Option 2
(“Ticket-on-hold™) offers a chance to apply the value of the ticket toward a purchase of a

completely different ticket for travel anytime in 2021, but there is a deadline of
31JAN21.
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