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SINGAPORE AIRLINES & SILKAIR'S FARE CONDITIONS; FOR DEPARTURE FROM MAINLAND CHINA

%8 AV
Fare Application:
A HE TR E P A

Valid for sale within Mainland China.

A 3T T-2020F6 H 11 B (&) 2S5 2.

Valid for tickets issued from 11Jun2020(inclusive) onwards.

BT BARAL RS KA — YR

Table of Fare Conditions:

SBE# (CNY) A% (CNY) WHLE (CNY) B ERE R ENE Checked B i
THE Refund Fee Date change Fee No-show Fee S Eﬁﬂ%&ﬂ SIN 5 Baggage Allowance Advanced Seat Selection®
HLLAAL & Cabin Booking Perczn;lage Upgrade |Stopoverin| +EBfT% Weigh | #4472 Piece
Class e Ee° Iy o m [-0d K with KF SIN concept concept HERE KrisFlyer | KrisFlyer PPS Club
Long Haul Short Haul Long Haul | Short Haul | Long Haul | Short Haul miles KrisFlyer KrisFlyer EliteSilver | Elite Gold
bl
accruable ¥imHEE | PPS Club Elite Gold iEFR%E | PPSClub Elite Gold
KA
Suite/First - F.A 700 700 ?O?'z ?O?'z 2,100 2,100 200% - Y 50kg +50kg
(RIF)
- - 2fF <32kg/
R Flexi zCJ 1,400 700 F%O% F%O% 2,100 2,100 150% Y Y 1 Gu i
— T 2 pieces, up FOC
Business() St; dard u 1,750 1,050 1,050 700 2,100 2,100 125% Y Y 40kg +40kg to 32kg each
b . RIS Eii 5 .
Fiifi Lite D No Allowed No Allowed 1,750 1,400 2100 2100 125% N
Rifi Flexi ST 700 350 FOC FOC 1,400 1,400 125% Y Y BT X R BRE S 3 45 %%
R [ P 1,400 1,050 350 350 1,400 1,400 100% Y Y X L 5
Premium Standard - 35kg +35kg Complementary Forward Zone and
Economy(S) L 1,400 1,050 350 350 1,400 1,400 100% Y Y Standard Seats,
e Lite R RIS 700 700 1,400 1,400 100% N . Chargeable Extra Legroom Seats
No Allowed ' '
T DX S0RIBR 1R BB Ao %63t
P P I 2 e Aoy e 9
RiE Flexi Y.BE 700 350 FOC FoC 700 700 100% Y Y 35kg Complementary Forward Zone and
Standard Seats,
20k ot 42 | +14E + Chargeable Extra Legroom Seats o
9 pieces pieces FRuERERL S FoC
T i DX S A 7 5 )
0 AL W3
St:ﬁg;rd M.H, W 1,400 1,050 350 150 700 700 75% Y Y 2fF,<23kg/ Complementary Standard
_ i3 Seats, AR X B
2 pieces, up Chargeable Forward zone | f7fk i 4
to 23kg each| and Extra Legroom Seats E3
23 o (PN i
Economy(Y) +30kg FRUEHEAL G | i) pafr Ui
2% Complement|
e ary Forward
30kg KB4 | Zone and
[l FEAT 1237 | Standard
Complement| Seats
. . A A o st ary Standard| Chargeable
ULl Lite | QNVK | No Allowed No Allowed 1,400 350 2100 700 50% N Y Chargeable |~ Seats Extra
Chargeable | Legroom
Forward Seats
zone and
Extra
Legroom
Seats
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*Depends on specific fare's condition

a K AT B, S, VG AT, AR ALE (B MEL-WLG wv il DME-ARN wv)

a Long Haul: any flights involving EUR, AME, SWP, South Africa (excluding MEL-WLG vv / DME-ARN wv).

b KL AR RRFE T, B EDEEUCRRE, G A, B, S, SURACRRR, SR R EE L DE

b Short Haul: any flights involving SEA ,SASC, CN/TW/HK, JP, KR, MEL-WLG vv/ DME-ARN vv)

© AR I 2 A 1A 673 Doy bk, A5 67 LSRR DK 3 2 ) M8 o7, FL A P2 0 43 A7 5 75 PR A7 1]«

L i I J3 57 7 7E www. singaporeair.com Fil www.silkair.com 52 i, FLEE RIS 3 bRt R R A7 R 1 2.

I 2 AR T RIHEAS € ATA8 /NN A3 HR 100 (AL I0AE (TIN5 RT3k 19 2835 A 18 167 10 g 9t

c Advanced seat selction : Economy class seats are defined as Standard ,Forward Zone and Extra legroom.For more detail please refer to seat map.

Paid advance seat selection to be done only on www.singaporeair.com or www.silkair.com.Advance seat selection fees vary according to itinerary.
All economy passengers may select a seat for free within 48 hours to scheduled departure, subject to availability.

AR 5575 T 2 K B P 4

General Terms & Conditions for Fares and Ticket Issuance:

SR RALI - BRE FE AR A R B AR "IATA No -QS--" .

During issuing ticket, please ensure the first letter of "Fare Basis" to be same with the "Booking Class". Please key in "IATA No -QS--" into Payment box.
R AH B, SIS SQMITRERAZHE, ERTFSQ/ M

Tickets issued at above fares are "Non-endorsable”; "Valid on SQ/MI operated flights, SQ/MI codeshare flight operated by TR, and SQ 4200 - 4500 codeshare flight operated by NZ only", unless otherwise stated.
A BT BB TR . A ERERL HUABL. ORI LU AR RN 2 A .

All fares are net fares for ET only; Sales Tax, Airport Tax and other charges are not included.

A A BAT IR A, TS AT RIS, IR SRR U LR G A . X T AT KB, A SRR T 2 .

If net fares are not available in this faresheet, published fares will apply. Please refer to system for the rules of full published fares. Published fares are non-commissionable.
B L AT AR AT 8O0 BAIR S — BT R F R AT U 5T

The ticket validity is based on the departure date of last segment.

A FOPEN.

Open ticket is not allowed for e-ticket.

HUEE D 2 PP AL F

Flight coupons must be used in sequence.

KT ERRHE:

RBD Combination

BUAEHTALITE B KIHLIKIF/A/ZICIJI/UIDISITIPILIRIYBIEIM/HIW 412 [/ fo VR AR S & 6 6 =4y 2 —RTEM 55, WIUEH T I D772

SQ allows mixed-RBD sale for F/A/Z/C/J/U/D/SIT/P/LIR/Y/B/E/M/H/W classes with 1/2 RT fare calculation. Open-Jaw itinerary is applicable.
BRAMEAF VN, QNVIK RFZEES SITIPILIRIYIBIEM/HIW JEAR;

Unless otherwise stated, Q/N/V/K is allowed to mix with each other or with S/T/P/L/R/Y/B/E/M/H/W RBD;

TBFZEM N it 5 HAMTBFEAMRA .

For TBF fares, mixed-RBD is only allowed with other TBF fares.

TRACIE, HLEATROY, SO 9% 1B 52 9%,no showl LK FLAh 23K, AL ™ Hi 1R R ) 25 1 o e

Mixed RBD booking, ticket validity, change/ cancellation / no show fees and other fare conditions will apply by fare basis with the stricter rule.
. HRABPEK-SINAYAE, FIFRATESIN-PEKAHAL, NIPEK-SINSUIR 12 ™k rHAR i 2k, S sai 2t CNY 150

Example: If PEK-SIN is on Y RBD, and SIN-PEK is on H RBD , then CNY 150 flight/ date change fee applied when need to change flight on PEK-SIN .
TESINWIIF 93 BURIT PATFEE A, iS5 R TABRMARATAE, SN Ak S AR A AR — 5.

3 Sectors itinerary with Open-Jaw at SIN ( omit one SIN-XXX or v.v sectore ) is

allowed. The RT fare and conditions of the respective destination apply.

FRAEM 54U, LB R AR B IRRABR LA A" [ AR 2 1] o VPIRAR B . A RV Rl — T 1) S5 ER TR
it

Mixed RBD selling (1/2 RT caculation) only applies to per direction route between origin and desitionation. Mixed RBD of various sectors on one direction is not allowed, unless otherwise stated.

BB (RIERERD

Refund Fee (Including tax refund)

FATAE A X R LSRR IR S T4 9% LR G B UL o e

Refund fee for SOTO ticket is subject to fare rule in GDS.

A FOVE, RAE R TR LR IR RN B CAE A SUBGA Y (LSRR A E RN R EI2) | CERMBEIE . KBRER.
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If allowed, refund of partially used tickets should deduct away

the net fare (based on one-way fare instead of return fare divided by 2) of used sector, tax of used sector, and refund charge.
SEAAAE B/ D/RIQINVIKAE, AV BL, ANGREE % .

For totally unused or partially used D/R/Q/N/V/K RBD, taxes are refundable, no charge refund fee.
IR LA TIREE:

No Refund for below cases:

| SQEMISLBIARAE, AR Rl HLEE

Tickets which interline sectors are used but not SQ or Ml sectors.

I 4R DA AL (AT FLIATE)

Tickets that are expired for more than 1 year (from the date of ticket issuance)

BLFAR AL AOIUR 52 5% .

No penalty for refund fee for infant without seat.

L3R

No-show Fee

e A A REAE S AE AT AS ™ 2 i3 A0 2% 24 W) B 5 (O B S XA B/ )R] B PR R iR (no-show), BT IS IR AL 2%
No-show fee apply when customers fail to cancel or change their travel itineraries before scheduled flight departure time.
"No-Show Fee Apply" fInFI i 4 Ffr 51 Fir 47 4 % ) 2342

Remarks of "No-Show Fee Apply" to be added in fares endorsement box of any RBDs.

ez No-show 45 2R SESiBE/ FHY, - i No-show 3 filchange 2t ) i

No-show + change: charge higher of no-show or change fee.

ez No-show 5 45 ZRIR L, No-show 3l iR S B # 2L -

No-show + refund: charge sum of no-show + refund fee

BILEAN I PEAL No-show 5 AsHiHNo-show 3 .

No penalty for no show for infant without seat.

ek

Rebooking Fee

ARILNTT EATHIF RS o AT M ARSI 0 G E SUT R B PR RREF N RS TR R ZE M IT & 58, EAR SR IT F4: 9% .
Agents can perform ticket reissuance.For any ticket change causing different prices, fare difference to be collected. No admine fee apply.
ORI ALPE, 5 5 FI STNHR A AL F 1052 5 )5 FFEATHT

If new itinary is booked in a new PNR, original ticket number should be inputted in STN format. Then reissue ticket.

BLFAR AL AR 9% .

No penalty for change fee for infant without seat.

FAMA T 5 3R/IR %5 5

All other types of admin/service fee

OIS 2 B FirAT 3 SAREE AT LU IV E R GEEAT T T8 H 04T o BiAS Sl 2 A«

Reissue function is available on 1E system for appointed agency of Singapore Airlines. Singapore Airlines do not impose charges for this.
FLIIHIESQMITFS A LSS, KIS R T4001 iR 55 2% -

Ticket purchase directly through SQ/MI office is chargeable at CNY400 service fee

D R 2 BTN i SQ/MIZR Ak BLAZ AT LS S oML B (B ST 72, JE3915%), 4 53 A R 140078 45 9% .

Admin/service fee of CNY400 will be charged if agents or passengers contact SQ/MI office directly for date change or other services.
ARBR BT ACHE FUE HLEE K2 NI R SQEMITp A BEATAR R TUE RS (A (T TilE, MULTIE ) RS R 140070 T4 9% .
Service fee CNY400 is chargeable for reservation of additional services (eg. request of special meal, seat etc.)

if agents or passengers who purchase ticket via agent contact SQ or Ml office directly.

I R % S SQIMI NS A ATIE M IR FRILEE , F ISR 55 2 USD150 (4t ple 243 0% 1T )

For RTW ticket booking/issue by SQ office, service fee of USD150 to be collected (converted to local currency)

B SRR, T e AR AL, BN EATE R O s iR L SQp FAL ML T, Y R 400,
R EERAME N, BATCEAEFIS S, Wl SQIp A ML S, Rl gs % .

For online ticket, if totally unused, pax need to make changes online. A service fee of CNY400 to be collected if changes are made through SQ/MI offices.

For partially-used online ticket, where pax is unable to make changes online, pax could make changes through SQ/MI offices without service fee
kA I 5 A SQEMIZM A HEAT HUEE A, LIS A KRR AR 2 Mok DO WS FBUAF 17 R 25 2% -
Pax booking change through non-China SQ or MI office, that office would collect relevant service fee based on local fare rules.
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Child/Infant Fare

JLHEENIE R T12% LU i .

BOLEMIEH T20 LR iR . 2L AU BEE 3 N R4, 75 I UL A o 5

Child fare is applicable for passengers below 12 years old.

Infant fare is applicable for passengers below 2 years old. Infant must share seats with their parent or guardian, otherwise it will be charged at child fare.
S )L TS A TR A SRR AL 1540 (K1 75%, Se VF LI TN AR AL Z/CIIIUIDISITIPIYIBIE/M/HIW - (FINQINN/KIG A& D

IEZ ) LFHLERAN 9 PR RIS 975 % + AR SIREZR B 9% ( 2835F AR 2 T A«

Normal child fare is 75% of applicable normal adult fare of RBDs Z/C/J/U/D/S/T/P/Y/B/E/M/H/W (F/A/Q/N/V/K/G not applicable).
Peak period child fare is 75% of applicable normal adult fare plus peak surcharge (Economy and Premium Economy Classes)

th )L 5N Fare Basis )5 f #01°CH", 5 M2 AT 58, . M13CNRCH.

When issuing child fare, a suffix "CH" must be added to the Fare Basis, otherwise it will be computed as adult fare. E.g. M13CNRCH.
TENBEFELEBLEE TS LEST N, AU BN

Child discount is not available for Unaccompanied Minors, adult fare is applicable.

SFREILEEN CERALD A TR LA 1110%, S ¥ 2 LT KA 12 A FIAIZICIIIUIDISITIPIYIBIEM/HIWIQINNIK

IEZ B LERN CRERL) S PR NG I 10% + AHXH R (KIEZR B 2 ( £25F B Rk 22 50 AR) -

Normal infant fare (without a seat) is 10% of applicable normal adult fare of RBDs F/A/Z/C/J/U/D/S/T/P/Y/B/E/M/H/W/QIN/VIK .
Peak period infant fare is 10% of applicable normal adult fare plus peak surcharge (Economy and Premium Economy Classes)

th %) LE N Fare Basis 5 f Z0°IN", LR RS 1157 . M13CNRIN.

When issuing infant fare, a suffix "IN" must be added to the Fare Basis, otherwise it will be computed as adult fare. E.g. M13CNRIN.
WHETUE I RN BlE 2L, {0l EA2 AR EILER.

Please indicate "baby meal" while making flight booking; otherwise SQ will not prepare relevant special meal onboard.
JLHTUER,_Z1ASSR_CHLD_SQ_HK1/DDMMYY % 2Ufi \ )L A2 A5 B A RETE LI £

birthday information to ensure sucessful reservation of child meal.

BOLTUER, Z1ASSR_INFT_SQ_HK1/DDMMYY it Uit N 8L A A5 B A RETE A7 O B LR IR 55 IR 55«
SSR_INFT_SQ_HK1/DDMMYY format is requested to input infant's birthday information to ensure sucessful reservation of infant bassinet and infant meal.
BOLFMN AL YGRS SRRSOy 2% .

No penalty for change / refund fee for infant without seat.

FERN RBSMTE

Student Fare and extra baggage

NSQIMIFRE s 463 5 FFH5ATYIBIEARHLER (¥ Y 2 AR WT A M 17 15 28 14T 2 RpAT MIHIW B HILEE 10 7 25

SIS, WU AT B JRA (94T 2 PR A

Students studying abroad and departing from SQ/MI China points are entitled to extra 15kg baggage allowance for Y/B/E RBDs ;10kg baggage allowance for M/H/W RBDs.
Passenger should present relevant documentary proof at the airport check-in counter.

When issuing ticket, ticket should reflect the original baggage allowance.

SEAERAMT AR [ ORR 2 H i AR . IR AR M T 2 .

Extra baggage applies to outbound journey from mainland China only. No extra baggage is offered for return sectors.
AN AR T IEF RSN, TILEITIN. TERE .

Student apply normal adult fare, not applicable for child discount. No student fares eff from NS18.

F2A A LS K 3 2 AR 6 500 27 A2 26 IE 52 B TG DA% 75 56

Please keep the proof of student identity for check both for pax and agent.

GV
GV Fares

GV2IGVA/GVEINI i i il 2,48 6 AT, BRPTA R H L AUR % [ .
GV2/GV4/GV6 fares require a minimum of 2 or 6 adults respectively. All pax must travel on the same itinerary, on outbound & inbound segments

& [ H R M A S

Return to other points

AT [ A ) At o T SRRt 0/ 3 0, SO AR AN 3 0 2 R (A (P /2 RTSEN TR Sidoke it 51

For return to a different SQ/MI Mainland China station, fares will be calculated on 1/2 RT basis of both stations' fare to the destination.
BEIEW X CFis, &3, HARMEEGS RS NN

For return to Hong Kong, Taiwan, Japan and Korea, the following surcharges will apply:



BRI X (B, G, HAREENG , TR SIS R % e, ngF L5,
Return to N. Asia points, surcharge has to continue to be manually priced.

Syt av| B s E

& RIERK
e piltk 4
Surcharge for Surcharg
Economy/ e for
Return to: ! Business
Premium y .
[First/Suit
Economy e

At Hong K| b st TEBn B
&5 Taiwan CNY500 CNY1,000
HA Japan CNY1,000 |CNY2,000
i [ Korea CNY1,000 |CNY2,000

ez ipik o

Stopover surcharge

PR A7 82 5 IS4 B B n 2 CNY500:

Stopover surcharge of CNY500 applies to following itineraries:
A4 LAX {58 7E ICN v

Hi4: LAX 15878 NRT w

£ ARN {E 8¢ DME wv
A WLG 15 # 7 MEL w

HEZ=H st

Peak period surcharge
DA [6) B M L Rt SQUMISE i R I BT 47 FE FRSUIEZ= B I 3% (CNY) o PR 55 SIS U e it an Pt STP/YBEMHWQN
Peak period surcharge(CNY) applies to the following periods, based on outbound departure date from SQ/MI mainland China points. Limited to Economy and Premium Economy Class : STP/YBEMHWQN

WRHE RS | _E¥EAER| TR FRE | HAERE | MR

Peak Outbound MR B Peak |Outboun| % ex-

Period dates ex-PVG [ ex-CAN/SZX Period | d dates MICN
#1 CNY 06Feb 21 - #1i CNY| - 16Feb

(2021) 16Feb 21 1200 1200 (2021) 21 600
F—3 4 [

Golden J& Golden| 29 SEP

Week 26 SEP 20 - 03 Week 20-02

(2020) OCT 20 1200 800 (2020) [ OCT 20 300
F—3 4 [

Golden J& Golden| 26 SEP

Week 26 SEP 21-03 Week 21-03

(2021) OCT 21 1200 800 (2021) | OCT 21 300

R s

Weekend surcharge
VLR B 1) B AN B3 R T AT RE TR SOBUR R B 2l (CNY) o BRTF-Z55 A i Fgfz: YBEMHWQNVK
Weekend surcharge(CNY) applies to the following periods , based on outbound departure date from SHA. Limited to Economy Class : YBEMHWQNVK

HY¥ERT )
Ak Outbound | kg%
Weekend dates ex-PVG
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16.1
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Weekend | DOP5,6,7 300
2018, 2019
VKA L5 R B

Seasonal VK Blackout dates
N T Rt S QUi 5 H & BT AT R VKB ALK A E T, 16. 205 51 B e [1) BB b

With the exception of 16.2 stated, seasonal VK inventory closure rule will be lifted from 01 Jun 18,
VAT R T6) B A L At S QUi it 4 % 14 i A7 AR O VKRG 06 0% A o

Seasonal VK Blackout dates applies to the following periods, based on outbound departure date from SQ/MI mainland China points.

2020

ex-BJS

[ ex-sHA Jex-CANISZX] ex-xMN | ex-cTu | ex-ckG

FEfRART
Winter
Holiday +
CNY
(2020)

15 JAN 20 - 02 FEB 20 (Structural) / 03 FEB 20 - 11 FEB 20 (Tactical)

=]

Summer

Peak CNY
(2020)

12 JUL 20 - 22
AUG 20

22 JUN
20-22
AUG 20

Not 12 JUL 20
Applicab|-22 AUG
le 20

12JUL20- 12 JUL 20 -
22 AUG 20 | 16 AUG 20

Ry S
Golden
Week

26 SEP 20 - 03 Oct 20

2021

Outbound dates|

ex-BJS

exsHA | ex-cansszx | ex-xmn | ex-ctu | ex-cke

FERET
Winter
Holiday +
CNY
(2021)

2

Summer

Peak CNY
(2021)

Ry S
Golden
Week

(2021)

20 Jan - 16 Feb (structural and tactical)

Surcharge not
applicable

12 Jul - 22 Aug

26 Sep - 3 Oct

AT 5 HE

Advance reservations /ticketing
I [ RS QMU 5t 2 B AT TR ARIAG AL B AR () H 3 X3 A F

Advance reservations applies to the following RBD and route region.

FOONBAR | WP | E SRR
X ZHX X BRI | SEEX
BUAE E it SIN / SEA SwWP WAA EUR AME
FlRE (R) | FHER | FHER |[FHEN (R)| FREH
Atfz RBDs AP (R) AP (X) AP AP (R) AP
Z11CNRP / 3/-
Z11CNOP - - - -
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18.1

18.2

C11CNRP / 1.

C11CNOP - - - -
30

U13CNRAP 30 30 30 30

D15CNR1 14 - - - -
30

D15CNRAP 30 30 30 30

S11CNRP/ /.

S11CNOP - - - -

T11CNRP / 1.

T11CNOP - - - -

P13CNR3/ 20

P13CNO3 30 30 - -

P13CNRAP 30 20 20 20 20

Y11CNRP / 2l

Y11CNOP - - - -

B11CNRP / 2l

B11CNOP - - - -

V15CNRAP 30 30 30 30 30

K15CNRAP 30

BERBRKES

Minimum & Maximum Stay

M R it SQUMIt 53 H K 283 e S < W IE L B3OV A g B A doc i A B 2R o LA 7 2 L Ay DX 5 TR A

Min 2 day stay for V class to SIN/SEA. No Min stay restrictioin for other RBDs and route region.

N [ Rt SQIMISS 1t A BT DX AR Fr e A A5 B B 2
Max stay applies for all route region, refer table below.

| B B st SIN / SEA SIN / SEA W 5AEHMIX [ HRH NA
BKEH BASE | BRKEH | BAFE | RKEH

ftfr RBDs | BESEMIN | MAX | BUSESEMIN| BKEHEMAX| MIN MAX MIN MAX
F - 1Y - 1Y - 1Y - 1Y
A - 1Y - 1Y - 1Y - 1Y
z - 1Y - 1Y - 1Y - 1Y
[ - 1Y - 1Y - 1Y - 1Y
J - M - 3M - 6M - 6M
u - 1M - 1M - 1M - 1M
D - 1M - 1M - 1M 1M
s - 1Y - 1Y - 1Y - 1Y
T - 6M - 6M - 6M - 6M
P - M - 3M - M - M
R - - - - - - -
L - - - - - - - -
Y - 1Y - 1Y - 1Y - 1Y
B - 6M - 6M - 1Y - 6M
E - M - 3M - 1Y - 6M
M - M - 2M - 6M - M
H - M - 2M - 6M - M
w - M - 2M - 6M - M
Q - 1M - 1M - M - 1M
N - 1M - 1M - M - 1M
v 2D 1M 2D 1M - 3m 2D 1M
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191

*x

[k [ 20 [ mm [ 20 ]

ADMT &
ADM Penalty

JAT ST S 3. (ADMER ) et 55 SIS N B 100 72 £ 37 2
A additional penalty of CNY100 is charged for every ADM issued to agent.

U BAT B, B SR S, SOUE BT B B e i 2 224
Please refer "General Fare Conditions" for clarification. General Fare Conditions apply to all SQ/MI fares


















