SINGAPORE AIRLINES SIMPLIFIES ITS TRAVEL WAIVER POLICY A gratway oy
TRADE COMMUNICATIONS | EFF 10JUN.2020 SINGAPORE AIRLINES

PP, R BORE ST - W E /6 A 10 HARA, B H A2

A STAR ALLIANCE MEMBER V::

A. POLICY & CONDITIONS BIERFNSR(4

GENERAL POLICY —BRIER

Policy ISE The Terms & Conditions of the Covid-19 Global Travel Waiver Policy apply, and may be found
on our website. Failure to adhere to this T&Cs may result in an ADM.

W T B 5 Covid-19 FEEAH R 4 BRIRAT T4 A B S 5% 3K (Covid-19 #AARER), Fik
R ARG . A ARBUR 2R, TR 33 ADM.

Eligibility 3= 1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all 618 and 629 tickets that
meet all of the following criteria: -
AR Covid-19 AFRIRATH#A B IE FH 775 LA N I dU bR #ERI BT AT sQ 618 A1 MI 629
ML -
i Issued on or before 15 March 2020
2020 4 3 J1 15 HEZ A ZE IS s
ii. For original travel commencing on or between 24 January 2020 and 31 July 2020;
Ji5E AT H BT 2020 45 1 A 24 Hig % 2020 45 7 H 31 HIEFIHLE;
iii. Booked for travel on SIA, SilkAir or our codeshare partner airlines flights
(referred to as “Eligible Ticket”).
TOVT LB M 22 BA RS 3L 22 S VR AR AT =] (R TR
(Fran LR, fapRe a2
2. This Policy shall also apply to: B it e FH T
i.  tickets where the period of validity has expired;
A R T AL
ii. tickets where a passenger has travelled on one or more flights in the ticket but
has not completed the full flight itinerary in the ticket (“Partially Unused Tickets”),
as long as the ticket satisfies the conditions set out in paragraph 1 above.
Jig s A8 A — A S PA BB, (B R S8 OB AT AR B 2 22 (B o AR AL
), [F, R ENURR S B 1 e 2T
iii. tickets which have been impacted by flight cancellations due to Covid-19.

COVID-19 % 1E SEWI MUY, FERem &R,

*REBER:

1. LA RFa &% 52K #4 % LT No-Show 3 F.

2. DLEFig S S IEE AN &S, 9T 3 A 5 HESABIE i 32, 25
SRS 1. (ARG WS R AR AT b 2.

Available Options A passenger holding an Eligible Ticket may cancel his existing booking, and choose from the
nJi%klR following options, subject to the Terms & Conditions of this policy:
A SRR IR 2 v] DA H A B B00T, FFARE AR 26 5k A AN e T b AT 1 4%«
1. Enjoy flexible rebooking with Flight Credits and receive Bonus Flight Credits of CNY360 to
CNY2440 per ticket
LN S RG], A SRR T #4315 N R T 360-2440 JTHL AR 4
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2. Refund the unused value of the ticket

TR IEARAE 2K

OPTION 1: ENJOY FLEXIBLE REBOOKING WITH FLIGHT CREDITS AND BONUS CREDITS

51F 1: [ERINMSIRAEMIIMEREE 2 RIE0TT

Key Features 1. Use Flight Credits to rebook up to 2 itineraries
T {8 UL SEAEG ) e BOMTOT 2 1% 2 M7
2. Apply Bonus Flight Credits during ticket reissuance
HHT R, 2L AR
Conditions Flight Credits HlLEZiKFH&
£ 1. Flight Credits are retained in the form of an open ticket, and its value are equivalent to
the unused fare and taxes of the ticket.
PUEHRA < LB LR R B HANEAE = TSR I AR FH 2 AN R 4
2. Flight Credits from an Eligible Ticket may be used to offset the ticket purchase (fare and
taxes) of up to 2 rebooked itineraries.
FFE AN RO S 0T FH THOH S 2 2 DN SUHATFZ FINLEE I S (CE N B9 o
3. Rebooked itineraries must have travel completion on/before 31 December 2021.
SURARATRE L ZITE 2021 4 12 1 31 H & Z i 58 .
4. Flight Credits may be used for rebooking to any destination, RBD and flight dates, on any
SQ, Ml or codeshare flights.
BUEHRH ST TAEARAT sQ/MI BRI it b SR AT AR 4aT B B)Hb /1T 52/
A H
5. Flight Credits may only be used on/before 31 December 2021.
MUEHCH SRR E 2021 4F 12 H 31 H R ZHifli .
6. Any unused Flight Credits shall expire on 31 December 2021, and is non-refundable.
FEAT AAS FH ML EE AR A 4% T 2021 4F 12 A 31 HEY, FEATRIE.
7. Flight Credits are non-combinable and non-transferrable.
MLEHRH & ATTH S FA T 1ET .
8. Where there is more than one passenger on a PNR, the Flight Credits shall be retained in

the name of each individual passenger on the PNR, in the form of individual open tickets.
RIT 50K PNR BT — 4 DL B3R 2, WIS BL PNR AN SR 144 X, AR UL 52
H T ZUER B IR <8

Bonus Flight Credits 41 ZEHLH 4

9.

10.

11.

Bonus Flight Credits will be awarded to passengers who choose to rebook using their Flight
Credits, for use on rebooked travel completing on/before 31 December 2021.
A AL AR & SR T T e 2 IR A AN IR 4, AT 2021 4F 12 H 31 H
J 158 BT SO TRAT

Bonus Flight Credits will be applicable to the first rebooked itinerary only.
BN & REH T3 — I SOR BT AT .

Bonus Flight Credits will be awarded based on the highest booked cabin class of the
Eligible Ticket
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AR T & 2R AT B T T (0 B = AR L S5 21, 4 T A4 LS AR 6
12. Bonus Flight Credits are strictly non-refundable.
ML e A A U VFIRIE
13. The Bonus Credits per Eligible Ticket are as follows:
R LRI AL &, &80T
a. Economy Class: CNY360
25 AR 360 o
b. Premium Economy Class: CNY480
ik zbHe: AR 480 7t

c. Business Class: CNY970
AFAE: NIRRT 970 7o

d. First / Suites: CNY2440
LEf/ B N 2440 7

14. The following tickets are not eligible for Bonus Flight Credits:
DA HLEEANE F T8 MIL AR 4

a. Tickets issued on child fares with child discount
JLEEE, JLEfTH

b. Tickets issued on infant fares with infant discount
BILE, ZEILyrin

c. Partially Unused Tickets
3 AR FH LR

Residual Flight Credits

BAENEHEA &

15. Residual Flight Credits is retained in the form of an EMD (RSVR EMD: RFIC='D’, RFISC=
‘996’).
BRAEMLELHE A 4: LASRAE RSVR EMD {17 2 f% B4 (RSVR EMD:RFIC='D',RFISC='996")

16. Residual Flight Credits are non-refundable unless otherwise permitted by this Policy.
FRAESHRE, RAENFRH A TIRIE.

17. Residual Flight Credits are non-combinable and non-transferrable.

PRAENL AR SR AT H A AT EE 1L

ERNVER: T HArAH DS (& AR FF @R {E RSVR EMD Zhig, Fra #Hcw AT
FIRRAEMNL A S35 5K, IHAHE R AT + B MR A J 8 A2 4 T | X AR 3 N sk
HEAT AR, BATSEHATAEH N FULEAEHEE.

Application of Flight Credits and Bonus Flight Credits
PLEH -SSR S K A

Please see Appendix B for Application
HAREZ Wan T s B R B 7
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OPTION 2: REFUND

kP 2. IBE2E
Conditions %14

18. At the point of rebooking of the new flight itinerary, the Bonus Flight Credit (if applicable)
shall first be applied to the total cost of the new flight itinerary.
FESATIT FrATRERT , N Se A B MIL SR <5 (andi ) S TR T AR RS B

19. Where the Flight Credits retained is sufficient to cover the cost of the new flight itinerary
(or the balance cost of the new flight itinerary if the Bonus Flight Credit is applicable), the
entire cost of the new flight itinerary (or the entire balance cost of the new flight itinerary,
as the case may be) shall be deducted against the Flight Credits. Any remaining Flight
Credits (“Residual Flight Credits”) may be used to offset the cost of a 2™ flight itinerary.
U SR B ML SE AR 46 A2 LSS BT RE 16 9% F (BT AT AR I S5 R 9 H o 2R & 4
SMHLEEARA 4D, BT RE M 280 0 F (B AT AR I A A R 9 L, LIS LT A8 ) K AN
MU 0 BR o AR R HIBL 2 AR (PR AE LR ) AT 40 58 —
M EORAT R 2

20. Where the Flight Credits (together with any applicable Bonus Flight Credit) retained in the
name of the passenger is insufficient to cover the entire cost of the new flight itinerary for
that passenger, the passenger shall pay for any top-ups for the new flight itinerary.

WR LU 2 44 PR BE AL AR 6 CRE AR AT A A A ML SR AR ) AN LAY
ZIRA U FAT IR 22, iR N S BAT AR B R 2 9 FH 40

21. The passenger shall be issued a new ticket when the Flight Credits (and the Bonus Flight
Credits, if applicable) are used to rebook a new flight itinerary. All fare conditions of the
new ticket, including any applicable rebooking fees, refund conditions and/or cancellation
fees) shall be applicable to that new ticket.

S AL S (RSN E AR 4, il ) E0R FVT 8 B BEAT RN, ST Rl
BUEE o AR LR B SN 25K, A HRATATod FH 1) SO0 2 /AR S22 A/ B 2, i
H Tz

REANER: 1 EHUERH S AASME @ R, ERBENRATHEE T TR
ORI HITHLR SE R (RARIIT IS 3R E ARG 4, 152 IR SRS BIAR G
RLF):  AFAT 6 @, 50 S 5RAE EMD [T L, B BBARIEC R0 b [ X AR #i 2, Jdi ]
MDA TAEHATFUER.

1. Flight Credits from an Eligible Ticket, where fully unused or partially unused, whether
refundable or non-refundable.
FFE KM AR, NRRMEHEG S REH, ARS8,
2. Refund full unused fare and taxes of the ticket, with waiver of cancellation fees.
A HURIEARAE B A S, iR ETF8:7 .
3. Full refund applies to any tickets impacted by Flight Cancellations due to COVID-19.
WA E A coVID-19 FE M3 B IMTPERUN (1) 2 52, ¥0] 73840 2 4R,
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Application M 1. Retrieve open ticket and process refund

TS U LR, DR R T T4k
2. Waive applicable cancellation fees
G iR ST 2E 3

AR

1. HRETATA PARELE S 75 EE L Al ASD RFHEAC.

2. IHRHEL SEBERVUIA S ASD 1B 2, B HE 20 ik - T iR i B/ SR S A0 & 0 L F & %008
KB FFE RTINS . WES A 52, B 52 i 5 el

3. VEVERG IR EEF LT, TERIE A T4 CPRS; RN, A H SRR, B TR R RS .

Version: GCSD/26May2020

B. APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT CREDITS
SHAE. BRI SMERENEHRA KN

During Rebooking CXHA¥RIE:

1. Create a new booking with the passenger’s preferred itinerary, for travel completion on/before 31 December 2021.

il IR Z I EIRATRE R ITLT,  BETUE /7 2021 4F 12 H 31 H K Z A58 URTT -

2. Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted from the fare.

IRYEFATRE, R OHUR BT S, JF M2 T ERaE H A LSRR <

3. To determine whether to collect ADC or issue residual value EMD for residual balance, compare the new itinerary’s
fare against the original itinerary’s fare plus bonus credit (example below is SGD 100).
HUIS LR SAAR, R 75 ZEOT 2 ADC 20T HAME EMD, 1R AT IR 10524 5 SR 64T 2 1) S5 4 n
SRR AT L (AR 4108 100 oD o

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC
o R 1. WMRFATIEZM B G, WHHEE A FRICIU 2 ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus bonus credit, reissue the
ticket with no adjustment in fare

o I 2. WARWTREEM ST EATREEM N EASMWLUERA E, MEANREBEZEMHEIL T EIFHLE

e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual value EMD for the balance

o W 34 WMAUHATREEMEUR,  EIBAHI E XA N AL HITHLEE T B E EMD
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Adjusted
Fare (SGD)

Original 1%t New Additional  Residual
(Less Bonus

Itinerary Fare Itinerary’s ) Collection  valye EMD
Credit)
Scenario 375t (Hey) Fare (SGD) (SGD) (Hey)

RABES B P s g

(#r ) SO CEm) (Him) | EMD(HI )

(LB
e )
New fare is higher than original 1,000 1,200 1,100 100 N/A ANidE H
fare + bonus credit #T 2=
1 | TR+ 4
i.  Adjust fare 2L}
ii.  Collect ADC W HRM %
New fare equals to original fare 1,000 1,100 1,000 0 N/A ANid
+ bonus credit H7T=4E TR

2| M &
i.  Adjust fare 224
New fare = Original fare 7 ZZ{/; 1,000 1,000 900 0 100
ST EN
3 i.  Adjust fare Y3 2L}

ii. Issue residual value
EMD for remaining
JFH R AE EMD

New Fare < Original Fare + 1,000 800 700 0 300

Bonus Credit H7 A& T 5 52

Pr+EsMIH 4

4 i.  Adjust fare 22

ii. Issue residual value
EMD for remaining

JF H A% E EMD

4. Reissue ticket and waive rebooking fees.

HIPHE, Sluth.
5. Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of the ticket.
FARAY COVID 19 CNY XXX [ ~MIEH 4405 ; W1 CNY360] 4 ANLEE 125734 endorsement box.
6. Ifthereis a fare and/or tax increase, collect any additional collection.
U SRAG SIS B R 2, ISR SRS 3
7. |Ifthereisafare and/ortax decrease, please approach our Sales Operations unit for assistance in rebooking and issuing
the residual EMD.

AR SRS BB Sl D, I AR O R AR IR N AR T8 e B BB # 20 JT AR EMD

During Rebooking of 2™ Trip (if applicable) A% —AMTEMTIE (ULEH)

To utilise the Residual Flight Credits for a 2" trip, Travel Agents will need to approach our Sales Operations unit for

assistance. 15 5 8 AL [ X ACEEIRER, A R PR (BT Z2 4 S (P MEL EMD)HEAT 38 —MTREMITIUE K 22
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FREQUENTLY ASKED QUESTIONS
L 14 R

General Policy — i IFSE

If the Covid-19 situation persists, will SIA consider extending the validity of the Flight Credits?

SR Covid-19 KIEMIFEFE, FHEESEREKIERASHKARI?

We will continue to review and update our Travel Waiver Policy based on the development of the Covid-19
situation, and keep you updated.

FATRARYE Covid-19 MR FENG DL, ZkEke A AN HA IR IRAT #A R BUK,  IFBER IE IR EB 1 DL«

What are Flight Credits?

A RHERAE?

To give our customers a peace of mind during this uncertain times and greater flexibility in their rebooking options
in the future, Singapore Airlines introduced Flight Credits.

N T AEFRATI 2 AR A AN E IR T BB A AT SN0, IE SRV R AR ) e T S e
P EA BRI RN, B s 2w R T LR

Customers holding Eligible Tickets can cancel their existing flight bookings and retain the full value of the unused
fare and taxes (‘value’) portion of their tickets as Flight Credits. Once they have decided on their new travel plans,
customers may use the Flight Credits to rebook their new flight itineraries, which only has to be completed by 31
December 2021. In addition, they will get a one-time Bonus Flight Credit upon rebooking.

FEA SR LRI 2P AT DLBOH A M TGT, JFOREE HALE P R A E M B g C “OE” D &
AR EEE AN IR S . — BEfE TBTBIRAT HRI, 207 AT DUSE R AT SE 400 4 3500 00T (i i Bt
TR, JFAE 2021 4F 12 H 31 HATER KAT . BEAh, A TR SRS — I R BA ML 24 <8, FH TR 13T

What are Bonus Flight Credits?

o RBSMIEIRAE?

Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to rebook. The Bonus Flight
Credits are offered at the point of rebooking, in the form of a discount off the rebooked itinerary’s fare.
BAMLEEARH 4 2 22 20 S e R] P AL SRR S ST SRR . BA ML AR A A SO 00T I 2 it
(7, PAFTHIAT AR ZEAN AT 7 2ok it

I have a ticket which meets the eligibility criteria of the Policy, but has expired at point of reissuance. What
canldo?

BAE KR RIIE, EEIH. Rt

In the event an eligible ticket has expired, travel agents may proceed to manually reissue ticket as long as
rebooked travel is completed by 31 December 2021. The ticket will also be eligible for Bonus Flight Credits,
subject to the terms and conditions of this Policy.

MRFTEFAFRE O, RENRITH TS F AT I EIHLEE, REEP AT AT 2021 F
12 H 31 HAT7eR. RN, iRIEABER A ER, L E WA SRS A M LA 6.
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Eligibility ¥ #%

Are tickets involving codeshare partners and Scoot eligible for Flight Credits and Bonus Flight Credits?

Y RARBIELZ SRR Scoot MINLERBA R REVZRASNISHIRRAE?

Yes, as long as tickets are issued on 618 or 629.
=i, RER 618 1Y 629 ZEA.

Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?

HoREAKIER SR BERREGIERASTSSRPIRRAE?

Partially Unused Tickets are eligible for Flight Credits to support reissuance of the ticket with waiver of rebooking
fees. Partially Unused Tickets are not eligible for Bonus Flight Credits.

B> AR IR A B SRAGNLEE I &, DISCRRVLEZ R E T HUE , I bRl T4 2% . (HEr R AL
FHHIBLEEANGE 32 B ML AR <

Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?

BENER DA BRI ERA SNBSS HERAER?

Yes. For Bonus Flight Credits, each ticket is eligible for the full guantum of the Bonus Flight Credits based on the
cabin class of the highest RBD in the ticket.

s, AL XFTAAMILEIRH S, AR TASR ISR b fs i 1T SR AR S5 1 B S5 JOR 1S 2 3
BAMILEAH 4

Is my child / infant’s ticket eligible for Bonus Flight Credits?
RILE/B)NERBR BRRERIMNERAE?
Yes, if the full adult fare is charged for the ticket.

e i, AR RN ZE O G (JLE/ LI =N AT RL) .

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for Bonus Flight Credits. However,
the child/infant ticket value is still eligible for use as Flight Credits.

R L /) LN INLEE, WHEZHLEREARF S HAMIL AR S 156 F . B2, JLE /2 LRGBS A 5i4%
AERLSER A &

How can a passenger use his Flight Credits from the ancillaries purchased with Singapore Airlines (i.e. seat
purchases or additional baggage allowance)?

e AR AR A AR IINSB L 23 2 B ) S B 5 7 o (B Rz T SE BRI M T 2280) H R B LR s & ?
Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be proactively refunded upon
conversion of ticket’s value into Flight Credits (i.e. open ticket without associated PNR) or refund.

DNEHEE P il SO R B AN AT e A O LSRR <5 ZEATL S ASODOI B S (i LS 4R <) BIR B2 I, 70 <
BB IRIE .

Are passengers impacted by flight cancellations due to Covid-19 eligible for the benefits under this Policy?
K2 COVID-19 St S I, M2 R5em oz, &5 R E2I%BUR?

Yes, passengers who have been impacted by flight cancellations due to Covid-19 are eligible, even if the ticket
issuance date and/or travel dates do not meet the criteria of this Policy.
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Where passengers are impacted by flight cancellations, their tickets are automatically converted to an open ticket,
with the unused value available for use as Flight Credits. They are further eligible for Bonus Flight Credits and the
waiver of rebooking fees.

Should passengers decide not to travel, they can also opt for a full refund, with waiver of cancellation fees. This
applies to non-refundable tickets too.

REM. P COVID-19 I FERINILIGE, M2Rmrsesr, BIEHLREE R HB0RT IR & AR
SRARE, LIR]ESZ IBUOR .

2R 52 BURHEROH FISE IS, LR = HSh SO T BN, DL AR AR T8 73 (R S 8 ECK: Ok B O HLER
HHE. FRNSREEA TR HONIPLZZ IR S bR e T4 7% .

Bl 3fe B i 25 vk g B RAT, (AT AR B2 B0RAR, JFRpriBER M. ILBCRFIREEH T AR B

Using Flight Credits and Bonus Flight Credits 1§ FAALEH# SR EHRH &

What is the maximum number of trips a single ticket can be split into?
REW P AZDUATIEBRPLEMH?
A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2 trips).

—IREARMANLE, &E A AMKYURM (RVE 2 AT REAE D

Can Flight Credits be transferred?

PLEH A& DA ikng ?

In the event a passenger is unable to travel by 31 December 2021, his Flight Credits cannot be transferred to
another passenger. Please process a refund of the open ticket, subject to the terms and conditions of this Policy
or the ticket’s fare conditions.

WIRFEAE 2021 4F 12 H 31 HATEHAT, HAUFHH S AR ks HAhIR% . 1 RE A %R EEE N %
PR Ip LR S F4E

Can Flight Credits be combined?
PLERA ST SIS ?

No. Flight Credits from separate Eligible Tickets cannot be combined.

ARTEL. KRB FAFE AR RRIER LR &, AR I

Can the Bonus Flight Credits be cashed out?
BHMIEIRA ST UL LS ?

No. Bonus Flight Credits may not be exchanged for cash at all, during issuance, reissuance or refund.

AT FEIT S EIFAR SE AR R, B S/ 5 AR I e 1.,

What is RSVR EMD?

45 RSVR EMD?

RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘996’.
RSVR EMD %% EMD, fi% RFIC='D', RFISC='996',

How do | issue the RSVR EMD?
i B 5RE RSVR EMD?

As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance on entries required.
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M IF B {E RSVR EMD H P BRKANE] GDS 15, 5B RAHIC GDS LLSRHUIT (5 B LB (HATE
HE KRGHIX, GDS HfifE 1E MIAIRIIRE AT IE; FAVERBEILTH , I 5 2L Hdtie)

How can the passenger make use of the residual balance?

T 25 ey A5 F R R LR RB?

Travel Agents may approach our Sales Operations unit for assistance with the booking of a 2" itinerary, and
issuance of a new ticket against the residual value EMD.

ARBENDIRAT A1 75 ZE ZOB b [E XACBE A AL, il AR AE EMD SRR 2 00T 55 —AMTHE, IR IT
Bl

What if there is still a residual balance after using part of its value for another ticket purchase?

HRA— M MERWERFE RKEAT?

Any residual balance from the RSVR EMD will be forfeited. This is effected by inserting the unused portion as a
penalty fee during the refund of the RSVR EMD.

ATART ) 32 5% AE RSVR EMD ARAUE U . 7EA% FHB%{E RSVR EMD HAJH], %0 A A% FH 7 it A7 1119 o

Can the RSVR EMD be refunded?

%%AE RSVR EMD R ANH] LLiB 2K ?

The RSVR EMD may be refunded subject to the terms & conditions of this Policy. Otherwise, it is strictly non-
refundable.

AT AR HE A 2% 5K (£ F RSVR EMD.  IEA%fE EMD /™% A TRk

What is the validity of the issued RSVR EMD?

FEHIFRAE RSVR EMD 7 3530 ?
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy. RSVR EMDs unutilized by then

will expire and value will be forfeited.
BRAH RSVR EMD AAZZ IR LB “ 4% R H W1 B8 T HRAT 7 FRNSRAE A o J i R AL I BRAE. RSVR
EMD R 31 - i dic o

Is the RSVR EMD transferrable?
5R{E RSVR EMD B H[#6ik?
No. I GE.

Are Eligible Tickets, which have already been rebooked with penalty fees, eligible for reimbursement of
penalty fees?

FEIVT SR DA BUPAH R T 2L AT S RIS, &5 ] DL & A G 4L 9% 2

No. AR LA,

Are Eligible Tickets, which have already been rebooked, eligible for waiver of rebooking fees?

EXHRAFARERIE, EREETTY, BB B eRBoRFE%?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of rebooking fees.

L CEB R RPUER R S ABCRESR, 3k 85 9%

Otherwise, any subsequent change of these reissued tickets are subject to the fare conditions of the reissued
tickets.

TN, X SEAEAT ] J5 25 (AR B rp 2 75 S DL BT € O SR 2 AR
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Are Eligible Tickets which have already been rebooked eligible for Bonus Flight Credits?

CEFTITHFSEEIERTA BHREIIMIERAE?
Reissued tickets which still meet the eligibility of this Policy are eligible for conversion to Flight Credits and be
awarded with Bonus Flight Credits.

EBT TUE I LR WERATSF S A BORMUE, AT B ORI &, 9F AT SRS AU ML= SR

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for travel in December 2020) are not
eligible for Bonus Flight Credits.

B, HTHLEE AEARBURTE 2 P (n: 2020 4F 12 H HAT RINLEE), WA o] 2 ML IR <6

Refunds B X

Are all tickets eligible for full refund?
B R0 DA 2 BUR g ?
Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of cancellation fees.

RN, RIEABOK, AR E&MFOHUERAR AT 20K, IFRERB R

Are non-refundable tickets eligible for full refund?

RANE E AL R L2 R ?

Yes, as long as the ticket meets the eligibility criteria of this Policy.

[, AT BL HEH LA S AR BOR AR ESK

Are Eligible Tickets which have already been refunded with penalty fees eligible for reimbursement of penalty
fees?

DR FERPEBENIE, RETREFER?
No. AT L.

Are Eligible Tickets, which have already been rebooked, eligible for waiver of cancellation fees?

BB E RS RE IR, REWURBCGRESR?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of cancellation fees.
HHTTUE R SR WA S ARE, i E IR R TR

Otherwise, any subsequent cancellation of these reissued tickets are subject to the fare conditions of the reissued
tickets.

T, X FIUE RN ARG SEB0H, X4 DU Z2 00 2 M S O eSO
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