LUFTHANSA GROUP

\l

H3FEERFESERNNERR (N
EH2020%5H 15 H (&) <&
CORONA VIRUS COVID-19: TICKETS
ISSUED ON/BEFORE 15MAY20

ABIE BUERYAE B B B AR EUERY B B B et E A AR e BUR .
This Ticketing Waiver Policy applies for both for voluntary changes
(passengers without any cancelled flights) as well as for involuntary
changes (passengers with cancelled flights from a schedule
change/operational irregularities).

B EE: GDS Travelsky (1E) A X #F TR X BRI KN {E EMD Ihee
Please Note that GDS Travelsky (1E) does not support residual value EMD

function mentioned below

U IE R R S AE
Goodwill policy is applicable if following conditions are fulfilled
o JEMUEIFEH: 7E20204E 5H 16H (F) 2@l
Ticket issued: on/before 15MAY20
o ZEyF: OS/LH/LX/SN/EN (257-,220-,724-,082-,101-)
Ticket stock: OS/LH/LX/SN/EN ticket numbers starting with 257-, 220-, 724-, 082-,
101-
o EMBKLE: EFREKLE. HLEZH A OS/LH/LX/WK/SN/EW/4U/EN/NHATLHES (1) S &
iz BRI L L
Ticketed flights: Ticket includes any OS/LH/LX/WK/SN/EW/4U/EN/NH flight numbers
worldwide, operated by OS/LH/LX/WK/SN/EW/4U/EN/NH and/or operated by OAL
(“Codeshare”)
o JEMIIEE W HIHAE 20214F 4H 30H (&) Wb
Tickets issued with original confirmed date of travel: on/before 30APR2021

TWP2011 vs. TWP2013
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2020%F 5H 15H/ 2020%F sH 16H

TWP 2011 (hEZka ) TWP 2013
20206E sH 15H (&) mithE 2020£F 5H 16H-2020¢F 6H 30HHE
Eifa SRR SIS

A EATR GRS
1)1 - RiStREI S EREEF] ( EERsiEE o aE
g 1EH) : RS E EEERESETT ( SERs
2)iEETA? : BHT20206F12A 310 (& ) ZREITEHRT (TS5 {28 )

=, AEEEs0ETTIN | - BFFEEH 02058310 )2 « FHT20215E128318 ( 2 ) ZEIFHSaIET
33 : ART20215F12A310 (& ) ZeTEAEET (HERERE | (TEEERE" ) - BaEAR021F1A318
2" ) - BTEFEHE0215F18318

Ehe | ERTAVERIENRE

1EEI : FET20205F12R 318 (& ) FerTEAET (HER AR
£, AsEEs0ETHinid ) - BFFEEEBo205eR 318

2)FEIm2 - fnT20215F128 318 (S ) FETTREAET

> HEa e BTEERARwFIR31H

> F\20205E8 B 31 B A E A iFno-show

202058818 | BEFE%no-showliCEA LAS{TET

3)EETES - 202112310 (& ) ZROTEHRT BE—NEE
( EEMIEE CHEERISR , FstiFno-show )

&Re | ERTFAMFIGEMRE

20215128318 (& ) ZETHERIEET | BEE—R
=2 (EEERYRE CEERIEMN . Faifno-

show )

TWP 2011 version 4

All tickets issued on/before 15MAY 20

Section A - for passengers with cancelled flights Section A - for passengers with cancelled flights

Option 1: Rebooking per standard involuntary policy
(for same O&D)

Option 1: Rebooking per standard involuntary policy (for
same O&D)
Involuntary Option 2: Changes/rebooking for travel-start until 31DEC20:
(Flight cancelled) * “Ticket-on-hold™ plus special EUR/USD/CHF 50 bonus -
Reissue deadline 31AUG20
Option 3: Changes/rebooking travel-start until 31DEC21:
* “Ticket-on-hold” - Reissue deadline 31JAN21

Option 2: : Changes/rebooking travel start
on/before 31DEC21
+ “Ticket-on-hold™ Reissue deadline 31JAN21

Section B - for passengers without cancelled
flights

Section B - for passengers without cancelled flights
Option 1: Changes/rebooking travel-start before 31DEC20
* “Ticket-on-hold” plus special EUR/USD/CHF 50 bonus:
Reissue deadline 31AUG20
Option 2: Changes/rebooking travel before 31DEC21:
Voluntary + “Ticket-on-hold™: Reissue deadline 31JANZ 1
(Flight not » No-shows will not be accepted as of 31AUG20. For ticket
cancelled) re-issues after 01SEP20, all original flight segment must
be cancelled first.
Option 3: Change fee waiver for travel start until 31DEC21
» Changes are required before original travel date (No “no-
show™)

Option: Change fee waiver for travel start until
31DEC21.
+ Changes are required before original travel date
(No “no-show™)

JETWP2012 CEMT4H20H£15HHED) B EIETWP2011H,
Original TWP2012 (for ticketing 20APR-15MAY) is now covered under TWP2011..
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1. BRA: ERTRMEIHNKRE (FEHAE 202055 15 H (&) ZHD
Rebooking Section A: Applicable for passengers with cancelled flights (Tickets issued
on/before 15MAY20)

xR TR IR, SATRHLAT SM SRR

For passengers with cancelled flights, we offer the following 3 options for rebooking

HEHL: RESREEE R BAEEAHRIZEBORER BT

Option 1: Rebooking per standard involuntaryl/irregularity/schedule change policy
2. TIT20204E12H331H (F) ZHFBMRAT ( “DEAERE” , FRNEH50KTH
D

Option 2: Rebooking for travel starting on/before 31DEC20 (“Ticket on hold” plus
EUR50)

HEW3: FIT202112H31H (&) ZEFHBMRIT ( “PLETRERE” D

Option 3: Rebooking for travel starting on/before 31DEC21 (“Ticket on hold”)

1) &5 1: R\FREIERRE/FES /AT NEEBRERMIT

Option 1: Rebooking per standard involuntary/irregularity/schedule change policy

o MUEEAHHT —IEBHUE IHHIT, H IR s AT B
For one rebooking and ticket re-issue on the same O&D only

o ZEHRAETHRIAR T /AF B BBERHIT: P HIRETWP2011
Re-issue as standard schedule change / involuntary: No reference to TWP2011 is
required on the ticket

o IENEESHARMEIRH RBUR
Refer to the standard involuntary policy for details

o THEMERINLE, LA RO/ R KA R IR AT E . R R A
W, MR CHM: 2021 44 H30H
In case of partially used tickets, ticket-validity and/or maximum stay may be

extended once. If such an extension is required, travel completion on/before
30APR21

2) EWI2: FAIT 2020 £ 12 A 31 B (&) ZAFHIRT ( “DIRAERE” , [
FTE4 50 BRITHH) - 157 2020 &£ 8 A 31 H (&) ZBIMITHBRAHNE
Option 2: Rebooking for travel starting on/before 31DEC20 (“Ticket on hold” plus
EUR50) - Re-issue required on/before 31AUG20

FFE THIBOLRIHLE T DA —IRiAE 3%, R AT FE#TT A4 50 EUR Z 4t

One free rebooking with EUR50 bonus permitted as follows:

o IRMIEFE20204F 81 31H () ZRIFHT HF#MITHLEE . I RATIT 465 H #-
20204F12H31H
Rebooking/reissue required on/before 31AUG20. New travel start date must be
on/before 31DEC20

o AU IR T

Change fee is waived
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o RV ECEMELE AL AL FEFIET R IR A ZE 5D
PUNLHERGIAN AT S 50 R BISA SCHUE , SRR G AR 28 i3 9 1 ]
I8 PR 1] N g A AN L [ o g AN PR ELATT

Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o WHMTIEM URMEERSEZNIESEM M. &M TLHGEbRAZHIEH
HrERARLE FCVF IR 2R
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule

o “IT/BT” 5 CAEARFEM/ZZNDUN “IT” 8L “BT” ) ZUHH 5 H ZEIRAT A B AF 46

It
“IT/BT" tickets (no fare shown/”IT" or “BT" as fare) must be handled by issuing
travel agency only.

o HEHITH BIRHIOAG BB THRLEEANY, BTER A ST REAE L an A S A B/ 2/

B I 2l ZE AR 5 40 55, I 2 BORKTT T4«
Re-price with current applicable fare, including taxes/fees/surcharges, and apply
the EURS0 bonus discount.
o WIAUHEEMMEEN (NSRS P H/MT NS =/<50/k T, 50Kk
JEITIAE .
If both new and old base fares (excl. taxes/fees and surcharges) are equal
to or less than 50 EUR, the discount does not apply
o AN TIREN CEMAIELZ/ R A/MmeE) - HERSUAE
ZER R AIBL B/ 3% FH/M N3 . FE R HIERE0BA TG o
If new ticket value is higher than original ticket value (fare and
taxes/fees/surcharges): Calculate total difference to be paid (fare and
taxes/fees/surcharges) and deduct 50 EUR from the total difference.
o KT ANEE TAERK T/ E VAR /2R O E K, A FHER T A Bt
A LA
For countries with pricing currencies other than EUR/CHF/USD, use the
EUR amount as the basis for currency conversion.
o SORKTCHTHI ARG — K. WRHLZE CHZIRTWP20118TWP2012#T H.
2 —IREOBRTTHT N, W5 BT AN PR A S0RRITHT 411 .
EUR50 bonus applies only once. If a ticket had been issued with a bonus
once under TWP2011 or TWP2012 in the past, then the ticket no longer
qualifies for another bonus.

BIAME DL X TEE T BONLEE, 5 H JELEE 5 & ] B o0 B A7 7
(BE S UTHNBO ERiHor. REFRYIRIT HHIEATE S BOR fLVFRIIRAT
WIBRA . RIFE20204E12 A 31 H ZRIARAT, AT 2 5 1K A5 B 0 BR AT SR AL S AT 2403

— Ko

Exception: For partially used tickets, you may also reprice the new itinerary
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be

H Date: 18MAY2020
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ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC20.

o HHEMMRTIEZEN, B AR,
Rl SR AR T “RE e+ 50WoT” , AABAAT AR RN E
EMDIf g% E 2k (R AT i F I GDSIR L Tt . GDS Travelsky (1E) 32
FRARMEEMDIhRE, #AE i) , EFRBOKKIT. (A RELER,
IR AN i1 I
Any residual amount will be ignored.
Exception: If new fare amount is lower than “original fare amount + 50 EUR”, issue
a residual value EMD on max 50 EUR- and refund to passenger. (Provided that the
GDS used provides this function. This exception is not applicable in GDS TravelSky
(1E) as Travelsky does not support the residual value EMD function) (see FAQ
section for details)

o AFVFHHIEA
Name change is not permitted

o IR HIHLERE B SR A MLE
Rules and conditions of the new fares shall apply

o No-showHIHLIE IR AT #2 A S BUR BEAT H 0T
Rebooking is permitted also in case of no-show.

o SEURTHIESRERIIEMDIIRA &L
EMD associated to the original ticket remains valid.

o HITATHEREHHRN . WEAEHRITERA A B AR R ABUS: TWP 2011, Jf
FEid K HARiE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

T T DAL BRFE M L3 (B 5.20204F8 F 31 H BT I A 50/t e EH il
o ARFEA TS 5 INMEMO TR £ B JFPNR .

Passengers have an option of deciding for rebooking at a later date (latest
31AUG20 for the EUR50 bonus option). Insert a MEMO segment to keep the PNR
active.

o UL THRHENIUHETA QAT BB LAk S idE— 2P No-show
IMPORTANT: Cancel all flight segments in the PNR first to prevent further no-
shows

o TEMAENRAT HIAFIBR LSS, e it /AR N T g e WL —— it 20204F
8H31H
Advise the customer to call back when new travel date & destination are chosen:
Latest on 31AUG20

o NTMETUJERISCEEAIT, BUCREEALREEEPNR, A7HE2 Bl I GDSH
HEAEDIRE . IS TIMEMOIUAN L F 2y PNRIRBE 2202 14F 1 H31H, XF%&
7E: “CORONA TWP2011". MEMOIEPNRH 7~ WMIS 1A HK1 FRA 31JAN -
CORONA TWP2011
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Enter a MEMO segment to keep the PNR active until 31JAN21, and with a free-
flow text “CORONA TWP2011" (i.e. MIS 1A HK1 FRA 31JAN - CORONA
TWP2011)
o M), HRFHKARMNBIUE W TN«
At a later date, when passenger contacts to for a new itinerary:
> FJEPNRUIRIAFE -
In case the original PNR is still accessible:
> HHEPNR. 4% BIAKE BTN IR HIT AR LR
Update the original PNR. Re-price as above and re-issue the
associated tickets.
> #FJFEPNRCHUH:
In case the original PNR is no longer accessible:
> ARIEFEF AT E — M HIPNR
Create a new PNR according to passenger’s new travel itinerary.
> 1% FIRHUE EHH IR A LR
Price the itinerary and calculate additional collection based on the
original ticket.
o WITATHERIETIRAL . THAEHIT AL NI ARSI : TWP 2011, Jf
fEIL3RK HFFRiE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

3) &L 3: FWIT 2021 F 12 A 31 H (&) ZHIFHRIMRIT ( “DLETRRE” )
Option 3: Rebooking for travel starting on/before 31DEC21 (“Ticket on hold”)

76 T HBILHIHLER AT DSl — IR 3t -

One free rebooking permitted as follows:

o RMEIE(E20214F 1 31H (%) ZRTHIT IFITHLEE . Bt iRy IH4a H .
20214F12H31H () ZHi
Rebooking/reissue required on/before 31JAN21. New travel start date must be
on/before 31DEC21
o ATRLARI—IREE B
Change fee is waived
o RV SCREMELE AL R FRFDHT R M AR 28 55D
PAURLHFFEIAN AT S ARIEBSORSCHE , AR AR s R 5 o 1 ]
ST P ] N i AN L [ R AN TR LT
Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o WHATHEF URMEERSERNMEREH M. &EHTLHGIbrA&EHiTEH.
o FE FOVF R 2
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New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule

o “IT/BT” 5 CAREIREM/EMIUN “IT” 5L “BT” ) i J5 H S IRAT tE R 3k
It
“IT/BT" tickets (no fare shown/"IT" or “BT" as fare) must be handled by issuing
travel agency only.

o RHITH A REIU R B THRIENY, B AT AR AL an A S A AR B/ B L/
B 2 ZE A0 5 4D 55
Re-price with current applicable fare (including taxes/fees/surcharges).
BIAME DL X T ES R RONLEE, R LR 5 O B e 5 A7 A

& T YATHMEBD Bt RESHRRAT H HIE AT SR [V m)

FRATHIBR N, EDFE20214E12 31H (F) ZHTIRAT, W Z2MSER A5 B PR AN i
PSR R —
Exception: For partially used tickets, you may also reprice the new itinerary once
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC21.

o ANRVFHESIEA

Name change is not permitted

o IR HIHLERE B = A ME
Rules and conditions of the new fares shall apply
o No-showHIHLEE IR AT #2 A S BUR BEAT H 0T
Rebooking is permitted also in case of no-show.

o HFIGEHIESCHHIEMDYIIRA AL
EMD associated to the original ticket remains valid.

o HITATHERIGIIRA . THABITEFA NI AFFASAUNS: TWP 2011, Jf
FEIEF HARTE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

Fe& AT LA FEAE M U (JMe20214E1H31H) R EHWIT. RBEATELSH
HIMEMOTH £ 4 JEEPNR
Passengers have an option of deciding for rebooking at a later date (latest

31JAN21). Insert a MEMO segment to keep the PNR active.
> HSFHILETI2 T FIMEMOIH
Refer to the MEMO segment instruction under Option 2 above.

2. B8 B: EATRIERIGHMKRE (FFEE#E 20204545 H 15 B (&) Z&D
Rebooking Section B: Applicable for passengers without cancelled flights (Tickets

issued on/before 15MAY20)

XEFHEERIE RS, RATRMLT3FBER

For passengers without cancelled flights, we offer the following 3 options for rebooking

H Date: 18MAY2020
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WL WiIT20204F12431H (&) ZHIFFHHIIRIT ( “HLEASLRE” , R ZH 508K TTH
Ei1D)

Option 1: Rebooking/change for travel starting on/before 31DEC20 (“Ticket on hold”
plus EUR50)

WI2: WIT2021412H431H () ZETFFHRIIRIT ( “DIEATHRRE” )

Option 2: Rebooking/change for travel starting on/before 31DEC21 (“Ticket on hold”)

WIR3: 20214F12731H () ZHEIFFMRKIIRIT, #MARMER GEERMILE € B HEERD
Option 3: Change fee waiver for travel start until 31DEC21 (Changes before ticketed
travel dates)

1) #EDI1: FAIT 2020 £ 12 B 31 B (&) ZAIFHIRIT ( “NREAXRRE” , B
RTE% 50 RRITHTH) - 157 2020 £ 8 A 31 H (&) ZBITITHBRAHE
Option 2: Rebooking/change for travel starting on/before 31DEC20 (“Ticket on
hold” plus EUR5S0) - Re-issue required on/before 31AUG20

REE T HIBORIHLE T DA — IR e 3%, RIS AT FE#TT A5 50 EUR Z 4t

One free rebooking/change with EUR50 bonus permitted as follows:

o IRMEIGAE20204F 8H 31H (&) ZHRIMHT HFHITHLE . mIRATIT 46 H -
20204F12H31H
Rebooking/reissue required on/before 31AUG20. New travel start date must be
on/before 31DEC20
o ARSI IR %R B
Change fee is waived
o RV SCEMELE AL R FRFDHT R IR A2 5D
PAURLHFFEIAN AT S 5 ARIEBSORSCHE , AN AR ORI S 5 o 1 ]
ST P ] PN B R L R [ e i AN R AR LT
Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o WHTHEF URMEERSEZNMEREH M. &EHTLHGIbrAZ M H.
o FE FOVF R 2
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule
o “UIT/BT” 5 CREIREM/FEMITUN “IT” 5L “BT” ) Zid J5H S IRAT HERE 3
It
“IT/BT" tickets (no fare shown/”IT" or “BT" as fare) must be handled by issuing
travel agency only.
o HEHIT H EORAIORS BB THSRLSRAY, BRSO T RN S an A S AR B/ 2/
Bt I 2l ZE AU 5 40 55, 52 BORKTT T 4N
Re-price with current applicable fare, including taxes/fees/surcharges, and apply
the EUR50 bonus discount.
o IRFIEEM MR CREFERL D/ 9% /Mg ) =/<50KKk7t, WI50KK
JeITIAEH -
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If both new and old base fares (excl. taxes/fees and surcharges) are equal
to or less than 50 EUR, the discount does not apply
o WIAGHEN T EES CREO AR/ /Mmee) - iR SRS
ZER R AIBL R/ 3% FH/I N3, IR HIERE0BR TG o
If new ticket value is higher than original ticket value (fare and
taxes/fees/surcharges): Calculate total difference to be paid (fare and
taxes/fees/surcharges) and deduct 50 EUR from the total difference.
o AT AN TR A BRI/ S A RS/ e E R, A FHER G &A1 E It i
P i) L
For countries with pricing currencies other than EUR/CHF/USD, use the
EUR amount as the basis for currency conversion.
o SOWKTCHTN G — . WARNIZE LI ETWP20118TWP2012#T H.
2 —IRE0B eI, W5 BT AN FE A S0RRICHT 11 .
EURS0 bonus applies only once. If a ticket had been issued with a bonus
once under TWP2011 or TWP2012 in the past, then the ticket no longer
qualifies for another bonus.
BIAME DL X FER T RONLEE, 5 LSS 5 & T B o 0 3 AT 7
CELE O ATHINBD . RERRIRAT H LA EE S BUR SCVFRIIRAT
WM, RIFE20204F12 7 31 H ZRIARAT, W] 2 iRk 5 B S IR AN IR AL 2 A R0
— K
Exception: For partially used tickets, you may also reprice the new itinerary
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC20.
o HHTEMMRTIREN, EhAR.
Rl SO =N AU T “ RN e+ 00WoT” , AT AR E
EMDFH M RFIRZK (HiFE 2l HGDSHRHE L IRE . GDS Travelsky (1E) A3
FERIROMEEMDIIRE, HoAE IR, EIRS0BRIC. (A RTEAER,
TS H A A )
Any residual amount will be ignored.
Exception: If new fare amount is lower than “original fare amount + 50 EUR", issue
a residual value EMD on max 50 EUR- and refund to passenger. (Provided that the
GDS used provides this function. This exception is not applicable in GDS TravelSky
(1E) as Travelsky does not support the residual value EMD function) (see FAQ
section for details)
o AFVFEHUEA
Name change is not permitted
o A MINLESE FFT RO Z2 M B E
Rules and conditions of the new fares shall apply
o No-show HIHLIE IR AT #2 JEA TS G BUORBEAT H T
Rebooking is permitted also in case of no-show.
o SEURTHIESRERHIEMDIIRA &L

EMD associated to the original ticket remains valid.
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o HWITATERIETIRN . EEHITEFA NI AR BIS: TWP 2011, Jf
FEI0 3% FARE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

ez FT LAEFEAE MG S (62020428 A 31 H B A A 50BR o7 #1) YE EFT
e AREAATE T IR ITMEMOTR £ B JEEPNR o

Passengers have an option of deciding for rebooking at a later date under this
option (latest 31AUG20 for the EUR50 bonus option). Insert a MEMO segment to
keep the PNR active.

o HEL TFHRHEABUN P CAWIT RN A St — 2 No-show
IMPORTANT: Cancel all flight segments in the PNR first to prevent further no-

shows
o TEMREIRAT H WKL f5, eI RN B SOF ML —— & 20204
8H31H

Advise the customer to call back when new travel date & destination are chosen:
Latest on 31AUG20
o NTMETUUSHSCEAEIT, BRI ARE EPNR, HTHE2 i H I GDSH
B TIRE . AIIMEMOTIAISC 7V E R PNRIR B £20214E1 131 H, 354
7E: “CORONA TWP2011". MEMOI{EPNRH /R AMIS 1A HKL FRA 31JAN -
CORONA TWP2011
Enter a MEMO segment to keep the PNR active until 31JAN21, and with a free-
flow text “CORONA TWP2011" (i.e. MIS 1A HK1 FRA 31JAN - CORONA
TWP2011)
o MHJE, BMRFIEKARMBLIUEFTHEMTS
At a later date, when passenger contacts to for a new itinerary:
> EJRPNRIIR{AE
In case the original PNR is still accessible:
> FHRPNR. 4% LIAHE BTN R HITAH AR
Update the original PNR. Re-price as above and re-issue the
associated tickets.
> HJRPNRCOHUH:
In case the original PNR is no longer accessible:
> ARIEFEF AT E — M HTHIPNR
Create a new PNR according to passenger’s new travel itinerary.
> 1% FIRHUE T RO A LR
Price the itinerary and calculate additional collection based on the
original ticket.
o HITATHERIGIIRA . BRI EFA NI AFFASANS: TWP 2011, Jf
FEIEF AR SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.
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2) &I 2: FAIT 2021 12 A 31 B (&) ZFIFHIRIT ( “DLETRRE” )
Option 3: Rebooking/change for travel starting on/before 31DEC21 (“Ticket on
hold”)

& THIEOLRIHLER AT DLl — IR 5% -

One free rebooking permitted as follows:

o RMEIE(E20214F 1)1 31H (%) ZATHOT IFITHLEE . Bt iR4T e H -
2021%F12H31H (%) ZHfj
Rebooking/reissue required on/before 31JAN21. New travel start date must be
on/before 31DEC21
o ARG — IR % B
Change fee is waived
o RV SCEMEE AL AL FEFET I R AR A ZE 5D
PAUNLHERGIAN AT S 25 MR BUSA SCHUE , SRR A6 AR 28 i3 1 ]
T R ] P B AR L [ B i 2 AN R A LT
Change of Origin and Destination permitted. New travel may be any new origin/
destination
Exception for LH due to German tax regulations: A change of
Origin/Destination from entirely domestic (DE) travel to international
travel, or international travel to domestic (DE) travel, is not permitted.
o WHTIEA URMEERSERZNMESEM M. &HTLHGKrAZHIEH.
o FE FOVF R % e
New travel may be any fare in any compartment. Valid on LHG-operated flights
and per routing of the new fare rule
o “UIT/BT” 5 CREIREM/ZEMITUN “IT” 5L “BT” ) Fid J5 H S IRAT HERE 3
It
“IT/BT" tickets (no fare shown/”IT" or “BT" as fare) must be handled by issuing
travel agency only.
o HEHITH BRHIOAS BB THERLEEAN, BTRR A ST RN L an A S A A B/ 2/
B I 2% Z2 A0 5 4D 55
Re-price with current applicable fare (including taxes/fees/surcharges).
BIAME DL X T EE T RONLEE, 5 H JENLEE 5 & ] B o0 B A7 7
(A& CATINBD BRI RESRRIRAT H 7R AT S BUR o Ve
TRATHIBR A, EIFE20214F12 031 H (5D ZHINRAT, 72N A K45 B IR AN 5
PLERA RO
Exception: For partially used tickets, you may also reprice the new itinerary once
(including the already-flown segments) using the fare(s) applicable at the time of
original ticketing. Maximum stay conditions and original ticket validity may be
ignored once only, as long as the new travel date(s) are within the permitted travel
period of this TWP, i.e. travel on/before 31DEC21.

o ARVWHEHIA

Name change is not permitted

o FITJERIFLEERIB R e

Rules and conditions of the new fares shall apply

H Date: 18MAY2020
Austrian 7 Lufthansa £TSWISS



LUFTHANSA GROUP

o FRATESRISARBUH AT AT AN 0 B/ AT EHIHTEL
MR 2RI IHRRTWP2011#85E , L Fe ¥ #E20204F:8 /1 31 H i JFno-show ]
T ARATFE2020529 H L H 2Z 7 [ #8JT-#8 25K 5 5 37 RIVHUH R AT B, BIAS
FeVFno-show.
We do ask to cancel any unnecessary/unwanted segments as soon as possible.
Rebooking/change of no-show bookings are permitted only until 31AUG20, per
original TWP2011 condition that had been already communicated. Any re-issue
after 01SEP20 will require that the original flight segments to be cancelled
promptly first, i.e. no-show is not permitted.

o SFIRTHIESRERHIEMDIIRA &L
EMD associated to the original ticket remains valid.

o HITATHEREHHR . WEAEHRITERA A BN R R ABUS: TWP 2011, Jf
FEIC R FhRIE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

ez vl LARE FEAE MR LA (BRIE20214F 1 AS1IHD RBEHTIT. REATELR
HOMEMOTH £ ¥ JRPNR.

Passengers have an option of deciding for rebooking at a later date (latest
31JAN21 for this option). Insert a MEMO segment to keep the PNR active.
> EZHEI2 T FIMEMOT4H N

Refer to the MEMO segment instruction under Option 1 above.

3) #ETI3: 2021 12 A 31 B (&) ZAIFHAMRIT, BelXEE (BERMEE
CHARERD
Option 3: Change fee waiver for travel start until 31DEC21 (Changes before
ticketed travel dates)

76 T HB ORI AT AR S — IR Bt -

One time waiver of change fee as follows:

a) M TEFENMERFELRIHE:
For changeable fares:
o RV AEATIER AU —IReN%E o . TEXSHATRER
Permitted: One change of itinerary with change penalty waived. Itinerary re-price
is required
o WREJRMIPEAE K H HIRTE L
Change must be made prior to the ticketed travel date

o THUEMNEAE NZ T BT RN IUE
Change of Origin/Destination is per original fare rule only.

o LA IR SEAN R E PhAT
All other conditions of the original fare applies
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HZATT H 2R A BT THRLSEA, e 4 ST PRAR AL A S i 22 s 22 A0 5 A
Fe
RBD/Booking class: Re-price according to the new itinerary and the RBD used.
R H
New date of travel:
o WLEEAFERMA: 2021412 H31H B FFLHIRIT
For completely unused tickets: Travel start on/before 31DEC21
o HUFEEAMEN: BEBRRITZHE, 1FENERIRIT.
For partially used tickets: Travel completion maximum of 1 year from the date of
outbound travel.
o HITATERIETIRA . THAHITEFHA NI AR A : TWP 2011, Jf
fEid T HARvE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

b) XM TFRFENME /1T E IR
For non-changeable fares:
o JUVF: ARTATEW AU —IREEE . THEXFATEE R
Permitted: One change of itinerary. No change penalty applies. Itinerary re-price is
required
o WAEJFENIIEA K H BIHTEE L
Change must be made prior to the ticketed travel date
o TEMMECLA AN SR T HE B
No change of Origin/Destination
o EFTIF RS ST U
Re-price/ticketing instruction
o AFHLEAT RN A AL, Bl Rk T & e TR
o HHEMCTIREN, Zihr AR
When original ticketed RBD is kept, the new fare may be lower/equal or
higher. Any residual amount will be ignored
o AFTHLEAT BEARAI AR, HEEM L im T e T R, # R E
When RBD is changed the new fare may only be equal or higher.
o Tz e ZE AT AN
Charge the difference to the higher fare
o AT FHRIEIT, AR E) SR BUR IR BT AAANR
In case of subsequent re-issue/exchange, the original non-refundable fare
or refund penalty amount remains non-refundable
o AR 2 R SEAN B E AT
All other conditions of the original fare applies
IHZARTT H 2 RN A SR T RSN, TR 4 ST PR A A A7 2 22 B 22 #0875 A b
%:o
RBD/Booking class: Re-price according to the new itinerary and the RBD used.

S o =R R
New date of travel:

o MIEAFRMA: 20214E12 31 HRTFFEIRTT .
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For completely unused tickets: Travel start on/before 31DEC21

o MLEMMEH: BEERITZHE, 1HENZERIRIT.
For partially used tickets: Travel completion maximum of 1 year from the date of
outbound travel.

o HITATHERITHRAL . WEAEBITERAL A I ANRF RIS : TWP 2011, Jf
FEIEFHARIE SSR OTHS-TWP2011
In the case of reissues, NO pre-waiver is required. The endorsement entry of
reissues should be: TWP 2011, and please include the SSR OTHS element.

3. BEHE
Refund

1) fRHEBGHIIRE
For passengers with cancelled flights:
> SRR B /AN I /RIS HEUR

Per standard involuntary/irregularity/schedule change policy

2) MEEARBUHAYIRE
For passengers without cancelled flights:
> SR E AT
Per original fare rule only

THER, HATLHGHERFARAEA In 4, W RES GE IR A PR RIS K
Please note that there is currently a temporary adjustment in our refund process due to
the volume, and may be a delay in processing refund requests.

4. EROEEE

FAQ:

o  TWP2012F M4 2 - ATWP2011 CRARR) BILLE 24 S0 $I20209E5 H 15
H?
What happened to TWP2012 and why is TWP2011 (revision 4) now valid until 15MAY?20
ticketing?

HFHITWP2013, ALK TWP20124 3 TWP201191. 202044 H20H &
202045 H 16 H [ 1 22 H LA B 5 /ETWP2011 A

Due to the new TWP2013, we have merged TWP2012 into TWP2011. The ticketing
period of 20APR-15MAY20 is now included under TWP2011 conditions.

o SORRITHYHT AN SR A FH ?
How does this work with the 50 EUR discount?
(E: BOWKTTHTINALE T i CBUH HFUE 2020912 A31H (%) Ak RAATID
(Please note: 50 EUR discount only applies for passengers with both A. cancelled flights, and
B. new travel-start date on/before 31DEC20)

2B (RIFTRRTWP2011R61) -
Here some examples (No change to the original TWP2011):
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Example 1:

JEHLEEMEB00BK TG, (FRA-BCN-FRA)

e 75 A LS H i (FRA-NYC-FRA) o #5240 *&800RK G«

AN ZEAN300BK TG (800-500=300) K AT LLHIBRBOR T H11. M Z T 508k 7T
[ e & S 250K T (300-50=250)

Original ticket with a value of EUR 500. (FRA-BCN-FRA)

Passenger wishes to change to a new destination (FRA-NYC-FRA). New Fare* is EUR
800.

Fare* difference of EUR 300 (800-500=300) will be discounted by EUR 50. Fare
difference is higher than EUR 50

Additional collection amount EUR 250 to the customer (300-50=250)

1112

Example 2:

JEHLERMMESORTT. (R 20WkTT, Fih/2% /Mg 39Wot)  (BRU-FRA)

Pk A EHSHIE H KM (BRU-LYS) o BN 269Bit. CGEM30WT, Fidk/9t
/N 2% 39/k 70 )

WA AR CANELFERL SRR N 2% ) $9{KF-50BKIG .

PEon ) A& B0 TG TN . R 258 i VLGRS / 2 /BT m 2D =5 550K
g6, HBEMEEENZE BB/ AN & 100K, S0t &M .
Original ticket with a value of EUR 59. (Fare 20 EUR, Taxes/Fees/Surcharges 39 EUR )
(BRU-PAR)

Passenger wishes to change to a new destination (BRU-LYS). New Fare* is EUR 69. (Fare
30 EUR, Taxes/Fees/Surcharges 39 EUR)

BOTH “base fares” (Fare excl. Taxes/Fees/Surcharges), original and new are below EUR
50.

Discount of EUR 50 does not apply here. (EUR 50 discount applies only if the new fare
(excl. Taxes/Fees/Surcharges) is higher than EUR 50 and the difference between new fare
and original fare (incl.taxes/fees and surcharges) is higher than EUR 50).

EETE: B (ER/ AR 7D
*Fare means: Fare (incl.taxes/fees and surcharges)

o URIRFAE202141 1) 31 H HIT TGk TE BRESCEE AN TIT T A 5 1 A (B4 G SR AR 3 2
What happens to the ticket value, if customer does not rebook until 31JAN217?
W RSIERGH B, 25 AT BLEDET T AH R 08D,  BAERH 5 M BriR 22
If original flight was cancelled, customer will be able to rebook for the same O&D, or to
refund ticket at a later stage.

o WIARRZAN 202048 H 31 H#IT (kb H ], A1/ dth 2 SR AT SR BE A% T E 20204F 12
H 31 H BT HIIRAT ?
Can a customer still able to re-issue for travel before 31DEC20, even if he/she misses the
31AUG20 deadline for re-issue?
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WFFIRAFS0R e, HLEAIFE20204:8 H 31 H Z Hi# It

B ik 240 72020428 H 31 H B e SRR, At/ A5 SR T LAFE20204E12 - 31 H 2 Hif
R “PLEEARE” EHHRITILZE. BARIE20204E9 H 1 H 2 o vl I FHLEE, (HREATH
EAB0KK T

Re-issue on/before 31AUG20 is required for EURS50 bonus.

The customer is still able to reissue under the “Ticket-on-hold” for travel before 31DEC20
even if he/she missed the 31AUG deadline. Re-issue after 01SEP20 is possible, however,
without the EURS0 bonus.

o [EMBMIVEIN2 ( “HUEERE” ) 53 GARMEEY) AKX B4 ?
What is the difference between Section B. Option 2 (“Ticket-on-hold™) vs. Option 3
(Change fee waiver)?
TR R AT AR AR SE M BTN R, E AT Sl — Ik Re 2, JFEORAE R
ITHWIZ ATBEATAS S . T2 C “HLELRE” D) $RHE 7 — 7T RAFE20 2148 AR AT I fioKe
SEHIOME TS A FEATRRRIAL 2, BT #EuE H 2202141 531 H .
Change fee waiver is the standard itinerary change & re-price but with the change fee
waived, and requires a change before the original ticketed travel date(s). Option 2
(“Ticket-on-hold™) offers a chance to apply the value of the ticket toward a purchase of a

completely different ticket for travel anytime in 2021, but there is a deadline of
31JAN21.
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