N T A REE AN B S 58 BT R AR S5 E, 5 %A
i i (R b 55 b 3 AF LR HUAT AL 255 FVE o A ROR RETRE ST T 4
RIRE, RS/ SLR N2 R IT 3L ADM. T i i [F] b YsCHR 2%
SN I AL T L5 AP A BT 2297

1. ITALHE

L1 ATTR A BB A, KRE RSB ST L4 3%
1.2 R B SE b 7 SRAT AL, 621 EEVTAL 1502 BRI L,
gl AT A 7 20 5 LA
13 1708 A IE SO AT O F I %k . 15550 T U2 it
ITHABINGIFTHEINGSE KRG, BUHATAE T ER KHET
ML,

1.4, VIL/TT SE R R IR 25 1) IE R e SC ik 44

L5 ERILEY (I GK,PK) AN AL 22 g fdi FH &
1.6. 15 THTHEE AT 24 /N, BUBART AL ERTEE (40:  open
segment . passive segment 2 ) K % % M B, FF & Bk
HX/NO/UN/UC/GK/PK/DS/YK fiB. ANEEEH, AN 7%
WL R GEA T F 9058, FALK % & il TWD 300 B¢
USD10, HEEJFAL 1 3k ADM, KM Z/ LM 2% W
TWDI150 5 USDS {E VAL HE F423% . %X BSP g HAh{E
PT35I 75 3 AIBCER
L7 VE RN TT AL AR 5 B IE R PR R A A GDS smil fridsk N &
S A a1,
1.8 3 T T A7 ic% LA SSR CTCE/CTCM JE1id ik & 1IE#f 1) Email
CFALS0Y, AR A &) T iR 30/ H0E i)

H s & IE M SN E AR

19 BELE ML (Married Segment) 1147 B Al &AL 5 20 T B
Rl BN ERANE ;s EEHTBLAFEN T AL, A SN T H
BV ST RS, A HmBOT A, waEE &, fxc
22 PNR, KR/ PR B BGE PNR BUR|, 5
3. ADM (5 invoice/MCO £5) FH =2 ik 17NN iR %%
B—HiB1 4 USD200 (PNR HATH KRS 50w
B, IFHNERZITAARE (cabin) 2 SE I 240



110, FFHFHHSEE Queue (548, AbFE 2 2 518 1R
S WIS ST

. HFERE

2.1. @iﬂﬁ‘ﬁﬂ GDS HEATITAL . P AL H T HLSE /T AR TR AL

2.2, ﬁxﬁﬁﬁ%%*ﬂmﬁﬁ%ﬂﬂﬁﬁ]ﬁmﬁﬁf 3 R iE L
T (revalidate), HH GDS &4t HIMEENEFEETHE A
Al o i m AR AT R 5 e A E/Jmﬂ? K
M ESE O RS, AT T DO, K AT
FE TR DR 25 DRI AT R4 ECVH 0 22 SR ) T %

2.3 PEEE LT SR AR R AR 7 SO 2 IR, 5 5 2 O IR BY
REE, MORIFLHESE, 1HHGH PNR HAHRATRE

24. 5 A BOTALL K AR EIRAT AL T 3L, 16 TSR0 X
HIANE ZOT AN A



The aim of EVA/UNI AIR Reservation Policy is to provide quality
reservation and ticketing services to its various travel agencies by
improving the accuracy of availability and eliminating avoidable

nonproductive distribution system costs.

All GDS subscribers are obliged to comply with these guidelines. If fail
to comply, An ADM might be issued to travel agencies to collect

inappropriate reservation handling fee and ADM handling fee.

1. Booking Policy

1.1. Abusive booking practices are strictly prohibited. It is prohibited
to make speculative bookings not directly related to a request from
a passenger.

1.2. The creation of duplicate bookings is prohibited. This includes
itineraries for the same passenger that cannot be logically flown,
identical itineraries or not, duplicate bookings in different GDSs ,
duplicate confirmed segments in the same PNR and several
waitlist itinerary.

1.3. Do not use the live booking as training. For new staff, training
should be done in GDS training mode. All PNRs created under
training mode should be cancelled / removed once training is

completed.



1.4. The full name, surname and given name, of passenger must be
used in the PNR name element.

1.5. Passive bookings (eg. GK,PK) should only be used for ticketing
purposes.

1.6. Those inactive segments (such as open, passive, waitlist, HX,
NO,UN,UC,GK,PK,DS and YK status) must be removed at least
24 hours before departure. A TWD300/USD10 charge per
passenger per segment will be levied if fail to comply, and each
ADM will be charged a TWDI150/USDS5 handling fee. An
additional BSP handling fee may be applied depends on your local
BSP practices.

1.7. Make sure the PNR information align between GDS and
EVA/UNI AIR reservation system and the booking class corresponded
with a valid fare and fare rule for the complete itinerary.

1.8. Provide passengers' local contact information such as email or
mobile numbers via SSR CTCE/CTCM in case of flight schedule
change and cancellation.

1.9. Married segments may be offered at a different level of
availability than if the segments were sold separately. Married
segments may not be separated by violating or manipulating GDS
system in order to circumvent Married Segment control. If fail, for

the ticketed abusive cases, EVA/UNI AIR reserves the right to



cancel whole PNR. An ADM (or invoice/MCO...) of USD200 per
segment (all BR/B7 segments included) and fare difference
between the highest Published fare and original ticketed fare will
be issued to ticketing agents for each passenger.

1.10.  Agents are responsible for managing to work their queue flow

and take necessary action on time.

2. Ticketing Policy

2.1. Always use the same GDS system to book an itinerary, issue ticket,
and report ticket number.

2.2. Making an amendment to a booking that has previously been
issued as an e-ticket without either revalidating or reissuing, as
applicable, is prohibited. The ticket shall reflect the new itinerary.
All PNRs with fictitious or previously used tickets will be
cancelled and agents should be responsible for any resulting
claims by passengers.

2.3.It is prohibited to issue and immediately void a ticket to
circumvent the ticketing requirement. If a ticket is voided and a
new ticket is not issued immediately all related segments must be
cancelled in the PNR.

2.4. Verify the PNR before ticketing if PNRs are not created by the

ticketing travel agency.



