SINGAPORE AIRLINES SIMPLIFIES ITS TRAVEL WAIVER POLICY
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A. POLICY & CONDITIONS BISEFISEE

GENERAL POLICY —fRIHIER

Policy B The Terms & Conditions of the Covid-19 Global Travel Waiver Policy
olicy

apply, and may be found on our website. Failure to adhere to this T&Cs
may result in an ADM.
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1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all

Eligibility 5
igibility Et& 618 and 629 tickets that meet all of the following criteria: -

AR Covid-19 4 ERiAT ¥4 50 B & H T 75 & UL T BT 2 b o 1 B
A sQ 618 1 MI 629 HZE. -
1. Issued on or before 15 March 2020
2020 £ 3 A 15 Hol 2 AfFF EERIHLEE,

ii. For original travel commencing on or between 24 January
2020 and 30 June 2020;

JiE AT HIAE 2020 4 1 H 24 Hi2 % 2020 4 6 H 30
H 1

iii. Booked for travel on SIA, SilkAir or our codeshare partner
airlines flights

(referred to as “Eligible Ticket”).
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2. This Policy shall also apply to: ANE S IATE T

1. tickets where the period of validity has expired;
A RO T AL

ii. tickets where a passenger has travelled on one or more flights
in the ticket but has not completed the full flight itinerary
in the ticket (“Partially Unused Tickets”),

as long as the ticket satisfies the conditions set

out in paragraph 1 above.
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iii. tickets which have been impacted by flight cancellations due to
Covid-19.

*HERER:
1. CL_EFr 5”6 4 B2 B #0 SoATfT No-Show % F.
2. PLEFR S G S B AN RS, T3 HsHE6 A

30 HZ I, {ES IR E 8 1. (43R5 97 R BOR) RN 2EAT
AbFE.

Available Options

A passenger holding an Eligible Ticket may cancel his existing booking,

and choose from the following options, subject to the Terms &




Conditions of this policy:
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1. Enjoy flexible rebooking with Flight Credits and receive Bonus
Flight Credits of CNY360 to CNY2440 per ticket

ENEHH A K RGO, kL E A RS AR T
360-2440 JUHLEHEH 4

2. Refund the unused value of the ticket

RIS ARAE I ERK

OPTION 1: ENJOY FLEXIBLE REBOOKING WITH FLIGHT CREDITS AND BONUS CREDITS

51F 1: [ERNMSIKAEMNIYMEREE =2 RIETT

Key Features 1. Use Flight Credits to rebook up to 2 itineraries
S B AR A S SOWTiT 218 2 M7
EFEER
2. Apply Bonus Flight Credits during ticket reissuance
HHT R, ML &
Conditions Flight Credits HLEHEA S
1. Flight Credits are retained in the form of an open ticket, and its
G

value are equivalent to the unused fare and taxes of the ticket.
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2. Flight Credits from an Eligible Ticket may be used to offset the
ticket purchase (fare and taxes) of up to 2 rebooked itineraries.
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Rebooked itineraries must have travel completion on/before 31
December 2021.

Flight Credits may be used for rebooking to any destination, RBD
and flight dates, on any SQ, Ml or codeshare flights.
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Flight Credits may only be used on/before 31 December 2021.

Any unused Flight Credits shall expire on 31 December 2021, and
is non-refundable.

Flight Credits are non-combinable and non-transferrable.
WU SR AT A FIA R k1 .

Where there is more than one passenger on a PNR, the Flight
Credits shall be retained in the name of each individual passenger
on the PNR, in the form of individual open tickets. {15 1T 22 i 5
PNR EAH—4 DL EsRE, WIRLLPNR EHANREHIZ X, LA
SRR SO B R <

Bonus Flight Credits  Zi4MLEHLH S

Bonus Flight Credits will be awarded to passengers who choose to
rebook using their Flight Credits, for use on rebooked travel
completing on/before 31 December 2021.

10. Bonus Flight Credits will be applicable to the first rebooked




itinerary only.
ML 8 i F 1 56— IS T T AT AR

11. Bonus Flight Credits will be awarded based on the highest booked
cabin class of the Eligible Ticket

REARIE AT 6 26 AF IONLER BT MR s AR AL S5 20, 28 T RSN LR
i

12. Bonus Flight Credits are strictly non-refundable.
WML 4 4% A ST VFIRIE
13. The Bonus Credits per Eligible Ticket are as follows:
e 26 ENLE BRI &, S8 T
a. Economy Class: CNY360
Zeythe: AR 360 78
b. Premium Economy Class: CNY480

RIEZLTFAE: NI 480 7

c. Business Class: CNY970
wEAE: AR M 970 7T
d. First / Suites: CNY2440

SN/ E . NER 2440 76

14. The following tickets are not eligible for Bonus Flight Credits:
DA HLEAE T8 MLUEEH 4

a. Tickets issued on child fares with child discount




JLESE, JLEIT

b. Tickets issued on infant fares with infant discount

RIS, BILITN

c. Partially Unused Tickets

R AR RIBLER

Residual Flight Credits

BENZHKAE

15. Residual Flight Credits is retained in the form of an EMD (RSVR
EMD: RFIC='D’, RFISC= ‘99¢’).

bR E ML Z K 4 BBk {E RSVR EMD K T2 2 1% B (RSVR
EMD:RFIC='D',RFISC='996')

16. Residual Flight Credits are non-refundable unless otherwise
permitted by this Policy.

BRAESHRE, RAENFRA A TIRIE.
17. Residual Flight Credits are non-combinable and non-transferrable.
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Application of Flight Credits and Bonus Flight Credits




Please see Appendix B for Application

HARES WA =% BB &R 2>

18.

19.

20.

21.

At the point of rebooking of the new flight itinerary, the Bonus
Flight Credit (if applicable) shall first be applied to the total cost of
the new flight itinerary.

FESOHTTHATRES N Sk AL SR < (Wil ) B2 A
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Where the Flight Credits retained is sufficient to cover the cost of
the new flight itinerary (or the balance cost of the new flight
itinerary if the Bonus Flight Credit is applicable), the entire cost of
the new flight itinerary (or the entire balance cost of the new flight
itinerary, as the case may be) shall be deducted against the Flight
Credits. Any remaining Flight Credits (“Residual Flight Credits”)
may be used to offset the cost of a 2" flight itinerary. 215 & B4 1
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Where the Flight Credits (together with any applicable Bonus Flight
Credit) retained in the name of the passenger is insufficient to
cover the entire cost of the new flight itinerary for that passenger,

the passenger shall pay for any top-ups for the new flight itinerary.
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The passenger shall be issued a new ticket when the Flight Credits
(and the Bonus Flight Credits, if applicable) are used to rebook a
new flight itinerary. All fare conditions of the new ticket, including

any applicable rebooking fees, refund conditions and/or




cancellation fees) shall be applicable to that new ticket.
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OPTION 2: REFUND

T2 IRE

Conditions %14 1. Flight Credits from an Eligible Ticket, where fully unused or
partially unused, whether refundable or non-refundable.

FEE A2, ARARMEHEE D AR, AR SR,

2. Refund full unused fare and taxes of the ticket, with waiver of
cancellation fees.

SRS AR B RO LB, RIBRE T80

3. Full refund applies to any tickets impacted by Flight Cancellations
due to COVID-19.

¥ X EIF CoVID-19 B 1% - BRI HERGH #7352, B 708 4
AR,

Application 1. Retrieve open ticket and process refund
S B LS DR p IR TR T4k

2. Waive applicable cancellation fees

TFRIBEE T
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B. APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT
CREDITS

PIEHRA S BUOMLIERH SMRENERA 1M

During Rebooking Bt HAE/E:

1. Create a new booking with the passenger’s preferred itinerary, for travel completion
on/before 31 December 2021.

2. Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted
from the fare.

RYEFATRE, F SRR S, JRMEE A TP kRiE AL




3. To determine whether to collect ADC or issue residual value EMD for residual balance,
compare the new itinerary’s fare against the original itinerary’s fare plus bonus credit
(example below is SGD 100).

ST H BB SRAR AR, I 75 EUSORAN 22 ADC 382 TT BLARAH EMD, 15 REHTH AT R 52
W 5 IRARATRE (2 DA M LRI S E AT ELB CBAR 7R 49109 100 381D -

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC

o I 1. WAUHATRESEM B, WIEEZE O IR 2 ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus
bonus credit, reissue the ticket with no adjustment in fare

o It 2. WMAHATREN ST FAT R EAN N EAOMLEAH €, WA REZE A
B L T BT AL

e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual
value EMD for the balance

o I3 A4 WMFFATIEENBAL, BB E XACB NI LRI
JFEk{E EMD

Adjusted

Fare

Original )
) . (SGD) . Residual
Itinerary 1% New Additional

Fare Itinerary’s . Collection
(SGD) Fare (SGD)

Value
EMD

Scenario 5t (SGD)

EATRE AT WM
# RS Ah (B
i)

A
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New fare is higher
than original fare +
bonus credit &4/
= X R
R <

i. Adjust fare
BEN

ii. Collect ADC i
Huph 22

1,000

1,200

HLEEHEH]
&)

1,100

100

N/A A~
EH

New fare equals to
original fare + bonus
credit HriEMmaET:

SR+ MR

i. Adjust fare
BEM

1,000

1,100

1,000

N/A ANi&

New fare = Original
fare 2% TR

=i

i. Adjust fare
I

ii. Issue residual
value EMD
for
remaining

JFRSRAE
EMD

1,000

1,000

900

100

New Fare < Original
Fare + Bonus Credit
BRI T R R
+AAMIR <5

i. Adjust fare
B

ii. Issue residual
value EMD
for
remaining

1,000

800

700

300




T ASRE
EMD

4.Reissue ticket and waive rebooking fees.

HEIFHEE, lsdi gt .

5.Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of
the ticket.

B A COVID 19 CNY XXX [ 4l #h 41k FH & # FE; 4 CNY360] % A HL 22 1F) &5 v 2
endorsement box.

6.If there is a fare and/or tax increase, collect any additional collection.
WIS B IALEE P B o, DUWSCHURE B9 98 FH o

7.If there is a fare and/or tax decrease, please approach our Sales Operations unit
for assistance in rebooking and issuing the residual EMD.

W R ZEAN BB B, T IR AR ] XA EE N SRR AT AT R 4x AR AE o FF B
548 EMD

During Rebooking of 2" Trip (if applicable) A% M7 T RE (W&

To utilise the Residual Flight Credits for a 2" trip, Travel Agents will need to approach our
Sales Operations unit for assistance._i#5 ¢ £ 87 i A ] X ACHE A Sk, i F AR AE AT S2 4%
& (FRAH EMD)HEAT 28 —AMTRERI T E M 22

C. FREQUENTLY ASKED QUESTIONS

L R

General Policy —f¥BUE




1.

If the Covid-19 situation persists, will SIA consider extending the validity of the
Flight Credits?

IR Covid-19 KB MIFFEFE, FNMRBERBEKIERASHARN?
We will continue to review and update our Travel Waiver Policy based on the
development of the Covid-19 situation, and keep you updated.

PATHARAE Covid-19 R TGN, kS8 A AEET A TR IRAT $8 S0 BUK,  JFbE
B R B HF O

What are Flight Credits?

HARIERAE?

To give our customers a peace of mind during this uncertain times and greater
flexibility in their rebooking options in the future, Singapore Airlines introduced
Flight Credits.

N T AEFRATH 2 P AEIX AN AN E [P B T B8 i AT .0, I it
ATHEAR SR SO TIE ik £ B SR R0E M, SBoinsiin = 2wl Renl et 7 it
PR &

Customers holding Eligible Tickets can cancel their existing flight bookings and retain
the full value of the unused fare and taxes (‘value’) portion of their tickets as Flight
Credits. Once they have decided on their new travel plans, customers may use the
Flight Credits to rebook their new flight itineraries, which only has to be completed
by 31 December 2021. In addition, they will get a one-time Bonus Flight Credit upon
rebooking.

FrA SR HLEE R % 7 AT DUBGH LA BOATBE T, IR OR B LR A R T A 22
MABESE C B D MO EEIEIRE S — B#E TR
TR, &P R DS AL ZEHCH S SR T B IR TS, JRAE 2021 4 12 H 31
HAUTER 7. thoh, AT 3RS — S MIL AR &, T3 IiiT .

What are Bonus Flight Credits?

HaRBSMIERAE?

Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to
rebook. The Bonus Flight Credits are offered at the point of rebooking, in the form of
a discount off the rebooked itinerary’s fare.

BAMIL SR 4 2 22 il 25 IR LR F L E AR S SR T 2 e . ALK
P ARSI I SR AR, BUBT AT R 20 A R4 U7 ORI M

I have a ticket which meets the eligibility criteria of the Policy, but has expired at
point of reissuance. What can | do?

BRA—KFEREHIE, HOIH. Rt 4?
In the event an eligible ticket has expired, travel agents may proceed to manually

reissue ticket as long as rebooked travel is completed by 31 December 2021. The



ticket will also be eligible for Bonus Flight Credits, subject to the terms and
conditions of this Policy.

WERFFEFARE O, ARENRATH AT SRS TN R E IS, REEE
ST HUATATAE 2020 45 12 7 31 FIRUTER. A, MRIEABRRZH, IS
WA TR SRAF I 6

Eligibility &%

5. Are tickets involving codeshare partners and Scoot eligible for Flight Credits and
Bonus Flight Credits?
B RAEILZESAEIRHER Scoot KINLE R BH B IREHLERA S MHSMIE
HAHE?
Yes, as long as tickets are issued on 618 or 629.
FER), HEE 618 51 629 HIZEA.

6. Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?
o REHRINERSH BERREGHIERA ST ERA&?
Partially Unused Tickets are eligible for Flight Credits to support reissuance of the
ticket with waiver of rebooking fees. Partially Unused Tickets are not eligible for
Bonus Flight Credits.
o> AL FH VLR A BRI IR &, SRR E R BE, JHak
SO T2 2% . AHE I AT RIALERAN e = 2 A ML SRR <

7. Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?
HENERBH RRRAYERASANFI HERAR?
Yes. For Bonus Flight Credits, each ticket is eligible for the full quantum of the Bonus
Flight Credits based on the cabin class of the highest RBD in the ticket.
Fe ], ATRLe X AR B, REIRILEEAA AR AR LR e T SR A
FMEMELIRBE BRI BIMLERH 2.

8. Is my child / infant’s ticket eligible for Bonus Flight Credits?
BELE/ BN EREE BB RBIIMIERAE?
Yes, if the full adult fare is charged for the ticket.

FEH, AR AL (JLE/ )T EM AT ).

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for
Bonus Flight Credits. However, the child/infant ticket value is still eligible for use as
Flight Credits.

IR R L/ B LA NN, WHRZHLERAFT S8 ML & 156 1F 22, L
/) LB A A Bk FVENLEE AR <6 .



9. How can a passenger use his Flight Credits from the ancillaries purchased with
Singapore Airlines (i.e. seat purchases or additional baggage allowance)?
7% AN AR A MBI 3B 225 2 ) D) S 0 8 7= i (B JBE 2 g SE BRI 1T 25 8)
RERHERAE?
Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be
proactively refunded upon conversion of ticket’s value into Flight Credits (i.e. open
ticket without associated PNR) or refund.
HEE P ST B BN TR AL LSRR o FERLZRMROBOI B B (fsE LR AR
F42)BURZERS, s> S0 HHRIE

10.Are passengers impacted by flight cancellations due to Covid-19 eligible for the
benefits under this Policy?

Yes, passengers who have been impacted by flight cancellations due to Covid-19 are

eligible, even if the ticket issuance date and/or travel dates do not meet the criteria of
this Policy.

Where passengers are impacted by flight cancellations, their tickets are automatically
converted to an open ticket, with the unused value available for use as Flight Credits.
They are further eligible for Bonus Flight Credits and the waiver of rebooking fees.

Should passengers decide not to travel, they can also opt for a full refund, with waiver
of cancellation fees. This applies to non-refundable tickets too.



Using Flight Credits and Bonus Flight Credits {§ FINLEZE L &M MLEHRA S

11.What is the maximum number of trips a single ticket can be split into?

B Z A 53 RE D RAT IR ?
A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2
trips).

—IRGEAR ML, a7 N SKILERAER (BRI 2 PRIRATREAE DD

12.Can Flight Credits be transferred?
PLEHA ST DAL ikng?

In the event a passenger is unable to travel by 31 December 2021, his Flight Credits
cannot be transferred to another passenger. Please process a refund of the open
ticket, subject to the terms and conditions of this Policy or the ticket's fare
conditions.

USRS (E 2021 S 12 7 31 B ITEE AT, H AU A ReRe ik Hofhafe?s .
T IRAEA SR BRI R AR P BB R T4

13.Can Flight Credits be combined?

PLEHA ST A& I ?

No. Flight Credits from separate Eligible Tickets cannot be combined.

ARTEL. RA TG FAF RN RNLUR IR &, ARES I -

14.Can the Bonus Flight Credits be cashed out?
BHMILEARA ST PRI &g ?
No. Bonus Flight Credits may not be exchanged for cash at all, during issuance,

reissuance or refund.

AL ISR EITARZEMV BN RE T, UMM &R e AR il &
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15.What is RSVR EMD?

24 RSVR EMD?
RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘996’.



RSVR EMD s2%kfi EMD, f1%& RFIC='D', RFISC='996'.

16.How do | issue the RSVR EMD?

anfaT - B AR AE RSVR EMD?
As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance

on entries required.

I AAAE RSVR EMD P BRFIANF GDS i, 15 A< GDS LAZREL
Pt (s B . (HAT7E ERRG X, GDS HifE 1E HIAH KD BE M AR Tl ;
PAERRBEILINE , JF RS ERE)

17.How can the passenger make use of the residual balance?

T2 an A PR RALEREN?

Travel Agents may approach our Sales Operations unit for assistance with the
booking of a 2" itinerary, and issuance of a new ticket against the residual value
EMD.

ARIENSRAT H 75 R BT [ AR, (i I 74l EMD SR Bhik
TS AATRE, IR

18.What if there is still a residual balance after using part of its value for another ticket
purchase?

WRA— R EEWEE A RKEATR?

Any residual balance from the RSVR EMD will be forfeited. This is effected by
inserting the unused portion as a penalty fee during the refund of the RSVR EMD.

ATART ) A2 I 5% AE RSVR EMD ARAE LU . 7518 FHZRAE RSVR EMD HA[H], XK
A5 38 BEAT 3195 o

19.Can the RSVR EMD be refunded?



5%A& RSVR EMD A ANH] BLIB K ?
The RSVR EMD may be refunded subject to the terms & conditions of this Policy.
Otherwise, it is strictly non-refundable.

I ATARSE A 2% 7 8l RSVR EMD.  BE5kAH EMD ¥ /™4 A TRk

20.What is the validity of the issued RSVR EMD?

FFEEFRAE RSVR EMD FIA S50 ?
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy.

RSVR EMDs unutilized by then will expire and value will be forfeited.

B%AE RSVR EMD 4% HE L IECSR. “ 4% Bk HIHEH T0T RAT 7 FUUSRAE R o e
I R (A5 AR RSVR EMD 3t HA 1 5 A

21.Is the RSVR EMD transferrable?

¥/E RSVR EMD & B A §51k?
No. FRE.

22.Are Eligible Tickets, which have already been rebooked with penalty fees, eligible
for reimbursement of penalty fees?

FE BT 20 SO R FEL R IR & SRS, 2 il LB = A5G T
Bk

No. Ar[LL.

23.Are Eligible Tickets, which have already been rebooked, eligible for waiver of
rebooking fees?

SRS EEINIE, £EETIT+, REWAGRRRSIRTFEE?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
rebooking fees.

AR CEE SRR R S ABORE R, i P e T ek .



Otherwise, any subsequent change of these reissued tickets are subject to the fare
conditions of the reissued tickets.

TN, XN SRR AR ] J5 25 A 5 v 28 5 2 DL F BT € ) SR 25 1 v

24.Are Eligible Tickets which have already been rebooked eligible for Bonus Flight
Credits?

BEFTITHNAFEERILERTA BRRBITHAE?

Reissued tickets which still meet the eligibility of this Policy are eligible for
conversion to Flight Credits and be awarded with Bonus Flight Credits.

HOBTUE FUMLER QRS & AN BOR M E , AT B Fe o9 HLER HH &, 9 W] 3R AS
ML HE &

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for
travel in December 2020) are not eligible for Bonus Flight Credits.

{HA, BPHLEEA AEABURIEEZ A (W1: 2020 4 12 H HAT RIHLE), AN AT 5
AL €

Refunds iB 3K
25.Are all tickets eligible for full refund?
B 4] DA 2 AR g ?

Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of
cancellation fees.

e, WIEABUR, A e N E AT BRI R RRIBRE 2.
26.Are non-refundable tickets eligible for full refund?

ABRERMHER B ULFURE?



Yes, as long as the ticket meets the eligibility criteria of this Policy.
S, T L RENLEEAF & AR BUR B A G EE K

27.Are Eligible Tickets which have already been refunded with penalty fees eligible for
reimbursement of penalty fees?

WP HEIRERNE, EEWLUBRTER?

No. ANAIEL.

28.Are Eligible Tickets, which have already been rebooked, eligible for waiver of
cancellation fees?

ERBHE RS REEIIE, BETUABGBER?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
cancellation fees.

plcd

R HUE FIZR AT S ARE , TR RIB 52k

Otherwise, any subsequent cancellation of these reissued tickets are subject to the
fare conditions of the reissued tickets.

BN, X R TUE ML AR Ja SEE0H , 2R DLEET SRR 22 0 5 AR e
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&Y REA TR, ETUAKIEREAS SN TNERENILERA L, F
IR BAT RIS A B E A, R RALE A 2021 4 12 A 31 H 8% A EAT
B, XRARMEBEREAE, HAAE,

BoRERAFLEFFERE, ANFBELHNILE, KllbamFAE. KllxTe
BERENERE TR, aTHWAENITER S, EXHEAHFIER, F#ERBREE
BE L WEMAT A,

BRIgVEEERLE G, RNME-—REMNNNTRA KL £, AH0HRayEEE
SRR RS RB KA UARN LR ERF BRI AT R, WE—Y], #HF



BMTEXNBNOEEPEF, BRERNREFLERTARERATAERA &8 7
R, URNMEABENEEAECREEFTRSFHN 2,

FRRBEWE G, BEEXHF. HrFFIAERNEE, HHEERIN - 2aMTES,
WEEERBN M, FHRACRBEETHEFRTHNELRS .

REFM, BREUBEHHE!
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