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Flights suspended due to Coronavirus
Dear passengers,

In accordance with decisions taken by the official authorities and
the measures we have taken for the sake of your health due to the

Global Coronavirus (COVID-19) outbreak:

All our international and domestic flights are suspended

until May 28(excluding May 28), 2020.

For ticket change and other requests, you can call our customers
center at +90 850 333 0849 or fill out our feedback form through

our website and mobile application.

Best Regards,

Last updated on April 28, 2020

Requests related to the coronavirus pandemic

From this link, you can submit requests for ticket changes,

changing tickets to open tickets, and refunds in Miles for tickets

on flights suspended due to coronavirus.

https././www.turkishairlines.com/en-int/any-questions/customer-

relations/corona-related-request/
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Feel secure with your Zero Change Fee or Change to Open Ticket

rights and reschedule your trip with peace of mind.

We are applying Zero Change Fee and Change to Open Ticket policies for domestic and
international flights, so that you can plan your travel with more flexibility, comfort and
peace of mind.

If you decided your new travel, you can benefit from the Zero Change Fee right and

re-plan your flight comfortably.

If you have not yet planned your trip, you can benefit from the Change to Open Ticket
right and utilize it after your plans are made.

Zero Change Fee or Change to Open Ticket rights for international

flights

Please review the table below to ensure that your international flight ticket corresponds
with the terms listed. If so, you can benefit fromthe Zero Change Fee or Change to Open
Ticket rights.

Your purchase date March 20, 2020 and before

Your travel completion date on your Until December 31, 2020 (incl
existing ticket (completion date of t uded)

he last flight on the ticket)

Your rights Zero Change Fee or Change t

o Open Ticket

Last date for your new flight December 31, 2021



Other terms and conditions

A ticket change can be made for a flight in the same region as the original destination.

Change requests can be made through the Turkish Airlines sales offices, call center,
online channels and agencies from which the ticket was purchased.

The right to Zero Change Fee is for one time only.

Within the scope of the right to Change to Open Ticket, the current ticket should
be cancelled before the hour of flight.

Reservation cancellations made in order to change the ticket to an open ticket must be
performed via the Turkish Airlines call center, sales offices or the agencies from which the
ticket was purchased.

Open tickets can be ticketed only once more without paying an additional fee.

For transactions for Zero Change Fee and Change to Open Ticket rights, please
visit "Coronavirus Related Requests".

Flights between Turkey and Ercan Airport are not considered as international flights.


https://www.turkishairlines.com/en-int/any-questions/customer-relations/corona-related-request/

You will not be charged penalties or fare differences when you ticketing your open ticket,
or when you benefit from Zero Change Fee, provided your new ticket is in the same cabin
class.

Zero Change Fee or Change to Open Ticket rights for domestic flights
(including flights between Turkey and Ercan Airport)

Please review the table below to ensure that your domestic flight ticket (including flights
between Turkey and Ercan Airport) corresponds with the terms listed. If so, you can

benefit from the Zero Change Fee or Change to Open Ticket rights.

Your purchase date March 19, 2020 and before

Your travel completion date on your Until December 31, 2020 (inclu
existing ticket (completion date of ded)

the last flight on the ticket)

Your rights Zero Change Fee or Change

to Open Ticket

Last date for your new flight February 28, 2021

Other terms and conditions



Change requests can be made through the Turkish Airlines sales offices, call center, and
agencies from which the ticket was purchased.

The right to Zero Change Fee is for one time only.

Within the scope of the right to Change to Open Ticket, the current ticket should
be cancelled before the hour of flight.

Reservation cancellations made in order to change the ticket to an open ticket must
be performed via the Turkish Airlines call center, sales offices or the agencies from
which the ticket was purchased.

For transactions for Zero Change Fee and Change to Open Ticket rights, please visit
"Coronavirus Related Requests".

Open tickets can be ticketed only once more without paying an additional fee.

You will not be charged penalties or fare differences when you ticketing your open ticket,
or when you benefit from Zero Change Fee, provided your new ticket is in the same cabin
class.

Last publish date on April, 30 2020
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Flexible changing rights for passengers booking newdomestic and
international flights
If you are planning on making a new reservation, feel securewith your Zero Change Fee or
Change to Open Ticket rights, and plan your trip with peace of mind.

You can change domestic and international tickets purchased between March 21 — May
20, 2020 untilDecember 31, 2021, or you can change your ticket into an Open Ticket.

March 21, 2020 - May 20, 20
Ticketing period
20

Change without penalty or C
Your rights
hange to Open Ticket

Last date for your new flight December 31, 2021

Terms and Conditions

A ticket change can be performed for a flight in the same region as the

original destination by taking possible fare differences into consideration.

Change requests can be performed through the Turkish Airlines sales offices,
call center, online channels and the agencies from which the ticket was

purchased.



The right to Zero Change Fee is for one time only.

In order to change the ticket to an Open Ticket, the reservation must be

cancelled before the date of flight.

In order to change the ticket to an Open Ticket, cancellations must be
performed via the Turkish Airlines call center, sales offices, or the agencies

from which the ticket was purchased.

Fare differences incurred by taxes, exchange rates or fare class differences

will be applied.

Last publish date on April, 14 2020

Make new flight plans while adding value to your ticket!

We are now offering you a golden opportunity regarding refunds for your suspended
flights. Instead of getting a refund, we offer you the option to plan your flight early, and
extend the horizon of your flight with Miles you will get in return.

Have 1,000 Miles added to your Miles&Smiles account* for every 10 EUR of your ticket
value. You can use your Miles for upgrades or Reward Tickets on Turkish Airlines,
Anadolulet or flights operated by Star Alliance member airlines. You can also spend your
Miles in our Shop&Miles online store.



*1f you are not yet a Miles&Smiles member, you can join us and earn more with Welcome
Miles.

Terms and Conditions:

To benefit from the campaign, your flight must be partially or
fully suspended, or a schedule change in your flight should have been

applied.

For purchases made in currencies other than Euro, Miles added to the account
will be calculated according to the EUR/currency rate on the day of the

transaction.

Miles to be added to the account will be calculated according to the total

amount of the purchase value of the ticket (incl. taxes, service fee, etc.).

Fees for services of Turkish Airlines such as seat selection, extra baggage, etc.
will be taken into consideration at the time of the addition of Miles to the

account.



Reward ticket returns are not within the scope of the campaign.
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