Date: 30 April 2020

To: Trade Partner

Implementation of system fee

We would like to inform that effective 1st May 2020, a system fee of RM1 (or the equivalent in any other local
currency) per journey per pax will be incorporated in AirAsia’s booking system(s).

The fee serves a purpose of connecting AirAsia’s content and maintenance for New Skyagent portal , Group
Booking System (GBS) and OTA users.

Kindly take note of the fee captured according to the respective portal.

New Skyagent Portal

1. Flight Search

,i\ Flights

From To Depart date Retum date S
Kuala Lumpur (KUL) * ' Seoul - Incheon (ICN) 12/05/2020 5 22/05/2020 E 2

1 Adult = Multi-city Promo code

2. Select Flight

w o o

Search flights Select flights Add-onz Guest details Payment

Depart Kuala Lumpur to Seoul #

< Sun, 10 May Mon, 11 May Tue, 12 May Wed, 13 May Thu, 14 May Fri, 15 May Sat, 16 May ¥

Sort by Earliest time -
01:05 o o 0835 =
enzom® Direct Sold Out 2,548.00 MYR
0230 . 0835 w
Sh5m @ Direct Sold Out 2,548.00 MYR
07:50 s 1520 v

- : 679.00 MYR
sh30mQ Direct 2,548.00 MvR




3. Manage Add-ons

| 4

& e Q

Search flights Select flights Add-ens Guest details Payment
Add a bundle for greater savings @ compare bundles
Value Pack Ssve up o 20% Premium Flatbed Extra comfort
m i - gt Pa: - Dat -
> KULtoIGN 143.00mve; ¢ @D > KULtolCH 850.00mve, ¢ @
= ICNtoKLL 140.00mvR, ¥ @ =< ICNtwoKUL 850.00 mvr; ¢ @)
Add-ons

Checked baggage QEYEmTmmT=

From 110.00 MYR

(D Your fare includes 7 kg of cabin baggage allowance

4. Booking details (The fee will be displayed in Fare, taxes and fees breakdown)

Booking details 1,315.00 myr X

- Depart date Kuala Lumpur (KUL) 3 Seoul {ICN)
e el D7504 | 18:50-02:20 | 6h30m

Depart total Fare, taxes and fees =

679.00 MYR
1x Guest 607.00 MYR
1% Passenger Service Charge 50.00 MYR

[ 1x System Fee 1.00 MYR_|

1% Regulatory Service Charge 1.00 MYR
1% Malaysia Departure Levy 20.00 MYR

-

Add-ons (nclusive of taxes

+ teee est

No add-ons
=~ Return date Seoul (ICN) = Kuala Lumpur (KUL)
22 May 2020 D7505 | 16:25-21:55 | 6h30m
Return total Fare, taxes and fees -
636.00 MYR e S
[ 1x System Fee 1.00 MYR |
1x Airport Tax 101.00 MYR

Add-ons gnclusive of taxes

Group Booking System (GBS)



1. Search flight

Flight Search
B One Way Only

Kuala Lumpur(KUL) ¥
Melbourne - Avalon(avv) 7

-

Search

2. Booking Summary (The fee w

< cC O

28282828_Evonne
AirAsia Berhad

Amount Due

AVAILABLE CREDIT [MYR]
7.278,346.47

- Depart

Sum, 14 Jun 2020

Sun, 14 Jun 2020
10:35 -

& stggbs.airasia.com/GES/pu

4 June

lig/reviewbe

Fare Detail
Jepart
Depart Fare

Baggage charge

Kuala Lumpur(KUL) | Malaysia = Melbourne - Avalon(AVV) | Australia

Mon, 15 Tue, 16 Wed, 17 Thu, 18 Fri. 19
June June June June B e
KUL Wednesday, 17 June 2020 1010 A 7June 2020 2105
KUL Wednesday, 17 June 2020 2230 AWV Thursda J 0925
Melbourne - Avalon(8VV) | Australia = Kuala Lumpur(KUL) | Malaysia
hu, 25 Fri, 26 Sat, 27 June Sun, 28 Mon, 29
June June June June
AVY Saturday, 27 June 2020 1035 KUL Saturday, 27 June 2020 1550

ill be displayed in Fare, taxes and fees breakdown)
it w H G

17,630.00 MYR
1,763.00 MYR

Please feel free to contact your sales representative for further details.

Thanks and Regards,

Sales & Distribution
AirAsia Berhad

S

at, 20

June




