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Procedure on handling RB COVID-19 - Waiver
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The notice serves as guidelines for each option you offer to your guest:

FBAEARME RSB GRENIES
Option 1 — Guest agrees to rebook to a new travel date or a different destination

. Travel date can be defer up to 2 years (760days) from date of original issue.
* Add aremark field in PNR with ‘OSI BI COVID-19 WAIVER’
= Reissue original ticket. Ticket endorsement with ‘Involuntary change COVID19 RB waiver policy’
* One time waiver on all penalty fee
= Collect additional fare or taxes (if applicable)
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Option 2 — Guest has no new travel date yet
Cancel active booking
Advise your guest that the new travel date can be defer up to 2 years (760days) from date of original issue.

Remind your guest to retain original e-Ticket number for easy rebooking in the future. (Note: If original document was lost
or mislaid, RB cannot guarantee immediate retrieval of information,as it is mandatory for guest to provide during the
process of rebooking)

If this option is selected, guest is not be allowed to change to other waiver options

(Note: Any changes shall follow the original term and conditions of the fare purchase)

When your guest contacted you with a new travel date:
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Create a new PNR. Add a remark field in PNR with ‘OSI BI COVID-19 WAIVER’

Reissue original ticket. Ticket endorsement with ‘Involuntary change COVID19 RB waiver policy’
One time waiver on all penalty fee

Collect additional fare and taxes collected (if applicable)



o If the reissued ticket has a lower value than the original, no refund to be provided
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Option 3 — Guest requests for refund to original FOP

= Collect a refund fee of BND50.00 to original form of payment
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= Normal refund process applies
Option 3- ZEREHBE ZIF HFEA
-TER BT F 715 50 X HHIERER.
- IE BRI FEE /]

END OF NOTICE

EEHER



	Option 1 – Guest agrees to rebook to a new travel 
	Option 2 – Guest has no new travel date yet
	Option 3 – Guest requests for refund to original F

