SINGAPORE AIRLINES SIMPLIFIES ITS TRAVEL WAIVER POLICY

TRADE COMMUNICATIONS | EFF 22APRIL 2020

A. POLICY & CONDITIONS HISRFISRY

The Terms & Conditions of the Covid-19 Global Travel Waiver Policy

Policy ISR . ‘ :
apply, and may be found on our website. Failure to adhere to this T&Cs
may result in an ADM.
& THT 5 Covid-19 FEHAR I 11y A BRHRAT ¥4 U I 4 3K
(Covid-19 FA B ), EARME BT EWF LG . A SF ARBUR &
K, TIHES 5 ADM.

. 1. This Covid-19 Global Travel Waiver Policy (“Policy”) applies to all
Eligibility =48 y (“Policy”) app

618 and 629 tickets that meet all of the following criteria: -

IR Covid-19 A ERIRATH#A B & F T 77 & UL N BT s b v ) B
£ sQ 618 f1 M1 629 HLEE, -

1. Issued on or before 15 March 2020
2020 4 3 A 15 Hakz s S

ii. For original travel commencing on or between 24 January
2020 and 30June 2020;

Fse Ay HE 2020 4 1 H 24 Hiig £ 2020 £ 6 H 30
H 1ERIHLEE;

iii. Booked for travel on SIA, SilkAir or our codeshare partner
airlines flights

(referred to as “Eligible Ticket”).

T AE B U 2 A 3 2 5 AR KA = T
BE.
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2. This Policy shall also apply to: ZSE iR H T

1. tickets where the period of validity has expired;
A R e T AL

ii. tickets where a passenger has travelled on one or more
flights in the ticket but has not completed the full flight
itinerary in the ticket (“Partially Unused Tickets”),

as long as the ticket satisfies the conditions set
out in paragraph 1 above.

fiR s SR — A KL BB, (BRS8N
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Available Options | A passenger holding an Eligible Ticket may cancel his existing booking,
and choose from the following options, subject to the Terms &

TIEIE Conditions of this policy:

FEH S LR IR 2 v ABOE LA 0T, HRIEA M LT
eI P BEAT IR -

1. Enjoy flexible rebooking with Flight Credits and receive Bonus
Flight Credits of CNY360 to CNY2440 per ticket

ML AR e 0 R BT, R KL AT AU AR AR T




2.

360-2440 JUHIZEHH 4

Refund the unused value of the ticket

IBIEARAE R

Key Features

EBS

1.

2.

Use Flight Credits to rebook up to 2 itineraries
i ML & U] 2k 2 MTHE
Apply Bonus Flight Credits during ticket reissuance

BT H SR, AL

Conditions

&4

Flight Credits =

1.

2.

3.

4,

5.

Flight Credits are retained in the form of an open ticket, and its
value are equivalent to the unused fare and taxes of the ticket.

PR & DL SR AR B, AR EAR S T L2 R A A
MRS

Flight Credits from an Eligible Ticket may be used to offset the
ticket purchase (fare and taxes) of up to 2 rebooked itineraries.

FEE AAFINLEN 7T TR e 2 2 A SOAT AR LR
KEEIAIBLDE) o

Rebooked itineraries must have travel completion on/before 30
Jun 2021.

ORI T FE AR 2021 4F 6 H 30 H M2 Hi 58 ko

Flight Credits may be used for rebooking to any destination, RBD
and flight dates, on any SQ, Ml or codeshare flights.

MUEEHEFH 0] H FAEAT AT sQ/MI BARRS SL i B b 83 T T A
] H st/ 07 S2AR 2/ A YE H 39 o

Flight Credits may only be used on/before 30 Jun 2021.




HLEEHEH 4V BRAE 2021 4F 6 A 30 H A ZRif# .

6. Any unused Flight Credits shall expire on 30 Jun 2021, and is
non-refundable.

AFART ARAE F HONLEZ R 48 T 2021 42 6 A 30 HEIH, FFA40A]
iBiE,

7. Flight Credits are non-combinable and non-transferrable.
MLEHEA S AT & FA T k.

8. Where there is more than one passenger on a PNR, the Flight
Credits shall be retained in the name of each individual passenger
on the PNR, in the form of individual open tickets. {1 % 1] 221c 5%
PNR B —4 L Eifess, IR LLPNR BRI X, LI
BOLER BT U OR B AR <6

Conditions

i

Bonus Flight Credits  Zi4ML 224 &

9.Bonus Flight Credits will be awarded to passengers who choose to
rebook using their Flight Credits, for use on rebooked travel completing
on/before 30 Jun 2021.

PR PSSR & S T IR R SRS AR 4, T
2021 4 6 H 30 H K& 8 5e e SR AT

10.Bonus Flight Credits will be applicable to the first rebooked itinerary

only.
BIAMIL AR <8 A3 FH 158 — IR eSO AT AT AR

11.Bonus Flight Credits will be awarded based on the highest booked
cabin class of the Eligible Ticket




REARIEAT G 26 F LR TOT I e R AL 5 4, 4 T RS ML SR
HH &

12.Bonus Flight Credits are strictly non-refundable.
WML 4 4% A ST VFIRIE .
13.The Bonus Credits per Eligible Ticket are as follows:
R e 2 ENLE BRI &, S8 T
a. Economy Class: CNY360
2. AR 360 T
b. Premium Economy Class: CNY480

RIEZTFAE: NI T 480 7

c. Business Class: CNY970
~EAE: AR M 970 7T
d. First / Suites: CNY2440

SLEER/E . AR 2440 76

14.The following tickets are not eligible for Bonus Flight Credits:
DAL AN F T3 L AR <6
e. Tickets issued on child fares with child discount
JLEZE, JLEHTN
f. Ticketsissued on infant fares with infant discount
BOLEE, L

g. Partially Unused Tickets




AR ARAE I AIHLER

Residual Flight Credits

BRENZHKAE

15.Residual Flight Credits is retained in the form of an EMD (RSVR
EMD: RFIC=D’, RFISC= ‘996’).

W E ML ZZ 4K H 4 LB fE RSVR EMD H 2 20 £ B (RSVR
EMD:RFIC='D',RFISC='996')

16.Residual Flight Credits are non-refundable unless otherwise
permitted by this Policy.

BRAESHRE, RENFRA A TIRIE.
17.Residual Flight Credits are non-combinable and non-transferrable.

BAENLZZ IR e AT H G A AT EE LR .
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MR F 18 R Ik 45 BT A R B X AREE N AR AT 4, BAISTEMA T
TEH N T LARE ISR

Application of Flight Credits and Bonus Flight Credits

Please see Appendix B for Application

HARES WA T =% BB &R 2>

18.At the point of rebooking of the new flight itinerary, the Bonus
Flight Credit (if applicable) shall first be applied to the total cost of the
new flight itinerary.




FECSITOT AT IR, N S A ML SRR S (fad A ) LA
BATEER S5

19.Where the Flight Credits retained is sufficient to cover the cost of
the new flight itinerary (or the balance cost of the new flight itinerary if
the Bonus Flight Credit is applicable), the entire cost of the new flight
itinerary (or the entire balance cost of the new flight itinerary, as the
case may be) shall be deducted against the Flight Credits. Any
remaining Flight Credits (“Residual Flight Credits”) may be used to
offset the cost of a 2" flight itinerary. 21 H: & B ML EZHEH & 2 PASZ
FHATRE R B ] (BT AT RE OSSR 2], an SR T MIL SR 8D
WAT R 230 2 F (BORT AT R I i a5 R O, AU 00 1T 8 ) # ML
AR PR AR R & ( “RAENERE S A
TR0 AN ST IR 28 .

20.Where the Flight Credits (together with any applicable Bonus Flight
Credit) retained in the name of the passenger is insufficient to cover
the entire cost of the new flight itinerary for that passenger, the
passenger shall pay for any top-ups for the new flight itinerary.

W SR AR 2 44 AR B ML SRS < G RMEATIE F AL S
HH &) ARUSHARZIRE ST R e o, R NS
FEBATRE IR AL B B0 o

21.The passenger shall be issued a new ticket when the Flight Credits
(and the Bonus Flight Credits, if applicable) are used to rebook a new
flight itinerary. All fare conditions of the new ticket, including any
applicable rebooking fees, refund conditions and/or cancellation fees)
shall be applicable to that new ticket.

i PR (RS ML SRR <, s ) EHT 0T 8 (1 fi BT
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Conditions 214

1. Flight Credits from an Eligible Ticket, where fully unused or
partially unused, whether refundable or non-refundable.

FEEFRAF N, AR EE D RAEM, At SR,

2. Refund full unused fare and taxes of the ticket, with waiver of
cancellation fees.

SHURIE AR MBI RN AR, RIBETEH.

3. Full refund applies to any tickets impacted by Flight Cancellations.

W BB I 2 52, 38 7] 7034 60 9 423,

Application N

1. Retrieve open ticket and process refund
T ORI R p BB R T4
2. Waive applicable cancellation fees

GuBRIB R T L

*REAER

1. HAgAA R AR S48 7 Bl A ASD R SEHEAL.

2. A ACHR e BONVEAHS ASD IRZE I, 447 e - T B SR ST
S CAT ] /AR

A R R A0S . S AN SR, R SRR O [l

3. iFVEE: RSEPE, FMERENREE T ¢ cPA; RN AN




RS A0 7 RIS

B. APPLICATION OF FLIGHT CREDITS, BONUS FLIGHT CREDITS AND RESIDUAL FLIGHT
CREDITS

PIEHA S BUOMLIERH SMRENERA M

(=]

During Rebookin

1. Create a new booking with the passenger’s preferred itinerary, for travel completion
on/before 30 June 2021.

fil R A B IR AT RE BT RO TILT , BRI F E 2021 4F 6 H 30 H S Z AU SE iR AT -

2. Reissue the open ticket to the new itinerary, with the applicable Bonus Credits deducted
from the fare.

IRYEFATRE, F A SHUR RS, JRMEE M P kRiE H A LR

3. To determine whether to collect ADC or issue residual value EMD for residual balance,
compare the new itinerary’s fare against the original itinerary’s fare plus bonus credit
(example below is SGD 100).

ST H BB SRAR AR, I 75 L USORAN 22 ADC 382 TT BLARAH EMD, i5REHTH TR 52
W 5 IR ARATRE I 2 AN LER IR S E AT ELB CBAR 7R 19109 100 381D -

e Scenario 1: Where the new itinerary is higher, adjust the fare and collect ADC

o IR 1. WMRFATIEEME S, WIHEZEN FFBURM 2 ADC

e Scenario 2: Where the new itinerary fare is equivalent to original itinerary’s fare plus
bonus credit, reissue the ticket with no adjustment in fare

o Yt 2. MAHATREEN T FATREN N BN &, WAEA BN
IR B LR

e Scenarios 3 & 4: Where new itinerary is lower, adjust the fare and issue a residual
value EMD for the balance

o Yt 3 M4 WHHATREEMEAL, EBEERPT E XA AR BT I
JFAE5AE EMD




New fare is higher than
original fare + bonus
credit FrEphE T
SR AN

i. Adjust fare %
=

ii. Collect ADC ZHX
22

1,000

1,200

1,100

100

N/A AN
&

New fare equals to
original fare + bonus
credit FrE M5 T )5
SRR 4

i. Adjust fare %

=i

1,000

1,100

1,000

N/AANE

New fare = Original
fare ¥ T I 52
fir

i. Adjust fare %
L)

ii. Issue residual
value EMD for
remaining

- HERAE EMD

1,000

1,000

900

100

New Fare < Original

1,000

800

700

300




Fare + Bonus Credit 3T
TG T R ZE A+ 0
AN 4

i. Adjust fare %
L)

ii. Issue residual
value EMD for
remaining

- HERAE EMD

4. Reissue ticket and waive rebooking fees.
B, Rlsdin g,

5. Insert COVID 19 CNY XXX [Bonus Credit Quantum] into the endorsement box of the
ticket.
W AL COVID 19 CNY XXX [ % 441K H 4 40 B2 ; 40 CNY360] 4 A ML 52 1) 2% 73 4=
endorsement box.

6. |If thereis a fare and/or tax increase, collect any additional collection.
WA BB E S g, MO SS#oh 3%

7. If there is a fare and/or tax decrease, please approach our Sales Operations unit for
assistance in rebooking and issuing the residual EMD.
AR SR R B, TR AR ] XA AN AR AR R S AR AE B 0 T A
5% {H EMD

During Rebooking of 2" Trip (if applicable) A% _AMTREMTE (JuEH)

To utilise the Residual Flight Credits for a 2" trip, Travel Agents will need to approach our
Sales Operations unit for assistance.

THIBCAR BT FE AR, A AR NIRRT (P (. EMD)IEAT 28 —MTREIITIUE




C.

FREQUENTLY ASKED QUESTIONS

WL i)

General Policy —ﬂiﬁ ﬁ

1.

If the Covid-19 situation persists, will SIA consider extending the validity of the
Flight Credits?

Wi Covid-19 MIEIFEFTE, FMERBSFREKIEZHRASHARN?
We will continue to review and update our Travel Waiver Policy based on the
development of the Covid-19 situation, and keep you updated.

BATHARYE Covid-19 MR JEIGHL, dkEL T A AT R A TRIIRAT R RBUK, FERE
I IR B BT Ol o

What are Flight Credits?

HARIERAE?

To give our customers a peace of mind during this uncertain times and greater
flexibility in their rebooking options in the future, Singapore Airlines introduced
Flight Credits.

R T AEFRATI & P AR IR AN AN 2 BB 0 TR BRI R AT B 2.0y, FF e irth
ATHEAR SR B SO TIE S5 3 A SR RE 1, Hrm e 2 A wl Rl HE s 7 itk
PR

Customers holding Eligible Tickets can cancel their existing flight bookings and retain
the full value of the unused fare and taxes (‘value’) portion of their tickets as Flight
Credits. Once they have decided on their new travel plans, customers may use the
Flight Credits to rebook their new flight itineraries, which only has to be completed
by 30 June 2021. In addition, they will get a one-time Bonus Flight Credit upon
rebooking.

FrA S A ALER A2 7 R UG LA HORAPE T, IR OR B AL b AR T A 22
BrAnwisk C “HrfE” O #om B EVE LS. — BAE 1 HiReT
THRI, % AT DU AL S BB O TR A MEAT R, JFAE 2021 4F 6 H 30
HATTER ®AT . BeAh, AT RS — MBS ML 4, T 1T

What are Bonus Flight Credits?

A RBSMWLEMAE?

Bonus Flight Credits are awarded to passengers who utilize their Flight Credits to
rebook. The Bonus Flight Credits are offered at the point of rebooking, in the form of
a discount off the rebooked itinerary’s fare.

BT 42 22 il 25 S LR F A LR S BT IR . BoMILERR
&R AEBUHTTT ISR (R8T, DUBT AT AR S0 B340 77 ORI A

I have a ticket which meets the eligibility criteria of the Policy, but has expired at
point of reissuance. What can | do?

A -KAEREIIE, Eodl. Reewta?



In the event an eligible ticket has expired, travel agents may proceed to manually
reissue ticket as long as rebooked travel is completed by 30 June 2021. The ticket
will also be eligible for Bonus Flight Credits, subject to the terms and conditions of
this Policy.

WERFFEFAN RO, RENRATH AT RETHAMT RIS, REEH
FIOT AT 2021 4 6 H 30 HATSE K. AN, MRIEABERKIKH, ZLEH
A R FAF B ML 5



Eligibility ¥E#%

S.

Are tickets involving codeshare partners and Scoot eligible for Flight Credits and
Bonus Flight Credits?

¥ RS E SRR A Scoot KINLE R BH BHIRBILEHRA SMBIMILE
HAE?

Yes, as long as tickets are issued on 618 or 629.

M, HER 618 B 629 [HIZEA,

Are partially unused tickets eligible for Flight Credits and Bonus Flight Credits?
HAREHRHERESE BRREIERASNSSMINEHRAE?

Partially Unused Tickets are eligible for Flight Credits to support reissuance of the
ticket with waiver of rebooking fees. Partially Unused Tickets are not eligible for
Bonus Flight Credits.

o AT IV A TR SRAANERH &, DR E e, JHRkR
BURTF2: 2% (B R IALEA R = 2 B ML 4.

Are one-way tickets eligible for Flight Credits and Bonus Flight Credits?
BENEREAHBEEREBIERASHIIMINERAE?

Yes. For Bonus Flight Credits, each ticket is eligible for the full quantum of the Bonus
Flight Credits based on the cabin class of the highest RBD in the ticket.

s, ATRLe TR 4, SRR SEERA SRR AL T i = 1T AR
FMEMELIRE BRI IMLERH 2.

Is my child / infant’s ticket eligible for Bonus Flight Credits?

BIJLE/BR)NERBE BB REHTIMIERAE?
Yes, if the full adult fare is charged for the ticket.

), AR RN EA S LS/ LT AT L)

If a child/infant discount is applied to the Eligible Ticket, the ticket is not eligible for
Bonus Flight Credits. However, the child/infant ticket value is still eligible for use as
Flight Credits.

WSS LB/ B LT HINLEE, WHZHLEA T S8R & %1 (B2, L
/) UL B A A Bk FVENLEE AR <6 .

How can a passenger use his Flight Credits from the ancillaries purchased with
Singapore Airlines (i.e. seat purchases or additional baggage allowance)?

e 2% e 45k FE AT N8 A 2 2 ] D K B8 75 7 o (B R o T KBRS M T 25 550)
REBRHLERAS?

Amounts paid for ancillaries are not eligible for Flight Credits. However, they will be
proactively refunded upon conversion of ticket’s value into Flight Credits (i.e. open
ticket without associated PNR) or refund.

DNHE 77 i ST I S BN LA LS 4. PEATL SRR B e (f R L SR
&) SRR, M SRR R IE




10. What is the maximum number of trips a single ticket can be split into?

11.

12.

13.

14.

B Z A 53 RE D RAT B ?
A single totally unused ticket can be split for use for up to two tickets (i.e. used for 2
trips).

—IRE RN, &E A MK (RI& 2 ATREAE DD

Can Flight Credits be transferred?
PLEHA S DA ikg?

In the event a passenger is unable to travel by 30 Jun 2021, his Flight Credits cannot
be transferred to another passenger. Please process a refund of the open ticket,
subject to the terms and conditions of this Policy or the ticket’s fare conditions.

IR EAE 2021 4 6 J1 30 HATJCiE AT, AR @A ReR k4 oAb .
TR A SRR SR EIR ZE T4

Can Flight Credits be combined?

PIEHRA ST S FHERG?

No. Flight Credits from separate Eligible Tickets cannot be combined.

ARTEL. SRA TG FAF I RIRNIZE NIRRT &, ARES I -

Can the Bonus Flight Credits be cashed out?

BHMLEAA S DL SR &G ?

No. Bonus Flight Credits may not be exchanged for cash at all, during issuance,
reissuance or refund.

AL ISR EITARZEM BT RE T, AUMLIEIRA &R 2 AR il &
1,

What is RSVR EMD?

4 RSVR EMD?
RSVR EMD is an EMD for Residual Value with RFIC = ‘D’ and RFISC = ‘99¢’.

RSVR EMD s2%&fi EMD, f1% RFIC='D', RFISC='996'.



15.

16.

17.

18.

19.

How do | issue the RSVR EMD?

anfaT - B AR {E RSVR EMD?
As steps to issue a RSVR EMD vary by GDS-es, kindly contact your GDS for assistance
on entries required.

T H AR E RSVR EMD (2B IRIKANE GDS 15+, iiHk &4 5¢ GDS PAFREK
Pt (s B . (HATAE S EORRHIX, GDS HHifE 1E BRI RE AT I8
PAVERRBEILINE , JF RS RE)

How can the passenger make use of the residual balance?

TRE AT R ARHLE R ?

Travel Agents may approach our Sales Operations unit for assistance with the
booking of a 2" itinerary, and issuance of a new ticket against the residual value
EMD.

ARHENIRAT A 75 2L 200 o [ XACBE N, Jl i YA (H EMD K
HPATH —AMTRE, PRI .

What if there is still a residual balance after using part of its value for another
ticket purchase?

WA ERWEETERKEATR?

Any residual balance from the RSVR EMD will be forfeited. This is effected by
inserting the unused portion as a penalty fee during the refund of the RSVR EMD.

ATART 0 A% AR AE RSVR EMD sRAUKE #7248 FH 5% {E RSVR EMD H[H], CKExd A&
A5 38 3EAT 7% o

Can the RSVR EMD be refunded?

¥RA& RSVR EMD AJ AN A] LAIB 3K ?
The RSVR EMD may be refunded subject to the terms & conditions of this Policy.
Otherwise, it is strictly non-refundable.

IR IE AL 2 fdi ] RSVR EMD. 5% {E EMD kA TR IE .

What is the validity of the issued RSVR EMD?



FrE. KI5 1E RSVR EMD 4 R34 ?
The RSVR EMD must be ‘utilized’ by the “rebooked travel by date” of this Policy.
RSVR EMDs unutilized by then will expire and value will be forfeited.

FRAH RSVR EMD A% IR L SR. “ $ 2R H IS Hr 70T 14T RUUORAE A - Ji
) A FH 5% A RSVR EMD 4 3o H -4 3504

20. Is the RSVR EMD transferrable?

#/E RSVR EMD & B[ §51k?
No. ANfE.

21.Are Eligible Tickets, which have already been rebooked with penalty fees, eligible
for reimbursement of penalty fees?

FE BT 20 DO R FEE RO & SRS, 2 T LB = I OC T
H9k?

No. ANAIEL.

22.Are Eligible Tickets, which have already been rebooked, eligible for waiver of
rebooking fees?

SRS EERNIE, £EETT+, REWAGeRBURTFER?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
rebooking fees.

TR CEH R IR S A BCRE R, iR P e T ek,

Otherwise, any subsequent change of these reissued tickets are subject to the fare
conditions of the reissued tickets.

TN, XL SEAEAT AR 5 252 0738 B v 1 5 2 DL T U O S0 2 AR



23.Are Eligible Tickets which have already been rebooked eligible for Bonus Flight
Credits?

BEHTTHNNEREIERESE BRIREBBIMIERAE?

Reissued tickets which still meet the eligibility of this Policy are eligible for
conversion to Flight Credits and be awarded with Bonus Flight Credits.

HUBTUE L LR AT AT 5 A BCRUE, WA B FHON LR IR 82, 0F T 3R A5
AL HE &

However, Eligible Tickets which have been reissued to outside this Policy (i.e. for
travel in December 2020) are not eligible for Bonus Flight Credits.

B2, FFNLEE A EARBRVEH 2 A (W1: 2020 4 12 A HATRIHLEE), WA AT =
ZHHMLFEHH &



Refunds JB 3K

24.Are all tickets eligible for full refund?
B W] DA 2 AR G ?

Yes, all Eligible Tickets under this policy are eligible for full refund, with waiver of
cancellation fees.

e, WRIBABEE, FrERE KRN T 2 A0R K, JHRBRiBE.
25.Are non-refundable tickets eligible for full refund?

ARERHER S U EBRE?

Yes, as long as the ticket meets the eligibility criteria of this Policy.
Fef), AL R BN & A BRI AR R K

26.Are Eligible Tickets which have already been refunded with penalty fees eligible for
reimbursement of penalty fees?

W FEERHEBRERNE, EEWLUBERTER?

No. ANATEL.

27.Are Eligible Tickets, which have already been rebooked, eligible for waiver of
cancellation fees?

SR ERNRERERNE, BETUABCRER?

Reissued tickets which still meet the eligibility of this Policy are eligible for waiver of
cancellation fees.

HBrHUE SRR A ME, iR IR R 9.

]

Otherwise, any subsequent cancellation of these reissued tickets are subject to the
fare conditions of the reissued tickets.

I, 3k FERET FIUE AL AR T J5 SEBOH 2204 DLELHT 52 A 240 26 A vt
S
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