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Our Policy

We understand this is a difficult time, so we’re here to help make managing your guests’ travel plans as
smooth as possible.

If your guests are scheduled to fly with Etihad Airways before 31 July 2020, they can rebook their flight for
free, or use the value of their ticket as credit towards their next trip.

https://www.etihadhub.com/content/dam/eag/etihadairways/agents/documents/global-covid-19-v2.pdf


Rebook

If your guests know when they’d like to travel, they can change the date of their flight for free. They can
even choose to fly to a different destination, anywhere on the Etihad network.

Their trip must be rebooked for travel on or before 31 July 2020.

• Change the flight date

• Pick a new destination within a specified zone

• No fees or fare difference apply

• Fly on or before 31 July 2020

• Multiple changes permitted

Re-routing and endorsement onto other airlines are not permitted.

Rerouting to an alternate EY gateway is permitted FOC within the zones based on the original
origin/destination

Etihad Credit

We’ll reward your customers with up to US $400 and up to 5,000 Etihad Guest Miles when they opt for
Etihad Credit. Simply cancel their existing booking and use the value towards their next flight.



Valid on all unused Etihad Airways tickets scheduled for departure on or before 31 July 2020, for travel
until 31 August 2021.

How does Etihad Credit work? View more

Please ensure the PNR is updated with the remark "Invol change due COVID-19”.

All Etihad Guest members will also be rewarded with up to 5,000 bonus Etihad Guest Miles. If your
customer is not a member, they can simply enrol to receive bonus Etihad Guest Miles.

Read more

We’re closely monitoring the situation

We’re working closely with government and health authorities around the world to monitor the situation
as it develops. We will only fly when we know it is safe for our guests, partners and teams to do so.

To check restrictions that might affect your guests’ flights, please visit the IATA Travel Centre.

– Ends –

https://www.etihadhub.com/en-ae/news-list/operational_news/etihad-credit
https://www.etihadguest.com/en/etihad-credit-plus.html
https://www.iatatravelcentre.com/
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